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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

2195

A

+

2
Pan-Atab Research Center &

DU-'U\-«) Emarat / D 45/ <3 Eppco / Enoc | 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Z Muzeee | | | | | ]
Gender Height Built bpectacled Beard | Mustache Ethnic Groups
TTM S | T [M]F |Yes| No|Yes[No|Yes]| No ]indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDBDDIDDEDIDIID O 0O O
EMIRATE V;z:fi:‘ AbuDhabi | Dubai | Sharjah | AiAin o | Aiman as M| Fujairan
O | | ] X O [ || O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g4 2| ole] 1] [ 3]0 | ol | o4 [12:4)]K4D
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | 8undayl Monday I Tuesday IWednesdayl Thursday | Friday
VISIT 180 10 150 280 260 VISIT D E D D D D D

1. APPROACH AND CLEANLINESS

AR g Y 1

Scores Critical Areas

Eabual) Lol Jalastt

1. Was there proper sign to the Car Wash
bay?

YES [X] avi (e diluie lo AYA Aaaaly d5Y

Nno [ v

iy il Jda 1
el !

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

YEsmy—'\
Nno [ ¥

A5 3 5 Adphas o) Jpts Rilaie CalS o 2
sl oa MY ALY a1 4

2. GREETINGS AND INITIAL CHECKS

S W) il g s 32

Scores Critical Areas Faabad) @¥Laall Jalgil
e Cals galt o il 8 Al o s S
3. Was there any delay in approaching vEs [ Gn phsall B 2 il of{b;\“ 3
5 customers? require comment when o W e I
marked ‘Yes’ i il oa e DY) il 1Y | 6
NO ¥
4. Were you greeted in a friendly manner YES ] au ¢ 0r C g ) s
(pleasant feeling)? NO D N : (;J—“ H—’}L‘L?) A0 Akl o cua il s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

raly O J rcibsall dbu can Sl Y g
S""é” :.Lé‘JLc «_)ﬂ.gbﬂ\ e d\.: c)j_).'dl_!

etc.....7
YEs X o A
5a. Did the attendant check whether your car NO D N 335 e &l jliws <llS 1)) Lagd Cala sall (3885 da Ba
has a sunroof? a8, daiay
5 NA [ sdny .
YES [] = ]
5b. Did the attendant politely declined no [ N o 3 okedl Y Jpusll ol ja) ol gall (s e o 5D
automatic car wash if it has a sunroof? Seaal 8 At Ll S Jla
NA R by )
6 6. Did the attendant inform you about the YES m axd fes ol n Upm cali sl ikl s 6 |6
price of car wash? no [ ¥ FER e R O allal da
7. Did the attendant inspect your car for any  YgS [X] ; i | a,
4 scratches, damages or dents and inform = ’ thiifawm u}”r“ \?La &7 4
you? no [ Y ax RPRC S WO Ry B P
+ 1 +
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+
Scores Critical Areas ‘ Ll YLl Lalail)
5| 8- Did he guide your vehicle for positioning at YES R e Y il G W il cala sl W3 Ja 8 5
the stopper? Nno [y 5l
9. Di YES i . )
6 Iegﬂ\/::g ostaff thank you as you were - r"; Sl jalie (520 S iyl L 9l
. {
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) gl g e 3
Scores Critical Areas Al Sl PRIN]
10. Was the uniform of the attendant neat and YES E pad . cd .
3 ticy? No [ v 00 pe s Gl Caligall Gl S 02 10 {3
3| 11. Was the attendant wearing visible YES P deullgle el Aaldy (oxi 5 (il sall S Ja 11 3
nametag? O S gus
NO ¥ T pan
o YES g ol
3 12. Z\Lljeszfol;]ee?sle to communicate with NO Y S0l e deall e a6 iyl JSda 1213
NA [ sbiy
YES E' i
5| 13. Was staff courteous / friendly? NO D ! ?: felalal [opagas silasadl NS a 13 (5
4, SERVICE il 4
Scores Critical Areas faldY) @¥aal) gyt
4 | 14 After car wash, did he guide you to the YES [X] alasall a8 Ja 65 luadl it (0 elgiBV) 2y 14 4
vacuum bay? NO E] N 98 bl iy e (1S I g g1
15. Did any attendant advise you to take care YES [Z' i pu ERRIFAN PRI il gl i Ja 15
3 g:“y/gur personal belongings/valuables if :2\ g m‘l\l Mo gy Jla (o8 i) Ao 21 ATy 3
. . YES ] | e G
4 | 16. Did any attendant offer you seating? NO D v fade Cuslall G S Caliga sldlad s 16 (4
VES K .
5 17. Did attendants wipe your car dry to your Nno [ N S o (il g ey sika sl A8 s 17 5
satisfaction? D s 40 ) ald Lee Lal ;i€
N/A Gabdy ¥
18. Did attendants clean all the glasses and ~ YES M pxd Gl s zla 0 388 Calaity ) il sall 6 Ja 18
5 mirrors from inside and outside to your NO D ¥ I5ald Lae Guial ) i€ Zumy & JMadl s Jadall g 5
satisfaction? N/A D ,.‘h: y 120
YES [M o
3| 19. Did the attendant offer to empty the Nno [ 1 vy Sy b i g OY Calisdll (e b 19 3
ashtray and clean it? § ilad) Andie
NA [ shuy
. . . : YES e
20. Was the interior vacuuming and cleaning & 5 2t s 5 lunal) 1000 ol
4 of fascia (dashboard) done to your total ~ NO [ N %ﬂe&,uj‘ = ‘*J:“ e .20 4
. i . ¥ @R dS“u MALAY\ a)@é\i‘
satisfaction? N/A D FRARY
YES 4]
Jasiudy <l ey 48l Calaisy | gals
4| 21. Did they clean all the tyres with sponge? NO d ¥ ety SLBYIAS ks, J: %"21 4
NA [ sbuy ‘
@ YES []
1| 22. Were you offered a receipt voluntarily? NO [X] R $Las) 5508 [l deag dlle (e Ja 22 |1
Han 1p _ASe Por RectépT  NA [ 3y
2
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5.  REST ROOMS AND MOSQUE :sawaall g (o) feul) 53) dal ) g 5
Scores Critical Areas EER R LN PN Jalaiht
YES @ j
23a. Were they adequately stocked with all O P: e Hhnall azan 3 je2e <l o 233
necessary supplies such as soap? NO Shgball Jia 4y 55 juall
nva O gy =
ves X1 ;
23b. Were they adequately stocked with al! 0 F: Sl jlaall arany b e <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO <l il (509 Jia 4y )9 el 3
NA [ gy
23c. Were they adequately stocked with all necessary YES O ard "—"—A')'EM“ e b e il 8 23¢
supplies such as paper towels? (paper towels yo [ v A8 ) ol Chdlial) Jia 3y 4 puiall
are not required where fully operational hand - JAsiaie Ll je 48 )l (Bl
dryers exist) N/A Gabla Y (ASY) 2l Cliiag
: Ty Juliall s
24a. Were sinks clean? ves ki pr ol ‘,',S;,, . L::Il flqs ‘.|'24a
require comment when marked ‘No’ no [ ¥ g sl o2 Y ALY s )
nAa O sy
- ves X1 faghi Uodl ciS Ja 24D
24b. Were mirrors clean? oGl Y Ty euls 1
require comment when marked ‘No’ no O ¥ sl o2 Y Y S
na [ ghsy
- ; Tl o) Sl il
24c. Were hand dryers clean? YES o Lo | ¢ ,,;’,, N L:;\ dts H'24C
3 require comment when marked ‘No’ Nno [ y sl e YT ALY s 3
na O gy ;
X T Tk o loall LSl o
24d. Were dispensers clean? YES px - ’Uﬁ ,f;\‘fﬁ L:;\\Sft ‘."24d
require comment when marked ‘No’ no [ y el e VALY Qs
nva [ sy
ves I a
24e. Were toilets and urinals clean? NO [:] ¥ fhad Jeall el cil< Ja 24e
na [ iy
: [FENSPIPETIRE:
2| 25a. Were doors clean? ves o L m:;lijl:j\s ijis H.25a 2
require comment when marked no O ¥ g2l o2 MY A Y s 1Y)
No nva [ ssuy
YES o
25b. Were walls clean? no [ ¥ fagdas aall cilS s 25b
wa [ sy
YES o
25c. Were ceiling clean? no O ¥ feadai el S Ja 25¢
va [ iy
ves I
25d. Were vents clean? no O b faadas diliall CilS Ja  25d
na [ aduy
; eaaai e,y
25e. Were floors clean? ves B o s 'M&L”,, ,,L"L:aliw‘ \S\SJA 25¢
require comment when marked no O g, e e ALY iy
No nva O sy
YES ol
25f. Were baseboards clean? NO D ¥ Ak sacldll - ) Mailadl 1,00 cils Ja 25
na OO gy
3
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4 + +
Scores Critical Areas : Al @Yl Lalail
ves X1 m
25g. Were grout clean? NO D ¥ feadas B o\ Jda .25g
NA O akuy
YES [X1 o _
26a. Were trash containers clean? NO D b fAidal Aaladll byl iilS Ja 263
) NA [ Gy )
vES []
]
26b. Were trash containers not overflowing? NO D ¥ flaild e Al iy gla <K Ja 26b
NA [0 gy
YES [ o .
2| 27. Was the restroom smelling clean & fresh no [ g O Ry dihi plead) Aadl ) cuilS Ja 27 5
(without any offensive odor)? ! . faleadl 2 4y S An3),
NA ([0 ki
i P et pleall 8 i ugadll puen ilS U
28. Were all the facilities inside the restroom in ~ YE© )’ & e Eﬁ@: dSL{: 28
good working condition? o T
2 require comment when marked ‘No’ NO )D ¥ gl o2 MY A s 13| 2
NA OO by
|
1 .
~=  YES, H £(3) Calai anauall Aeld i e oS
29. Was the Mosque premises clean? 1t Es,’ - P () & ] )ﬂl - "i’"ﬁt‘:ﬂ &528‘
2 require comment when marked ‘No’ No [ ¥ & w2 kel )
No MOSQUE - NA e
i
f
Comments: | sUBadlall / gaedtl
i
y
f
!
FOR OFFICE USE ONLY Kb Cigal) laaduy
Aaaall Lalalll Ll e sl | . .
0, . . . vl
% ACTUAL SCORE | maximuym | EVvaluation: el
Approach and Cleanliness Alhaill 5 ol Y (1
Greetings and Initial Checks | & s¥1 clSpilly cua 3l {2
Appearance and Behavior of ik ) o o .
Staff Bl sl jebe 3
Service iaaall 14
| Cleanliness - Restroom and clabasl) — 2ilhi |
| Mosque Qaally
| ToTAL € saxal)
[
|
|
|
|
!
4 +
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SERIAL NoO.

ADNOC DISTRI BUT ION
IND. AREA Séﬁ
SANATYA
Al AIN
GESCRIPTION ary PR[LE TOTAL
Automatic /W 30. 00
TOTAL 30.€60
CASH PAYMENT n. o0

€ served by l’ﬁm ator
MTE 12/‘08/21 12 1240 11 53 i1

tharks for Shopping .....

e e o+

6800







