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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(031 P |Sog [BAIFODEN| | 20 23]
Gender Height Built Spectacles] Beard | Mustachel Ethnic Groups
TTM[S | T [MJF |Yes][No|Yes| No Yes | No | Indian [PakistaniFilipino [Expat. Arabs| Others:
IDDEDEDDDDE‘DD o 0O O
EMIRATE ";zztleo’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘(’J’L‘:‘L“a:" Ajman K'::‘sm“ah Fujairah
O O O O & O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g9 ¥ [ ole | 113 1 510 | 1o | ol4 |37:.25717:38
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday |Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
vst T O KO wst | O O O O ] O O
1. APPROACH sddaaall gad 288N [sa P (|
Scores Critical Areas At c¥laall Jatiilt
YE j P .

1. Was signage visible from distance of 500 sB e 5500 3 e e df e da il cilS a1
meters and well maintained? Can be No [ ¥ o8 i Lo jemn (S Sua S s
included only in first run nva [ . ¥ Y B all/al sl

vEs [ ,
5|2 Were lights working and in good no [ y it Aoy by Jani el gl S a2
" . : " 2
condition at the approach? N Sl (e b BN
NA B o
vyEs [0 ‘
|3 Were the lights working and in good no [ N Ao Al Jead el gl cilS a3 2
condition at the forecourt area? N €3 5l At Ashaia
NA B
vEs ]
4 4. z\éii filing area / forecourt clean and no [J Y i e s A oLl bl Aihie S S8 4 |4
na [ ‘;uhz
YEs [X]
5|5 Were the driveway and forecourt free of  \o [7] gy o A ol ededibaiag Gyollt OIS Ja 5 5
potholes and well maintained? N faa J<o Llna g aall
NA [ s
2. GREETINGS rsa Al fAasli 2
Scores Critical Areas Aalad) c¥laal) PARHI]
YEs [ a o
6. Was there any delay in approaching Calh gall ) 4 sl gl s S s 6
5 No K ¥ g 5
customers at the fuel pump €298 5l Axiiae 2ie LM (e
Y 0
nva O ki
5| 7. Didthe staff approach the driver side of ~ YES X A o Sl e bl B a7 5
the vehicle? Nno [ Y P LIl
+ 1
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Scores Critical Areas Al c¥laall Jalasly
8. Were you greeted in a friendly manner ~ YES []  au b)) a5tk M 5 da 8
(pleasant feeling)? NO B N ¢ (z e

N : - ; e :
5 | If no, please describe behavior: Was it @ Ol da ks sall ol e @t ‘l‘J_ Y1y 5
arrogant, without any expression, normal tgle ¢ pladll e JK ¢ 5all Gacaly
etc.... . ' £
Nortmal, boT oid ndT wwie &
YES []
9. Did they request customers to quit Ce Gl GG e Gsilasll Gl da
4 ! No [ ¥ - 4
smoking? v Somdilf
N/A Gy
YES d
10. Did the staff thank you as you were s S Laiy o S8y Gl gl W6 Ja 10
5 . No [ ¥ 5
leaving? N Ol
NA [ Gy
phly 1|
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol sall Agbuy sglia 3
Scores Critical Areas Al el pAFH{]
5| 11 Was the filling staff presentable and well  YES pxi Y 28 At il ga pedae S da 11 5
groomed? No [J v $li/ls e s
YES K]
4| 12 Was he able to communicate with No [ ¥ &e dhal gl e 1506 Cala sl oS dﬁ 12 4
customer? v f0s 0
NA [T g
5| 13 Was the attendant wearing visible YES prd Leale eday A8y sy ala gl ISy 13 5
nametag? No [ ¥ $r a9 dad
YES [XA 3
6| 14. Was staff courteous / friendly? 4 = Selahal fopa50 5 () sils gall dsds 1416
NO [ ¥
4. SERVICE 1daaild) 4
Scores Critical Areas Ll YL PR
ves [ wi {
2| 15. Did he follow the instructions on the No [ v Al e 53 g gall laglaill Cals gl & da 15 5
Rahal (Fuel Card)? " C (25850 e e Ay Ja
NA K]
g| 16- Did he confirm and repeat amountand ~ YES P S sl gis S e alasdl S s 16 6
type of fuel? NO [ ¥ flaabise e el
gl 17 Did he fuel as per customer’s instructions YES (X1 pd - Ol Sladel asa G13AN ey 8 a7 6
- Dhs? NO D N NPCS
5| 18. Did he offer to clean windscreen YES [X] a5 un Ge bkl #la ik ol v=e s 18 5
v voluntarily? (front & back) No [] ¥ T (Al b)) s
YES i .
5| 19. Were you charged the correct amount? NO E ?: flasaio dady i Uik M i da 19 (5
YES [] au
JSE el aduall sale b cals ool A6
6] 20. Were you given correct change? NO [ ¥ ? bl fudl salel, }A‘, e da .20 6
¥ T
N/A bt
2
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Scores Critical Areas Aulult ¥l Jaaih
L | Jea e Al ala gall oll 208 Ja 21
21. Did he provide information about any YEs [1 uj})’d - )Xu . . L
. - - . JMUSJB@M)?M\@WJJJI
promotions at Service Station? (only in oy o |
case of active promation) require Nno [ ¥ (Judfl e 6!
comment when marked ‘Yes' i sill o e Ada) kS 13}
k]
NA B
5. REST ROOMS (alandt fudl 55) Aalld g 5
Scores Critical Areas PRI I PON ] gy
ves B4 =~ _
22a. Were they adequately stocked with all r_-l P‘: Ay gl ile Hlicall areny 8 jeae ailS Ja 22a
necessary supplies such as soap? NO £ plall Jin
A O iy
YES i
22b. Were they adequately stocked with all % ("’: Ay gl e sl paany 8 jeme cilS da 22b
3 necessary supplies such as toilet tissue? NO cull gl (3599 Sa 3
R nva [ iy
22¢. Were they adequately stocked with all ves B Gosod e jliall grany 3 e il Ja.22¢
necessary supplies such as paper towels? D 248 ) ol Aliall Jia
: NO ¥ . e
(paper towels are not required where fully Ciliiae g3 die Ay gllaa e A5l Calliall)
operational hand dryers exist) nva O sy () o
% ; $hadn) Jubaadl cuilS
23a. Were sinks clean? require comment when YES X pr o 5 ':Y" ;{Lw u‘s“l_: 23a
marked ‘No’ no OO ¥ st e it :
nva [ sy
; faaka U el cuils
23b. Were mirrors clean? require comment YES W pr o il ...§,, ;_;L_:;X\ . 'ks‘-\i'j\ -23b
when marked ‘No’ no OO v o et A
na [ sy
; faada sa¥) Claisa CuilS
23c. Were hand dryers clean? require comment YES m P o il . "‘5:;.. :\A(}” . .\Sf‘ 23¢
3 when marked ‘No’ no OO ¥ Gl e 3]
NA [ sesy
; faal ) slall GliSle CilS
23d. Were dispensers clean? require comment YES & P . \ o N t_’\_;w . '\Sﬁ -23d
when marked ‘No’ vo O ¥ gra sl o2 MY A S )
na [ shiy
ves X
23e. Were toilets and urinals clean? NO ¥ Saadas il A il Ja 236
NvA [ sy
; S ENRPRNRERTS
2 24a. Were doors clean?require comment when YES & - o s Y . Jh 24a {2
marked ‘No’ no OO v gresll o2 MY ALY QS Y
A [ sbuy
ves A o
24b. Were walls clean? no O ¥ ik el S Ja 24b
va O sbuy
ves Kl
24c. Were ceiling clean? no O ¥ il Caiall O\S o 24¢
nva O sbuy
ves K
24d. Were vents clean? no O ki faadas MLl culS Ja 24d
na [ shuy
3
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Scores Critical Areas Ao el D]
24e. Were floors clean? YES p . ?%.g:’.%«hﬂ‘ uﬁ "h. 248
require comment when marked ‘No’ no OO0 v gl o2 Y Aa Y calS 1y

NA [ by y
ves B
24f. Were baseboards clean? Nno O v Ak sl » o [Lilall 1,50 culs Ja 24
NA [ sy
ves X
24g. Were grout clean? Nno O v fealss L3 oIS U 24g
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ ki dalaill il la cilS o 254
5 NA [ skiy 5
YES [X] au
25b. Were trash containers not overflowing? No [ b faili e daladll s alS o 25p
NA [ skiy
YES pr
o[ 26. Was the restroom smeliing clean & fresh no OO % e8! Crsn) Linia g Aidas Jlaall 'tub s dﬁ .26 >
(without any offensive odor)? flelasdl 8 4 S A
NA [ sdiy )
27. Were all the facilitigg, inside the restroom in YES N pd S ot pbandl 8 e S g*_uls?:}: 27
2 I?e%cz;cijrg?:;krlr?r?wgr?? ‘?VI:}I:: ?’narked ‘No’ Nno [0 v R Y L
NA [ 3k
28. Was the Mosque premises clean? YES D o ?(B),% m"fr 4':15 s “’“‘ ‘:Jls db 28
2 require comment when marked ‘No’ No O ¥ sl (o YT Ay s 1) 2
N/A IX( Gy
Comments: lBadlall f galadtl
|
FOR OFFICE USE ONLY Jdd Ciagall aladiay
% Acm’;:;:as bL:nﬂAxu:;l\ﬂu;ﬂ | Evatuation: el
Approach asall sai 23 /cye ol BYI |
Greetings and Initial Checks Y Sty il | 2
Appearance and Behavior of Staff Ouibsall Wslas jela [ 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Glaleall - dillalll | 5
TOTAL £ aaall
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