@ -

SERIALNO. ]

+ 1 + +
N

PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center (i
o)

) Dxi'bu! Emarat ID & 5il/ 4 Eppco / Enoc / s Adnoc

SHOPPER CODE | DATA ENTRY EDITING CSA SR. #
26' \ Name Number Name Number | Name Number
S e e
MA.@QL(/A U | \adu ] =uedlcank O INRNE
Gender Height Built  [Spectacles Beard | Mustache] Ethnic Groups

T™M |6 | T | M [F JYes]No]Yes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:

IEDDEDEIDDEIIZIDDDE | |

EMIRATE V;:Z‘:);“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é':x‘aﬁ“' Ajman Kﬁzism’;'h Fujairah
O O O ] O d = O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dyT5] od | olg [90[od O] | ofd [{%25]187=
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O 0 K W visiT E O O O O O O

1.  APPROACH sddaaall gad 22N /e il Y 1
Scores Critical Areas gutad) el PAVH(]
YES . sy .

1. Was signage visible from distance of 500 E P 500 e pe A e L culsds 1
meters and well maintained? Can be No [0 ¥ o il jema (S Tua JS Aliaa
included only in first run na [T . Y oY1 BTl sl

YES R o ;
2. Were lights working and in good Al bam Allay Ay Jesd el sl CilS b 2
2 A no [0 v 2
condition at the approach? Sl (el @YY
¥ o O 2
wva [ s
vEs [ o :
5|3 Were the lights working and in good no [1 ¥ 8 oun Allayy Jeal el ¥l QS Js 3 5
condition at the forecourt area? y €14 gl At ddlaie
NA O
YES [R o
4 4, X\é?,i filling area / forecourt clean and NO D Y G e Akl oLl Al Aikie S Sy 4 14
7
yes [ = .
5. Were the driveway and forecourt free of o e dllaag e e dahiag Gkl S Uy 5
2 T MO D H . . 2
potholes and well maintained? v foa JS Ailcan s aall
NA [ gup
2. GREETINGS toua il fAadll (2
Scores Critical Areas IV JER EON L]
YES [[] ox o
6. Was there any delay in approaching Cals sl b ) 8 el gl s S s 6
5 No 3 AN 5
customers at the fuel pump N €3 ¢ gl ddae 2ic Ll (e
na [ .
5|7 Did the staff approach the driver side of ~ YES o a0 A el e cabagadl 8 T 5
the vehicle? No [ ¥ ekl
+ 1 +
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Scores Critical Areas LRI FEANPOR pAH]]
8. Were you greeted in a friendly manner  YES [ s PIE) . PR NN R ads 8
(pleasant feeling)? NO D ¥ S (z ke
5| If no, please describe behavior: Was it OIS da ik sall oL Chaa g o Ela ) Y 1) 5
arrogant, without any expression, normal sgdle uladll e JA ¢ g el Caaly
etc.... ¢ &l
YES [] o
9. Did they request customers to quit oo S Gl e sibasall il Ja Q
4 ! No [ v - 4
smoking? $onaill

] b -
N/A sl
YES [ au
10. Did the staff thank you as you were AT S L o S5 Cala gl W5 Ja 10
5 . No [ v 5
leaving? y oSl
J NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il pall gl Lelie 3
Scores Critical Areas Ll YL PAIH]
5| 11. Was the filing staff presentable and well YES pu Y 28 5l et il e ssbe S da 11 5
groomed? No [] ¥ $al/ G a
YES ad
12. Was he able to communicate with & deal sl e 1508 Cals gl 1S Ja 12
4 NO []] ¥ . 4
customer? fOs ol
¥
NA [ g
13. Was the attendant wearing visible YES [] L e iy oy s sl IS U 13
5 nametag? NO D y > by a g 5
CuplX ook ;f; %&
YES 3 -
6] 14. Was staff courteous / friendly? X = felalal [y g0y oy il sl IS Ja 14 6
No O v N
4. SERVICE 4daadll 4
Scores Critical Areas T Al vl 7-—WA—1:ELUI
YES [ ~ .
»| 15. Did he follow the instructions on the M [y Atk e 80 sa sall Slagdadll ikl &l 15 5
< Rahal (Fuel Card)? : (a8 eda dillay) Jis °
NA Y :
g| 16. Did he confirm and repeat amountand ~ YES [ DR8N s aes o Gilgdl i s 16
type of fuel? NO D y fladbion Ao Sl13
7. Did he fuel as per customer's instructions YES [X s - Ol ladad e 130 ¢ edda 17
6 - Dhs? NO D N $ an 0 6
5| 18. Did he offer to clean windscreen YES D i iy Bkl 2l s dlle w=oe b 18 5
L voluntarily? (front & back) NO [] y ¢ (sl ekal) s
YES H .
5] 19. Were you charged the correct amount? NO % r": flasais 42dy hie iy A il s 19 (5
YES [
Ky Sdiall alialb salely abs ool A3
6] 20. Were you given correct change? No [ v ? il faall salely )A(, Pl s 20 6
NA O, y
+ 2 +
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Scores Critical Areas L) ¥t PRVl
. . ) g e slaa Ayl s gall Gl 038 Ja 21
. o \ YES was dsa 3 o .
21. Did he grovude lnformatlon gbout any D pr Alia S Jla 3 baid) 93 1 b g s 0
promotions at Service Station? (only in < e T
case of active promotion) require Nno [ ¥ (Jwdf s 9")“' ¢! .
comment when marked ‘Yes' g g gl oo e LY CailS 13
N/A s
5. REST ROOMS ;((.uan el 59) al i g 5
Scores Critical Areas Tl Y laall Jalaih
_ YES . L
22a. Were they adequately stocked with all 0 g Ayl Cile el mrany 8 Jge <08 Jb 222
necessary supplies such as soap? NO Soskall Jia
wa [ sbuy e
YES i
22b. Were they adequately stocked with all D P; Ay gyl il Sliaal) asens 3 e S da 220
3 necessary supplies such as toilet tissue? NO Sl gl (3599 Jie 3
na O sy
22¢. Were they adequately stocked with all ves 1 a0 Zosad e Jlinsall gany 3 g CilS .22
necessary supplies such as paper towels? NO D ¥ $48 ) ol (il Jia
(paper towels are not required where fully - Cldine 8 g die Ay gllaa e 48 ) ol Calliall
operational hand dryers exist) NA [ sbuy (A1
. ¢aada) Julealt s
23a. Were sinks clean? require comment when YES E P o il ':y" “,:Aw . '\Sﬁ 23a
marked ‘No’ no O ¥ gl (>0 Aa Yl s 1)
na [ shuy
; Saauka U pall S
23b. Were mirrors clean? require comment YES m P Gl ,,\},, P \:‘j‘ w\sﬁ .23b
when marked "No’ NO D ¥ sl o Ala 3t s )
va [ sy
; i oY Cliiae S
23c¢. Were hand dryers clean? require comment YES B P Gl . L'g,,";,, ‘”_|L>-§I\ . .Sﬁ 23¢
3 when marked ‘No’ no OO v gra sl o T A0S 3
na O sy
; i ) slall Sl s
23d. Were dispensers clean? require comment YES E] P> . ATN ‘m,, w - \.:. P ‘&ﬁ 23d
when marked ‘No’ no [ y g sl (o MY ALY S )
na [ sy
ves
23e. Were toilets and urinals clean? vo [ v Shidas Sl el s s 23e
na O sy
: Ciadny il oY) s i
2| 24a. Were doors clean?require comment when ves & 2 L. dﬁ S \‘» 24212
marked ‘No’ no 1 ¥ G Al e YT ALY SIS )
na [ sbuy
ves K
24b. Were walls clean? Nno [ ¥ i laall cilS s 24b
va [ aduy
YEs N
24c¢. Were ceiling clean? NO [:] ¥ ecaday canadl S Ja 24c
NA [ sy
YES o
24d. Were vents clean? Nno [y eaiydai ML) cailS Ja 24d
na [ sy
3
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Scores Critical Areas Al Lol BAN]
24e. Were floors clean? YESF i . ik d’“,bﬂl uts dﬁ. 24e
require comment when marked ‘No’ NO D ¥ cmsll o Y A il M)
NA [ smsy
YES pad
24f. Were baseboards clean? no O v Ak sl ~ o [lailall )50 culS Ja 24f
NA [ sy
ves A
24g. Were grout clean? NO D b fahs 30 1S Ja 249
NA [ sy
YES pad
25a. Were trash containers clean? No [ ¥ fadhai Aalaill iy sla cuilS Ja 252
2 NA [ sk y 5
YES [
25b. Were trash containers not overflowing? NO D b Faili e Aaladll Cilygla i< a .25b
NA [ by
YES [ .
2| 26. Was the restroom smelling clean & fresh Nno [J g G osh) Adsiey dadai slaall '*A-'b il dé» .26 2
(without any offensive odor)? Pptealt &gy S ansl
NA [ sbiy
27. Were all the facilitige; inside the restroom in YES O ot el o Sl s uLs‘:f: 27
2| Lo condion” e Mo O3 el ™ |2
NA [ shuy
28. Was the Mosque premises clean? VES ped e(a)\'dm \*\Mf: dfb s “5'“ f-JLS JA 28
2 require comment when marked ‘No’ NO D ¥ T2l o MY LYY s B 2
N NA [ zbiy ]
Comments: tBadlall f suledl)
FOR OFFICE USE ONLY hadd Cigall PRENY,
: ey = :
% Acm1;:;:?E EL:SAXUE&GM | Evatuation: el
Approach Ahaall gad adiil /oge ol i) | 4
Greetings and Initial Checks WY il y ol | 2
Appearance and Behavior of Staff Cpila gl sl pelia |3
Service “Larll |4
Cleanliness - Restroom and Mosque el s leleall — 2alill | 5
TOTAL £ saaall
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ADNOC Distribution

1AZYAD §/5-945
HEZYAD, AL AIN.TELY: 037821021

_ CASH REGEIPT
Date : 08-09-12 18:30 User ¢ 0

Uehicle 8 & Pump 4 : 3

PRODUCT QUANTITY PRICE AHOUNT

LG5 wse 10 8000

TOTAL : DHS 88.00

TI: 00 ﬂfh,/ﬂa‘ -
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