SERIAL NO.
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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
O ks Emarat 10O s Eppco / Enoc | A 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
3l Qaca ol |=acx B! ket el ladad. |
Gender Height Bullt Bpectacley  Beard | Mustachel Ethnic Groups
M [F [T IM][S]T M Yes | No | Yes | No | Yes [ No_|indian IPaklstam\Flllplno [Expat. Arabs]| Others:
DIZIDDDIEIDIZIDIZEIDD O |
EMIRATE v;z:tiz:' Abu Dhabi Dubai Sharjah Al Ain t(,)r::;‘aﬁ\l Ajman Ki::ismmah Fujairah
O O O O 53] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalylyloels 2|8 |mppe | olz ol 13331 8-u3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ‘ Monday [ Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT : VISIT V4
O O O 0 O o O 0O O O
1.  APPROACH Aaaall gad 22 00 Y 1
Scores Critical Areas Talult c¥laalt Jataaly
YES X 3 P ..

1. Was signage visible from distance of 500 K e e 500 2 e e A el S da 1
meters and well maintained? Can be NO [0 ¥ kil yeas (S Sua JS5 Alliany
included only in first run N/A D ) \1 szjy\ 37 yall/ad 5ol

vyEs [0 ‘
2. Were lights working and in good s s Ay A5 Jani sl ¥ CilS Jo 2
2 | Nno [ ¥ . 2
condition at the approach? Sl pa b BYY
Y g
N/A o
YES [] o ‘
5|3 Werethe lights working and in good Nno [ N G pus gy Jend el Yl cilS da 3 5
condition at the forecourt area? €3 48 gl A dalaia
Y O
NA DD qu,
YES [X]
4 4. X\(/j?/’s) filling area / forecourt clean and NO D Y i Ak oLl [ dilie ciS Ja 4 |4
va [ ,;1
YEs I
5|5 Werethe driveway and forecourt free of  no ] g wedda 35850 ede dihieg Bokll S J2 5 5
potholes and well maintained? N faa IS Aliasy Jiall
NA [ o
2.  GREETINGS sua Al fAadll (2
Scores Critical Areas Al @Yt Jatadl
YES [ o= ‘
6. Was there any delay in approaching Cabhgall b il 4 sl gl lia S da 6
S NO ¥ [l 5
customers at the fuel pump v a8l dduma dic Pl e
NA [ g
5| 7- Didthe staff approach the driver side of YES IXI Aga 0o AS Al (e alagall B Ja 7
the vehicle? no [ ¥ £ il 5
+ 1 +
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Scores Critical Areas Al e Bty
8. Were you greeted in a friendly manner ~ YES p sbls) 435 38yl el a3l ade 8
(pleasant feeling)? NO D v $ (z o
5 | If no, please describe behavior: Was it OIS da il sl sl Caa gy GBS (Y 1) 5
arrogant, without any expression, normal igile uladll e A ¢y el il
etc.... LA
YES [
9. Did they request customers to quit o gl Ll e il sl Gl a9
4 ! NO [ v - 4
smoking? ¥ fepaadl
NA B L
YES ]
10. Did the staff thank you as you were a8 S Ly o S ol all 6 Ja 10
5 . NOo [ b 5
leaving? y SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cudla gl ol g e 3
Scores Critical Areas Al ) pAH]]
5| 11. Was the filling staff presentable and well YES [X] s G 358 5l et (i g pedan IS Ja 11 5
groomed? No [ N G/ e
YES [
4| 12- Was he able to communicate with Nno [] N o deal gl e 15068 Gala sl S Ja 12 4
customer? N Sosll
VA O su
5| 13. Was the attendant wearing visible YES B e el By oy Gl gl IS a1 5
nametag? € g ot deandl /7
9 No L % cout veaol fLeteizs'(7)
YES i . D
6| 14. Was staff courteous / friendly? felahal fopa gy ¢y gl sl S Ja 14 6
NO [ ¥
4, SERVICE daadll 4
Scores Critical Areas Al Y Lpalt Jalasty
YES [] e
2| 15. Did he follow the instructions on the No [Ty Aty Sle 50 5a sall clagdaill Cals gl & ds 15 5
Rahal (Fuel Card)? v $ (2584l eda Ay Ja
NA X u,
g| 16 Did he confirm and repeat amountand ~ YES ] axi D558 7 555 has e Calasall ST a 16 6
type of fuel? NO D N felaabina e el
g| 17 Did he fuel as per customer's instructions YES pad - Ol Slade Gaa GI3AN ey W8 Ja 17 6
- Dhs? No [J ¥ £ a0
5| 18. Did he offer to clean windscreen YES el sl pla ) Cidi @l vase db 18 5
voluntarily? (front & back) No [] N (A5 eV anss
ES [X i . .
5| 19. Were you charged the correct amount? NO E ;";‘ s dady dlia il @A il Ja 19 (5
YES [X] au
. S8 el il sale b cals oo A
6| 20. Were you given correct change? NO D ¥ ¢ il = J“l(, e da .20 6
‘J .C_);.u:
NA O L,
2 +
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Scores Critical Areas Al al) PAYH]
Y 1 0o e sha Gl cals gall @l 038 Ja 21
21. Did he provide information about any Yes [] e ej\iits jl ‘55);:) ¢l }J“ o a_);) S
promotions at Service Station? (only in + = <
case of active promotion) require No [ ¥ (Jwdfpite L_)“‘)"' @ i
comment when marked ‘Yes' g sl o e Al CilS Y
NA B
5. REST ROOMS H(plaadl [l 59) ial Mg 5
Scores Critical Areas Al CLaall Jaail
ves bd
22a. Were they adequately stocked with all O e’; 4y gl e isall aaan 3 e <ilS Ja 222
necessary supplies such as goap? NO S giall Jie
na [ abiy
_ YES O o
22b. Were they adequately stocked with all O y dg gl il el aaeas 3 jene CilS o 22b
3 necessary supplies such as toilet tissue? NO Cult il (399 Jie
. e 8 N SE X
NA [ sduy
22c. Were they adequately stocked with all ves L1 p  Ross=d o jliall gpany 3 e ik Js,22C
necessary supplies such as paper towels? NO D N £ ) ol (adliall Jio
(paper towels are not required where fully Clliiae i g dic Ayglhe ye 44 0 cadliall)
operational hand dryers exist) N/A XD gk N (A1 A
i Saguay Julsall CailS
23a. Were sinks clean? require comment when YES [z (o o 500 ';y" ilw u\;\h\ 233
marked ‘No’ no O ¥ gl o> Ly cils )
nva [ sy
; Taibs Uyl culs
23b. Were mirrors clean? require comment YES P o ) ,,3},, L‘\:;X‘ u\sﬁ 23b
when marked ‘No’ o O v gl @2 T A S
NA [ sy
; faadai Yl Cliiae Cuils
23c. Were hand dryers clean? require comment YES P o ’ L's,',\f;, TJL:;!‘ Q\Sﬁ 23¢
3 when marked ‘No’ no O ¥ gl 2 T Al o
na [ sbuy
Y s Caaay o glall Glidle CiilS
23d. Were dispensers clean? require comment YES i ; ;3!\ ol g Z\_;\J\ . 'LS(\): 23
when marked ‘No’ no O b = e Ayl s )
wa O sy
YES pas
23e. Were toilets and urinals clean? Nno O ¥ $aibn Jeal) 1Sl S Ja 23e
nA [ sbuy
; [FENETRPRNIENTS
2 24a. Were doors clean?require comment when YES m pr ol . thy .. JA 24a
marked ‘No' no 1 ¥ sl oa e YT ALY il 1Y)
na [ sduy
YES Xl A
24b. Were walls clean? NO D N Saala el S Ja 24b
na O sy
YES s
24¢. Were ceiling clean? no [ ¥ gl Catudl IS Ja 24c¢
na [ sesy
YES o
24d. Were vents clean? NO D v e Mlall culS Ja  24d
wAa [ sy
3
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rS?ores Critical Areas Tl ¥ BAH]
24e. Were floors clean? ves 1w o el QL‘“:.:J&‘ uu  24e
require comment when marked ‘No’ Nno [ ¥ sl o MY Ala Yl il 1y
nva O sy
ves A
24f. Were baseboards clean? Nno O y Padbs saclall & o laitall 50 il Ja 24f
NA [ sy vy
vEs ]
24g. Were grout clean? Nno [ % Sl L3 OIS da 249
NA [ sy
YES [
25a. Were trash containers clean? NO D b Faaglas Aalall iy gla il a .25a
NA [ ahuy
2 YES i 2
25b. Were trash containers not overflowing? NO D b flaili e daladll iy gla cuilS Ja .25b
NA [ sdbuy
| VES [X] e ,
2| 26. Was the restroom smelling clean & fresh Nno []J N h ) Laia g Ak plaadl 'h-'b w\S dﬁ .26 2
(without any offensive odor)? folandl 34y S Anii
N/A [ sy
27. Were all the faciliies inside the restroom in YES pi S5 el laall (8 il an Ko7
I o OO A
NA [ sbiy
28. Was the Mosque premises clean? YES D p ?(s)._'?.l_:,; \A‘Mf: TE’ 5 "u T.’LS d“ 28
2 require comment when marked ‘No’ No [] Y sl o Y Y s 1y 2
N/A [X shiy 1]
Comments: rtaa™ Ll JAN
FOR OFFICE USE ONLY Lid il PAKE
% »Acm’;é‘;:as ‘hL;'\-‘nlIAxulllsw‘aL{;l\jlAJ | Evatustion: el
Approach Aasall gad psiill /oya ool @Y1 [ 4
Greetings and Initial Checks Y Sty can U1 [ 2
Appearance and Behavior of Staff Caibsall olug jelia [ 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Sl y Glaleall — dilkad [ 5
TOTAL £ 542l
4 +
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ABNOC Distribution

AL daSOUDT S/S- Juk
AL HASOUDI AREA,AL AIN TEL:83-7624553
CREDIT PURCHASE
Date : 28-06-12 18:43 User : 941673

4333 wwxx xxxx 8049
Bplry 2 0815

RUTH CODE > 664676

PRODLCT QUANTITY  PRICE AHOUNT

E-PLUS H.08 110 £0.90
TOTAL : DHS 50.00

RuthCode=604870 Hogl:2617 Resp:12 IT:80
TID:1608944200  Batch:357  TTC:2040 C10:1506

Signature:

THAMK YOU FOR SHOPP G
AL TASOUDT §/5- 94
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