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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi@dl
O L w Emarat /1 & i/ &4 Eppco / Enoc / sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,g { Nam_e Number Name Number | Name Number
ld Za{d oo\ 1Zagal 1qeol Rledeek] [ 1 [ ] |
Gender Height Buul Bpectacled Beard ML stach Ethnic Groups
M ] T ] M | S| T [ M [F |Yes| No|Yes| No|Yes | No [indian {PaklstanllFmplno [Expat. Arabs][ Others:
EMIRATE ";:fi:‘ AbuDhabi | Dubai | Sharjah ||  AlAin g’:‘:v“aﬁ" Aman | 2B L Fujairan
O O O O X O O i Ol
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o9 lylgl ol3 ] o4 15|50 Ol | 14 |WV 3549
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Jaturday | Sunday | Monday | Tuesday | Wednesday { Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O o oY O O K O O O O
1. INTERIOR it Akl Audla !
Scores Critical Areas Al c¥lanall P AT
1. Werethe a!utomatic doors closed and the  yes PE T -1 ASile g5V e clS Ja 1
2 door and side glass push / pull bars or n Cinem Al s ) i 2
handle thresholds working in good order?  NO ¥ e Pt Sl paiefASuay
2a. Were doors and windows free of YES | ] av ey (g Adla 3815l Y S s 22
fingerprints? nvo| [0 ¥ £ alay)
2b. Were doors and windows free of YES pad pedalll e A 3815 Y S Ja 2D
3 smudges, spots and streaks? nvo | [0 ¥ Shghall 5 adal) 3
2c. Were doors and windows clean withouta ves| [X] .« Qg Adulas 38 ll 5 Y S s 2¢
hazy film (condensation due to climate or G (Sl ST) Lgale BLE T
temperature may be present) NO D ¥ (3 b ikall
3a. Were advertising materials, Pictures and ~ YES L s sy ppal) dsdleyl alsdl cilS Jo 33
menu strips on menu board faded? NO ¥ fhagad g AL daudly pe gad alabll a3 8
A nde Y o gl s
3b. Were advertising materials, Pictures and  YES D FLY] )}:;3,:43 ‘. ) : yd - Jﬁ 3b
. . BRIl (harg Lgd gad aladall a3 8
2 menu strips on menu board torn? requires —_— JER I 2
comment when marked ‘Yes' gl (o p Maad LYl S 1
no| v
3c. Were advertising materials, Pictures and ~ YES L] s s sl dbley) slsdl cilS da 3¢
menu strips on menu board smudged? no|l By fdadla g aladall Al 8
= djm..a/)u::! c&;l‘)ﬂi}&\ oS Ja 4a
4a. Were counters, display cases, self-service YES e 3 3ead s Al Laadll 3lalia ¢ a el
areas and dispensers clean? require eddudal (dispenser) AR RPPRN]
comment when marked ‘No’ o ) ™ AAY Cals 1y
vol [ ¥ gl o2 SEW )
S 5
- L el §saef Ual et il il da 4b
4b. Were counters, display cases, self-service YES - th)j;d\ 53l s @m\iﬁ&\ 3hbie
areas and dispensers neat and well conY) hiba S8 ol 4y (d]
stacked? (Should be uncluttered and = )\_:sf-u—s)&—di( _'.Spe.ns_er).
without excessive amounts of products) ~ NO OO v Y i das e ol claiiadl 58 ¢
(L 33513 BaeS i S5 ol o
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Scores Critical Areas fnalalt il Jalash
Yes [J
5|5.  Was there any smell of rotten stuff? NO ¥ fBauld ol pad A3l Gl llin S Ja 5[5
b
na [ gk
Yes [
3|6 Were there any fiies visible in the store or NO v LN G yiall e g g gl dlia S Ja 6 3
in the eating area? Tdadll 4 (Al
nva [ ; o )
. o o Lead A0l CSLY g o g il a7
7. Were Lights and light fq(tures. functioning YES aai o Ly 58 5 Bn B ) gy Jand
properly and unbroken including ones on el ¢ T ]
. . , AA) .(abt.hn 4008 k_th).‘ ;‘}ua Sl
2 menu boards? (Specify location in g il 5 5 ol 2
: comments) require comment when (« »):‘-‘5 « Cﬁf‘?
marked ‘No’ o [ v gl o Y A g 1
8. Was the expiry date mentioned on YES : o ol 1) Sie eleBiV As 5 1S
“ perishable food items (sandwiches, PN ! "“",”S_ selig s e 8
6 breads, cakes, salads etc...) within the Famdlall B2 e sldll B4 2281 6
T ok, NO [ ¥ (Lalccutlldl e ¢ 5 by saiall)
; Baa Allay ol Sy ey lall culs a9
9. Were tables and chairs well maintained YES m e S é) o
and unbroken? require comment when L. A i
2 marked ‘No’ NO D ¥ Gm}.\“ 12" ] Y ‘LIIA‘Y‘ il L\! 2
nva [ . !f‘,
dag e fAgalic 5,0l 3 s culS s 10
10. Wasftf;te :)elan;peratgre reasona:)lyh YES [z axd 00 sina S
comfortable? require comment when . 5 rEE
2 marked ‘No’ sl o YT Y s 1y 2
no [ 0y
. YES i e Al a1 clabe culs s
11. Were door mats in good condition? require E e o )ﬂL\_I - ,,y“,,_’a_'\_\y“—f,\;,l; 1"
2 comment when marked ‘No’ no [ b T2 (> 2 et At 2
nva [0 J
ves [ ] .
2| 12. Were lights turned on at dusk or sunset no [J v P Aoy die ol V) Jladl 3 Jr 12 >
and during bad weather? y kbl sall J3A 5 g el
nva B0
3| 13- Were trash / Grease containers clean and  YES B s aw Sl [ agall Sl wilsds 13 3
dumpster Lids closed? Nne [ v $adlaa Aaladll oDl dudae g A
2. GREETINGS st il feladl 2
Scores Critical Areas Al cYlaalt Llas
6| 14 Were you greeted with a smile whenyou YES [ s ciastoe bl el s il 3 da 14 6
? 3
entered the store? _ no [ N @ ey Wpﬁ\ daddl )
YES [ i & —- -
3 15. Did th_ey request customers to quit NO D ¥ oeadl Ge B G el b da 15 3
smoking? v -
N/A ot
_ _ YES Ll S A gl ) A6 e 16
6| 16. Did he thank you as you were leaving? NO D v ¢ ks 6
2




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF oS shog Cyilhgall jglia .3
Scores Critical Areas Lot e¥laall Jalail
5| 17. Was the staff presentable and well ~ YES M o as OEY (pibisall sedae S da 17 5
groomed? Nno [ y Sagiilil Jal$y
4| 18 Washe/she able to communicate to  YES pd e Jaal gl e o8 el sall g8 Ja 18 4
customer? Nno [ ¥ ozl
4| 19, Was the staff wearing visible YES [f] o lede el il sy il gS D219 |,
nametag? Nno [ ¥ Riledee e Sz pa 5 o
_ YES —pd . o
5| 20. Was staff courteous / friendly? No [ q Celibl/masa gy ol il gall S Ja 20 |5
4. SERVICE sdaadll 4
Scores Critical Areas Al ¥l Llai
~ : YES IX] i Lalla Al clamiall y o) sall S Ja .21
21. Were the items and ingredients you bl - o ’ jS‘:;:}}m
ordered available for purchase? require . R T
3 comment when marked ‘No’ no OO v g Al (o2 YT ALY s ) \ 3
NA [T gy '
o pall aea o sida gall pandi da 22
22.  Did the staff scan all the purchased YES . Bl ol e 0t P EENE
6 items? require comment when marked i o 9
‘No' sl s YT ALY S 1Y) 6
no 1 v
) . ves| &l o oo ARl ol gall Juady o silagall Q8 Ja 23
4|23 iEr)1sza t:eepztgtfepézireyfggg;nd nonfooditem No [ ¥ Sl Ly U8 (o A1 ) o) sl 4
NA [T Gy fAdline
lannaa 4xdy Slia calla (52 Al
24.  Were you charged the correct amount? ~ YES i Affg "'\J“ ,"L\J‘é’\f\ﬁﬁ‘ .24
5 require comment when marked ‘No’ gpasll o> et il 5
no ([0 ¥
O
YES 3 o8 /2 ki) shle (o
6|25 Were you offered a receipt voluntarily? % = o5 e d“j ) u:tjc\_:l:\ 25 6
NO o) Isnads uziay p "BHE
YES [ s Jsflamo il dusde) i de 26
26. Were you given the correct change? S el aluall salely cals sall o8
15 require comment when marked ‘No’ no| O ¥ foana 5
sl o Y ARY) S 1Y)
N/A Gy ¥
3
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Comments: setlaanalf [ adadh
FOR OFFICE USE ONLY Jadd agalf aladiuy
AUaaall Llails Jalaill el aal) . -
0, . . . |
% ACTUAL SCORE | maximum | Ev@luation il
Inviting Interior FRETI- AR a1
Greetings Gl a8l [/ aladlf (2
Appearance and Behavior of Staff | agS glu g (il galf s8a |3
Service Aadill |4
TOTAL £ saaall
+ 4
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| ADNOC, DISTRIBUTTON

AL MASOUD

1 §/5 944

AL MSOUDI AREA
AL AIN

JESCRIPTION ary
Super Roll Cho 3,00
Sfri Gril Chil 3,00
Snickers Snack 2,00
KentTofiChery 1,00
Croissant Chse 1,00
Croissant Chse 1,00

TOTAL

CASH PAYMENT
You were served by Op

quCE TOTAL

25 3.75

1.25 3.75

1.50 3.00

1.50 1.50

1.75 1.75

1.75 1.75

15.50

. 15. 50
erator 1

DATE 09/074%012 11:59 1152 01 1929
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