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+

P
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[0 wemarat | [ @555 Eppeo/Enoc | B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING . CSA SR. #
l O _‘%_ Name Number | Name Number | Name ¢ , Number
o itk
Gender Height Built Spectacles] Beard | Mustache| Ethnic Groups
M[F JTIM[S]|T [MI[F Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
HROORODORODORORORR® O O O O
EMIRATE V;ZZ:Z:‘ AbuDhabi | Dubai | Shajah | AlAIn gmm & | Aiman as M | Fuiairan
O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9 4% ol4] 113 _|IS|sol olg 645 |15 04
07:00- | 10:01- | 13:01- | 17:01- | 20:01- AY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY O
VISIT VISIT
0 O X O O O o o o 0ad 0 X

1. INTERIOR

Agdafa dahiall A 1

Scores Critical Areas Tl YLl L]
1. Were the automatic doors closed andthe  vES K] -axd L1, dslie 380ke 5 031 b oY) cailS
2 door and side glass push / pull bars or = ‘:_\: U a. dﬁj :s;}", ”75 oo 2
handle thresholds working in good order?  NO 0O v Pt S osea S
2a. Were doors and windows free of vEs B s clas oo s 81500 Gl il s 23
fingerprints? no [ ¥ 2kl
2b. Were doors and windows free of ves D a bl e dla 38y il W) S da 2D
3 smudges, spots and streaks? o [ ¥ ¢la gladll g Al 3
2c. Were doors and windows clean withouta ves [X] . Crads Al 38 gill g W) i€ o 20
hazy film (condensation due to climate or : Gy (o ISS) Lle PSS
temperature may be present) NO L__l b (s st ji Lkl
3a. Were advertising materials, Pictures and ~ YES L & e psal ddeY il s b 3a
menu strips on menu board faded? NO E y g Aial dadlg & s alakall Hil 8
I ande Y Al gl cuilS
3b. Were advertising materials, Pictures and ~ YES D ar J)m,).f}:ﬂ ‘. “ . ,yd o dﬁ 30
X . SRRl (any Lgad sadi aladall Q31 8
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes’ gaa il o e Al S W)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ey opall ddeYdsdl cilSda 3¢
menu strips on menu board smudged? NO E ¥ faibala a0 ekl 00 68
Godinaf JUa) ccil i<l il o 4a
4a. Were counters, display cases, self-service ves A m 5 yeal s agidll Aaaddl Bhlis ¢y pall
areas an;j dri]spenserks Z|€r\?n'? require edauday (dispenser) Sl g pliall
comment when marked ‘No 2 il ALY s )
o [ % sl o daY) s 1)
5 5
. . ooEoHl G ) .
4b. Were counters, display cases, self-service YES E - i,)il\ 8 jeals u,ﬁ; é_ﬁ sall 3hlia
areas and dispensers neat and well V) AaiCa 4 sl A e (d
stacked? (Should be uncluttered and ‘-‘*.‘) Auita o ] 4504 (dispenser)
without excessive amounts of products) No [ v vl dash i dlsdly claiall 05 o
(Lee 53 ) AaaS llia 55 ol s
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Scores Critical Areas Al ca¥taal Liai
ves [] .
5[5.  Was there any smell of rotten stuff? NO E k| Fhauld of gl 430 gldia ks 5 5
na [ ; L
ves [
3| 6. Were there any flies visible in the store or No Ky S AL G el e g i gl dllia (S Ja 6 3
in the eating area? fdaall i (kA
nva [0 5 -
_ o o Lo 3l (SLaY g ol oW S Ja 7
7. Were Lights and light fl?(tures' functioning YES m psd Lo b S 38 5 Baa ) gy Jaa
properly and unbroken inciuding ones on 23) $aladall Aats Gl gl o gl lly
2 menu boards? (Specify location in ¢ i SN >
comments) require comment when (o poall (3 sl
‘No’ 25l oa "V YT S 1y
marked ‘No no [J g il o MY Ay s 1y
8. Was the expiry date mentioned on YES ; A el 15583 elem¥l Ay 15 1S
perishable food items (sandwiches, m p ,)‘J ‘;h,”s, ,‘Lq_u‘. &~ 5 d‘ 8
6 o fiadlall sa0 Garia Sledll ALAEH L5132 6
breads, cakes, salads etc...) within the D e | clSaSl ¢ 3l codts ;.L..Jl
validity period? NO V(G Bl Sl ¢l iyl
X 3 ua Allay ol Sy @YUl cils Ja 9
9. Were tables and chairs well maintained VES K I8l é) Sa e
and unbroken? require comment when . N L
2] el N no [J v gaasl a YT ALY s ) |2
LTZ N I 3
A e fAaulia gl _all da 0 il s 10
10. Was the temperature reasonably YES B axd ¢ sine JSA
comfortable? require comment when L w4 e [
2 marked ‘No’ el o Y Y sy 2
no [ ¥
YES S Al Sl )Y claile CailS Ja
11. Were door mats in good condition? require E m i o }JT i "‘yTLL\YI%'\SL%; 1
2 comment when marked ‘No’ no [ v =t e P SR 2
na [ Ly
ves [ ) ,
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ay sie o) ¥ Jladd pde 12 2
and during bad weather? y bl sall JMa 5 gl f
nva S
3| 13- Were trash / Grease containers clean and YES & M sl e feSlegall O <ilSds 13 3
dumpster Lids closed? no [ v Filie Aaladll ol dghee § g d4)las
2. GREETINGS sbua il fedadl 2
Scores Critical Areas Al SYLaall Jaldil
g| 14 Were you greeted with a smile whenyou YES [ s iy bl ol cua il s da 14 6
entered the store? No [ N fdaall
YES [
3 15.  Did they;equest customers to quit NO D ¥ ool o8 Bl U e sl da 15 3
smoking? ‘ i ’ ; ’
na @Y
YEs X s Lty ol S5 Gl gallfiils sl B Ja 16
16.  Did he thank you as you were leaving? - i L 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

iagS sl g Oaibigall sedaa 3

Scores Critical Areas Ll claal) Jlaih
5|17 Was the staff presentable and well ves & ad [os a5 OGN il sl jelae S da 17 5
groomed? Nno [ ¥ fagiill JalSy
4| 18. Washe/sheable to communicate o YES B  padealsil e o bl < da 18 4
customer? Nno [ ¥ ozl
3| 19. Wasthe staff wearing visible YES i Lgle jeday AUy g3y il S Ja 19 3
nametag? Nno [ 3 g 3 5 o)

YES : . . .
5| 20. Was staff courteous / friendly? NO % P’: eelibal/ g3 55 ol s gall S Ja 20 |5
4. SERVICE dasdll 4
Scores Critical Areas Al ¥l Jalash
YES ; Lot il catiall ol pall S da .21
21. Were the items and ingredients you E i o ’ ejim 5 i sie
ordered available for purchase? require L. won Lo
3 comment when marked ‘No’ ne [ ¥ g sl g MY ALY oS 1Y 3
NA [ Gy
25 Al o gall aan oy sika gall Landi Ja 22
22, Did the staff scan all the purchased vyes 4 ¢t sl e UJ&L}:{«GL e
6 items? require comment when marked . - T .J)‘.‘ 6
‘No’ C..}AA_}.\S\ > Y M\A?\ cails \J)
Nno [ ¥
| CovEs Dl s Js il 5023
4 23. Didthe staff place food and nonfood item No  [] Y sl Lpmm g OOA e A i) o sl 4
in a separate carry bags? ’ o3 s
NA B gy falisa
. o 4283 @lia alla Al adualt
24. Were you charged the correct amount? ~ YES pa T A,TJ ,,‘y,, f“sbwéﬁgjﬁ\ .24
5 require comment when marked ‘No’ gl o YT Ay S ) 5
no [0 v
YEs K] 5518 fadind Juas lile e Jo 25
6| 25. Were you offered a receipt voluntarily? ¢ e ey 6
y P Nno O ¥ 0 sl
YES [ s O fhuaa ol gl dhslel cids .26
26. Were you given the correct change? ISy el aaall salely (b sall o8
5 require comment when marked ‘No' NO D b Srmnaa 5

sl o Y ALY s 1Y)
N/A CGhabis Y
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Comments: sBaslal) / galast)
FOR OFFICE USE ONLY Jadd il aladiuy
Alualt L@l Ll JAei aall .
0, 0 H . . " ‘
% ACTUAL SCORE | maximum | Evaluation 8
Inviting Interior Adatal dalatall Ao |1
Greetings Gilua Gl [ cladl) |2
Appearance and Behavior of Staff | agS shu g (il gall e (3
Service daaalt |4
TOTAL £ 3aaall
4 +
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SERIAL NO.

2,9 8

ADNOWY HI‘STRIBUTION
KEpall 575 - 94
CEMAH HMINT BEST 8t

AL AlH
vk il 10w 0Ty iGE WML
Na* "ogh T 7.6C 1.5¢ 125G
F-;T caghurt .00 1.50 £
Nat mgl"urt 00 3.%0 250
Taedl 15 B
Lewi Pavabidl [VRLY
JA IPRREENG U

Yo ni b GEd v Ly Uy-‘ di.l
DATE 150472072 17:0 71 ‘3* 0y 7%

ihank v tor bogang. .







