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PROJECT: ELARA - FORECOURT

SERIAL NO.

310

e
Pan Arab Research Center w

O < w Emarat 10O s Eppco / Enoc / [Z &gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
10 Doicas, Yoy @ usve, Rlot Rowg [ [ 1]
Gender Height Built Bpectacled Beard Mustache] = Ethnic Groups
M F |7 [MJ]S]IT [MF |Yes[NojYes] NoJYes| No [Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROORBONOOROROR O O R O O
EMIRATE ";:Z‘Iz:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘éz‘:v“ai’:" Aman | RaSA | pujaican
O O | | X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles: # of staff Time In Time out
o4 8lul o2 | 2[4 Slo | oly | ol2 [{goll Bl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT ¢
O O O O O o O 0O X o 0O
1. APPROACH sAdasall gad 2383l [e wl 8 14
Scores Critical Areas Toulal Ll PATN]
YES [X i a3 .

1. Was signage visible from distance of 500 B e 500 a3 o e e Al culS da 1
meters and well maintained? Can be Nno O ¥ ot i jean (S S JSGy Alians
included only in first run na [ ¥ s 5pallfdd gall

YES pd _
5|2 Werelights working and in good no [ ¥ G s Ay Ay Jard sl gl cilS a2 2
condition at the approach? N oS (el yBY)
NA [ o
YES | ‘
| 3. Were the lights working and in good no [ N o oun Al Jal ol gl cilS da 3 5
condition at the forecourt area? N €358 g}l At Adlaia
wa O g
YES gl
4 4. l/'\c/lzg filling area / forecourt clean and Nno [ Y SRS ey A ldl) Al dilie cilS Ja 4|4
Nna [ d,,:,
YES [
5| 5. Were the driveway and forecourt free of NG [7] gy o Al ol ededthiey ookl (8 da 5 5
potholes and well maintained? ' v Saa U Aliaa g jaall
NA [
2. GREETINGS sowa il fAadl 2
Scores Critical Areas Tl EYlaal) AN
Yes [0 o ‘
6. Was there any delay in approaching il gall () & pali o s S s 6
5 NO ¥ e T . 5
customers at the fuel pump y 248 g Adizas die LN (e
N/A D ks
5| 7. Did the staff approach the driver side of YESIZ o den 0o LS all (e Gbgall Bl Ja 7 5
the vehicle? NO D Y ¢ bl
+ 1 +
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+
Scores Critical Areas EERRI, [N PO Lalas
8. Were you greeted in a friendly manner ~ YES i sll) 8, W il S s 8
(pleasant feeling)? NO D ¥ (o
5| If no, please describe behavior: Was it O da il gl gl a0 ;1.;)‘ g
arrogant, without any expression, normal cge couladll e Jla ¢ 5l Cualy
etc.... ?_,_C'JI
YES []
9. Did they request customers to quit oo il il e skl il Ja 9
4 . No [ v - 4
smoking? Y Tpall
N/A Gy
YES ax
10. Did the staff thank you as you were N SRS S ety & Sy il gall A6 Ja 10
57 eavined Nno [] , 5
aving’ ¥ SO
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) doluy e 3
Scores Critical Areas Lalatt ol Liasn
5| 11. Was the filling staff presentable and well YES B pas Y 38 ) Ahad il e jedae S Ja 11 5
groomed? No [J N i/l
YES i
4| 12. Was he able to communicate with no [J N o deal gl e 10 Gals gl S a2
L. 4
customer? y SOl
NA [ Gy
13. Was the attendant wearing visible YES [X] L ek, G bl S da 13
5 nametag? Nno [ y ) Sz a5 4o 5
4 \% )
YES B el
6| 14. Was staff courteous / friendly? feladal fopagas osbasdl S Ja 14 |6
NOo [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll VL L)
YES [J .
2| 15. Did he follow the instructions on the No [y Ay Lo 53 5a gall ladadll Cali gl o8 Js 15 >
Rahal (Fuel Card)? g E (2585l eda dilhay) Jis
NA B L
g| 16- Did he confirm and repeat amountand ~ YES S5 adl g s Ll Gyl ST Ja 16 6
type of fuel? No [ N Selealica e clly
6| 17 Did he fuel as per customer's instructions YES pd = OOl Slaglad Gavs 1 a0 ey Bl Ja 17 6
- Dhs? No [ v RS
5| 18. Did he offer to clean windscreen YES el (e sl zla ) i lle e Ja 18 5
voluntarily? (front & back) No [ v § (Al alalT) s
YES X] . .
51 19. Were you charged the correct amount? NO E] g hasa dady dlie (ith @A il da 19 |5
YES [] o
JS atall abudl sale U cals o) L8
6] 20. Were you given correct change? NOo [ ¥ ? el dual - ““I‘,? & .20 6
Y .G.M
NA ]
2
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3 +
Scores Critical Areas PRI LA PO gt
21. Did he provide information about any ves [] & SIS dia b L) Filandl 3 4.\:.: Sl
promotions at Service Station? (only in e i
case of active promation) require NO D k) (Jndfeds i o 5

comment when marked ‘Yes'

b
NZ] h
N/A sy

gl g "pa Al S 13

5. REST ROOMS

d(plead) Jeudigf) Al M i f 5

forecourt.doc

Scores Critical Areas Aaaudt it PATY]
~ves B4
22a. Were they adequately stocked with all P; Ay g ) il el maans 8 ¢ae S da 222
necessary supplies such as soap? NO SOl Jia
nva [ sy L=
ves BI
22b. Were they adequately stocked with ali D ?’; g el il Hliall arens g SilS Ja 22
3 necessary supplies such as toilet tissue? NO call il (3i99 Jie 3
vA [ sy
22¢. Were they adequately stocked with all YES P o jliaal) ey 3 e il Ja,22¢
necessary supplies such as paper towels? o [] ¥ 48 ) olf adUiall Jia
(paper towels are not required where fully Ciliias g3 die dyglhe e A 0 Calliall)
operational hand dryers exist) va O Bhiy Y Y
R ; il Jubsal) s
23a. Were sinks clean? require comment when YES o .l ':y" L,LL | uls‘ﬁ 233
marked ‘No' no O ¥ g sil) (o MY A Y culs 1)
na [ sy
X 5 Saandas Lt yall cilS
23b. Were mirrors clean? require comment YES Xl o gl "‘Q" Z\.:\_:‘jl . uu\l: -23b
when marked ‘No’ no OO ¥ gt A gl s )
A [ sany
; faakai Y Cldiaa CulS
23c. Were hand dryers clean? require comment YES E o Ll . "’s,'fy,, :\Aﬁ\ ulsﬁ -23¢
3 when marked ‘No’ no [ Y gua Al (o gl s ) 3
nva [ sy
3 Saaday |y glall Clusle S
23d. Were dispensers clean? require comment YES W P . \ o N L;Yl U\Sﬁ 23d
when marked ‘No’ no [ b el o M Ayl S )
na [ siy
vEs P
23e. Were toilets and urinals clean? NO |:] Y Phagdas Jal) Akl i€ s 23e
na [ shny
. il O g e
2 24a. Were doors clean?require comment when YES E P L all RS L) f‘d_\s JA 24a |2
marked ‘No' no O ¥ crasill 2 YT A Y s 1)
na [ ssuy
YES IXI  axi
24b. Were walls clean? NO D N fagdas Massdl S Ja 24b
NnA [ sy
ves X
24c. Were ceiling clean? NO D b fadas canudl S Ja 24¢
na [ sy ‘
ves I
24d. Were vents clean? no O ¥ faadns MLl <l Ja 24d
wa [ sbiy
3




4 +
Scores Critical Areas Aol el RN
24e. Were floors clean? YES o . ?@,ﬁ%ﬂ] ;.AS Lh G
require comment when marked ‘No’ no OO gl (o2 MY Al s 1y
NA [ sy
YES KX
24f. Were baseboards clean? no O v Alai sac il 7 ) flilad) i3 culS Ja 24
NA [ seyy
ves M
24g. Were grout clean? NO D ¥ feadai WM < .24g
NA [ sy
YEs i
25a. Were trash containers clean? No [ ¥ Fhaules Lalaall iy gls il Ja 259
9 NA [ sbkuy )
YES ard
25b. Were trash containers not overflowing? No [ ¥ flaild ye daladll Gl gl culS o 25p
NA [ 3suy
YES ad
2| 26. Was the restroom smelling clean & fresh Nno [ ¥ sl ) Ltaia s Aadai Hlasll “A—vb s dh .26 2
(without any offensive odor)? Plplead) 8 dgy S Anil,
NA [ 3y
27. Were all the facilitie;. inside the restroom in YES A S duti pland el o Lds(‘.:‘: 27
2| gedvorwgeondton? e o O3 SIS P
NA [ sy
28. Was the Mosque premises clean? YES D o ?(g), UJL” M’f: *:u gl ‘;u,"’\s' L‘Ls 28
2 require comment when marked ‘No’ Nno [ ¥ ool o Y ALY g 1) 2
NA [ sbiy
Comments: stBaBlall f galesl)
FOR OFFICE USE ONLY haith CaSall aladiny
% Acm‘;gg:ae hﬁmuﬁnﬁwdf | Evatuation: sl
Approach Aanall gad 288 /oge b @Y1 | 1
Greetings and Initial Checks WY il y a3 | 2
Appearance and Behavior of Staff O galt sl selae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sasally Dlalaall — dsllall | 5
TOTAL £ saaall
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ADNDC Distribution
oL HILT §/5- 904
AL HEELI RRER,IEL:03~IBHH1IS

CASH RECEIPT
Date : 29-02-12 18:11 User : (]

Uehicle 4 : 8 Punp & @ 1
PRODUCT QUANTLTY PRICE AIOUNT
wy | am s
TOTAL : DHS 50.00

110:1006964208  Batch: 0

Signature:

THANK YOU FOR SHOPPING
Al KEELY §/S -0k

SERIAL NO.

3|0

0




