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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/ ’ fawaz l | I [ |
Gender Height Built _ [Bpectacles Beard | Mustache] Ethnic Groups
TIM[S | T [ MJF |Yes[No|Yes] No]Yes]| No {indian [Pakistani] Filipino [Expat. Arabs| Others:
EIDDE]DDEJDDIZDDEEDD O ]
EMIRATE ";‘;:z’: AbuDhabi |  Dubai Sharjah Al Ain g’:;‘ai‘: Ajman Kﬁgfm‘“'ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
46|l ol9 1 ole | Blo [ols |o|b [I13:5] /400
07:00- { 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday[ Monday | Tuesday lWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O X O O wsit | O O O O O O
1. APPROACH sl o a3 [0e BN 1
Scores Critical Areas Lot Ll Jalaily
YES [X i - Lose ..

1. Was signage visible from distance of 500 500 e e dipe Al culS
meters and well maintained? Can be Nno O N o o L jemn S Sua S Aliaa g
included only in first run N/A D ‘:Mhz s 8 pallfAd gl

ves [ ,
2. Were lights working and in good sl bua Ay a5 Jaai ol pa¥l S a2
2 - Nno [ 3 2
condition at the approach? ¥ Sl (e b 3B
NA B g
vyes [} ;
5|3 Were the lights working and in good no [ y SO sa gy Jed el ¥l culS da 3 5
condition at the forecourt area? €358 5l Al Ailaia
b
N/A RRY
YES Dd =
4. Was filling area / forecourt clean and ) e T P )
4 fidy? Nno [ ¥ Y5 e abda oLl il dahie S Iy 4 14
) N
wa [ g
YES [X] oo
5. Were the driveway and forecourt free of | o omidla gl o deddhieg Gl 88D
2 e re No [ 4 L : 2
potholes and well maintained? g fan JC0 Alaey Jiadl
L . - ; A EJ,&“ N S 1]
2. GREETINGS comaall Al 2
Scores Critical Areas o) YLl Jalail)
YEsS [] &
6. Was there any delay in approaching . alagall ) 8l gl dia S s 6
5 NO ¥ 5
customers at the fuel pump y hjs)l\ B de L e
NA [
5| 7. Didthe staff approach the driver side of YES X e L (e AS el e Caladl BN a7 5
the vehicle? NO D y ¢l
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Scores Critical Areas Al aYlaa Jalash
8. Were you greeted in a friendly manner ~ YES [ s Cabl) 43548l il 2 da 8
(pleasant feeling)? NO D Y S (c s
5| If no, please describe behavior: Was it ' S da il sl sl o o8 2l Y 1Y 5
arrogant, without any expression, normal wodle culadll e A ¢ Al Caaly
etc.... gL
YES []
9. Did they request customers to quit oo gl GG e gsibisall (il a9
4 . NnOo [ ¥ | 4
smoking? y $Cpasll
NA K] L
YES []
10. Did the staff thank you as you were A S Laky & Sy il gl A6 Ja 10
5 \ NO [X] ¥ 5
leaving? @ N ol
Dip woT pY Mare Yoo na [] (hb
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall sl selia 3
Scores Critical Areas TN T LAV PO BATH(]
5| 11. Was the filling staff presentable and well YES pad Y 285l Aiaai cala e jedie S Ja 11 5
groomed? No [ y G/l s
YES []
12. Was he able to communicate with o dnal sl e Toal ik gl S Js 12
4 Nno [ v o 4
customer? sl
b
LUZ N T R
5| 13. Was the attendant wearing visible YES [ Lo eday d8lay (o1 Cabasall IS s 13 5
nametag'? NO D N QC e 9 Al
. VES [ . y
6| 14. Was staff courteous / friendly? Yelthal [0 sibhedl 8 a 14 16
NOo [ ¥
4. SERVICE daidll 4
Scores ©Critical Areas )  Lavewa L
(Es [ o
15. Did he follow the instructions on the By e 335 sall Sladatill Cala gl o3 Uy 15
2 ' No [y S e 2
Rahal (Fuel Card)? . CA e o dilhay) Js
VL)
g! 16. Did he confirm and repeat amountand ~ YES M Sy addle g s e Gl STy 16 6
type of fuel? NO [‘_‘I N faslie e sli
| 17- Did he fuel as per customer's instructions YES X o SYSE B e PSS NEWEN SN S IO E I I I 4 6
- Dhs? NO D ¥ ¢ FESgN
5| 18. Did he offer to clean windscreen YES P el e s bl zla ) il e e Ja 18 5
voluntarily? (front & back) No [J v ? (A5 (ala¥l) dsis
YES [{] . .
5] 19. Were you charged the correct amount? No [] g flania 4xdy Glia il s il da 19 |5
YES []
IS il ilal s3lely il pal 6
6] 20. Were you given correct change? Nno [ ¥ el - }de fd e .20 6
v fmisua
NA B
+ 2




3 +
Scores Critical Areas Ay ¥l PATHI}
. s il shae Al calagall Gl and Ja 21
21. Did he provide information about any YES [] a\i’i\s Js b i) Filaadll :\;j S
promotions at Service Station? (only in — -l
case of active promaticn) require NO D ¥ (il Q‘f g )
comment when marked ‘Yes' " sl (o p el AdaY) s Y
NA [
5. REST ROOMS s(plasdl [l 55) Al Mg 5
Scores Critical Areas IR I PO Ly
‘ ves X)L e
22a. Were they adequately stocked with all 0 " Ay gl e Jlical) apens 3 j¢3a S Ja 223
necessary supplies such as soap? NO ¢ suall Jia
na [ skuy =
YES L
22b. Were they adequately stocked with all | ‘u; iyl e Jliaall areng 3 jee S Ja .22b
3 necessary supplies such as toilet tissue? NO i gil) (3,99 e 3
nva [ sy
22¢. Were they adequately stocked with all ves [ i o o Slsall a3 e <uils da.22¢
necessary supplies such as paper towels? nq [] ¥ e48 )4l ddliall Jie
(paper towels are not required where fully - Cliiaa 84 de dygllae e 4 )6l Callial)
operational hand dryers exist) N/A by (Y1
; il Judiall S
23a. Were sinks clean? require comment when YES E o L. N ,,‘,J“ | L'u JA 23a
marked ‘NoO’ no OO v el o MY Aa¥l S 1)
na [ suy
; aada; L)yl cils
23b. Were mirrors clean? require comment YES d P _ ..\;.. u:;!‘ ulsﬁ -23b
when marked ‘No’ no OO v cad e i
A [ ks
. fagday sl Cildise S
23c. Were hand dryers clean? require comment YES E P ea i ) 0,?;, L\A.\Jl . '\Sﬁ 23¢
3 when marked ‘No’ no [J Y eSS dayl Ss ) 3
wa [ sy
X : Vaads ) sbeall Silikle Cuils
23d. Were dispensers clean? require comment YEs 1A s . 5—4‘ e NI \;\1\ . _\S‘]Sf: .23d
when marked ‘No' no O ¥ oSt
wa [ seyy
ves X o
23e. Were toilets and urinals clean? no ] Y Phadas Jeal akal alS Uy 23e
i wa [ sy
; Claa ol o s a2
2 24a. Were doors clean?require comment when YES IZI P L. Afu: ’}:. . "A 248 |2
marked ‘No’ vo OJ Y gl o YT ALY DS
nAa [ sy
YES axd
24b. Were walls clean? NO kb Chaday Jaall oS Jy 24b
NA [ sy
ves X
24c. Were ceiling clean? NO D b faddai Lol S Ja 24c
A [ sy
YES o
24d. Were vents clean? no OO ¥ giads MLl cilS Ja . 24d
A [ shiy
3
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Scores Critical Areas Al Lol Llaih
= K fiiky sl 9 on
24e. Were floors clean? 97/ YES O p . %";;, f\j\u—ﬁs&r‘ "246
require comment when marked ‘No’ Nno By ol o MY ey S 1y
WATER _ON THE  f00R va O sy
ves B
24f. Were baseboards clean? Nno [ v bk sac il = ol flailall )50 cailS Ja _24f
NA [ sy
YES pad
24g. Were grout clean? NO D b Seaadas LGN (1S s .24g
NA [ sy
YES i
25a. Were trash containers clean? NO D b ik Aaladlh wlysla il o 254
) NA [ sy y 5
YES [
25b. Were trash containers not overflowing? NO D b il ye daladll il gla CuilS s 25b
NA [ sbuy
YES M ]
2| 26. Was the restroom smelling clean & fresh Nno [] g G Osd) Loy A alaall Al cilS Ja 26 5
(without any offensive odor)? flobasll Jdgy S dnd,
NA [ shiy ]
P S Jead pleall 3 Ol saentll pren S dn
27. Were all the facilities inside the restroom in YES M A ¢ ¢t e (,:3‘: 27
good working condition? . N o
2 require comment when marked ‘No’ no [ ¥ ceasill (o T AaY) s 1y |2
NA [ shisy
YE i 0(5) kit el e <
28. Was the Mosque premises clean? s D o ’( ). y“ ) ";f%iﬁ %fs EXT 28
2 require comment when marked ‘No’ No [ v E=t e Sl 2
|- NA IR sy J
Comments: hlBadlall f 5ulail)
FOR OFFICE USE ONLY hdd aga aladiy
Alaal) LA [LGWN 191wl . .
9 R | : il
F % |ACTUAL SCORE| masmum | Evaluation >
Approach Aasall g adiil /e ol Y1 g
Greetings and Initial Checks A Sy s | 2
Appearance and Behavior of Staff b gl dgly olaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque vall y Cilabeal) — Adal | 5
TOTAL £ saxall
4 +
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CREDIT PURCHASE
hte ; N-8-12 11259 ¥irr o 180

4920 wasx wunxs L4681
I 1]

AUTH LODE : 240799

L] oMy RS oot

v a mm et e mm———

g1 A4 1,78 6.
OTAL : DHS 50.69
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