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SERIAL NO.

2|91

P
Pan Arab Research Center w

Dab\-«.\ Emarat / D 43il/ & Eppco / Enoc / 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. ) Name Number Name Number | Name Number
L0% £ ok Qeo\  |[Sa@ 1ol awnk ved ﬂ:e [l -
Gender Height Built _ [opectacled Beard | Mustachel Ethnic Groups
M| F JTIM ST [MF [Yes[No [Yes[ No | Yes [ No [indian [Pakistani] Filipino [Expat. Arabs] Others:
ROOODROROORROMOR O O O O
EMIRATE “Fizztli:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘;‘;‘aﬁ" Ajman Kﬁ:?mz'h Fujairah
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olala |3 o |6 212 |50 o olY |o | a3 [[9:232
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT Y
0 O O ® O O O 0O O O 0O
1. APPROACH sddaaall gad effﬂh [ @y
Scores Critical Areas Al Ll BAI]
. » _ ves B = . 500 i da oS da A
1. Was signage visible from distance of 500 Jia 500 2 e (e A pe dalll .
meters and well maintained? Can be No O v o 1 L jean (S s JS Ailiaa
included only in first run va [ . ¥ RPN APRNY
YES ] o= ‘
2. Were lights working and in good s Aoy Ay Jasi el paYl il a2
2 ! No [ ¥ 2
condition at the approach? N Sl pa b @YY
L7 I R
YES o . ;
2|83 Were the lights working and in good no [ y Ao gy Jed el gVl culS da 3 5
condition at the forecourt area? N €268 ol A5 Adkaia
NA [ s
YES [X] e
4. Was filling area / forecourt clean and . P R LU
4 tidy? NO [ ¥ i ey iid bl /Al e S a4 |4
na [ dk:f
YES [X] o
5|5 Were the driveway and forecourt free of  no ] y o s 0Bl edadshiag okl Sy 5 5
potholes and well maintained? v fas S diliaay Hiall
NA [ s
2. GREETINGS cwa il fAadll 2
Scores Critical Areas At c¥laall L\ai
YEs [] e o
6. Was there any delay in approaching = algall ol B8 8 Al gl S da 6
5 NO b G 5
customers at the fuel pump N €358 5l ddima die M (e
NA [ aus
5|7 Didthe staff approach the driver side of ~ YES X p Lga (o Sl e cabagdl Bl Jo 7
the vehicle? Nno [ N ¢ i) 5
+ 1 +
forecourt.doc




2 +
Scores Critical Areas Al Yol Lla
8. Were you greeted in a friendly manner  YES [ s Coslaly) 255 4dy @y a1l Ada 8
(pleasant feeling)? No [J v (e
5| If no, please describe behavior: Was it O da il sall gl Can g a8 Bla, (Y 1Y) 5
arrogant, without any expression, normal e Ouladll e i g ally Caualy
etc.... ?---C"“
YES [J
9.  Did they request customers to quit O G N e ik gl il Ja 9
4 ! No [ v " 4
smoking? v £ Cpa il
YES [
10. Did the staff thank you as you were L S Ly o Sy Cala gl A6 10
5 . NO [ Yy 5
leaving? N SOl
o NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gl ghia 3
Scores Critical Areas WO N PR Latash]
5| 11. Was the filling staff presentable and well YES 7(REY Y 2580 Aad il e edan S Ja 11 5
groomed? No [J ¥ Sl/ls e s
YES ]
12. Was he able to communicate with go il gl e 150l Gala sl S Ja 12
4 No [] ¥ _ 4
customer? g fos
NA [0
13. Was the attendant wearing visible YES P lele ek iy 53 Gali sl S b 13
5 nametag? No [] N ‘ € gy wr—\ 5
Caunt voad the 1A% &)
YES i
6| 14. Was staff courteous / friendly? 3 e Selahl fopa g0 opsib sl OIS Ja 14 6
No [ ¥
4, SERVICE daadll 4
Scores Critical Areas Al ¥ Laalt Latai
YES [ au
2| 15. Did he follow the instructions on the no [ ¥ s o 535 pall el Cals sl ol Ja 15 "
Rahal (Fuel Card)? v ¢ (25850 eda alay) Js 2
N/A s
6 16. Did he confirm and repeat amount and YES m pd OS5 a8 g ais S o Cabasall ST a 16 6
type of fuel? NO D y flaalie e elly
g| 17 Did he fuel as per customer’s instructions YES (P S - Ol Sl s AN ey W8 Ja 17 6
- Dhs? No [0 v S ar
5| 18- Did he offer to clean windscreen YES Dd i Lup G0 8kl #la ) calat elle o= Ja 18 5
voluntarily? (front & back) No [ y ¢ (A oY) A
. YEs [}  au ,
5| 19. Were you charged the correct amount? NO ": flasaia 4ady ¢lia iy A éLAl Js .19 |5
YES []
JSay el abuall salels cals oull A
6 20. Were you given correct change? NO [ ¥ ? il faall sl ’do e de 20 6
v )
NA I
2

forecourt.doc




3 +
Scores Critical Areas PRI RLAN PON] Jaaity

. |0 on ola glxa Aol cals gall ll a8 a2
21. Did he provide information about any ves [J e sl doa Shasbes . ¢
dua OIS Jla (b Jaid) Tilanall 8 Ay 5
promotions at Service Station? (only in o |
case of active promotion) require Nno [ ¥ (Judfell g2 e )
comment when marked ‘Yes' v il o ead AaY) S 1Y
NA A
5. REST ROOMS :(efaa.“ My alfldg 5
Scores Critical Areas Al ) latash
YES L
22a. Were they adequately stocked with all O P; 3y smal) e Hiraall arans 8 e S Ja 222
necessary supplies such as soap? NO ¢ giall Jia
na [ sdny =
YES i
22b. Were they adequately stocked with all 0 e’; Ay gyl Sla jliuall xaens 3 jeme C0lS Ja 220
3 necessary supplies such as toilet tissue? NO Cul) gill (299 Jie 3
haecalC ML BLE
nA [ sduy
22¢. Were they adequately stocked with all vEs [1 o  Fosd ol Sinall aaan 3 jene CuilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ "4.,\3),3\ caaiall Jie
(paper towels are not required where fully Clidaa 895 die dogllae pe 48 )6l Cailiall)
operational hand dryers exist) N/A lX Bahaiyy (9 )
; Sk Julad) clS
23a. Were sinks clean? require comment when YES m P g ';‘y" fj\aﬁl\ ‘fu,\s ‘f.:‘ 233
marked ‘No’ no [ ¥ = > LA
na [ ossuy
Paadan Ul yall cils
23b. Were mirrors clean? require comment YES [z P gl ,,\;,, :\_;l::;\ L_U\SLS -23b
when marked ‘No’ no [ b st el e
na D abiy
failas o) Cliiaae cailS
23c. Were hand dryers clean? require comment ves K g o il ’ Lﬁ:ﬁ,, 2'\.:1.«..\1\ ulsﬁ 23¢
3 when marked ‘No’ no [ N gl > Ayl s 3
na [ ssuy
: Fhik: ) sl ciSle cilS
23d. Were dispensers clean? require comment YES m px . \ g wgn ZL;Y\ wks‘kh\ 23d
when marked ‘No’ no O Y g sl (o2 ol s
na [ sbay
ves D
23e. Were toilets and urinals clean? NO D ¥ Shaday Jeah A4l il Ja 23e
na [ osbey
X ; eaatay Ll o) cils
2 24a. Were doors clean?require comment when YES pr _ ﬁ " \fy\ . .\S"\S.A 24a |2
marked ‘No’ no O v a2 YT ALY s )
na [ sduy
ves A
24b. Were walls clean? NO [:] ¥ fagdat el colS Ja 24b
na O sbuy
YES o
24c. Were ceiling clean? NO O ¥ feada candl (S Ja 24¢
na [ abiy
ves
24d. Were vents clean? nvo OO ¥ gyl Ll clS Ja 24d
RESY
3

forecourt.doc




+ 4 +
Scores Critical Areas Al ol BAIH]
. eaalar - B P
24e. Were floors clean? ves & e 2 gl mh,,;‘,"‘flf;‘uts‘sd‘r "246
require comment when marked ‘No’ Nno [J ¥ gl (o2 Y Y s 1y
NA [ sy
YES pi
241. Were baseboards clean? Nno [ ¥ a3 52c Gl ~ o1 /lailall ), 5 cuilS Ja 24f
NA [ sy
Yes [X]
24g. Were grout clean? Nno O v Silai LI oS s 249
NA [ sbyy
YES [
25a. Were trash containers clean? NO D ¥ il dalaall iy gl culS Ja 257
9 N/A [ 3buy 5
YES [
25b. Were trash containers not overflowing? No [ b il e dalaill @l s cailS Ja 25
NA [ shyy
YES DX e )
2| 26. Was the restroom smelling clean & fresh Nno [ ¥ ! Q) Rty Aagdas sl Asd) ) S Ja 206 5
(without any offensive odor)? felesdt S gy Sasd,
NA [ 3buy
. L Jaxd alaal) § O jaeaill avas “3lS s
27. Were all the facilities inside the restroom in YES m i o ¢ < e €3 27
good working condition? . I T
2 require comment when marked ‘No’ no OO v S Y
NA [] sbby
YES (X i £(5) s dadll Ao S i ue S
28. Was the Mosque premises clean? Es D ( )4 }’:l\ i ";";Li;\ﬁi L.fs Fjr 26
2 require comment when marked ‘No’ NO D ¥ & A TR 2
NA [T iy N
Comments: s ANl [ aadail
FOR OFFICE USE ONLY Ja8d Ciagalt aladiuy
Uneal) BAS [ LGl Je§) aal) . .
9 R ! : * il
% |ACTUAL SCORE| masmum | Evaluation +
Approach oadll sad axsill /e ol @Y1 | 4
Greetings and Initial Checks AV Sl y o il | 2
Appearance and Behavior of Staff Oaibsadl Wby jelaa [ 3
Service Ll |4
Cleanliness - Restroom and Mosque Sl Gilalead) — 2il | 5
TOTAL £ 5aaall
+ 4
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