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PROJECT: ELARA - FORECOURT

SERIAL NO.

2|9

4

Q)

Pan Arab Research Center g

D«hbl-«,‘ Emarat [ [ <4 Eppco / Enoc /3 &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[O]6 sl 12U bl Rehndad | | 1]
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
M| F [TIMI]S T [MJF |Yes|No|Yes] No|Yes| No |indian JPakistani[Filipino [Expat. Arabs] Others:
ROONOOKNOROORXRORXK O O O m
EMIRATE v;::t;'n" Abu Dhabi Dubai Sharjah Al Ain g‘::v"a::‘" Ajman K'::ism‘"ah Fujairah
[ O O O X C O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
914 4] 0215 5|0 ola | ol4 l=u.o2l81d
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday] Monday ] Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T 00 O vsit | R O O O [l O O
1. APPROACH +ddaaall sad ?ma [oa By 1
Scores Critical Areas Ayt @¥taall Jalai
X 3 . . . .

1. Was signage visible from distance of 500 To0 BN #5500 s e e e da Ml cilS ds 1
meters and well maintained? Can be Nno [ ¥ b pas e fua JSG Alan
included only in first run NnA [ b ¥ 7 sallfad pall

YES I ‘
5| 2. Were lights working and in good no [ ¥ e sua Ay oa s dani el S da 2
condition at the approach? Sl et @Y 2
N ) Oe Sl e
NA [ u
YES[d &=
2| 3. Were the lights working and in good Nno [] N G Alay; daislpnm ciS da 3
condition at the forecourt area? N €248 gl Ais dskaia 2
NA [ g
YES Pd
4. Wasfilli f . .. e .
4 tid?/’? illing area / forecourt clean and NO D y A sy Ada oLl /il dikie cilS Ja 4 |4
NA [ ,,?
YES B
2| 5. Were the driveway and forecourt free of | g e hA sl edadikiey Gkl S s 5
potholes and well maintained? N faa Jh Alaay Haall 2
NA [

2. GREETINGS roua A fAaadll 2
Scores Critical Areas LI T EAN PN | Jalaihy
YES [

5| 6. Was there any delay in approaching NO [ g bl B 8 paligl e S a6
customers at the fuel pump = v £298 5l Asiaa die LM (e 5
NA [T ..
5|7 51id the.staf)f approach the driver side of YES P e dex 0o Al e alasall il Ja 7 5
e vehicle? No [ ¥ $obudl

forecourt.doc

-




2 +
Scores Critical Areas Al el PATH]]
8. Were you greeted in a friendly manner ~ YES O u.ulu‘-a) Qydghidhcuagiliida 8
(pleasant feeling)? NO N ¢ (z e
5| If no, please describe behavior: Was it OIS b ril sall gl i gy o8 Bla (Y 1Y)
arrogant, without any expression, normat wgale ¢ puladll e JIA ¢ g el Caaly
etc.... QJ . ¢ s
nohmad, Hud m@veehgs <
YES [] o
9. Did they request customers to quit oo @il bl e il lla a9
4 okl NOo [ ¥ 4
moking? v ¢yl
NA R
YES [
5| 10. Did the staff thank you as you were NOo [ . oS S Laiy o R0y il sl BlE Ja 10
leaving? = q ol 5
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Cnddh gall A glug A 3
Scores Critical Areas Al cYLaall P AT
5| 11. Was the filling staff presentable and weil  YES [X g Y 38 5l il ol ga ke S o 11 5
groomed? No [ ¥ i/l ya g
YES K] o
12. Was he able to communicate with oo dual gilt e 1508 cabgall S da 12
4 No [] ¥ _ 4
customer? N SOl
NA [
5| 13- Was the attendant wearing visible YES B lele ek A8Uay oy cala gl IS Ja 13
nametag? O o s e 5
No [ y oo
YES 3
6| 14. Was staff courteous / friendly? e £olilad /opa 305 0osiisdll AS Ja 14 |6
Nno [ ¥
4. SERVICE daddll 4
Scores Critical Areas FEWRI R PN | Liat
YES [ a8
2| 15. Did he follow the instructions on the No [ ¥ Ay e 63 5a gall Clalasll Calagall 281 Ja 15 2
Rahal (Fuel Card)? . ¢ (A)'s'_,!\ eda MLL;.\) Jday,
NA B
6| 16. Did he confirm and repeat amount and YES Rl s <5addle sy i Ll cabisall Sids 16 5
type of fuel? NO D y felealie o ella
g| 17. Did he fuel as per customer's instructions YES pad - Ol Cilaglad o Gl e Jas BB Ja 17 6
- Dhs? NO D v ¢ ah
5| 18. Did he offer to clean windscreen YES [ sl sl gl wbidle o e ds 18 5
voluntarily? (front & back) NO ¥ (A5 (Al Y) Al
YES 3 . .
51 19. Were you charged the correct amount? NO E e: flasna 4ady dia il (3 abudl Ja 19 |5
YES [] " S 20
JSay il alid sale L Cals gall Wld 2
61 20. Were you given correct change? Nno [ ? hiel) ll e} ,A? ¢ 6
nA R/l
2

forecourt.doc




3 +
Scores Critical Areas - I, EAN PR | PR
. asond e il e Al cals gl ll 238 Ja 21
21. Did he provide information about any Yes [J u;é{its i}l @J:;) ¢l }An I 5\-,\;3 A
promotions at Service Station? (only in e i
case of active promotion) require NO D ¥ (d\"ﬁ/c‘“ VRS $

comm

ent when marked ‘Yes'

NA B

-

ol o s e LYl calS 1Y

5.  REST ROOMS (plaad el g) Aal M G e 5
Scores Critical Areas Al c¥laal) Jalail
YES i
22a. Were they adequately stocked with all NO % ?: 4 il le el areas 3 jeae CailS o 223
necessary supplies such as soap? o giall Jia
va [ sy
ves [ |
22b. Were they adequately stocked with all ) ?: 4 st Dla linall asany 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO 2 ol gill (3,99 Jie 3
na O sbny
22¢. Were they adequately stocked with all ves [0 s &osoal el ey B ena ilS Ja. 22¢
necessary supplies such as paper towels? NO D N $4.8 ) ol Al (Fie
(paper.towels are not requi_red where fully . Slitne 855 die Ayslha e A ) ol Cadlial)
operational hand dryers exist) nva X Shiy (39 2
: $1k Jubid) cals
23a. Were sinks clean? require comment when YES & pr _ o d“ t'u dé 23a
marked ‘No’ no OO v sl o "V A s 1)
NA [ shiy
5 Paadas Ul yall il
23b. Were mirrors clean? require comment YES E px ol ,,5},, - \:;j‘ %Eﬁ -23b
when marked ‘No’ no O ¥ sl o2 MY Y s Y
va [ sssy
: failay Y Clidae culs
23c. Were hand dryers clean? require comment YES KI 2 ol ) L'sjj'y,. :b'\‘“ . -&ﬁ -23¢
3| when marked ‘No no O v gl o2 " Yl s 1y 3
nva [ sbiy
s fagdsy ) gliall Clille CilS
23d. Were dispensers clean? require comment YES pr L. l hadi INLE L;Y\ w\;\h‘ -23d
when marked ‘No’ no 0 v grasll o MY AlaYl S )
nva [ ssny
ves B
23e. Were toilets and urinals clean? no [ b faadas ol 4.l culiS Ja 236
va [ sy
X ; faadai il Y1 s
2 24a. Were doors clean?require comment when YES x Ll W Y .. JA 2422
marked ‘No’ no [ v Tl sl o YT Y s 1
na [ swiy
ves DA s
24b. Were walls clean? no OO ¥ Sk el S Ja 24D
nA [ sy
YES o
24c. Were ceiling clean? NO D b Sslai Catudl S Ja 24¢
va [ sy
YES pad-
24d. Were vents clean? Nno [ y Cigudes ML S Ja 24d
nAa O sisy
3
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Scores Critical Areas Y EWEIRER PR | pAH)
24e. Were floors clean? YES D pad ks ‘:'L‘fbﬂ‘ s d“ 246
no By g sl oa MY Ay il 1

ﬂequire comment when marked ‘No’

r e

008\a [ sy

24f. Were baseboards clean?

ves B
Nno OO v ik sac @l o 5l flailall )50 culS Ja 24f

NA [ sy

ves R
24g. Were grout clean? no O v fal L3 IS Ja 249
wa [ sdyy
YES X
25a. Were trash containers clean? NO D b fadudas dabadll by gls culS Ja 253
NA [ ssby
2 = - 2
YES pri
25b. Were trash containers not overflowing? NO D b fials e Al wlygla il Ja 25b
NA [ by
YES A i o ]
o | 26. Was the restroom smelling clean & fresh no [ ) ) Aty Rl Hleal) Aad) ) CuilS Ja 26 2
(without any offensive odor)? olesl 8 dgy S dadh
NA [ 3y
: & G aleall b i gl IR
27. Were all the facilities inside the restroom in YES i ol dusie M v;%: &
good working condition? L. —_— .
2 require comment when marked ‘No’ no O v gl o YT Al S 1y 1 2
NA [ sy
YE H 2(3) kit dadl A2 5 e S )
28. Was the Mosque premises clean? s O L (°)_ }::“ i ,,;l‘iﬁf’\s ST 28
2 require comment when marked ‘No’ No [ v & A kAl 2
NA A shiy
Comments: clBBadlall f gabaslt

FOR OFFICE USE ONLY

i Sl ala35uy

Y% Acm‘::élm E#A;'I‘:nﬁ;ﬂ‘ Evaluation: - agiil]
Approach Aaaall g aa@l) /e Gl BYH | 1
Greetings and Initial Checks WY Sy cus 3 | 2
Appearance and Behavior of Staff Cuibsall dslug selaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque 2l y Glaleal) — ddlhil | 5
TOTAL £ saaall
4
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; cnSH RECEIPT .
_D‘ate 25%212 21-' : !lser 4

Uelucl

T e :
E-PLIS ,ra1%a ~Lmb” 506
TOTAL. : nus 56.00

HD:WGW%W Batch: 0

Signature: _

THANK YGU FOR SHOPPING
AL HASOUDI §/5- 944




