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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT

SERIAL NO.
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l_\/( Name, Number Name Number | Name Number |
- ] < o
2 ClhadL | zus® [ Clcilie ] 24o] N T VoA X
Gender Height Built Bpectadesl Beard Mustache] Ethnic Groups
M]F JTIMI[S |T [MIF |[Yes[No [ves [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODONOMORKOROO O KO O
EMIRATE V;::t'z:‘ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman cas M | Fuiairah
O | O O | K | O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
219 ol9 | N6 [us]o\ ] ol 3| o \ 13:39]13:44
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0O O d O & O 0O O O O

1. APPROACH

:ddaaall gad ?m\ Joe QI BY 1

Scores Critical Areas Al pAHY]
ignage visi i ves B e 5500 o iy S o
1. Was signage visible from distance of 500 52500 e e A e Al A
meters and well maintained? Can be Nno [ ¥ 8 i W pas (S Tais (S dilan
included only in first run va O 3 Y B pallfAd sl
YES [ o (
2. Were lights working and in good e sam Ay a g Jaxi el ¥l CilS a2
2 - no O v ; h 2
condition at the approach? SOl (ra b yEY
N/A s '
‘ YES [ o t
5| 3. Were the lights working and in good no [0y Shoua Ay deri el pa S s .3 5
condition at the forecourt area? N €348 gl Al ddkaia
N/A tat
YES [
4 4. l/l\é(;'s) filling area / forecourt clean and no [ Y Si ey Aigdh oLl el Aikie S a4 |4
va O s
YES [ &
5|5 Werethe driveway and forecourt free of g [7] y o Ada 2@l ededskiag okl S ds 5 5
potholes and well maintained? N S JS0 dliaay Haall
Nva [ L
2. GREETINGS sl el 2
Scores Critical Areas Aula) Jatait
ves [0 o
5|6 Was there any delay in approaching no (K] N calagalt B 3 pals gl s S a6 5
customers at the fuel pump N fad sl dama 2ic L (e
na [ Gy
5|7 Didthe staff approach the driver side of ~ YES Kl o Ao e LS el e b sall Gy a7 5
the vehicle? No [ y ¢l
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Scores Critical Areas Aol ¥ Jalaitt
8. Were you greeted in a friendly manner  YES B aui Csll) Ly Al sl 2 a8
(pleasant feeling)? NO D Yy ¢ (z ot
5| If no, please describe behavior: Was it OIS ot sall sl Caaa gy 8 Slay Y 1) 5
arrogant, without any expression, normal sgale uladll e JIA ¢ all Caualy
etc.... ?...Cl"
YES [] ~
9. Did they request customers to quit oo B Gl e silgall (il Ja 9
4 ! No [y - 4
smoking? N fomdall
N/A Gy
YES ]
10. Did the staff thank you as you were MRS S ey o Sy ala gl B8 Ja 10
5 A No [ ¥ 5
leaving? N SOl
NA [T o
3. APPEARANCE AND BEHAVIOR OF STAFF + (ol gall dolug b .3
Scores Critical Areas Al el PRI
5| 11. Was the filing staff presentable and well YES P pai Y 2585l Aiad calhga pehie (IS a1 5
groomed? No [ y Y RV
YES ] au
12. Was he able to communicate with o dealsil e 108 Gl gl S s 12
4 No [0 v A 4
customer? N sl
NA [
5| 13. Was the attendant wearing visible YES i Ao ek A8lay (o3 bl S s 13 5
nametag? 7/) B\ j
: No [ A Lol X Yerd XX RR e byp
YES i
6| 14. Was staff courteous / friendly? m e Selalal Jomagay o sbagdl S Ja 14 |6
No [ ¥ .
4. SERVICE el 4
Scores Critical Areas Al el Jalasl
YES [] au ‘
2| 15. Did he follow the instructions on the no [ % ks e 83 s sall ladaill Cals sl w8 U 15 5
Rahal (Fuel Card)? y ¢ (.!Jé)ﬂ cla &Lhu) Ja
NA [ .
g| 16. Did he confirm and repeat amountand ~ YES S5 al e s As e il STy 16 6
type of fuel? NO D y Sulealica e @lly
17. Did he fuel as per customer's instructions YES pad - O Sladsl cans AN e Bl o 17
6 - Dhs? NOo [ y RPCN 6
5| 18. Did he offer to clean windscreen YES M el a5 ledl pla ) Cadaii dlle v=e Js 18 5
voluntarily? (front & back) No [] N ¢ (Al eba V1) A
YES X i .
5| 19. Were you charged the correct amount? NO E ‘n; lanna 4xdy i il @l aladl o 19 |5
YES [
JS i) alidl salels ks gl W8
6] 20. Were you given correct change? NO r__l ¥ ? il e B JAS? el da 20 6
NA [T
2
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Scores Critical Areas FIRIRN LA EW ] il
R i J Lo gl ala galh Sl a8
21. Did he provide information about any YES [ o u:i:dtsfl;u i’: ¢l JA“ 4_; j 21
promotions at Service Station? (only in v ot L) o B
case of active promotion) require Nno O ¥ (Jadfpils G pe gl
comment when marked ‘Yes' i sill oa g Ve AaY) S 1Y
na 1 o
5. REST ROOMS (aasdl foll g5) At M g 5
Scores Critical Areas Aol c¥ Ll Laaih
YES i
22a. Were they adequately stocked with all [Em] (”: L gl e sliuall azens 3 jeae CuilS o 223
necessary supplies such as gsoap? NO fG gl Jia
na [ sy
YES .
22b. Were they adequately stocked with all % ?‘; Ay syl e ianall arans 3 je2e il da 22b
3 necessary supplies such as toilet tissue? NO D Call gl (3,99 Jia 3
N/A iy ¥
22¢. Were they adequately stocked with all ves ] axd Ay ) g peall e el paans 3 jeae S J8,22C
necessary supplies such as paper towels? NO D N “4.,-9”11 cadliall Jia
(paper towels are not required where fully Cliine g dic Ayglae pe A4l Calliall)
operational hand dryers exist) N/A by (Y 2
- Tk el i€
23a. Were sinks clean? require comment when YES m pr il e :jl;\‘“ wts%; 232
marked ‘No’ no 100y gl o> ¥ s )
na [ shuy
eaada Wl yall cals
23b. Were mirrors clean? require comment YES - p a5l ,,{(“ d:;l‘ . .Sﬁ 23b
when marked ‘No’ no O ¥ o=t e gl o
na [ sbny
Sank ) Gldae CiS
23¢. Were hand dryers clean? require comment YES @ p - 5 . “*5,',\')'\;'{, i‘u\A‘.ﬂ w\gﬁ 23¢
3 when marked ‘No' no O Y & > Al s 3
NA [ sy
Caadai ) sleall CliSle S
23d. Were dispensers clean? require comment YES . ¢ \ o g Q’JL\Y\ Sﬁ -23d
when marked ‘No’ no O ¥ grm sl g2 MY Al SIS
na [ ssuy
YES E ax
23e. Were toilets and urinals clean? Nno [ Y aayds Joa) Al s Ja 23e
RETY
$hadai ol s il
2 24a. Were doors clean?require comment when YES E o _al 4?;; N 531 . E“\»\ 24a |2
marked ‘No’ Nno O ¥ e sill o YT Ay s 1
nA [ sy
YES pri
24b. Were walls clean? NO D ¥ faada Masll cuilS Ja 24b
N/A E] 3hi Y
YES pxi
24c. Were ceiling clean? NO D b ek caiud) S Ja 24¢
va [ ks
YES p
24d. Were vents clean? NO D ¥ Paaaday 2l ci\S da 24d
R Ry
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Scores Critical Areas A YLl Jaldil
; fAida Gl W) culS
24e. Were floors clean? ves X pr o gl - ";J‘"ui\jluj .\Sd:;“z‘le
require comment when marked ‘No’ no O v T e AR S Y
nva [ sbyy
ves I
24f. Were baseboards clean? no [ ¥ ks ae il & o) [lailall 13 cuilS o 24f
NA [ sy
YES o
24g. Were grout clean? Nno O v Sl B3I IS 249
Nna [ sbyy
YES M o
25a. Were trash containers clean? No [ v $auli Lolaill il jla S Ja 254
9 NA [ sy 5
YES pd
25b. Were trash containers not overflowing? NO D ¥ fhaild e Lalall cilsla <iS Ja 25b
NA [ skiy
YES s .
2 26. Was the restroom smelling clean & fresh NO D v ¢ asv) Alaia g Ak pleall da3) ) cilS o 26 5
(without any offensive odor)? . fplasd 3 dgy Sdall
NA [ sy
¢ i 0S8 deat plaall (8 b jaeatll aues ailS Ja 27
27. Were all the facilities inside the restroom in YES p ¢ « e == i
good working condition? . I R
2 require comment when marked ‘No’ NO D ¥ gaa sl o MY ALY cals 12
N/A [ sbiy
E i £(6) ki anall deld | _iua oS
28. Was the Mosque premises clean? YES E = ( ). ;:Jl i ..;f Lli\fi L‘)LS Efr 28
2 require comment when marked ‘No’ No [ v Gt e SEA R N 2
NA [ sy
Comments: setBadlall / galail)
FOR OFFICE USE ONLY Jadd Cagal) aladiuy
LS EWT T FXT RIS R
o : luation: Al
% | ACTUAL SCORE| masimum | E¥@uation P
Approach aaall gad pill /ope 0l BY1 | 1

Greetings and Initial Checks

9T SIS ol

Appearance and Behavior of Staff

2
iyl Gy Sela | 3
4
5

Service daaall
Cleanliness - Restroom and Mosque Savall 5 Glaleall — dtdaly
TOTAL £ saaall
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ADNOC Distribution

20KHER S/ - 948
2RHER ARER AL AIN JEL:03-7826198

CASH RECEIPT

pate ; 16-09-12 18:4 fser 8

Uehicle # ¢ § Pump § ¢ 3
PRODUCT WAMIITY  PRICE  AHOUNT
i Taw m e
TOTAL : DHS 45.01

TID:1000948308  Batch: ¢

Signature:

THANK YOU FOR SHOPPING
ZAKHER §/S - 948
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