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PROJECT : ELARA (C-Store — FINAL 2012) "PROJECT: ELARA - C-Store Pan Arab Research Centergid
[ i wEmarat | O @550 E5p80 /Enoc | Bl @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
108 2 Rowy [l
Gender Height Built Gpectacle]  Beard | Mustache] Ethnic Groups

TIM |S | T IM [ F |Yes|NofYes[No|Yes]| No |indian PPakistani|Filipino [Expat. Arabs| Others:

IDDEDDIDDID[EEIEDD O a

EMIRATE ";::'Iz;" AbuDhabi |  Dubai Sharjah Al Ain g‘;‘v‘;‘ai’: Aman | R2SM 1 Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Q42| 081 114 [l6]85] of2 |14:04[4:=0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TEIDDIZI-DDD

1. INTERIOR AlAN Al Agda 1
Scores Critical Areas Al ¥ Laail
1. Were the automatic doors closed andthe YES PRI IR - P D IO FEI L P |
2 door and side glass push / pull bars or D €520 Al L Ul jmiefAS 2
handle thresholds working in good order? NO ¥ &t R e ;
2a. Were doors and windows free of vEs [ s e oo Wl 31, ) S Js 23
fingerprints? no [ ¥ falal)
2b. Were doors and windows free of vEs A s dalll e ddla 3l ol Y calS da 2b
3 smudges, spots and streaks? no [ ¥ ¢l ghadll 5 alull 3
2c. Were doors and windows clean withouta ves [¥] s Cg Al 3 gl 5 Y il s 20
hazy film (condensation due to climate or Gy e ST Lde A LY
temperature may be present) no [ ¥ (3 i S pakall
3a. Were advertising materials, Pictures and ~ YES O a5 say sl ey slsdl cilS da 33
menu strips on menu board faded? NO E y fhausdy AL ddaudly € sad ladall L3

b oeandie Y ol gt cnlS Ja

3b. Were advertising materials, Pictures and ~ YES O ard )}:ij,f’:‘f ‘. . . “ML; " e 3b

: 2 reaui PR Glarg gl 5o alakall il 8
2 menu strips on menu board torn? requires — - R 2
comment when marked ‘Yes’ m g C‘a“‘}‘“ e e Ayl s
NO

3c. Were advertising materials, Pictures and ~ YES O s s sl cdadleY sl i€ da 3¢
menu strips on menu board smudged? NO N faddala saiioladall o4 8

. d}l.x.a/_)\.‘:‘ sc'_v‘):\lj\sﬂ culs d:a 4a
4a. Were counters, display cases, self-service YES P 5 el 5 Agal deadll Shalia ¢ all
areas and dispensers clean? require eddls (dispenser) <y yiiall
comment when marked ‘No’ vo O ¥ cemia sl (a "YT AlaY) cals 1)

5 5

. Gl (5 saiaf jUal ccl i<l cilS Ja 4b

4b. Were counters, display cases, self-service YES axd C_'\_'Ui‘“ Sjei} Ixj\ﬂ\i.,.;.d! lalie
areas and dispensers neat and well oy it .i 5«.\:’ di
stacked? (Should be uncluttered and — \)ﬁ( j?pe.nS?r)‘
without excessive amounts of products) No [ v Yl sl i ol claiall S5
(e 35 RS lin 0685 O o
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Scores Critical Areas | LI AN PO Jalailh
ves []
5| 5. Was there any smell of rotten stuff? NO m ¥ fauld ol pal At T lia K Ja 55
nva [ ; Ly
ves [0
3|6 Were there any flies visible in the store or NO ¥ SRl il ydall e g gl lia S s B 3
in the eating area? = y Sl (8 (bl
77N I I
' - o Lo A3l (SLY g ol gl S Ja 7
7. Were Lights and light fp(tures' functioning YES m pri @ W5 suSa ye 5 80a 5 ) geay Jaal
properly and unbroken including ones on , 338) Fabalall AuiE Al
2 menu boards? (Specify location in s sl 6 A5 ol 2
comments) require comment when ! (Sl sl o s
. ? . - ‘ nye 4 ‘ - ]'
marked ‘No no [0 v ga sl o MY e cilS 1y
8. Was the expiry date mentioned on YES ; 3 el 1S olgii¥l A 5 S Ja .8
6 perishable food items (sandwiches, m #~ v:jﬁ sjjs . Li:auiilliMM\ ' 6
breads, cakes, salads etc...) within the D . |' - I *l_<.,_<.5u| ] el e vl
validity period? NO | ¥ (LA eclalldl e ¢l iy gl
; i s Al U S oYl S da 9
9. Were tables and chairs well maintained YES - w8l é) o i,
and unbroken? require comment when R, e
2 marked ‘No’ NO I:] Y gl oa "V AlaY) s 1) 2
N/A 3 ,,?
! &)A/@LMEJ‘J;J‘ZA)J@LSJA‘]O
10. Was the temperature reasonably YES IZ] pad ¢ gira U<
2 comfortable? require comment when 2 il " EAY] S 1) 2
marked ‘No’ G T ‘
Nno [y
Y P e dlsy Clica W1 il il
11. Were door mats in good condition? require ES g - -\""A—. T’ w0 "Y‘:’" Bwﬁu,l;h -1
2 comment when marked ‘No’ NO ¥ S A E 2
nva [ . h-y,
ves [] , .
9| 12. Were lights turned on at dusk or sunset no [ v PN Ay die ol W) Jled 5 s 12 2
and during bad weather? N S obalall sl a5 gl
na KL
13. Were trash / Grease containers clean and YES ol Algla /OSlegall O culS Ja 13
3 : 3
dumpster Lids closed? No [ ¥ $Aaka Aaladll OBl Aghae § g daydas
2.  GREETINGS rSbua il foladll 2
Scores Critical Areas ' Al cYLaal) Jataiy
gl 14 Were you greeted with a smile when you YES E e i ledie Aalidh el s il 5 e 14 6
entered the store? No [ ] Cdaall LY
YES [ o
3 15. SDrlrgiot'z%’;equest customers to quit NO D Y oeoan e il N el Ja 15 (3
nvA 4 dﬁ
YES [ e Ly ol S5 i gallfeilisall a6 Ja 16
i o X 2 .
6| 16. Did he thank you as you were leaving? NO D q ¢ a3 e 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF

sadSsluy Cuibigall sgla 3

Scores Critical Areas Agulallt cNBY Jaail
5| 17 Was the staff presentable and well  YES D e oo oY bl sebegiSda A7 |
groomed? Nno [ ) $agilil JalSy
4| 18 Was he/she able to communicate to  YES [ pd o Qual gl o i bl S da 18 4
customer? No [ ¥ ol
3| 19. Wasthe staff wearing visible ves i o lgde ey AUy g3 cibadll S 6 19 3
nametag? Nno [ ¥ Sz sas pu¥)

YES A i , . .
5| 20. Was staff courteous / friendly? NO ": Celibal/pasagg cpid cuibasdl S 205
4. SERVICE el 4
Scores Critical Areas Loulal) W Jalailt
YES i letlla Al laiall g ol sall S a2
21. Were the items and ingredients you E.‘ = e ’ “ji:j}y 1
ordered available for purchase? require . o’ 4 o
3 comment when marked ‘No’ no O ¥ gl o2 Y A s ) 3
NA O asiy
TUETIN) T
22. Did the staff scan all the purchased YES 4 ot s u#%ﬁxu‘\dt 22
6 items? require comment when marked . 1 I
‘No' sl oa MY AaY) S 1) 6
no [0 ¥
23.  Did the staff place food and nonfood it "o E T O d gl 8 23
. Did the staff place food and nonfood item NO y ; TN s s
4 in a separate carry bags? S Loy s g 2412 )ﬂld‘}d\ 4
NA [ gy filiaa
. lanna 42dy Slia Gl A alual)
24.  Were you charged the correct amount? ~ YES P2 i A:M ,,'y,, ..L'SIA ‘C-LA\SJ‘A‘ 24
5 require comment when marked ‘No’ gre sl o> Gladfl S ) 5
Nno [ v
N
TVYES i PPt AN e
6] 25. Were you offered a receipt voluntarily?(j D e B os ok u&f—\;i 25 6
Hep TD PIK £ Pecrert NO ¥ S, sl
YES s s ol gl sile) Casi 26
26. Were you given the correct change? S el aluall sale b ik sl o8
5 require comment when marked ‘No’ no [ Y S 5
sl o MY Y S 1Y)
NA [T ey
3
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Comments: ,) siUBadall / galath
|
|
FOR OFFICE USE ONLY J«' i iall ol a3y
. el T LAl et | - ol
% ACTUAL SCORE | mAxiMum | Fvaluation: o
4nviting Interior Ata il Addaial) ity |1
:Greetings Gluas Al f alasl) |2
prpearance and Behavior of Staff | agS glu g (udlh gall jelia |3
Service daail |4
TOTAL £ saaall
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ADNOb D lb fHIBLiﬂ ION
S

M YA

AL AN
DESCR] BN a7y FRICE TOTAL
Full Crm Ntk - 1,00 1128 11,2b
Nat Yoghurt L0 1,89 1.58
Laban Gefilag LRy 3.8 3. 5(
TOTAL 18. 29
CASH PaYMENT 20. 00
CHAME KAL)

You ware saryed Dy Gopratoe G o
Half 14, lm/AJ‘i._ 1378 Va3 8,3y

Tharks for Showping
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