+ 1
PROJECT : ELARA (C-Store — FINAL 2012)
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ELARA - C-Store Pan Arab Research Center&

D il Emarat / D &4/ <4 Eppco / Enoc / @ &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
9 . Name Number | Name Number | Name Number
< OC?% Comdtead)
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups

TIMISs|ITIMITF

Yes | No | Yes [ No

Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs]| Others:

IDEIIEIDIEI

OROROR O O ® O O

EMIRATE ";‘;Z‘;;" Abu Dhabi |  Dubai Sharjah | AlAin o | Aiman s M. | Fuiairah
O O O O X O O O O

SITE ID Month Date Amount (Dhs) % of staff Timen__|_Time out

9 iy 5 o | A 3lo 2| & Ol o) W\ e¥

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
ST ] 0 O O O ® O 0O 0O O 0O
1. INTERIOR Ala Al ddhialt Audla A
Scores Critical Areas ot ¥ laall Jalain
1. Were the a_utomatic doors closed and the  YES m A L Al ASiie 550! Y S Ja
2 door and side glass push / pull bars or eam Al 5 aief 2
handle thresholds working in good order?  NO O v % s Jari Ul (aiefASuas
2a. Were doors and windows free of YES pu o Slasay (ge A 380 gl e ciS Ja 23
fingerprints? o [ 9 £ ala)
2b. Were doors and windows free of YES pu ehalll e Adla Sal gl oY el da 2b
3 smudges, spots and streaks? no [ ¥ Shaghil g 28 3
2¢. Were doors and windows clean withouta vgs a2 Q9% Al 38l gl ul,ﬁ!\ wils s 2¢
hazy film (condensation due to climate or i e AHST) Wle Al iy
temperature may be present) NO D ¥ () all j; riall
3a. Were advertising materials, Pictures and ~ YES O o= Lsas sl d@dley s @il da 3a
menu strips on menu board faded? NO ¥ Shagdbg Adal dawdlg i san aladall 23 8
| adle Y o gall culS
3b. Were advertising materials, Pictures and ~ YES 0 )}:Z’,f’:aj“ o L‘,_\a _\U)A\*; ;JA 3b
2 menu strips on menu board torn? requires —— U'" juf = e . & 33 9
comment when marked ‘Yes' g sl (o el eyl s )
NO y
3c. Were advertising materials, Pictures and ~ YES O s sy psall dadleyl sl S o 3¢
menu strips on menu board smudged? NO m ¥ fdakle sag aladall 231 8
G393ieaf jda) el yi SN S o 43
4a. Were counters, display cases, self-service ves ] o 3 el s A0 Aaadl) (3lalie ¢ yall
areas an;j d;]spenserks Zle‘\ejln’? require tdgli (dispenser) b s il
comment when marked ‘No - all PRI ER ta
vo [0y grasill o ey s i)
5 5
4b. Were counters, display cases, self-service YES pad - L )id\ R ,‘ﬂu{ W et
; 35 5 el s Al Aeasll (shlie
areas and dispensers neat and well ) AiSa 5 ol e (dli
stacked? (Should be uncluttered and i ".‘) ——)‘\9—‘-5—9:( J.Spe.nSfar)i
without excessive amounts of products) ~ NO O v yalus @i ol daid o5 0
(e 31 S Hla 55 S
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Scores Critical Areas EOW I AN KT Jaladt
YEs [] au
5| 5. Was there any smell of rotten stuff? NO ¥ 800l ol gl dn3l gl la S U 5 (5
7| 5,,3
ves [] au
3| 6. Were there any flies visible in the store or No [y AR Odaliceegsidiagsas 6 3
in the eating area? Sl & (<L)
7 g.,,.‘f
Lo Afall (SLaYy el gyl IS Ja 7
7. Were Lights and light fi?dures_ functioning ves [X i Gl d e 5 g tua b ) pay Jaad
properly and l;nbroke.n mcluqlng ones on ) Suladall 8 il el gul iy
2 menu boards? (Specify location in cday ol b A ol 2
comments) require comment when (Hap a3 ol sl
‘No' a5l " LAYl 1)
marked ‘No no [1 v g sl o MY Aa W) il 1y
8. Was the expiry date mentioned on ves [X ; A el 1) & Y1 A )5 S
6 perishable food items (sandwiches, X £~ (.;::i "A;” :js-u ctimuifﬂ'i‘_\d‘ 8 6
breads, cakes, salads efc...) within the o o T .
validity period? No [ v (L&l bl coiasy ¢ 5a ey gaiuad)
X ; S Allay il <My Y gl il a9
9. Were tables and chairs well maintained YES e ’ e é < .
2 and unbroken? require comment when no [ v . 2 . ity 2
marked ‘No’ cr2 sl o MY eyl S 1y
nva [0 3
AL’I.)A/&M{-\AS‘)“)L“ Z.AJJC_M\SJA 10
10. Was the temperature reasonably YES axd 2 siaa S
comfortable? require comment when o INUR s ‘-'
2 marked ‘No’ el o2 M Y s 1y 2
No [ ¥
YES (X o T Al Gl Claale it s
11. Were door mats in good condition? require . & o )_JTJ == ,,YL,,_'M_\\”%_SL‘L; 11
2 comment when marked ‘No’ no [0y G= e AR 2
va O ,,0
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset o [J v Bl Ay vie o s Jladd Ada 12 5
and during bad weather? N Eohlall gall JMa 5 gl
va XS
3| 13 Were trash/ Grease containers cleanand  YES B s s Sl gla /D Magall S <ilSda 13 3
dumpster Lids closed? No [ v R PR WIS - PR Y
2. GREETINGS rlpa ) foladl 2
Scores Critical Areas IR LA PN Jalai
g| 14 Were you greeted with a smile when you YES B ad  cisstowe Llabeh cua il da 14 6
entered the store? No [0 v fdaall
ves [
3 15. Did tl?ey;equest customers to quit NO D ¥ goanl e gl L e sl da 15 3
smoking? : : -
7. N ;;1
YEs X Lty o Sy Al sll/cali sl i Ja 16
16.  Did he thank you as you were leaving? '" i e e 6
6 id he thank you as you ving No [ v $ g cus
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S by Cuiligall ke .3
Scores Critical Areas Al L Jaladly
5| 17. Wasthe staff presentable and well YESY P o ey O sl sele S dA 17 5
groomed? No O N el JalSy
4|18 Washe / she able to communicate to  YES pd o dhal il e 08 b sall S Ja 18 4
customer? Nno [ ¥ RS
3|19 Was the staff wearing visible YES pad
nametag? Nno [ ¥
YES i
5| 20. Was staff courteous / friendly? X e~
no [ Y
4. SERVICE Aandll 4
Scores Critical Areas L) c¥laalt s
YES H eidha 3 clatiall g o sall il Ja 21
21. Were the items and ingredients you E a o ’ (,ji.m 5 sia
ordered available for purchase? require . g 3 Nt
3 comment when marked ‘No’ no [0 ¥ gl o MY Al s ) 3
NA [ asey
25 )l gall aran oy sida gall (e Ja 22
22.  Did the staff scan all the purchased YES i F ot Aol e u;ﬂhy\jﬁm ol o
6 items? require comment when marked i 2
‘No' a5l a s MY AR Y il 1Y 6
no [ ¥
23, Did the staff place food and nonfood it o S T u\‘:d \:w‘ PRt
. Did the staff place food and nonfood item NO Y sl e s YA e A
4 in a separate carry bags? St 5 P& e bz ”"i‘,f,‘ff“ 4
NA B Gy faaia,
. Ofainia 4281 Slia calh (521 & |
24. Were you charged the correct amount? ~ YES E o T ﬁn ,,'y,, “LfL; ?L‘ﬁsd:\ 24
5 require comment when marked ‘No’ sl (o Glal is 1) 5
no [0 ¥
_ vEs ] 5y [l Jeag e om e Ja 25
6| 25. Were you offered a receipt voluntarily? ) o
' " no O v T g S
vES [0 s s Ssma dll gl dhsdef i da .26
26. Were you given the correct change? JSy Agall il salely s gall 18
5 require comment when marked ‘No’ NO D b € 5
sl an "Y Al s 1)
NA B gy
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Comments: raldaadal) [ bl
FOR OFFICE USE ONLY Jadd (aga plaaduy
Aal Lokl Sl e sl . "
9 H 1 : )
% ACTUAL SCORE | maximum | Ev@luation P
Inviting Interior FREAR A AN Agia |1
Greetings Glua Gl / cladlf (2
Appearance and Behavior of Staff pS sles g (pudl galf Ba 3
Service 4aaill |4
TOTAL £ saxall
4
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ADNOC DISTRIBUTION
MAZYAD S/S - 945

MAZYAD AREA
AL AIN

DESCRIPTION QTY  PRICE
ETYSALAT 25 1,00 25.00

TOTAL

CASH PAYMENT

You were served by Cperat
11:08

DATE 30/08/2012
Thanks for Shopping

or
T

Chiclets Straw 1,00 1.00

2 01

.......

)~

TOTAL
25.00

1.00
26.00

25.00

7863







