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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 Name Number Name Number | Name Number
2/ AmeT | | ] | |
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
M F JTIM]S|T [MJF |Yes[NofYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others: _ N £PA L]
ROOOOROOXOOE O O O O
EMIRATE v;‘::z;" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:&“aﬁ‘" Ajman Kﬁ;sm’:h Fujairah
O | O O Xl O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
942 olelll2lslol ol [ o[> 12:39 K45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday 1 Tuesday | Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
O 0 O O O x 0O 0O O O 0O

1. APPROACH sdaaall gad 235N [he ol 8N 1
Scores Critical Areas Ll cflaal) aah
YE F s ey .

1, Was signage visible from distance of 500 s - e 500 3 e (e A daglll culs da
meters and well maintained? Can be No [ ki o id L pan (Say T JSy liaa
included only in first run nva [ . ¥ s 8yl sl

ves [ ‘
2. Were lights working and in good s Ay a g dead el ¥l culS da 2
2 ! no O ¥ . 2
condition at the approach? N SOl el B
N/A s
YES [0 o= ;
5|8 Werethe lights working and in good no [ N G Ay Jdad el paY cilS a3 9
condition at the forecourt area? N €358 M At ddhaia
N/A Gy
YES [ o
4 4. X\é{;g filling area / forecourt clean and NO D Y G e Ak oLl /Al dikie cS o 4 |4
nva O
YES [
| 5. Were the driveway and forecourt free of g [] y Oedda A @l ede dilaiag Bkl Sy 6 5
potholes and well maintained? N Cam JS5 Abiaay il
NA [ g
2. GREETINGS soua il fAadl) 2
Scores Critical Areas Aualal) el Jtail
ves [0 o
6. Was there any delay in approaching cabygalt ol Bl 8 Al ol dlla (S s 6
5 : No v [ 5
customers at the fuel pump ¥ £ 85l ddae e (LI (e
NA [ o
5 7. Did the staff approach the driver side of ~ YES K Aga e Sl e abagdl gl da 7 5
the vehicle? NO D N ¢ o)
+ 1 +

forecourt.doc




+
Scores Critical Areas Al ¥l BA]
8. Were you greeted in a friendly manner  YES [X] cshal) Byl cam il s 8
(pleasant feeling)? NO D y $ (zo
5| If no, please describe behavior: Was it oS da il sall @ gl Cia gy 28 Bla ) Y 1Y) 5
arrogant, without any expression, normal gle ¢ puladll e Al Gl
etc.... e
YES [] o
9. Did they request customers to quit Ge il G e g silisall il Ja 9
4 ; No [ ¥ Iy
smoking? " ¢ pall
NA [X] cialy
, YES X  ax
10. Did the staff thank you as you were AT S Ly & S il all 8 o 10
5 . No [ b 5
leaving? N ool
NA [ sk
3.  APPEARANCE AND BEHAVIOR OF STAFF sopili gall Sglug sglia 3
Scores Critical Areas Al o) Jatai
5| 11. Was the filling staff presentable and well YES M Y 28 ) A5 il g pedae (AS 11 5
groomed? No [] ¥ Si/Ls e s
YES [ e
12. Was he able to communicate with go dal il e 108 Galagall S da 12
4 Nno [ . 4
customer? N Tos
NA O
5| 13. Was the attendant wearing visible YES m ad ledde eday Al (g3 abagall IS Ja 13 5
nametag? NO [] N 7 3a 5 ol
YES [X] i
6| 14. Was staff courteous / friendly? = e Selibl /opmagas osibgadl S Ja 14 |6
No [ ¥
4. SERVICE aadll 4
Scores Critical Areas Ao ¥l Lalasy
YES [ i
| 15. Did he follow the instructions on the Nno [ v Ay Glo 50 sn sl laaill calagall a8t Jy 15 2
Rahal (Fuel Card)? g ¢ (2580 ela uUm) Jdayy
NA [
g| 16 Did he confirm and repeat amountand ~ YES A a0 g sishs e cabgall < s 16 6
type of fuel? No [ y felralia ol
g| 17- Did he fuel as per customer's instructions YES E pad - O3l ladad cusa O AN e B8 o 17 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen YES e sl e s bl pla ) Cadan elle v=e ds 18 5
voluntarily? (front & back) NO D Ny ¢ (GAladis o=le ) A
YES X i . .
5| 19. Were you charged the correct amount? NO E t lannia 4ady alia (lh W &l Ja 19 |5
YES []
J Al abuall salel Cabs gl A8
6| 20. Were you given correct change? No [ ki T &l - }d(, e .20 6
NIA e =
2
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Scores Critical Areas

:\._....L.m ¥t Jalasl)

promotions at Service Station? (only in

21. Did he provide information about any YES [] =

i u&d\:@hﬂ)“@\@@;ﬂ\

case of active promation) require Nno [ ¥ (Jad/ps o o
comment when marked ‘Yes' g eania gl o2 g e Al S 1Y)
NA DR
5. REST ROOMS :(e&aﬁ\ Jell 59) Al Mg 5
Scores Critical Areas Al Yl Jalash
YES i
22a. Were they adequately stocked with all % ‘u; dy_y gyl il hanall xaams B g S dr 22a
necessary supplies such as soap? NO o skall Jia
NnA [ sy =
, Es N s | . L
22b. Were they adequately stocked with all D " By peiall Sl il maan 5 e S Ja 22D
3 necessary supplies such as toilet tissue? NO Cull gl (09 Jie 3
Nna [ sy
22c¢. Were they adequately stocked with all vEs L1 s Gl dlejliudl ges 3 ene il Ja 22¢
necessary supplies such as paper towels? NO D N “4.,‘9)31\ cadliall Jie
(paper towels are not required where fully Ciliina 855 die 4y sthae e A )l Cailial)
operational hand dryers exist) N/A Gbi Y (Y 2
- [P . -
23a. Were sinks clean? require comment when YES px L. M:k:, L,MM“ TL’,\S d“ 232
marked ‘No’ NO ¥ gl o MY A QS Y
va [ ssiy
TR .~
23b. Were mirrors clean? require comment YES E] o Ll N b\_‘:'d: uéﬁ 23b
when marked ‘No' no O ¥ gl 2 MY ALY S )
na [ sssy
. ?— A 1 R Y P
23c. Were hand dryers clean? require comment YES E] - ol B 5::‘21"\ Ltb; uiéﬁ 23¢
3 when marked ‘No’ no O ¥ gl e YT ALY IS 3
na O ssiy
23d. Were dispensers clean? require comment YES P . \ u,;t:‘-.l.b' utsu i'u,\s JA -23d
when marked ‘No’ no OO ¥ gl o MY AR Y S 1
va [ sy
YES pni
23e. Were toilets and urinals clean? no [ Y fhauday Jeail) A4l il s 23e
nA [ sbsuy
2 24a. Were doors clean?require comment when YES XI pd L. HTL: t’d‘}m uLS “h 24a 12
marked ‘No’ no O ¥ gam sl oa o T ALY S
na [ smuy
ves M
24b. Were walls clean? no O ¥ gy Manll cilS Ja 24b
nA [ sy
YES - ax
24c. Were ceiling clean? no [ ¥ ecadal Gl S Ja 24c
N EY
YES axd
24d. Were vents clean? NO [:] b fdakas dbiall colS s 24d
va O sy
3
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Scores Critical Areas Ll ol PAH]
24e. Were floors clean? YES m pr L. ?@E,,C’,‘,"thj by uJLS dA 24e
require comment when marked ‘No’ Nno [ y ol o MY Al S 1y

na [ sauy
: ves M
24f. Were baseboards clean? no [ ¥ A0k saclll & o) failall 150 cals Ja 24
NA [ sy
ves Xl o
24g. Were grout clean? Nno O v faulai L IS da . 24g
NA [ sy
YES [X] e
25a. Were trash containers clean? Nno [ ¥ fAgdhai dalaall il gla il Ja 254
5 NA [ sk 5
YES [
25b. Were trash containers not overflowing? No [ b flaili e daladll Glgla cilS o 25k
NA [ sbiy
ves Il - ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) Q) Adimia g Apai slaall dal ) il o 26 2
(without any offensive odor)? T(pleadl 83y S datl
NA [ sy ”
i 5 alaadl 8 il jaeadl WELY
» £ 27. Were all the facilities inside the restroom in YES m g St el f Hadl g e:g:‘27
’ good working condition? . o < R
2 require comment when marked ‘No’ no [] ¥ gl sl o MY AdaY) cas 1) | 2
NA [ shuy
YE 2(5) dad daall deld 4 b o<
28. Was the Mosque premises clean? s ™ ( ). }m ) ..;f;\_,i;fj L.JLS rjr 28
2 require comment when marked ‘No’ NO D b & X ke 2
ND MoSQUE. NA [ sk y
Comments: 1iUBalal] / galadl)
FOR OFFICE USE ONLY Jagd isalf PARE NI
Alall B BT oY) sl ) .
9 * | : wi)
% | ACTUAL ScORE| maximum | EValuation +
Approach danad) sad il /oga b 58V |

Greetings and Initial Checks

Al Y1 Sl 5 )

Appearance and Behavior of Staff

Service

Aeaill

Cleanliness - Restroom and Mosque

2
ksl il ek | 3
4
5

axall y lalaall — 23Ul

TOTAL

£ saall
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