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Dabh! Emarat [ [J @58 Eppco / Enoc / & gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/2 oo | sost Austinloed [ [ | ] |
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
T M ][S | T [ M [F JYes| No|Yes] No|Yes[ No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
EDD.DDD@DEDEDEDD& O O
EMIRATE ".‘.\’:;:Z’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v’v“aﬁ" Ajman Kﬁ:ism‘;'h Fujairah
O ] ] O X O O O C
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
919 ole | 118 15180 ol2 [ 17 Ho ¥ 4F
‘ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
D0 0 ® O O O O 0O O O

1.  INTERIOR Adalal Ahlall Al 1
Scores Critical Areas Tl el Jataa
1. Were the automatic doors closed andthe  ygs [X ; L) ¢ Alie S5e & oY1 Ll o Cuils
2 door and side glass push / pull bars or = :J jux i dﬁf C;\y us de 1 2
handle thresholds working in good order? NO D 3 e &t L G 5
2a. Were doors and windows free of ves B Clanay (5o Al 38 gl o W) u-'\s Ja 2a
fingerprints? no [ v Lt
2b. Were doors and windows free of ves B pedalll e A0 381 il ‘.—*Ue'\“ «ilS da .2b
3 smudges, spots and streaks? no [0 ¥ Sh ghadl) g a0l 3
2c. Were doors and windows clean withouta ves B s O AR 3 5 il Y il da 20
hazy film (condensation due to climate or Gty (i CESS) Lgale ) R
temperature may be present) NO I:I ¥ (s a0 alall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddeyl sl S da 3a
menu strips on menu board faded? No By Shapd, Al dadly o8 sadplakall ol 8
{dnle W ol sadl il
3b. Were advertising materials, Pictures and ~ YES | pd J}m,}.f}:él ‘. o }A = JA 36
. . SRR g Lgad gadi aladall L3 8
2 menu strips on menu board torn? requires = gms e e O 2
comment when marked ‘Yes' gl (2 ead” AlaY) i< )
no ROy
3c. Were advertising materials, Pictures and ~ YES [ s seas sl dde) dsall cil€ a3
menu strips on menu board smudged? no Ky $iadala so0 aladall o0 58
a5 SIS O 4a
4a. Were counters, display cases, self-service YES a I 3 3gal 5 A1Al Aaasll 3hlie ¢y all
areas and dispensers clean? require cdid (dispenser) Coly g il
comment when marked ‘No’ 3 Ay s 1
NO D N T sl 2 dayl <o !
5 5
) . 6u4)a.“ A/ dal il <l culS Ja 4b
4b. Were counters, display cases, self-service ves B T ° s el 3 u\j‘i&‘ Ghlie
areas and dispensers neat and well V) dita | ida (d
stacked? (Should be uncluttered and oY) Raika S& ) 4a ( lspenser)‘
without excessive amounts of products) No [ v Y il das) e o sally claiidl 0585
(e 311 ) 4paS Sl u_,Sgu‘ e
+ 1 +
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Scores Critical Areas Al il Ltail
YEs []
S| 5.  Was there any smell of rotten stuff? no A Yﬂ fauld ol pad At ) gl lia K a5 (5
na [ ki
Yes [J
3| 6. Were there any flies visible in the store or NO m ¥ sl il piall e g gl dllia S s 6 3
in the eating area? fdaddl (bt
NA [ 5 W
7. Wers Lights and liht . Lo A3l (LYY o) pal il Ja 7
. ere Lights and light fixtures functioning s i lard yguSa & ga § 5
properly and unbroken including ones on YES E e g’i‘; b?J Laall :flju:\a _}‘JT‘A? id‘zlz
2 menu boards? (Specify location in ) % i A 2
comments) require comment when (Sl all d sl
‘ ’ . ! ‘ LLAN 1L | - LS "
marked ‘No no [ % sl e Y ey cls 1y
8. Was the expiry date mentioned on E s o oall 13 S% ol Ay 1S
perishable food items (sandwiches, YES m e ,}d: “JL] ,J’S_' ,°L€'u‘. C‘*‘{ ‘3, d“ 8
6 breads, cakes, salads etc ) within the fas 520 (e JLodll RGN 451300 6
validity,period? NO D b (c“ ctallll (ka8 4‘}:&.“ ‘CJLA:I:I‘,-LL.A.“)
X 5 Baa Allay il HSH 5 Y Ul il .
9. Were tables and chairs well maintained YES e el Sl iJ us s 9
and unbroken? require comment when . o e
2 marked ‘No’ No [0 v Tl o Y Ada Y S 1y 2
va [J . ,,f’f
i;g)a/i,uul.ln’é)[)ﬂ\i{))ﬁﬁl&dk .10
10. Was the temperature reasonably ves [ i 9 sina JS
comfortable? require comment when L NI e (ul
2 marked ‘No’ gl o Y Y a1y 2
No [y
A Sas Al cla Y Gl culs
11. Were door mats in good condition? require YES e - . T ) ﬂ,(,;,,_’, \Ay;—fuk‘&.&‘ 11
2 comment when marked ‘No’ no [ v sl o2 MY Aday) S 1y 2
va [0 ,0
Yes [J
2| 12. Were lights turned on at dusk or sunset o O v PN 4oy vie ol sl Jledl a3 s 12 2
and during bad weather? y § obaball gall JMA 5 (g il
N/A M adat
3| 13- Were trash / Grease containers clean and  YES m P ol lgls Jedlegdl <M ilS Ja 13 3
dumpster Lids closed? no [ 0y falae dalaall @M Adag | 5 A4yl
2. GREETINGS rabua il faladl)
Scores Critical Areas Laleat ¥l Jalay
g| 14 Were you greeted with a smile whenyou YES [ su  caayLowe Ll dl cus 3l 5 da 14 a
DiD '\lel;\_sgred &I}e store? ﬁ NO Yy Sdaadl
YES []
3 15. SDI;?Ot!:\i%;equest customers to quit NO D ¥ oAl oe B LY G Ll da 15 |3
na R
YES : Lol o Ky dals gllfcals gall A8
6| 16.  Did he thank you as you were le%\gmg? % - S Adda sallf ‘:}“:L: :Z .16 6
Dib NoT Spv  Thankdoy 3 No b -2
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g (i gl sgia 3
Scores Critical Areas Al Y laall PRI
5|17 Was the staff presentable and well ves B p o ey oY Ol sall jedae S da 17 5
groomed? no O ¥ Sagilil JAlS,
4|18 Washe/she able to communicate to  YES B o deal sl e i alagall (IS da 18 4
customer? Nno O ¥ oM
3|19 Wasthe staff wearing visible ves (X1 o lgle ek A8y )00 il S da 19 3
nametag? Nno [ ¥ $z 35 pua)
YES X i
5| 20. Was staff courteous / friendly? NO ?: Sl pasagy ol b gall K Ja 20|15
4. SERVICE :daadll 4
Scores Critical Areas Tl ¥l Jalas
YES i Letalha Al ilatiall g of gald culs )
21.  Were the items and ingredients you E - GJ = s ‘,m %A 21
3 ordered available for purchase? require no O ¥ . o i )5 S 3
comment when marked ‘No’ grasill o YT ALY s )
NA [T gy
2 ) A gall 52k gall jands
22.  Did the staff scan all the purchased ves ] # ot Aol g u#%j&u R ‘JA 22
6 items? require comment when marked . s o .’ > 6
‘No’ C_'ua_,.\“ > N ‘\J\Ay‘ il L\‘\
no [0 ¥
23.  Did the staff place food and nonfood it ‘o T @\‘:’J \:UA‘ soselels 2
. Did the staff place food and nonfood item NO v ' s e g
4 in a separate carry bags? s 5 s O dls )”Jl'ﬂf‘d\ 4
N/A D Gehi Y Caalisa
= . $laaua 4ada &l Al adual
24. Were you charged the correct amount? ~ YES p T ‘:ﬂ e :,_‘%Lsdi ‘\:LQS\SL% 24
5 require comment when marked ‘No’ grasill (o YT ALY S ) 5
Nno O ¥
YES 3 5 eld fa2u .
6|25 Were you offered a receipt voluntarily’?@ = o8 e Jomy e u‘:{\_\j 25 6
Hao 70 psk Poe  THL, RecrefT \FPNO ¥ f sl
vES [ s b Slasne ol dudl Jibsde) i s .26
26. Were you given the correct change? JS8y Al alall sale Ly Cala sall o8
5 require comment when marked ‘No’ NO D Y framaa 5
g il o MY Ala Y a1
N/A Giiy ¥
3
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Comments: satlaanal) [ gttt
FOR OFFICE USE ONLY i (ol alasiuy
o) BGE BAI Q) sl i .
[} o . . "t ‘
%o ACTUAL SCORE MAXIMum | Evaluation £

Inviting Interior

a0 Adkial) Lyila |1

Greetings

il il / el

Appearance and Behavior of Staff

Service

2
peS sy (il gall sglia (3
daaili |4

TOTAL

g saaall
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SERIAL NO.

- ADNOC DISTRIBUTION
AL MARKHANIYA S/S 997 = -
AL MARKHANIYA AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
3.00

Barbican Regul , 3.00
Da Creme Caram 1,00 1.75 1.75
xxx VOID xx= :

Oa Creme Caram 1,00 1.75 1.75-
Da Creme Caram 4,00 1.75 7.00
FOURRE CHOCO 1,00 5.50 5.50
TOTAL 15.50

- CASH PAYMENT 15.50

You were served hy Operator 1
DATE 13/06/2012 17:47 T1 83 01 2120

THANKS FOR SHOPPING. .







