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PROJECT: ELARA - C-Store
O <i,u Emarat [ O @y Eppco / Enoc | Bd @55 Adnoc

+

PN
Pan Arab Research Center‘&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2 Y [Omcu 4ol Qe [2eulNo vewobdiel [ [ ]
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups
TIM I S|IT [MJF [Yes[No IYes| No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;:Z‘;:‘" Abu Dhabi | Dubai Sharjah Al Ain g’;‘x‘aﬁ: Aman | (RA | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 1T old o P 154251 o0l) K3-32¢R:¢S
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T 0 0O o | O O KX O O O O
1. INTERIOR ity Adlaiall Ania 1
Scores Critical Areas Tl Yl Jalasy
1. Were the automatic doors closedandthe vgs [ il e 1800 5 V1 ol Y S Ja 1
2 door and side glass push / puil bars or fhan Allas e Ll mief 2
handle thresholds working in good order?  NO O v % &t e o S
2a. Were doors and windows free of ves B Slanay (o dglla 2l il u\y‘il uuLi Jr 2a
fingerprints? Nno O v L
2b. Were doors and windows free of ves B4 gedalll (e AdA M1l u,_a\},a‘\’\ il da 2b
3 smudges, spots and streaks? no O v ¢l ghill 5 add) 3
2c. Were doors and windows clean withouta ves [ s O Aidas 31 il g il Y culS s 2¢
hazy film (condensation due to climate or Gy (i CISH) Lo LA s
temperature may be present) NO D b () N }i il
3a. Were advertising materials, Pictures and ~ YES O e Jpay gsall dpdle Y ol sdl il Js  3a
menu strips on menu board faded? NO El v fdatg AL daualy € sag Hladall il 68
b caunde Y1 o) sl S .
3b. Were advertising materials, Pictures and  YES D and J):j,fi‘:j ‘. i Lg_\ﬂ :Ah_; Th 3b
5 menu strips on menu board torn? requires PO oy T8 s g o 5
comment when marked ‘Yes’ gl o el Ayl s 1
no P&y
3c. Were advertising materials, Pictures and ~ YES OO s ey sl @de Y slpdl cilS da 3¢
menu strips on menu board smudged? NO g Yy fdadale gasi aleall a5
4a. Were counters, display cases, self-service YES m ox 5 gty A4S Laasll Blalia (i yall
areas and dispensers clean? require sailal (dispenser) <l il
comment when marked ‘No’ o N Y] il 1)
o [O09 sl (o day! s 1)
5 5
. . epmoall Gt/ jal el ju Sl colS s 4b
4b. Were countc_ers, display cases, self-service YES B px il g pdiall 3 3l u\j; JIQ;';M Ghlia
areas and dispensers neat and well ) Aia 4 ol A (di
stacked? (Should be uncluttered and . '“_‘) —M( J.sp(a.ns’eq
without excessive amounts of products) No [ v ¥ el dasi e alsally cilatil oS5 0
(e 300 TS i 58 ol
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Scores Critical Areas gl ¥l L&l
ves [] o
5{5. Was there any smell of rotten stuff? Nno ROy $auld ol pal At ) gl lia (S 2 5 (5
nva [ ‘54,:
YEs [ a
3| 6. Were there any fiies visible in the store or No K v Bl il ylall e g g gl lin IS a6 3
in the eating area? q fdaall 4 (lalt)
Na [ 32
_ o - Lo ALl 8Ll g el ¥l S a7
7. Were ll.ight‘sj ant;l)llgkht fl?(tulrej_ functlonlng ves [ o & s e 58 By gy Jasd
properly and unbroken including ones o 338) Salaall ZallE il ) o uial lls
2 menu boards? (Specify location in syl 8 1 ol 2
comments) require comment when (< *):""" o @J“.l
marked ‘No’ no [ v gl e MW ALY il 1))
8. Was the expiry date mentioned on YES : 3 el 1553 elemi¥ 5l oS Ja
6 perishable food items (sandwiches, E - ‘,:::]: "J; bfs 'ﬁi&ﬂ?ﬁﬂ\i}lwi 8 6
breads, cakes, salads etc...) within the D . " - Lo o el ;L.:.., ;.mdl
validity period? NO ¥ () elhabull clSall Gl ey )
i 3 B Aoy ol Sy eVl il a9
9. Were tables and chairs well maintained YES * =~ =50 é) o i
d unbroken? require comment when . v
2 kg o require co € o [0 v gaagll s YT ALY oS 1y (2
na [ . ,,?,
e faulia sl all da a <€ da 10
10. Was the temperature reasonably YES & oxd £ sina JS
comfortable? require comment when . 3 P
2 marked ‘No' sl o T A s 1y 2
No [ v
E i % Al Gl Y el culs
11. Were door mats in good condition? require VES lz* i o y“u )..yg.._luawe.\;h L
2 comment when marked ‘No’ no [0 v Gt SN S et 2
nva O b
ves [] ) .
9| 12. Were lights turned on at dusk or sunset N [0 ¥ Pl Lfay e el gzl Jla) 5 Jﬁ 12 5
and during bad weather? y S ohldl sl JDa g g allf
2N ¥ Ry
3| 13. Were trash / Grease containers clean and YES M o pawicus [=agall SO cilS da13 3
dumpster Lids closed? Nno [ v $aalae daladll Cidls A f g daks
2. GREETINGS sclua 1) fedat) 2
Scores Critical Areas fpaledl c¥Laalt Jatai
g| 14 Were you greeted with a smile when you YES B o clslse Lldbeh cua il 5 o 14 6
entered the store? No [ Y laall
yes [
3 15. Sr:?ot'?%;equest customers to quit NO D ¥ oeoa oo Gl L e telb Ja 15 (3
ing?
NA R wh:
YES R4 Lot 85 Aals sallfila pall S5 o 16
16.  Did he thank you as you were leaving? - i Lo 6
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sty Cuiligall jgha 3
Scores Critical Areas Aguabeallt Laalf L\ail
5| 17- Wasthe staff presentable and well YES pd onsisag Y il gall Jedae OIS da 17 5
groomed? no [ y Sagilil JulSy
4| 18- Was he/she able to communicate to ves 3 pud oo Gual il e 108 Calagall S Ja 18 4
customer? Nno [ ¥ Sosl
3| 19.  Was the staff wearing visible ves [] P lale el Ay 0530y uibgall QS o 19 3
2 — . \y 2
nametag? NO % ¥ Pt ’tﬁ N i Pl
YES ; ) -
5120. Was staff courteous / friendly? no [ "; Teladal/ a3 g oyl b gl NS Ja 20 |5
4. SERVICE dadill 4
Scores Critical Areas Tl it PATH|}
YES i Ledda Al cilatiadl g of galt cllS Ja 21
21.  Were the items and ingredients you m\ e o ’ “jj..;—t)ay
ordered available for purchase? require L. o = e
3 comment when marked ‘No’ Nno O v g sl 2 MY Al S 1Y) 3
NA [ @iy
2 Ao gall a C9ab sadl Landi
22. Did the staff scan all the purchased Yes 3 pad ¢t ol e U#%ﬁm T 22
6 items? require comment when marked . R
‘No’ sl oa MY Alay) calS 1Y) 6
no O v
| CYES B e g dei il 5 23
4|23 Did the staff place food and nonfood item No [ ¥ LSl Laa s M (e 222yl al gl 4
in a separate carry bags? o its
NA [ asuy fadliss
24. Were you charged the correct amount? YES A p T A,TJ wn f‘sl: \éﬁx\;}:‘ 24
5 require comment when marked ‘No’ gra Al o2 MY Y S ) 5
No [0 ¥
YES i 3y 98 [aSkiud Slle (i
6| 25. Were you offered a receipt voluntarily? L _ 0¥ e oy U‘:chﬁ 25 6
no Ky \\!\m\\ N
PN
ves A Sl ol aludl JHsdle) s .26
26. Were you given the correct change? S Al duadl sale Ly il sall o8
5 require comment when marked ‘No’ Nno [ ¥ o 5
g sl o MY ey S 1)
N/A ﬂ Gibis ¥
3
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Comments: raBBaSlali AN
FOR OFFICE USE ONLY Bt isall aladiuy
% Alacalt Batail Lt e aall Evaluation: sl

ACTUAL SCORE

MAXIMUM

Inviting Interior

Py

20300 Zakial il

Greetings

Glaa 3 / bl

Appearance and Behavior of Staff

Service

2
Ay bl gl jgdaa (3
daaid) |4

TOTAL

£ saaall
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SERIAL NO.

2191

ADNOC DISTRIBUTTON
AL MARKHANIYA S/S 997
AL MARKHANIYA AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Zather Croisan 1,00 .25 3.25
Plain Croisant 1,00 2.75 2.75
Croissant Choc 1,00 1.75% 1.75
Ulke Katkat33g 1,00 100 1.00 ]
Ulker Metro 1,00 1.25 1.25
Shickers Snack 1,00 1.50 1.50
Snickers Snack 1,00 1.50 1.50

Tker Metro 1,00 1.25 1.25
Ulker Stk Crac 1,00 1.00 1.00 i
TOTAL 15.25 i
CASH PAYMENT 100.00
CHANGE 84.75-

You were serveq by Operator 1 |
DATE 09/04/2012 13:45 T1 83 61 6620

THANKS For SHOPPING. .







