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SERIAL NO.

219

L.
Pan Arab Research Center &

O i w Emarat 10 s Eppco / Enoc / X st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
‘ — S T 150
Oél Ay SO Noed ol [ [ | |
Gender Height Built _ Bpectacley Beard | Mustache] Ethnic Groups
TIM[S T [MF |Yes[No ['Yes [ Noj]| Yes [ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
&DDDE&DDDED-D&DDE | O
EMIRATE V;ZZ‘IZ:' Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’\‘,‘a:" Ajman Kﬁ:ism“ah Fujairah
O O | O & [ | O O
SITE ID Month * Date Amount (Dhs) # of vehicles # of staff Time In Time out
9lal4l ol 18 | do | ol | Ol w0413
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday | Tuesday IWednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
visIT visIT =
O O 0O O ™ O O O O o 0O

1. APPROACH 2ddasall gad "" 84 [oa R |
Scores Critical Areas Faabud) Yl PATH ]
YES 3 P .

1. Was signage visible from distance of 500 R 5500 e el dall calSda 1
meters and well maintained? Can be Nno [ ¥ o8 it L jas Sa Tun IS liany
included only in first run Nva [ . ¥ s 8 pallfad gl

YES ] ‘
9|2 Were lights working and in good NO 0 y i Uy a5 Jani sl padl cilS da 2 )
condition at the approach? y oSl el yBYI v
NA [ g
vEs R ‘
5|3 Were the lights working and in good no [ N 5 Alayy Jead ol ¥l cilS da .3 5
condition at the forecourt area? N €3 g8 il At dihaie
N/A D (adaly
YES [ a
4. Was filling area / forecourt clean and . e eery fie el SEle e
4 tidy? NO [ ¥ i ey didai cldll Al dthaia cilS Ja 4 | 4
wva O dﬁ
YES ] o
5|5 Werethe driveway and forecourt free of o [7] y o LA 2l edadihaiag 3okl S da 5 5
potholes and well maintained? y Cam IS5 Abiasy iall
NA [
2. GREETINGS rewa Al [l 2
Scores Critical Areas ) il L
ves ] ‘
6. Was there any delay in approaching ' Calsgall by 8 ali o lia S da 6
5 no Y S re 5
customers at the fuel pump v €258 gl ddzan die AL (e
NA O
5|7 Did the staff approach the driver side of  YES Rl A e A8 el g ibagall B a7 5
the vehicle? NO O y el
+ 1 +
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Scores Critical Areas I JLANPOR | AT
8. Were you greeted in a friendly manner ~ YES B  aa olab) L35 byl m sl ds 8
(pleasant feehng)’7 NO D ¥ S (z A
5| If no, please describe behavior: Was it S da il sall gl a8 “*J‘ AL 5
arrogant, without any expression, normal sgdle mladll e A ¢ all Caaly
etc.... ‘ ?”,C‘Jl
YES []
9. Did they request customers to quit oo <l N e o gilsall (il 49
4 No [ v | 4
smoking? v St
N/A [X] iy
YES ]
10. Did the staff thank you as you were AT S Lty ol Sy Gl gl W5 Ja 100
5 No [T 5
leaving? ¥ oSl
N/A [j
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdld gal) &gl sha 3
Scores Critical Areas Al cylaall Llai
5| 11 Was the filling staff presentable and well YES B s Y 358 5l Lns Cala g edaa IS a1 5
groomed? No [J v /5 e
YES ]
12. Was he able to communicate with e dealsill o T8 Calasall S Ja 12
4 NOo [] ¥ . 4
customer? SOl
b
I N/A l:] ki
5| 13 Was the attendant wearing visible YES B e ey iy o Callall S Ja A 3 5
nametag? NO D ¥ 7 s 0 4
: YES [ . .
6| 14. Was staff courteous / friendly? folihal foma 35 0 sibasall S Ja 14 |6
L NOo [] ¥
4. SERVICE Ll g
Scores Critical Areas Aol ¥ Lpalt PATW{]
YES [] s A
2| 15. Did he follow the instructions on the NO [ vy role simsdl claldll Gl ot da 15 5
Rahal (Fuel Card)? . ¢ (35850 s e 3l s
N/A .
g| 16 Did he confirm and repeat amountand ~ YES [ ?"5 D853 A8 N g sy i e Cilagdl ST s 16 6
type of fuel? | NO [] N fellaabine e alld
g| 17- Did he fuel as per customer’s instructions YES i - O M Sladad i GI5AN ey W8 Ja 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES A m Ge 8kl 2l calas e vase da 18 5
voluntarily? (front & back) NO [] y L SN (s=be Y1) i
YES i .
5| 19. Were you charged the correct amount? NO 5 v";‘ flazaia dady el il @ &l Ja 19 |5
YES [R  au
Ja stall alidl salely (aly oalt A8
6| 20. Were you given correct change? NO D ¥ ? el faall 3alely }d‘, e .20 6
v Yraia
NA [
2
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Scores Critical Areas Aaulad) YL AT
.U | s Cila sha dgl Cals gall @t 208 Ja 2
21. Did he provide information about any ves [ w UAJ)’J > }Xu " . e 1
. . . . MUSJB@M)QM\@WJJJ\
promotions at Service Station? (only in e i
case of active promotion) require NO |:| ¥ (Judfpia o e

comment when marked ‘Yes'

< ¥
N/A i

gera sill (o el AdaY) calS 1Y)

5. REST ROOMS

s(plaadt feuli ) dal M g 5

Scores Critical Areas Al Yl Lail
ves 1 =~
22a. Were they adequately stocked with all ("’; gl e Sl aans b je2e CilS Ja 222
necessary supplies such as soap? @ NO & oo sball Jia
No Seap A [ sy =
_ ves L = . o
22b. Were they adequately stocked with all R v Ay geall e Sliall aaang 8 jee S o 22b
3 necessary supplies such ass#oilet tissue? NO . el il (3,99 Jia
No tugsue. (5] na [ sy e
22¢. Were they adequately stocked with all ves 1 Ay s el Sl sl e 3 e @il da 22¢
necessary supplies such as paper towels? neo [] ¥ 48 gl cisliall Jin
(paper towels are not required where fully . Ciliiaa g aie Aygtlae e 4 )6l Cadliall)
operational hand dryers exist) na B sy GaY) 2l
: Saasla Juled) calS
23a. Were sinks clean? require comment when YES m s a gl ':31“ i:l_s‘zl\ w\SL\&; 2%
marked ‘No’ NO D y et > ey Gl )
na [ sduy
X ; faada U el cuils
23b. Were mirrors clean? require comment YES = il ,,i,, . :;3‘ . 'lsﬁ -23b
when marked ‘No’ no [ ¥ el 2 Y AR 2B
nva [ sy
; At ouy) Cliiaae culS
23c. Were hand dryers clean? require comment YES@ pr L al i} *sf;'{, . La.Yi . ,Sﬁ 23¢
3 when marked ‘No’ no 1 ¥ za gl (o MY ALY S
na [ sbsy
X . faada o gluall CliSle cilS
23d. Were dispensers clean? require comment YES o . \ o N T)L;\J\ . ,LS“\J.A‘ .23d
when marked ‘No’ no [ ¥ gl o2 YT ALY B )
na [ ossuy
ves Q@
23e. Were toilets and urinals clean? NO D ¥ Saads; Jall Aisal cails Ja 23e
va [ sduy
5 [FERRIIRPRNIENTS
2 24a. Were doors clean?require comment when YES P L. . = 3 . Jm 242
marked ‘No’ NO D N @m‘}.\“ > Y MIAY\ <ils \J!
na O smsy
ves ]
24b. Were walls clean? no OO ¥ ki el i€ Ja 24b
na O sbuy
YES o
24c. Were ceiling clean? NO l:l b feadas Caaall S Ja 24¢
na [ sy
YES pai
24d. Were vents clean? no OO ¥ Saiglas MLl calS Ja . 24d
wa [ sy
3
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Scores Critical Areas EWEI {EAN PR | Llai
N ; faglas cilya )YV i€ Ja 246
24e. Were floors clean? q 3 YES pr a5l ..;‘.. Lliytt\s 13)
require comment wmed ‘No’ 7/ NO ¥ e T :
] ool weed N/A D 55““% N
ves i
24f. Were baseboards clean? no O v P34k sacll 2 ) Alailal ) 50 S Ja _24f
NA [ smyy
YES pd
24g. Were grout clean? Nno O v fadai U ol s 249
NA [ sbyy
YES I
25a. Were trash containers clean? No [ ¥ faii alaill il S Ja 254
NA [ shyy
2 - 2
YES [ i
25b. Were trash containers not overflowing? No [ ¥ faili e dalaill il gla calS o 25p
NA [ shyy
ves[J =~ .
2| 26. Was the restroom smelling clean & fresh NO y & Os) Lhaies Ak dleall A3 cuilS Ja 26 2
(without any offensive odor)? = $(pleadl & 4g S 2l
NA [ 3kisy
i IS Jed Ll g il eadl “5S Ja |
27. Were all the facilities inside the restroom in YES & e e # e e v:l:,: 27
good working condition? .. R T
2 require comment when marked ‘No’ no [1 v gl o YT Ay s 1y | 2
NA [ skiy
YES [X i 9(5) udai daandl GelE i | e S
28. Was the Mosque premises clean? SR - ( ). }3”” ' ..;: %iij_ %JLS E‘r 28
2 " require comment when marked ‘No’ NO [y & A AR 2
NA [ sbuy
Comments: . seutiBadlalf / galty
FOR OFFICE USE ONLY Lagd ical) aladduy
Unacall BAY  [LEN Je Y1 aa]) . .
9 : : 1auiill
% |AcTUAL scoRe| masmum | EValuation =
Approach danall gai Al /pe b Y 1
Greetings and Initial. Checks LY Sty il | 2
Appearance and Behavior of Staff Osibpall gy el |3
Service aall 4
Cleanliness - Restroom and Mosque el y Gleleall — A8k | 5
TOTAL £ saaall
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ADNOC Distribution

AL HASOUDI S/S- 984
AL HASOUD! ARERAL AIN TEL:83-7624553

SERIAL NO.

cASH REGEIPT
Date : 18-86-12 21:43 User : [}

Uehicle ¥ : P b 6 \
WoNc QNI BGE O
W w6
TOTAL : DHS 65.08

TI0:1000944460  Batch: 9

Signatwre: __

THANK Y08 FOR SHOPPING
AL HASOUDL §/5- Tw







