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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash pan Arab Research Center &

Dabu) Emarat / D i/ S Eppeo / Enoc / El 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
(08 L NATe£B HEEE
Gender Helght Built Spectacles Beard Mustache] Ethnic Groups
M F [TIM T M | F | Yes]| No |Yes] No | Yes | No |indian [Pakistani| Filipino [Expat. Arabs| Others:
IZIDIDDIEEIDDDIX]EIIIZIEIEI O |
West . " . . Umm Al Ras Al -
EMIRATE Rzziz’: Abu Dhabi |  Dubai Sharjah Al Ain Quwain Ajman has B | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ ]
QlaTol o9 [2l4a] 2o [ ofl [ols [12:19 [I94F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O ® O O O visit | [] O Kl O O O O

1. APPROACH AND CLEANLINESS Ak g i B
Scores Critical Areas Toalad) a¥laal) Jlail
1. Was there proper sign to the Car Wash ~ YES B s O dihaie Jlo A1Vl daalp 48 lia oS Ja L1
bay? No [ ¥ el sl

. TR b wn
2. Was the Car Wash area clean and tidy? ~ YES E axd g " - JL‘L:A\ " Yl o :J\‘S 2
4 require comment when marked ‘No’ g sl (o2 MY ALY 3 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS i ) Sl 5 il
Scores Critical Areas Lulal ¥l Jalsily
o cals gall ol 3 aals ol s oS
3. Was there any delay in approaching YES [] & On Byl DS o 8 ¢ ‘,'f\_' J‘A 3
customers? require comment when . . e )j .
5 marked ‘Yes’ g sl (o p el ALYl S 1 S
Nno XK1 v
4. Were you greeted in a friendly manner ~ YES B ) A A e il FERN |
(pleasant feeling)? vo Oy (Toe sbel) A0 e Sy cn B S o
5 | 'If no, please describe behavior: Was it il S Ja b galt b Chea g o8 ela g Y 1Y 5
:{(r:ogagt, without any expression, normal CLa e Ol e B 5 al
YES o ‘ -
5a. Did the attendant check whether your car - ] N 539 e i jlus CuilS 1) Legd ab gall (383 & 53
has a sunroof? YY)
5 NA [ 3y 5
ves [ o= i
5b. Did the attendant politely declined no [ g o 5kl YUY il o ja) i sall o2 e da 5D
automatic car wash if it has a sunroof? feaaudl 8 Aa Lgal S Ul
N/A [X] 3y i
6. Did the attendant inform you about the ~ YES pai - . e L
6 price of car wash? Nno [ ¥ Bl it e s sl il s 61 6
7. Did the attendant inspect your car for any YES ; Y o el Ll .
4 scratches, damages or dents and inform = ’ ‘;be M :)M < .\-" UL}A‘ el .dh 7 4
you? Nno [ ¥ Sl e D) 5 o5l (B il 5l ) el
+ 1 +
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2 +
@res Critical Areas L) YLl Jalaih
5| 8 Did he guide your vehicle for positioning at YES [X] i LY il Sl Wl Cali gl W8 Ja 8
the stopper? NO D N €5 tuall S
9. Did the staff thank you as you were YES pad _— . )
6 leaving? youasy No O v el jolie (sl o Sy iyl 5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall gl g A 3
Scores Critical Areas Al ¥l PALY]
3| 10. X:/:i?/’? the uniform of the attendant neat and :is Eﬂ] ?’; oy il il il S b 10 | 3
3| 11. Was the attendant wearing visible YES P et lgle el Ay sy Cila sall S Ja 11 3
nametag? No [ N Sz a0
YES [K]
12. he able t i ith . R —
3 Z\\ﬁ:tsonfe?? e to communicate wi Nno [ Y S0l e el e 136 il gl S b 12 3
N/A [ sbiy
YES
5| 13. Was staff courteous / friendly? NO g “’: Selalal fipagas sabasall S Ja 13 | 5
4, SERVICE Adaadll 4
Scores Critical Areas Al CYall PRV
4 | 14 After car wash, did he guide you to the YES [X] o sall a8 b Ll Jat (g s lgBY1 ane 14 4
vacuum bay? No [ N 98 bl it g e (IS I a5
15. Did any attendant advise you to take care YES IX] pu é‘-é‘)é:\!‘tﬂﬂot ik sl daici Js 15
3 g;ygur personal belongings/valuables if  NO D .‘4' gy Jla (b Al dpmi ] GHSTia 3
y? NA [ abiy
YES i ; N
4 | 16. Did any attendant offer you seating? NO l%l a’: e aslall G S Calaga sl Ul i s 16 | 4
ves i ‘ e
5 | 17. Did attendants wipe your car dry to your no [] N San I s a5 iy sl sl G 17 5
satisfaction? ) 433 9ol Lae “Lpial y i€
NA [ sbiy
18. Did attendants clean all the glasses and Y ES Xl o Ll ally el 0 RS Cadasiy ik gl 5 Js 18
5 mirrors from inside and outside to your vo [ ¥ F5ald bae Dual y i€ Cung = Al JALY e 5
satisfaction? N/A D PRRRY S
ves [1 . i
4| 19. Did the attendant offer to empty the no [ N el & 5 o5t OY il gall i e o 19 3
ashtray and clean it? . § laodl dizadia
NA [X] shiy
20. Was the interior vacuuming and cleaning YES m p Ao sl ity 5 ) LA Caaid A 20
4 of fascia (dashboard) done to your total No [ Y el et T By 5 gy 4
satisfaction? el : A e aa
NA [ sbiy
YES X .
ALl cl Ua Y A8 Canlatiy | gald
4| 21. Did they clean all the tyres with sponge? NO [:] b ¢ PESA T ’: fJ.A‘ 21 4
~ NA [ zhkiy
@ YES [
1] 22. Were you offered a receipt voluntarily’ NO ¥ L 5,5 [ ey alle (e Ja 22 |1
0D Ak fr ReciepT  NA [ sy
2
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5.  REST ROOMS AND MOSQUE saaauall g (alasd) fll 55) Al ll i L5
Scores Critical Areas Tl ¥l Jatai
YES i

23a. Were they adequately stocked with all e~ e iasall paans 3 jeae S Ja 232

necessary supplies such as soap? NO ¥ s giall Jisdy s pall
N/A Gahia Y
. YES pxi S .. o
23b. Were they adequately stocked with all g e laaall asans 3¢ <uilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull g3l (§)49 Jia Ay g puall 3
N/A ekl
23c. Were they adequately stocked with all necessary YES pad Sl Jlhsall a8 e wils Ja.23c
supplies such as paper towels? (paper towels e ¥ A8 ) ol LAl Jia 4y ) 5 pall
are not required where fully operational hand g aie Agglhe e A4 )l Cailial)
dryers exist) N/A (A Al Sldisa

O0FOOROOMEOO0O0OMOORM

; STk Ol Culs
24a. Were sinks clean? YES pr _a f};,, . \:;“ ?\5 \.\'246
require comment when marked ‘No’ NO ¥ gl > il s
N/A ey Y
: Tk U S os .24b
24b. Were mirrors clean? YES i . _9:\“ gy g iy el 1o
require comment when marked ‘No’ NO y C w2z T :
N/A Gelais Y
; Chaday s Clitae Culg
24c. Were hand dryers clean? YES P o @ gt 4 L:\;\ d‘; . "24C
3 require comment when marked ‘No’ NO y el e A ais 3
N/A Gy
Caadss el s
24d. Were dispensers clean? ves El p . ‘U’JLA ,,L;,,‘..LLY\ d; ‘."24d
require comment when marked ‘No’ no [ b gro sl o2 Al s

Zz < |Z

omis

OO
¥

24e. Were toilets and urinals clean? v s Jhsall iaSel cul€ Ja 24e

wA [ amuy
. eaadnt ol oYl o
2| 25a. Were doors clean? YES e ) @‘,;fYL l‘s&\s ‘.\'258 2
require comment when marked NO O ¥ gt 2 Al oS
No wa [ gy
ves X
25h. Were walls clean? vo O Yy $aadn el S s 25k
nA L] sy
YES o
25¢. Were ceiling clean? no Y teaday Caalll S s 25¢
wa [ sbuy
YES s
25d. Were vents clean? Nno O ¥ faadas Ml wolS J» 254
na O gy

Thadns il Y S Ja 25

25e. Were floors clean? L NI L
require comment when marked el e MY AR S )

‘No'

z z <

> 0

OO
(4

K]
25f, Were baseboards clean? NO D ¥y fAgdaisaclall £ Jlaiadl o calS Jda 25f

<
m
(]
A
¥
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Scores Critical Areas

Al e

)

25g. Were grout clean?

ves @

Nno [ N

feals L3I 1S da 259

NA O gy
YES o
26a. Were trash containers clean? NO |:] ¥ $adkas daladll iy sla cuilS Ja 263
NA [J Gy
2 - - 2
YES pad
26b. Were trash containers not overflowing? No [ ¥ flaild ye Al cl s culS da 26b
NA [ Gbyy
YES W pad L i
2| 27. Was the restroom smelling clean & fresh no [] g Oo) Adnie; Al alaall 43l culS Ja 27 2

(without any offensive odor)?

felasdl i dgy S Asil 6

NA [ @by
bs ; 3 alaall 3 <l el S s
28. Were all the facilities inside the restroom in YES e duse o @Av: dg: 28
good working condition? . T
2 require comment when marked ‘No’ No [] ¥ e i I N
NA [0 Gy
H (3) aukas andl del8 L e oIS
29. Was the Mosque premises clean? YES D = () J_m -'ign"z:fj‘ &52‘3
2 require comment when marked ‘No’ No [ ¥ et o> )
NA K] Gy B
Comments: slBaslall IR
FOR OFFICE USE ONLY haid sl PARERh
—— = -
ALyocad) L) RIS . o
9 R I : et
A’ ACTUAL SCORE maximum | Evaluation +

Approach and Cleanliness

Sy o) Y [ |

Greetings and Initial Checks

Y il 5 sl |2

Appearance and Behavior of

Cosbsall Aslis jeha |3

Staff

Service Aeasll 14
Cleanliness - Restroom and Sileleall — Adlail) 5
Mosque Al
TOTAL & saaall
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: SERIAL NO.
ADNOC DISTRIBUTTON l 29 \ 1
AL KLNATTHAT 875540 '
KUWALTHAT AREA

—

DESCRIPTION QTY  PRICE TGTAL
Automatic C/¥ 30.00 30.00

TOTAL 30.00 |
CASH PAYMENT 30.00 i

You were served by Oorator 1
DATE 24/09/2012 12:4 T1 §2 01 5468

Thank You for Shopping .....







