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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab-Research Center &
O i u Emarat [ O s Eppco¥ Enoc / &t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
(05 + Shormshey | 1 | | | |
Gender Height Built Spectacles]  Beard Mustache] Ethnic Groups
M| F [T M]S| T [MIJF [Yes]No]Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOXOOROORKOXO K O O O O
EMIRATE V;Ef;tii:‘ Abu Dhabi Dubai Sharjah Al Ain l(JIT\:vna:?\I Ajman Kl:zisml:h Fujairah
O O [ O X | m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g9 ¥l ol¥ |24 3 ol ols |12 /400
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday [ Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O oy O o O X O O O

1. APPROACH AND CLEANLINESS Adail 4 g\jé‘_]\ |
Scores Critical Areas Tl elaall L
1. Was there proper sign to the Car Wash ~ YES K] e e ddlaia o AVl daal 5 A8Y s calS da
bay? NO D N St )

n . ?*.a Aty et ‘l »I -
2. Was the Car Wash area clean and tidy? ~ YES prd @”’.ufd‘“ u}":‘l " 34ayl ,Eﬁd’s 2
4 require comment when marked ‘No’ gl e T ALY s 1 4
vo [ v
2. GREETINGS AND INITIAL CHECKS Al elSdally qua 2
Scores Critical Areas Toulullt cilaall Jatasd
o ks gall b B A als f e I8
3. Was there any delay in approaching YES [:] ax < sell B 2 a8 *‘ﬂu)‘f 3
customers? require comment when o W o
5 marked ‘Yes' sl ox e AaY calS 1N | S
no Ky

4. Were you greeted in a friendly manner ~ YES M © (cie ) 1 B s ol 01 5 Ja 4

(pleasant feeling)? Nno [
5 If no, please describe behavior: Was it Coealy S Ua il gl gla Chia g 28 Bl V1) 5
arrogant, without any expression, normal ¢ AN (e el e JB g alh
etc....? ST ' ' '
ves i A
5a. Did the attendant check whether your car 0 y 53 e i e IS 1) Lad Cabigalt 333 a5

has a sunroof? s A

. NA [ sbsy .
‘ YES [ = i
5b. Did the attendant politely declined no [ g & 8kl (I Joslh e ja) il sl (e da 5D
automatic car wash if it has a sunroof? g Caiudl 8 dad Ll (S Jla
N/A Gahiy ¥ i
g | 6 Didthe attendant inform you aboutthe ~ YES |0 0 Joudl Cala oal) el
price of car wash? no OO ¥ Pl e s g 5l J» .6 16
7. Did the attendant inspect your car for any YES m i I & dd c s aiatll Gl eadl A
4 scratches, damages or dents and inform = 2 i::j'b;f?ihw i 5 fu.“}“ Yam
you? Nno O ¥ felly e Ml 5 i jlans (b sl 5 ) pual
+ 1 +
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+
Scores Critical Areas Fd¥) Ylaalt Llad
5| 8 Did he guide your vehicle for positioning at YES [X] s Y il Gl ) il Cala el W5 Ja 8 5
the stopper? NO D ¥ 3 jbudl
g| 9 Did the staff thank you as you were YES D] o Sl olie (50 S Cali sl 5 s G | 6
leaving? NO D N P ¢ g s .
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) Sgluy jelia 3
Scores Critical Areas Lt ¥l Jatail
i YES [X]
3 10. X\(/jig the uniform of the attendant neat and vo [I a'; £ ya il (s pall aid S Ja 10 3
11. Was the attendant wearing visible YES B o6 il el ol g€ O 11
3 3
nametag? No [ ¥ S sa s
o YES pd
3 12. ::/\(Ijitsorr]:e?’?'e to communicate with NO D Y sl g dealsil e 15 Gilhpall S 12 3
NA [ skiyy
YES IZI 3
5| 13. Was staff courteous / friendly? no [ “: Selilal fomgas osibsall G Ja 13 [ 5
4. SERVICE il 4
Scores Critical Areas Al YLl Laih
4| 14 After car wash, did he guide youtothe ~ YES pd il sal QU o b bl it (e LY 2y 14 4
vacuum bay? Nno [ ¥ 98 sbnall Coaliii s rase (Sa I Sl 5
. . YES X] :
15. Did any attendant advise you to take care Wl Y i ol Gl gl daai s 15
3 gfnzgur personal belongings/valuables if :/(: g ‘ .YY fasya s Jla (b il Zpemd ] Sl 3
YES H .
4 | 16. Did any attendant offer you seating? NO % e’: fade uslall G € ilage gl M a8 a 16 | 4
ves I i . o
5 17. Did attendants wipe your car dry to your no [J v o ol il ey )5l sall Q8 Ja 17 5
satisfaction? O] s 451 5al8 lae "Lpzal ) i
N/A iy ¥
] N 3 - . R T . -
18. Did attendants clean all the glasses and Y E® e Gl all s e 30 A0S ity il gall W5 s 18
5 mirrors from inside and outside toyour ~ NO [] Vo sl Lual ) i€ iy il JS0 e S
satisfaction? NA [ sbiy ¢4y
YES pad o
3| 19. Did the attendant offer to empty the no [J v aaliy b i o 68 O il gl G e Jb 19 3
ashtray and clean it? ¢ ylaccall Aizadia
N/A [ ki ¥
20. Was the interior vacuuming and cleaning YES o Aa g oy 5l LAl Gl 5 s 20
4 of fascia (dashboard) done to your total NO [] ¥ ool Ll 27 T 1) 5 &o 4
. P . ¢ (= 2 Aale¥) B el
satisfaction? N/A D PARIRY
YES [X]
fadiuly O ULV A0S Calatt, | oals
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PRz S A8 i }: f.h\ 21 4
NA [ sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? Nno [ Vo s 5,5 [l deas elle (m e b 22 [
NA [ by
2
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5.  REST ROOMS AND MOSQUE sauall 5 (pland) fesl 53) Aol M g 5
Scores Critical Areas Aubad e laall PRI
YES 3
23a. Were they adequately stocked with all I% P; il liall azans 3 j¢2e i€ Ja 234
necessary supplies such as soap? NO S giball Jia 4y 5 pall
na O gy =
YES 3
23b. Were they adequately stocked with all % ?: ile i) azany 3 e S Ja 23b
3 necessary supplies such as toilet tissue? NO cull g3l (5599 Jla 4y )5 yuall 3
na O gy
23c. Were they adequately stocked with all necessary YES O A QLA_){-’MA“ aany 8 e S Ua 23C
supplies such as paper towels? (paper towels yq ] N 948 5l cadliall Jia 4, 5 yuall
are not required where fully operational hand Jhgiaie dgglhe pe 44 ) ) Calliall)
dryers exist) na X Gbaiy ¥ ()l Cliiae
: Saik: Julall CailS
24a. Were sinks clean? YES P o gl i ‘,,);,, Iul:;\ ijf\s . \'248
require comment when marked ‘No’ Nno [J y el gl s
na [ gy
‘ YES ] ki Ud ciS s 24b
24b. Were mirrors clean? = nyn iday! cualk 13l
require comment when marked ‘No’ no [J ¥ ol > Fp R
na OO gny
X ; faggdai Y Clddae CailS
24c¢. Were hand dryers clean? YES e . :\ g ,:;,, . L:;\ d{; ‘."240
3 require comment when marked ‘No’ no [ y e e Y A s 3
NA OO gy
N . fasdas oy gbeall cililSle IS
24d. Were dispensers clean? YES pr - \Uﬁ g L:‘—;\ d& \."24d
require comment when marked ‘No’ no [ Y gl 2 MY Ay calS )
NA [ @by
YES pad
24e. Were toilets and urinals clean? no [ Y Phadat Sl Ak S da 24
na O gduy
; [ZENARINRICRTS
2 25a. Were doors clean? YES P Al ) "ﬁf?bY\ ijis 1.\'25a 2
require comment when marked no O ¥ gl e MY ALY s )
No wa [0 amiy
ves 4
25b. Were walls clean? no [ Y fandas sl il s 25b
va O sy
ves A
25c¢. Were ceiling clean? no [ ¥ Sl asall S Ja  25¢
na [ gduy
YES pri
25d. Were vents clean? NO O ¥ faadas dlall culs s 25d
NA O iy
25e. Were floors clean? YES % o 3l v%,ﬁ}“}i\!“wg\s& -25e
require comment when marked NO ¥ grasl o2 MY ALY S )
No va O ahuy
ves [
25f. Were baseboards clean? Nno [ ¥ ks saelill & ailall i3 culS Ja 25f
na [ sy
3
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Scores Critical Areas Al c¥laall PR
ves Bl i
25g. Were grout clean? Nno O y Seaudas LI IS a 259
NAa [ gy
ves X]
26a. Were trash containers clean? Nno [ N Pyl dalaill il sla cuilS s 262
5 NA [ iy )
ves X]
26b. Were trash containers not overflowing? NO D i flaild e Al wilgla cils Ja 26b
NA [ Gy
YEs ]
9 27. Was the restroom smelling clean & fresh no [ N Q) Alinie s Abki alasll 4l il Ja 27
(without any offensive odor)? Splandt A ig S A 2
NA [J @iy
; 5 olaall 8 il Sgatl ques cilS
28. Were all the facilities inside the restroom in YES P s e gt 2 e‘“@: JSL%;.ZB
good working condition? .. N SN el 1
2 require comment when marked ‘No’ No [ ! gl (o2 " A s 1y | 2
NA [ adsy
H $(5) s anall Acld of e
29. Was the Mosque premises clean? YES e () = ) ;‘ - ,,é.,‘f‘ﬁuf 9‘52‘9‘
2 require comment when marked ‘No’ Nno [ ¥ gl (o2 MY Y s Y 2
NA [ Ghiy
Comments: lBBadlal) / gudedl)
FOR OFFICE USE ONLY Ja8d gl alaaiuy
Al okl Ll el aal)
o g P .
- ACTUAL SCORE maximum | Evaluation: o)
Approach and Cleanliness il 5 ol Y1 11
Greetings and Initial Checks | ¥ Sy cus il |2
Appearance and Behavior of il ol o 1
Staff Gehsell sbas sitae |3
Service il |4
Cleanliness - Restroom and labeal) — ddllal) |
Mosque 2l
TOTAL £ sanall
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ADNOC DISTRIBUTION
MARMBANIYA S/S 957
. AL MARKHANIYA AREA
AL A .

DESCRIPTION QTY  PRICE TOTAL

Automatic C/W 30.00 30,30
L toTAL 30.00
| CASH PAYMENT 30.00

i You were served by Oeer*ator'
. DATE 24/07/2012 13:59 T 8301 1224

| THANKS FOR SHOPPING. .

N

’g







