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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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(2]9 |5

T+

P
Pan Arab Research Cente:&

[ < Emarat 10O g Eppco / Enoc / &4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
F B agwsy 2404 oo (2ot Mjil
Gender Height Bunl Spectacle Beard Mustache{ Ethnic Groups
M]F JT M s ]|TIMIF Yes | No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDDDDD[ZIDIZIDIDDD l O
EMIRATE ";:Z’I‘:;" AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman Kﬁzism‘:h Fujairah
O O O O B O O O .
SITE ID Month Date Amount {(Dhs) # of staff % Jime In Time out
o lplp| o0]2 | D14 2lo | o2 I\Fu2 \LG
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday |Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o O ] O o o 04 X O 0O

1.  INTERIOR Agal ddlalall i
Scores Critical Areas Al ¥l pAN{]
1. Were the automatic doors closed and the  YES ar L dilie 4S5k 553! ) S Ja L1
2 door and side glass push / pull bars or f53m Allay S ) i 2
handle thresholds working in good order?  NO 0 v % s Sl pasiefASuay
2a. Were doors and windows free of ves B s class e i 380505 Y u-v\S da 2a
fingerprints? NO D b Jualy)
2b. Were doors and windows free of YES pd idalll e AA Sl «e\;ﬁl\ i da 2b
3 smudges, spots and streaks? No [0 0¥ tha ghadll ¢ addl 3
2c. Were doors and windows clean withouta ves [ ax g Adulas 3814l ) S s 20
hazy film (condensation due to climate or o s CHSE) Lgle A LY
temperature may be present) NO D ¥ (D) ) 5 aiall
3a. Waere advertising materials, Pictures and ~ YES O s sos sl @by dsdlcilSds 32
menu strips on menu board faded? No [ ¥ ey il dadly p8 5o plakall ol 58

bdade Y o el il
3b. Were advertising materials, Pictures and  YES [:I pxd ”:ij,f{f ‘. i i yj = JA 3b
menu strips on menu board torn? requires foldtaal) oy Lt 52 pladall il 8
2 wes a 5l Maad Alayl CalS 1) 2
comment when marked ‘Yes C—}*A}J >R e Al )
o By
3c. Were advertising materials, Pictures and ~ YES O e smay sl daBle Y o el ilS Ja 3¢
menu strips on menu board smudged? no BB v fhadala 50 alaall a3l 8
4a. Were counters, display cases, self-service YES P 3 ey AN daaad) (3lalie ¢y yall
areas an? dri,spenserks ::jle;n‘? require eAduas (dispenser) il g pdall
comment when marked ‘No .“"I', LAY s 1)
vo [0 0% gl o Aayh cals 1)
5 5
. X . . ‘L)a‘)"“ }M/)LL\ st_ﬂ‘).u}\sh s dh 4b
4b. Were counters, display cases, self-service YES pro syl 5 sgal s g Aasil) 3hlia
areas and dispensers neat and well ) At 135 0 (d
stacked? (Should be uncluttered and i) ——)ﬁ‘s——ﬁ ( lspenser)
without excessive amounts of products) No [ ¥ Yl das e dpdly clamidl o8 ol
(e 5355 BaaS in 05 o o
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Scores Critical Areas Dpala) @Yl pATH]
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ Bl A gal A ) gl llia (K 2 5|5
7 | ; o
Yes [ au
3| 6. Were there any flies visible in the store or NO g ARGl e sl dis gSda 6 3
in the eating area? = ) fdaall 4 (LA
7N I R,
' o o et el Sy ol g clS Ja 7
7. Were Lights and light fixtures functioning YES pad & a5 Sa e g B 5 geay Jand
properly and unbroken including ones on < T oA
2 menu boards? (Specify location in ) A 2
comments) require comment when (“—’B:’Jj“n ? t"f‘_“
marked ‘No’ no O v g il o YT Y itk 1y
8. Was the expiry date mentioned on ves [X 3 A aall 1S3 elemi¥l A 15 S Ja
6 perishable food items (sandwiches, &~ vfﬁ $i§ G%Miimz‘ﬁ‘ -8 6
breads, cakes, salads etc...) within the | ) " i : *LS.,S.JU\ R
validity period? NO ¥ (g enaladl o ¢Sl oty sl
[ H Baa Alay Ll )l ey bll il a9
9. Were tables and chairs well maintained YES . ’ S "é) o i
and unbroken? require comment when . s
2 ked o ed no [0 v maasl gan VALY cdS 1y (2
na [, N
_ Aoy fAsulie 5,0 yall an 0 i€ Ja 10
10. Wasftr;te lt)?nj)peratt_Jre reasona:Jth YES Al axi 2 sixe JS
2 ;o::kce)da‘Ng’. require comment when sl s Y ALY S 13 2
no [ v
YES Y s S Allag Gl clawde CuilS Ja |
11. Were door mats in good condition? require S e o 3_‘;‘_' == "\JTL\;\J\%'LS%l B
2 comment when marked ‘No’ no [ v G > gl s ) 2
7N 1,3
YEs [ ‘ :
2| 12. Were lights turned on at dusk or sunset o [OJ v pohall 4l die o) gVl Jlad) o3 dm 12 5
and during bad weather? - y € oblall sl JMA 5 g el
N/A A s
g| 13. Were trash / Grease containers clean and  YES X el s /gl CA <SS da 13 3
dumpster Lids closed? no [y fadlin dalaill S Agdae f 5 Addas
2. GREETINGS sclua il foladll 2
Scores Critical Areas At Lol PAN]
g | 14 Were you greeted with a smile when you YES pd o ladie Adbal dh can il S s 14 6
entered the store? Nno [ y Sl
vEs [
3 15. sDriT?otIZié’;EQUGSt customers to quit NO D ¥ oeoanl e g il e ladh da 15 13
N/A &Jﬂ:
YES i Loy o S 4ila allfiilasall W5 Ja .16
. o X )
6| 16. Did he thank you as you were leaving? vo [ g ¢ ol e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJL.Q il galt g |3
Scores Critical Areas PRI (N EW] pEH|]
5| 17. Wasthe staff presentable and well ves X A [oatisey Y Guilagall Helae S da 17 5
groomed? Nno O y Sagilil JalS
4|18 Washe/she able to communicate to  YES prd e Jealgill e 108 il S 018 4
customer? no [ N TosM
3| 19, Was the staff wearing visible ves 4 e gle eday AUay 50y cuibasall S J2 19 3
nametag? No [ LA N )'\J: E. X8 7 3 53 o
, ves K e
51 20. Was staff courteous / friendly? no [ g Colibal/ o ga5s cid cuibsdl S da 20 |5
4. SERVICE Aaadll 4
Scores Critical Areas Al YLl BRI M
YES X H Leidha ) colatiall g of gall il o 21
21. Were the items and ingredients you . o ’ vj‘l)m 5 i gia
ordered available for purchase? require . I Lo
3 comment when marked ‘No’ no O v gl o MY ALY S 1Y) 3
NA [ Gy
25 A gall mpan 58k | andd Ja
22. Did the staff scan all the purchased YES axd ® GA e U}sh}iﬁm Wal o 22
6 items? require comment when marked o e I 6
‘No’ c:u.}d\ > b M\A}“ Cals \J)
Nno [ ¥
. COYES e e Rl ol ek sl 8 023
4 23.  Did the staff place food and nonfood item No  [] ¥ S Ly YA (e A8 all 1 5l 4
in a separate carry bags? b
. laina dadd dlia calha Al aludd)
24. Were you charged the correct amount? ~ YES E s T ?‘M ".y" .L'S\Ay‘ée_%\sﬁé\ .24
5 require comment when marked ‘No’ sl o> Ayt s 5
Nno [ ¥
6] 25. Were you offered a receipt voluntarity? YES o 2ot [pind dumy e e o .25 6
YES i da faaa ol Gl L sde) i b 26
26. Were you given the correct change? JS5y Sadall il salels Cala sall 18
5 require comment when marked ‘No’ no [ Y Sranaa 5
C‘M}‘“ EGTR A Llayt cals 13}
NA [ ciy
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Comments: stBadlall / galasdf
FOR OFFICE USE ONLY dadd Guikal ‘a\dﬁuy
% Alaall Blail Jalails sy sl Evaluation: - gl

ACTUAL SCORE

MAXIMUM

Inviting Interior

Adatall ddhatal) Ldly 11

Greetings

il il [ cbadl)

Appearance and Behavior of Staff

Service

2
S sl Oailigall jedaa (3
Laaall (4

TOTAL

£ saall
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ADNOC DTSR EBUT TON

AL MASUUDT G/ 844
AL MOOUDT AREA
Al AN
DESCRIPTION QTY  PRICE
K Karara Chips 15,00 1.00
EaypSuper 100 I, 00 3,66

Al Aip Watu 2000 106
TOTAL

CASH PAYMENT

CHANGE

You were_seryed
1
i

DATE 79/02/20

1
Z

TOTAL
15.00
3.00
2.0
20.00
100. 66

80. 00-

A s ol CNoPP TNG.
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