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PROJECT: ELARA - Car Wash

SERIAL NO.
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+

P
Pan Arab Research Center &

+

O < Emarat 10 s Eppco / Enoc / dsa Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Name‘ " Number
s zesico Balsta [ |
Gender Height Built  PBpectacle Beard | Mustache] Ethnic Groups
TIM [S [T |M]F |Yes[No|Yes| No|Yes[ No [indian [Pakistani|Filipino [Expat. Arabs]| Others:
EDDDEDEDDEDD.DDE O O
EMIRATE ";2:‘.2;“ AbuDhabi |  Dubai Sharjah Al Ain L(;T\:v“a:\l Aman [ R3S Fujairan
|| O O | X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q6141 0 | % | 8o | oli 0l5 R040 )08
TIME OF 07:00- | 10:01- { 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday ] Tuesday ]Wednesdayl Thursday | Friday
OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VvISIT W O 0 0 N visit | [ O O X O O O

1. APPROACH AND CLEANLINESS

(i g IS 1

Scores Critical Areas L) Ll Jaldiy
1. Was there proper sign to the Car Wash ~ YES ad e dilaie o AYal da el g A8Y s cailS da 1
bay? Nno [y St

- . i e ek Lo dilaie
2. Was the Car Wash area clean and tidy? ~ YES o 4"")”‘ ) ub"‘:d‘,,: . _:L.S\JA 2
4 require comment when marked ‘No’ @“JJ e YT ALY Gs 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Sl ) el g s Al
Scores Critical Areas Al el La
. . o ks gal) o a8 als ol s S
3. Was there any delay in approaching YES D axd S e (,,U‘Lu.ﬁh 3
customers? require comment when . S, o et
S marked ‘Yes' sl (o e AaY) il 1 S
NO ¥
4. Were you greeted in a friendly manner YEs [ . s< g . e
(pleasant feeling)? No Xy ¢ (e sl A5 Ak by 3l 2 s 4

5 If no, please describe behavior: Was it

arrogant without any expression, normal

ho { V\Aa] bl wo g\(edfv\q

Coely JS da bl e ey i dla, Y 1) | 5
Q,,_@\ ‘g.ﬂr_ c):\._:\.v."t.\\wd& ‘_)J)a'd\_.:

ves 0 .
5a. Did the attendant check whether your car ) [-_-] v 5350 il S 13 Lo Cala sl (3855 Ja 52
has a sunroof? R Axidy
5 NA [ by 5
YES [:I Py )
5b. Did the attendant politely declined no [ N & okll VY Jpall 6l a) udsyd\ Uae da Bb
automatic car wash if it has a sunroof? & feaiul 8 Aat Lol (S s
N/A Gbais ¥
6. Did the attendant inform you aboutthe ~ YES pad ) . ] L
61" price of car wash? no ROy FEll i as g o pall At s 61 6
7. Did the attendant inspect your car for any YES 3 1 ead i BT TR 3
4 scratches, damages or dents and inform B 7 if;ﬂ}b :i e “;Lw . ui”{d s "%“ 114
you? no [0 ¥ Sl e Dl 5 i s (B ol 5 )l a
+ 1
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Scores Critical Areas Ll ¥ BRI
5 8. Did he guide your vehicle for positioning at YES X A G il G Aok ol gall A6 a8 5
the stopper? NO D ¥ 35l
9. Did the staff thank you as you were YES [X] o P N .
6 leaving? No [ g i jalin ol o Sy Cala sl 5 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF (Cnibgall Sglug elia 3
Scores Critical Areas PO LAV PR | Liail
. N .
3| 10. X\c/i;'s? the uniform of the attendant neat and :zs r:: 0 s Gl Cali el Gl S O 10 |3
3| 11. Was the attendant wearing visible YES [ pad gl el sl 3 bl S Ja 11 3
nametag? No [ N fo sam
_ ) YES |X prd
3 12. Z\lljztsolrfe?’?[e to communicate with NO D Y s e deal 1 e T ol yll ol b 12 3
NA [ sbiy
YES
5| 13. Was staff courteous / friendly? NO % r";‘ felilal fopagay aib sl IS Ja 13 [ 5
4. SERVICE dadll 4
FST:ores Critical Areas A et Liai
4 | 14 After car wash, did he guide you to the YEs X b gl o1 A 3 jlaall Jpu (g e leTYY 3ay 14 4
vacuum bay? No [ N 95 ol a8 5 prna S I g 53
15. Did any attendant advise you to take care YES IX pd a6l agn b bl daiay da 15
3 g;zgur personal belongings/valuables if  NO g ¥ fassn s Jla 8 Ll dpct ) GHSE 3
: N/A Bk ¥ )
YES i . .
4 | 16. Did any attendant offer you seating? NO I% ?’;' fade uslall Gu S ol ga sdlad s 16 14
ves X N o
5 17. Did attendants wipe your car dry to your NO D N Cung el Hluw Canli g Ty (O 9idagall B8 Ja 17 5
satisfaction? D e 0 158 Lae Lol y S
N/A Sakaly
18. Did attendants clean all the glasses and ~ YES K el s o S A8 Gl ) il sall G5 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ 5ald Lae Gual ) i€ Capmy 2 lallg Jakall e 5
satisfaction? NA [ shuy S
ves® -
3| 19. Did the attendant offer to empty the no [] N s i a b O Cala gl gl ge Ja 19 3
ashtray and clean it? ¢ yilaadl Aiadia
NA [ sbiy
20. Was the interior vacuuming and cleaning YES m g da ) ity 5l Sl Cadai S 20
4 of fascia (dashboard) done to your total N0 [] b ol Ll e U Aala¥) 5 sem 4
satisfaction? NA [ sk y ) 8 A Aaeladl B e
ves X
fasinly ¢l HUaY 28K Caudain | gald
4 | 21. Did they clean all the tyres with sponge? NO [ Y PSR SIS S i J: f.h‘ 21 4
NA [ akyy
YES []
1| 22. Were you offered a receipt voluntarily? NO E ¥ a5, 5 el Juay dlle e b 22 |1

T had o ok ,]fo{—ﬂ\e 2e<e;lb—r—N/A [ sdsy
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5.  REST ROOMS AND MOSQUE csauall g (alaall feul 53) Aol ig .5
Scores Critical Areas Aoully) ¥l lai
ves X ;
23a. Were they adequately stocked with all O ?: Cile sl aens 3 3¢2e S Ja 233
necessary supplies such as soap? NO S gbaall Jie &y 5 all
na O sy
ves [] i
23b. Were they adequately stocked with all ?: e jlisnall asany 3 jee <iilS Jo 23b
3 necessary supplies such as toilet tissue? NO & cll il (399 Jia 4y 5 uall
No +rgue wa O sy =
23c. Were they adequately stocked with all necessary YES d and o jlisall gpany 3 e <ails Ja 23C
supplies such as paper towels? (paper towels yq [ ¥ A8 ) o) cidbiall Jie dy )5 pll
are not required where fully operational hand A e glhe e 4 )50 allial)
dryers exist) nva B sy () ) i
s : has Juad) oo
24a. Were sinks clean? YES = T ‘,‘,j;',, USL‘S 9"\\5 ‘.|'24a
require comment when marked ‘No’ no [l y e il S
na [ sy
. YES m s faada Wi ydl S o 24b
24b. Were mirrors clean? — g a1l
require comment when marked ‘No’ no [ ¥ el o MY ) S 1)
wa [ gy
; fAadn eyl Ciliiae cilg
24c¢. Were hand dryers clean? YES m px . :l @Y s t:;\ d{; ‘.\'240
3 require comment when marked ‘No’ no O Y gl o MY ALY S )
nva O gy
; 2 ) ol iSle o
24d. Were dispensers clean? ves X e . ‘u}e o 5 &‘\‘5,‘?‘; \.“24d
require comment when marked ‘No’ no [ ¥ gl (o2 MY ALYl S )
nva [ asuy
ves
24e. Were toilets and urinals clean? Nno [ b fiialas Joull ASal il o 24e
nva [ gy
; faaday ol ) e
2 25a. Were doors clean? YES m p Ll ‘u‘h,,'y‘f,y\é I‘SJ:S ‘.\'253
require comment when marked no [ b gl o2 MY ALY S
No nva O asuy
ves I
25b. Were walls clean? NO E] N faaday Uassll cilS Ja 25b
va O sy
ves X
25¢c. Were ceiling clean? Nno [ N el Caandl (4S Ja 25¢
nva O gy
ves X
25d. Were vents clean? Nno O N gyl MLl ¢S Ja 25d
va O ssny
25e. Were floors clean? ves LI s ?%,cﬁ"ﬁf‘ c:s\'Sd&t‘.ZSe
require ommentmarked o A no A y sl MY ALY s )
No__AdeT, el onthe A0l o O sy
7
YES E Y
25f. Were baseboards clean? no O Yy Shida saelall o ol ailall i calS Ja 25f
va O sy
3
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Scores Critical Areas Aot Ll J‘m
ves [
25g. Were grout clean? No [ v feiuls L3 S s 25
NA [ sy
YES
26a. Were trash containers clean? No [ ¥ faiks daledll il la cilS Ja 263
NA [T abuy
2 2
YES [
26b. Were trash containers not overflowing? No [J ¥ Ll e dalall il gla culS Ja 26D
NA [ by
YEs I o .
2 27. Was the restroom smelling clean & fresh NO D ¥ Us) Aliaie g Aadai aleall Zadl, cuilS Ja 27 5
(without any offensive odor)? flolaad) 8 4gy S Asal )
NA [0 gy i
Yes [] ad dendalaall 8 G pueall mea S Ja 28

28. Were all the facilities inside the restroom in

S ISy

good working condition? . won - L
2 require comment when marked ‘Ng’ « NO & ¥ sl a0 MY A il 1y |2
—Han '?"T«O%IA [] by
H 9(5) il daudl deld o e oS

29. Was the Mosque premises clean? ves [ () - e ,,;,_‘ZL"\’J‘ :‘:\52‘3

2 require comment when marked ‘No’ No [ Y T e gl )
NA X @by
Comments: stBadlall [ gatedl)
FOR OFFICE USE ONLY Lagd Cagalf aladday
Uaall Jalalll LAY el . "

[} g tion: taasil)
e ACTUAL SCORE maximum | Evaluation Pl
Approach and Cleanliness il B 1
Greetings and Initial Checks | 4,¥1 Sl cus a3l [2
/S\g;;aarance and Behavior of il sl B glurs sedaa |3
Service il (4
Cleanliness - Restroom and Slalaadi — Uil 5

Mosque Jaaaall
TOTAL £ saxall

4 +
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