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[ «iw Emarat [ O ey Eppco / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
3 Name Number Name Number | Name Number
23| Arer | L1 1]
Gender Height Built  ISpectacle§ Beard Mustache] Ethnic Groups
TIM [S 1T [MIF |Yes[No [Yes [ No | Yes [ No [indian [PakistaniFilipino [Expat. Arabs| Others:
IXIDD[ZDDE]DD.DEDEDD O O
EMIRATE “é:;:f)’: AbuDhabi { Dubai Sharjah Al Ain g’;‘v';‘aﬁ" aman | (RaSA T Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlulo | (lololalelz|ol Al o|2AUF53 WM
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday 1 Monday ] Tuesday lWednesday \ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O ] W vISIT O O O O O | O
1. APPROACH AND CLEANLINESS <483 g i By 1
Scores Critical Areas Taulal) ¥l Jaldily
YES X pr-
1. Was there proper sign to the Lube no [ dihie e AYall daal g da g clla OIS dﬁ N
changing bay? oy i s
wva O Jahw
. ves b4
3 2. \é\ﬁ;:;ir;zclj%be changing area clean and NO D NI CE-UPF TRVTN RPWEL. e ciS Js 213
na [ abuy
vEs [1
4l Was there any oil leaking and falingon g e as g5 il o ol ia S 3 4
to the floor of the lube bay ? e Syl pas ddhaie (3 sy
na D s
ves bd ~
214, Were the waiting area and table clean? ~ NO O ¥ ¢aadas A al) g Uiyl ddlaie CoiS Ja 4|2
wa [ sy
o N ves Xl o
2 5. \L/y;ii;hge?telewsmn in the waiting room vo [ g EEVI e b Jen el SOy 512
Cwa [ seey
YES e . o
6. Was the board displaying complimentary o q il e el DlAadhcalS 6
services neat and clean? vaaal g ad ye dalaadl Cileasdl
wa [ sy
2. GREETINGS AND INITIAL CHECKS ) Al g s A 2
g‘co};s o o Critical Areas Agula) YLl La
3|7 Wasthere any delay in approaching ves [ o il 3 bl s g8 a7 3
customers? NO ¥ ool s la sall
8. Were you greeted in a friendly manner ~ YES D4 pxi ) Ay A d cua il ds 8
(pleasant feeling)? Nno [ Yy Sz A
A b ceabs gall ol Ciia g Ela Y D)
51 If no, please describe behavior: Was it Lj Je ﬁ . }S\; . j:‘i ;.' ).1 E)
arrogant, without any expression, normal S i . CJ‘
etc.....
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Scores Critical Areas Anlll e hﬁm,
9. Did he guide your vehicle for positioning ; R . A1 P
3 at the stopper and asked you to switch YES e :,_“ Ll u\%d_‘ fs"“ e.hu_)}., L,jbfn el.s ('h 9 3
the engine Off’) NO D b .ci}_);a.“ Z;QLJ ul i g.&‘j o)LQu.“ L_D\.i_g:y
10. When asked by customer, was the YES e OIS b uaall e sl s Ledie 10
5 attendant knowledgeable of different 5 g 3l il fed 53l alis
grades of oil, filters and their relative no [ y TR SRS . . ‘Jc 5
benefits? flede JS 20l 4a 4
, YES IX] i .
41 11. Did he offer the waiting area to you? NO E é"; FOBnY da,e 4 iy elle e dd 114
12. Did the staff thank YES | : o C g
4 lelaving? ank you as you were No [ ?: § a8 i€ Laiy o 0 ol gl Bda 1214
3. APPEARANCE AND BEHAVIOR OF STAFF S sbay (niligall el 3
Scores Critical Areas Aaula¥t YLl Ltail
1 h if f YES o
3 3. \a/\rl@sﬁtdye?um orm of the attendant neat NO D Y0 e Gl el Gala gl G S s 43 3
NnA [ sey
VEs X .. , .
3| 14. Was the attendant wearing visible no [] y ek Ay (1 50 3 5m sl Gl gl S b 14 3
nametag? £z 5 50 danl Legle
va [ sy Ao
YES pad .
3 15. Was he able to communicate with NO g N o Jual il e T bl (K Uy 15 3
customer? o5l
NA L sy
YES ]
4| 16. Was staff courteous / friendly? No [ N flahal/fsga g Cala sl IS Un 16 [ 4
na [ sssy
4, SERVICE all 4
Score; C'rmcal Arbe'a; i T N N @L'\Jl C;VYL.»:J!?
\ : S O e Baal Cals gl G
17. Did attendant check whether you need (ES Q s “L uu e N }AJ ? Cos
3 t et il ch » ‘_E)A)ﬁy(alhg)l\ﬁhag’:@o)wi
op up or complete oit change? No [J y ¢ Ll
3| 18. Did attendant check with you whether  YES PR i) L i il gl a3 s 18 N
only oil is to be changed or oil with filter? No [ y $ ol 30 T il gl s
19. Did he check using gauge the quantity ~ ygS X Rl Sl gl b ala gl WG s 19
3 required to be topped up and informed g Al S RS I Gl LAl 3
you? NO I:] b iy alalyl 5 Lgilis)
S B s o o ot n il il o Bds 20 |
3 20. Did the attendant check for oil leakages YES m pr i);/i;i} }M\J:‘Zj\ij s 20 3
under your car from filter and drain bolt? NO D y B feu 3l
5| 21. Did the attendant drain the used oil YES [X] A Jasdeall oy 3l S & b gl BlE Ja 21 3
completely from your car? No [ y el s pa
o | 22. Did he ask whether you want the engine  YES [X] M el el e a e ) el Ja 22 5
to be flushed and did it if you agreed? Nno [ N fushiadl 0 Jla IPLRCIEY
3{ 23. Did the attendant fill the correct grade as  YES [X] ax Gl s g 5 Ailal ek gl 5 Ja 23 3
you requested? No [ y el A daaall
2
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Scores Critical Areas Al ¥l Ll
|2 D st ogenamneandves B o 6yl e el b 26
minutes? no [ 3 fbuaiy 4383 33 Jddl) Als A
ol 48 je /Al geba () (e il sall XG a2
3| 25. Did the atendant ensure hat the carter YES o :S w):‘(w}:wl 3, s L:i e ik > 3
olt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following Lilaall Clia il o) by b gall B da 26
complimentary checks: ]
YES oy
31a. Battery Water top up NO D Y Ul ela Adlia) 31a.
na [ sdyy
vyes X
31b. Coolant Water top up NO D ¥ coolant/aall cla ddlsf 31b.
nva [ asy
YES o N
31c. Auto Transmission Fluid top up NO D b VAl J\P w’ T;T\ 3te.
nA [ sy (st )
YES oxl
31d. Brake Fluid top up no [ y el Al oy Al 31d.
nAa [ akiy
YES o
31e. Gear Oil top up NO |:| ¥ ool [ el ) AL 31e.
va [ sbuy
ves &4
31f.  Air filter cleaning Nno [ sl sl akn 31F,
NnA [ sbsy
YES p
31g. Wiper Water top up no [ N o alieed sl Ailis) 31g.
va [ adbuy
YES X NE
31h. Clean engine using air gun NO D Y elsall et plasinls O paall wahd 31h.
wa O sy
3 27. Were any of your questions related to ;ZS %l i dileial) bl e ! u,&:. 3_—:\—.\‘_@“ L—w S 27 3
lube change answered? NIA W Sy S Sl Hand Aoleay
3 28. tE;i;J (t:r;? §taff place the mileage sticker in \b(lf)s % ‘a: AiﬁﬁJﬁLﬁjﬁkﬁ 28 3
‘ wa [ sy €5 e
YES o
41 29. Were you offered a receipt voluntarily? ~ NO O b il Al Jay e (e Jb 29 14
nva [ sy
5.  REST ROOMS AND MOSQUE anaal) g (aleadl [l ) Asi N Gie 5
Scores Critical Areas gl Ylaal) Lalaits
3 30a. Were they adquately stocked with all ;ZS % ?’: g _pall e Sl aen 3 jgme S JA:-.3Oa 3
necessary supplies such as soap”? NIA D ki Y SCgduall Jie
3
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Scores Critical Areas Al YLl .E&.Uﬂ
YES KX i
30b. Were they adequately stocked with all 5 r“;' Al Sl liasall aiass 3 5em0 <ilS Ja 30D j
necessary supplies such as toilet tissue? NO Coll il (4099 Jia
NA [ sy
30c. Were they adequately stocked with all YES an Ayl cle sl &2 8563 ilS da 30c
necessary supplies such as paper towels? vo [ N 48, 5 Cidliall Jia
(paper towels are not required where fully Cildbas 855 e dyglhaa 42 438 ) ) —aaliall)
operational hand dryers exist) nAa [ sy GV i
S ) $hah Julid) cals
31a. Were sinks clean? YES pr 2 “,,Y,fl:“byrf 'lsdT' "313
require comment when marked ‘No’ no [ Y sl (o2 MY Al S 1y
NA [ sy
- IR T
31b. Were mirrors clean? YES e ) ';Y" %‘fyﬁggl‘:.l‘?’m
require comment when marked ‘No’ NO D ¥ gl (o el s
NA [T sy
N ISPR 1 1. -
31c. Were hand dryers clean? ves [ e . TJ” gdf?‘,ﬁm;;ﬁ‘isd? |.31c
3 require comment when marked ‘No' no [ ¥ ol o MY A S 1y 3
NA K] Ghiy
; 4,05 JEFERER
31d. Were dispensers clean? ves K] o o gl UﬁLTJ " *L‘iu r*:"isd“h.'.%d
require comment when marked ‘No’ no [ b sl o MY Ala) s 1y
NA [ Gayy
ves X
31e. Were toilets and urinals clean? No Y Saddas Joall Sl il Ja 31e
NA [ gy
32a. Were doors clean? YES E] o -l MT,LJ,:"‘ o FUESLlT ‘.32a
require comment when marked ‘No’ no [ ¥ Tm Al 2 MY Y cals 1y
nva [ gny
ves 4
32b. Were walls clean? Nno O Y faghi gllaall il o 32p
NnA [ gy
YEs B
32¢. Were ceiling clean? NO D N Sk Ll S Js 320
NnA [ gsuy
vEs X ]
2| 32d. Were vents clean? No [ N ik MUl i s 324 {2
_ wa [ sy
32e. Were floors clean? YES [E e e ‘m,q},—&i\;rggfﬁze
require comment when marked ‘No' no [ ¥ R
— o —— A O saiy
YEs [
32f. Were baseboards clean? No [ N A&k Sa0 il - o SN 51 cilS Ja 30f
' NvA [ sy
YES o
32g. Were grout clean? NO D b fadas IOl S .32g
NA [ gy
4 +
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Scores Critical Areas bl ol Ll
ves D
33a. Were trash containers clean? no [0 ¥ eaida; Aalaill il s <uilS Ja .33a
) NA [ gy )
ves ]
33b. Were trash containers not overflowing? NO [ ¥ flali e dalaill cilysa <alS Ja 33b
NA [ ey
ves X e~ ,
2 34. Was the restroom smelling clean & NO E] N S Q) Mdmiay iyl plastt dad) ) cils s 34 2
fresh (without any offensive odor)? Splendl B Agu S Andl
NA [ aay
X ; e slaal L <ol gtz <iilS Ja 35
35. Were all the facilities inside the YES o et e ot
restroom in good working condition? . % Cae g
2 require comment when marked ‘No’ no [0 ¥ gl o2 Y ALY S 1 2
NA [ iy B
; $(5) ot dmawall 4 g e IS b
36. Was the Mosque premises clean? ves [ o ( ), ) o I\_\LL\?;%A::LSL\J; 36
2 require comment when marked ‘No’ Nno [ ¥ G e daat : 2
N/A ki ¥
Comments: clBiadlall [ gatadlt
FOR OFFICE USE ONLY bt all alRiu
AUnciall Jala3 LAl Je¥) aall . ~
9 . Evaluation: e.u.ﬁ.\l \
/o ACTUAL SCORE MAXIMUM vatuation i
Approach and Cleanliness Al 5 o 89 1
Greetings and Initial Checks | * Y DSl g cus |2
ls\g)apfefsarance and Behavior of Sl pall gy ek (3
Service iexalt |4
Cleanliness - Restroom and Silabead! — Al
Mosque Al g
TOTAL & yoamall
)
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ADNOC
KUWAITHAT AREA
AL AIN

PRICE

- DESCRIPTION aTy
63.00

VoyagrSilverdl 1,00
TOTAL

CASH PAYMENT

CHANGE

ou were served by Operatot

Thank You for Shopping

1

DISTRIBUTION
AL KUWAITHAT S/5-940

TOTAL

63.00

63.00

200.00
137.00-

Y
DATE 04/10/2012 14:05 T1S3 01 1589

SERIAL NO.
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