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25
Pan"Arab Research Centelw

O < Emarat 1O e Eppco / Enoc / m &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
¥ cLaRE T ] ]
Gender Helght Built _ [Spectacles  Beard | Mustache| Ethnic Groups
T[M T | M [ F |Yes| No|Yes| No [Yes [ No [indian [Pakistani|Filipino [Expat. Arabs| Others:
IDD[ZIDDIEDDEIIZIDDDI O O
. , . ) R -
EMIRATE V;:;tlz‘:‘ Abu Dhabi |  Dubai Sharjah Al Ain L(’Jr:wma:: Ajman Kh:ism:'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9146109 1 ole |15 [¥5] o= [13i58 |)4 08
1]
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vet " 0 @ O 0O visit | [J O O 0O O %] |
1. INTERIOR a0 dshatlal Auila 1
Scores Critical Areas Aot ciaall PETN(]
1. Were the automatic doors closed and the  YES A g dilia A8 5 1 e S a1
2 door and side glass push / pull bars or D Cira Allas 3 Ll e/ 2
handle thresholds working in good order?  NO yor @t Jord Sl paie/ASue s
2a. Were doors and windows free of YES au Glasy (e Aglla J) gl U‘;ﬂ” il Ja 23
fingerprints? no [ v L
2b. Were doors and windows free of ves [l el e ddls 305 &—*be‘\l‘ il da 2b
3 smudges, spots and streaks? no [0y Shghadly g alill 3
2c. Were doors and windows clean withouta ves [X] a G Addad 3 5ill 5 Y S s 2¢
hazy film (condensation due to climate or G (laa ST) Lgale BES LY
temperature may be present) NO D Y (5. N ji radall
3a. Were advertising materials, Pictures and ~ YES O] s sy oseal) dadleY) ol sall cilS Js 32
menu strips on menu board faded? NO [g ¥ $Awdg dialy (Aadlg o8 i dlakll o
b edade Y o gall cilS
3b. Were advertising materials, Pictures and  YES D padi »*A,},f):l‘ ‘. T JA = JA -3b
. ’ . SABREAY (ama Lgad i pladall Q31 68
2 menu strips on menu board torn? requires o ]l 2
comment when marked ‘Yes’ g sl oa M Al il 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O en say psall dsdleYh s ciS ds 3
menu strips on menu board smudged? NO E N fddkala sa aladall 23 48
Gsiea/ bl ol i S il a4
4a. Were counters, display cases, self-service ves (Xl ou 3 jeal s Al deadll Bhalie ¢ yedl
areas and dispensers clean? require tAilai (dispenser) s il
comment when marked ‘No’ - SN el 1)
no [1 v sl o PEQY LI LK)
5 5
, A RS S N Ry U RE LR N T
4b. Were counters, display cases, self-service YES o s pkall 8 5l Al Aarall (i
areas and dispensers neat and well ) A s ol i e (i
stacked? (Should be uncluttered and . ‘)ﬁ ( “I.Spebns?r')(
without excessive amounts of products) NO [0 v ¥l LSl i ol ally clamidl S5 g
(Lo 300 ApaS Sllia GsSa ol sy
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Scores Critical Areas Al @Yol PAN]
YES D ard
5{5. Was there any smell of rotten stuff? No [X ¥ Thauld sl A ol s K Ja 5 5
q &
nva [ 3
ves [ m
3| 6. Were there any flies visible in the store or NO v sl il el e gl dllia K a6 3
in the eating area? = g faall A (L)
nva [ ks
Lo il (KLYl ol sl S a7
7. Were Lights and light fixtures functioning ves K o lar by guSa y& g a5 seay Janl
properly and unbroken including ones on e - m) $aladall Aails cla o) ¢} gual 3
2 menu boards? (Specify location in s s = ‘ 2
comments) require comment when (< J“-‘" «* @J“.S
marked ‘No’ no [0 ¥ g il oa "V eyl il 1y
8. Was the expiry date mentioned on ves [X axi Mpall o 1) Sk elgiiyl i S da 8
6 gens:able ;ood lt?rr:js (setandv;lch_ctas_, th S lall e pania locdll LGN Lsliall 6
reads, cakes, salads etc...) within the o B Con .
validity period? NO [0 ¥ (&l bbbl (sl ¢ 5l ol saidl)
Bua Allay Sy Yt ik da 9
9. Were tables and chairs well maintained YES S éJ o i
and unbroken? require comment when S
2 marked ‘No’ no [ v o sl oa o Y AlaY) calS 1) 2
nva O L b
3;&)4/@\.343)\_);.“&;).}@\5& 10
10. Was the temperature reasonably YES px £ gine US4
comfortable? require comment when . INCD
2 marked ‘No’ gl o "YU ALY cuilg \.)l 2
no [ 0y
YES [ faaa Alay Claa )Y Cilate cuilS
11. Were door mats in good condition? require A o )_JTJ m "\JT" l;ylf'«tsbh L
2 comment when marked ‘No’ no [ v = e Al =i ) 2
nva [, 3
ves [0 au ] ‘
2| 12. Were lights turned on at dusk or sunset no [ ¥ Pl Ay e ol sl Jlal) Jr 12 >
and during bad weather? y obblall sall J3A 5 Gl
va 0
3| 13. Were trash / Grease containers clean and YES P sl lgls folagall il «isds 13 3
dumpster Lids closed? no [ 0y Pl Aaladll ool Adae § g Ay
2. GREETINGS , sSbua 3l falagl 2
Scores Critical Areas Al el PAYH]
g| 14 Were you greeted with a smile when you YES B o i Lvie Lt o coaill S ds 14 6
entered the store? No [ Yy fdaall
vEs [ =
3 15. sDnlgi t'?i(ra\é,;equest customers to quit NO D Y oeoaxd e il Sl el s 15 |3
o ?
N/A o
YES [X ; Laiy o Sy Aal gallfcals galt W18 ,
6| 16. Did he thank you as you were leaving? NO D ?: - 2 4 pallf “):ib: ud_‘; 16 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :94.53&3 CpiBigall jelha 3
Scores Critical Areas Agubadt c¥laall PATH|]
5| 17. Was the staff presentable and well ves X P foatie Y Cpilhgall sehae S a0 17 5
groomed? Nno [ N SagBUl JalSy
4|18 Washe/she able to communicate to  YES |Z pad oo Gl gl e 108 Gl gall IS 2 18 4
customer? Nno O ¥ o
19.  Was the staff wearing visible ves [X] pd e jeday A8y (53 il el K Ja 19
3 3
nametag? Nno O ¥ Sz 3a 5 pu¥)
‘ YES j
51 20. Was staff courteous / friendly? NO g ?: Coladal/ a3 gg (i cpibhgadl S8 20 (5
4. SERVICE daaill 4
Scores Critical Areas bl i) AV}
YES i eidl ol cilagiadl g o gall cllS o 21
21.  Were the items and ingredients you M ™ e ’ vji;)sﬂ
ordered available for purchase? require . —_ T
3 comment when marked ‘No’ no [0 ¥ g sl (o2 YT eyl s 1) 3
NA [ gy
23 Sl ol gall 5 sabh sall Landi Ja
22.  Did the staff scan all the purchased YES m o e @A@-u;ﬂnyﬁ” o 22
items? requi h ked A L)
6 items? require comment when marke ol o L eas I 6
‘No' gl o Y AdaY S 13}
Nno [ ¥
YES S e b o .
4 23.  Did the staff place food and nonfood item NO % ?‘; u&?‘m‘ jjﬂ.} . ﬁfiﬂﬁﬁj 23 4
in a separate carry bags? SRR eSS e S rine
NA [ Gy fadliae
. Slana 428y ¢lia calla al alidl
24.  Were you charged the correct amount? ~ YES pad i f’fd wy ,i fl“l\;lf 24
5 require comment when marked ‘No’ gl 2 Ayl s 5
Nno [ v
£~
IYES i 550 a3l ¢ s ~
6| 25. Were you offered a receipt voluntarily.ﬁy O oA e oy e uj:s\_:l:\ .25 6
Hap T Ak COR  FPee &T no B v R
YES [ s s tlms el il sde) e ds 26
26. Were you given the correct change? JSSy i) ahadl salely cals gal) ol
5 require comment when marked ‘No’ Nno [ ¥ Srnia 5
sl o YT ALY cals )
NA [ Gy
+ 3
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Comments: 1 tBadlall / galail)
FOR OFFICE USE ONLY hadd Cagalf PARELI|
Alaualt Riadl Bl e aal) . .

0, v : . Wil

% ACTUAL SCORE | mAxiMum | Evaluation el

Inviting Interior Aatatal ddhaial) dpda |1

Greetings Slaa a3l [ eladl) 12

Appearance and Behavior of Staff | agS slu g (uili gall jglia (3

Service 4asill |4

TOTAL £ saaall

+ 4
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RO

DNOC DISTRIBUTION
ADN C L KUWAITHAT 5/5-940

KUWAT HAT AREA
AL AT

TON 0Ty PRICE
S Lab Mint 1,00 1.00
Nat Yog 1,00 3.50
Nat Voghurt 1.00 3.%0
Nat Voghurt 1.00 3.3
SLab Up Mint 2,00 1.00
Aladin Tomato 1,00 0.7%
TicTac CherrvP  1.00 1.50
TOTAL
CASH PAYMENT

You were served Dy (mer

DATE 06/08-2012 14: OB Tl 53 01 3452

Thank You forr Shopping
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