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4.
Pan Arab Research Center w

[ < Emarat 1 0O a5 Eppco / Enoc / ”ébb\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
v
1051 Mike | 111 1]
Gender Height Bullt _ [Spectacle§ Beard | Mustache] Ethnic Groups
TM [S | T IMF |Yes]No]Yes[No Yes | No |Indian [Pakistani] FI|Ime [Expat. Arabs| Others:
EDDIDDEDDI&DEDID O O O
EMIRATE "I::Z'Ii:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“a::" Aman | R2SA | Fujairan
O B O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g4 ol3 [3lo [Y2loo | 0% | 0|4 [(# 051715
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday ]Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
st T O 0O 0| Ve O O O4d O O O [}
1. APPROACH sldaaall gad a8 [0 i YY1
Scores Critical Areas Ll c¥laall Ll
YES X i PR .

1. Was signage visible from distance of 500 B 50500 s e padfimdaglicis da
meters and well maintained? Can be Nno [] ki (8 hah L s (S T JS Bl
included only in first run N/A D i \1 fo}y\ EWIIZAPN

YES [ e ‘
|2 Were lights working and in good no [ g i gy oy dad el paYl il a2 5
condition at the approach? N Sl (e b BY
NA [ o
YES | ‘
|3 Werethe lights working and in good no [ N b s sy Jani el ¥l cil€ a3 5
condition at the forecourt area? v €3 48 5l At Askaia
NA [ g
YES K]
4 4, X\éf;\; filling area / forecourt clean and no [ Y A ey Ak Sl /Al Aikie S b 4 |4
NvA O o h
ves [ =
5| 5. Werethe driveway and forecourt free of o [7] g o s sl edadihiog Gkl S da L5 2
potholes and well maintained? v i IS5 Alaa g yaall
NA [ o
2. GREETINGS s il fAgadl 2
Scores Critical Areas EURRIR LAY PO | Jaiaih
YES []
6. Was there any delay in approaching Calagall ol g8l 3 sl gl ia S da 6
5 no By gl 5
customers at the fuel pump y 2585l Adcas die o 3 e
NA [
5| 7. Didthe staff approach the driver side of ves [{] Ao e Aol pe gl Bl a7
the vehicle? Nno [ N ekl
+ 1
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2 +
Scores Critical Areas L) SY¥Laall PATH]
8. Were you greeted in a friendly manner  YES [ s osbul) 435 Al oy com i a8
(pleasant feeling)? No [J ¥ ¢ (e
5| If no, please describe behavior: Was it O da ek all oL has ol tla ) Y 1) 5
arrogant, without any expression, normal dgale couladll e A ¢y ally Caaly
etc.... £
YES []
9. Did they request customers to quit O gl G5 e g gibgall il Ja . Q
4 ! No [ v e 4
smoking? v foaall
N/A Giahaly
YES 4 i
10. Did the staff thank you as you were D S Ly ol Sy Cala gl GlE Ja 10
5 ; No [0 ¥ 5
leaving? N ol
3. APPEARANCE AND BEHAVIOR OF STAFF il pall gl g glia 3
Scores Critical Areas Al SYLaalf pAVH]
5| 11. Was the filling staff presentable and well  YES [X] @i WY o5l Limi Cilage pelaa S s 11 5
groomed? No [J y lagl/s ya s
YES o
12. Was he able to communicate with &o doal sl e 108 Calagall S o 12
4 Nno [ v . 4
customer? v e
NA O
5| 13- Was the attendant wearing visible vEs [ s bsle el dilday (o 5y ol gl (IS Ja 13 5
nametag? No [] y Iz 9 5 4aul
YES [X] i
6| 14. Was staff courteous / friendly? e Selahal /a5 sib gl S s 14 {6
No [J ¥
4. SERVICE el 4
Scores Critical Areas Al SYall gt
YES []
2| 15. Did he follow the instructions on the No [T v Ay e 83 g sall llaglaill Call gl ol Ja 15 5
Rahal (Fuel Card)? g $ (2850 e Allay) s
NA L
g| 16 Did he confirm and repeat amountand ~ YES B s < 55, g3ty i e Cabgdl ST s 16 6
type of fuel? NO [ y fetlaalice e i
g| 17. Did he fuel as per customer's instructions YES (I - Ol Slalad caa G13AY e B s 17 6
- Dhs? No [ N RPN
5| 18. Did he offer to clean windscreen YES [ a8 Lusge 8 kel e udany elile vae s 18 5
voluntarily? (front & bacl e ¢ (Alad L) 4
By e Le NO ? (tlalls aba)
YES [X 3 .
5| 19. Were you charged the correct amount? No [] ?: Tlagn o 428 ia ol U & Ja 19 (5
YES [
Sy adat aliall salels als ot WlE
6| 20. Were you given correct change? No [ ¥ ? el ” }d‘,e .20 6
Y .C—}M
NA [T
2
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3 +
Scores Critical Areas IR P Jaail
. N ‘ sl I Castas & iy ol 238 Ja 21
21. Did he provide information about any ves [0 i IS Jla i L) Sl 3 Ansy
promotions at Service Station? (only in A |
case of active promotion) require Nno [ ¥ (Jadfpd oRE G
comment when marked ‘Yes' o sil) (oa M AaY) il 1)
b
NA B

5. REST ROOMS

:(plasd) feul ) Aal M e L5

forecourt.doc

Scores Critical Areas At Y Laalt Jaasy
ves A
22a. Were they adequately stocked with all O ?3 dy el il el apens 5 3e2e <ilS Ja 223
necessary supplies such as soap? NO o glall Jia
va [ sbuy
ves R =
22b. Were they adequately stocked with all D ?’: Ay g palt e lall arans 3 jeme <8 o 22D
3 necessary supplies such as toilet tissue? NO culi il (3599 Sl
wa [ sbuy
22¢. Were they adequately stocked with all YES m o A gndall o Jlisall e 56 <l Ja 22¢
necessary supplies such as paper towels? NO D ¥ $48 ) ol Ladliall Jie
(paper towels are not required where fully O . Clitae A48 die Aygllae pe 48 ) Cadlidl)
operational hand dryers exist) N/A Bhi N (Y1 3
; Faadas Julaall cailg
23a. Were sinks clean? require comment when YES E e L. " ,,“,l“ . dh 238
marked ‘No’ nvo OO0 ¥ sl (2 YT ALY S )
na [ smsy
4 ; hadas U el ol
23b. Were mirrors clean? require comment YES P ) ,,\},, . \:;]‘ “_“\sﬁ 230
when marked ‘No’ no OO ¥ g sl (2 Y Al S
va [ sy
; eag ks s Cildiae &l
23c. Were hand dryers clean? require comment YES & (e Ll ) a:-N"‘ . 1_~.. Ve Léﬁ 23¢
3 when marked ‘No’ no OO0 v sl (o2 MY ALY S
A [ sy
s Saadas “asSle
23d. Were dispensers clean? require comment YES & P . \ U}SL,‘,A,‘, UBL: . édﬁ 23d
when marked ‘No’ no O Y g sl (o> YN ALY S )
na [ sbuy
veEs IX]
23e. Were toilets and urinals clean? NO D N Sy Joaill ) s s 23e
Na [ iy
3 Saiday o ; Y
2 24a. Were doors clean?require comment when YES & pr L. N Y] ;_u,\s “’u 248
marked ‘No’ no 1 ¥ gl oa Y ALY cals )
na [ smuy
ves Rl
24b. Were walls clean? no O ¥ el asall CalS Ja 24b
na [ sbny
ves Bl
24c. Were ceiling clean? NO D Y fenlas caaadl S Ja 1 24¢
wa [ sy
ves K| au
24d. Were vents clean? NO [:] ¥ faa,das daliall S Ja 24d
NnA [ sbny
3




Scores Critical Areas Ly ol PALH]
24e. Were floors clean? ves pd ol m’&,ﬁ%ﬂ‘ r?ls L'h 24e
require comment when marked ‘No’ No [ ¥ el o Y Al calg 1l

NA [ sy
ves Bl
24f. Were baseboards clean? Nno [ ¥ il saclall o o [liladl 1) 5 clS Ja 24
NA [ sy
YES pai
24g. Were grout clean? Nno OO v faki LU oS s 249
NA [ sbuy
YES s
25a. Were trash containers clean? Nno [ ¥ faala Laladll il s cuilS o 254
p NA [ sbuy 5
vyEs [
25b. Were trash containers not overflowing? NO D b Tl e Aaladll il dla S Ja 25b
NA [ 3y
YES Mo ]
9 26. Was the restroom smelling clean & fresh Nno [ N §) Os) Linie s A0k plealdl dad) ) cuilS Ja 26 2
(without any offensive odor)? Holandl 4 4y S dad
NA [ sbuy ‘
; & Jand oLl 3 Gl jead) -iS
27. Were all the facilties inside the restroom in YES B a5 doxi plaall o Gl eadl gne é‘; &
good working condition? . - T
2 require comment when marked ‘No’ no [0 ¥ cmsill (oa o Y Al cals 1y (2
NA [ sbuy
Y 3 £(5) ks aawdl deld i ae 8
28. Was the Mosque premises clean? ES E & (), )3"“ ’ "\;:a..li;ﬁ L'JLS ;J;s 28
2 require comment when marked ‘No' No [y Gt als Sl 2
NA [ sbuy
Comments: sGlaadall [ GBabailt
FOR OFFICE USE ONLY Jadd gLl pladiuy
Ul Bl [ LG o1 ) ’
9 : luation: Wi
% | ACTUAL SCORE| maNimum | Evaluation i
Approach sl sai pawill /e ol @Y1 | 4
Greetings and Initial Checks A il cum il | 2
Appearance and Behavior of Staff Cuibasall Hslag sedaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Slalasd) — ikl | 5
TOTAL £ ganall
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ADNOC Distribution

L RRLY
REM REST ARER - TEL:62-5662197

cASH RECEIPT
Pate & 38-8-12 116 lser [}

Uehicle & B Pump 1 9
PRODUCT QUANTITY PRICE ARDUNT
T e m 1
TOTAL : DHS 77.08

TID:1000047508  Batch: 8

Ggate:

THAN Y04 FOR SHOPPING
RERA §/S - 047
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