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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1030 Asneee HEEE
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups

M ] F |TIM]S [T [MF [Yes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others: _BANG £ A

ROoODROOROORORORB O O O 0O

Western . . . . Umm Al : Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
| O O O A O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ol979l6| olF [ 019 819 ol 0l2. 20:26R0:45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt g O O KX vst | 0 O O O O O

1. APPROACH AND CLEANLINESS ::\51}533\3 g\)ﬂ?\ A
Scores Critical Areas Taulad) el PATH]
ves Kl a o g s
1. Was there proper sign to the Lube no [ q dihic Jde AVl sl daddin gl da 1
changing bay? Sy sl
nva O sy
. YES o
3 2. \é\:;asr:ir;c:(lj%be changing area clean and NO D g e Akl g 3l s Akaie S B 213
nva [ sy
vyes [ . )
4 3. Was there any oil leaking and faling on y Sleae gy cull s gldaa s ds 3 4
to the floor of the lube bay ? - . Sy i) s Adkaie & YY)
nA O sy )
ves I
5| 4. Were the waiting area and table clean? NO [ ¥ faada; Al 5 Uiyl ddlie cilS b -4 12
na O by
w levision in th iti YES m =
o5 woarii;hge?te evision in the waiting room ' [ yoolWia e Ademonilill g8 ds 512
na [ sy
ves [ s e e
6. Was the board displaying complimentary 7] q Lald Lo el Al sl S ds 6
services neat and clean? = faadal g A4 e dulaall leasdl
na B sy
2. GREETINGS AND INITIAL CHECKS g Sl s qua 0 2
’?cores Critical Areas Al Nl sy
3|7 Was there any delay in approaching ves [] g adifel B 8 uali gl dlia ISy 7 3
customers? NO [N ¥ ol gas Cala sall
8. Were you greeted in a friendly manner ~ YES X] pad Gslal) A8 A8k dh Al ds 8
(pleasant feeling)? Nno [ Yy ¢ (¢ e
S U ik pall o gli o gr a8 Ela Y 1D
51 If no, please describe behavior: Was it Lf e bi;\l ) }j; j:ﬁ . ). e 5
arrogant, without any expression, normal FOE O eadis o
etc..... P
+ 1 +
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Scores Critical Areas T c¥laaly L&T\’
9. Did he guide your vehicle for positioning  ygg A caliall S ) el Glhadiids 9
3 at the stopper and asked you to switch @ boils o el uﬂ: 2 ol ¢ iy 13
the engine off? Nno [ ¥ I aall ik =93 0 bl ey
10. When asked by customer, was the , S b cJrandl e il I s ladie 10
5 attendant knowledgeable of different YES i :‘.‘!;:‘ o )!" Q:A_’ / ﬁ?j !}... e ) 5
grades of oil fiters and their relative . 0 ITRITEA S e
benefits? flee JS il d
YES [X] i s
41 11. Did he offer the waiting area to you? NO ‘a: ¢ oUanyl da e OB e (age o 11 (4
12. Did the staff thank you as you were YES ™ . .
4 leaving? No [] v F oA i Laiy o Sy Cals gl Pids 1214
3. APPEARANCE AND BEHAVIOR OF STAFF pgSsbg cpilipall jglia 3
Scores Critical Areas Al ¥l Liai
. YEs I
3 13. Z\I/.'zsﬁgmﬁ)umform of the attendant neat NO D ¥ S0 Gl el Cili gl Gl S Js 13 3
NA [ sasy
YES o s
14. Was the attendant wearing visible o Ay (5 50 3 g3 gl il gl S Ja 14
3 nametag? no [1 v o . 3
g Ty Al Lg.,'\l;
NA O gy
YES o .
15. Was he able to communicate with &o deal il e 508 Gabs gl S Ja 15
3 customer? No [ ¥ P 3
. fOse
NA [ sy
YES ax
4| 16. Was staff courteous / friendly? No [ ¥ fakl/laga g als sl S Ja 16 (4
] NA [ sy
4. SERVICE el 4
[‘S—(:;és Critical Areas i HHM‘HTY(A:I— - L
: ZlS ) 3aaill Cals ool L8
17. Did attendant check whether you neeq ~ YES pe TR u)’ul PO }d ¢ A7
3 top up or complete oil change? 0 sl ol S AdLay a8l 3
P up or comp ge’ NO ¢ sl
3| 18. Did attendant check with you whether ~ YES pul 8 S ) Lad lia Cabh gl (S8a3 Ja 18 3
only oil is to be changed or oil with filter? NO Y €A 5 3l ol e oy s
19. Did he check using gauge the quantity ~ YES pad el a3l (6 giann Guliy Cala sl W8 Ja 19
3 required to be topped up and informed g G sl s il gt 3
L you? NO ¥ felly el Lgilia)

o N S e Gl Bl G a3
u‘)ﬂ-/&‘}a\.‘a" ‘)ﬂs.‘l L}Ab)l—;\ud‘ <and 3

YES

3 20. Did the attendant check for oil leakages
under your car from filter and drain bolt?

P4
(o]
DNHOMONO RO RORO R

Y Sy

3| 21. Did the attendant drain the used oil YES e Jeaall 3 S i Gali pall P8 da 21 3
completely from your car? NO b el i (e

2| 22. Did he ask whether you want the engine  YES e aall o i€ of @il Ja 29 5
to be flushed and did it if you agreed? NO Y feliadl oo Jla &l

3| 23. Did the attendant fill the correct grade as  YES ax 25l A /e 5 Alal Gali sl W5 Ja 23 3
you requested? NO y il dagaiall

N
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Scores Critical Areas Tguledlt ¥ laalt g
24. Did he request you to start engine and  yEg B o as s e i a0 of e Gl o 24
3 leave it running for one and a half 3
minutes? NO D ¥ $lial 438 saad Jpldll s B
3|25 Eid the attendant ensure that the carter YES o uﬂif ;’;@’;ﬁ: jlﬁ;h jﬁ&i 25 3
olt is tightened and there are no leaks? NO D v teu sl
26. Did attendant carry out the following Ailaall Gl gadll o) jaby il gall JE Ja 26
complimentary checks: i
ves Kl
31a. Battery Water top up no O ¥ Ay sl el dalizl 31a.
va [ sy
ves Xl
31b. Coolant Water top up NO D Y coolant/>ull sle ddla) 31b.
Nna O] iy
ves I~ N
31c. Auto Transmission Fluid top up NO D b A JLP u’" ”Lm‘ 3te.
(Oshsansd 1)
NA [ sy
ves XK a
31d. Brake Fluid top up ‘~no O N Qe cyydis) 31d,
wva O sy
ves M a
31e. Gear Oil top up no [ ¥ s ol is) 3e.
nva [ sdiy
ves D
31f. Air filter cleaning no [ ¥ olod jlicwbn  31f,
wa [ shiy
ves X
31g. Wiper Water top up NO D ¥ zla i Claliad cle dilal 31g.
nva O by
YES ax
31h. Clean engine using air gun NO D Y ehsell etae aladiuly Il cadas 31h.
na [ sy
3| 27. Were any of your questions related to :(E)S % «"; Lalaid) Slilind e gl (e 3—}-}?‘ L-\-u s 27 3
lube change answered? S Had Aaleay
A [ iy
3 28. g‘ig (t:f;er: ’?taff place the mileage sticker in :“E)S % F; Jx@mﬁ&ﬁ:f;\ﬁ O 3
NA [ iy 5l
ves [1
4 29. Were you offered a receipt voluntarily?  NO O y SR D Jemy e e Ja 29 |4
A B iy
5.  REST ROOMS AND MOSQUE dasall g (aLaad) foll ) Al G L5
Scores Critical Areas Al c¥laal) L
3 30a. Were they adequately stocked with all YES e Ay g pall e el paans 8 jeae il o 30a 3
necessary supplies such as soap? NO D ¥ Shatall Jia
wva O abiy =
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Scores Critical Areas EEWROW AN PR Ltall
YES i
30b. Were they adequately stocked with all NO D ?’;' Al e il aaany 3 jeae <lS Ja 30b
necessary supplies such as toilet tissue? Gl gl (3,99 Jie
NvA [ abyy ==y
30c. Were they adequately stocked with all ves [] au Al Gl il &eas 8 e ilS Ja 30
necessary supplies such as paper towels? NO D y 48 ) oll adlial i
(paper towels are not required where fully Clitaa B0 dic 4y llaa e 44 ) 4l ailialf)
operational hand dryers exist) N/A @ Gy (I 2
H faaudas Juleall culg
31a. Were sinks clean? YES p o gl —"y"d;_‘gy\uj _LS‘JT.J"Ma
require comment when marked ‘No’ no [ ¥ Gl At PR AR
NA [ gy
s faduas Uy yall culg
31b. Were mirrors clean? ves X] px gl g iﬁlyrf 'lsdThl.s‘]b
require comment when marked ‘No’ no [ ¥ S e St
NA [ sy
; faala eV Ciliine g
31c. Were hand dryers clean? ves X p o - "Slfzj,f;gyrf '\sdlA' |'31C
3 require comment when marked ‘No' no [ ¥ T2 2 il
NA [ gsuy
~ : Al o) slall sl el
31d. Were dispensers clean? YES px ,}3‘1‘ i "Y"?;L‘)}\uj 'tsdT;\.Md
require comment when marked ‘No’ Nno [ ¥ Gl ARt e
va [ gsuy
ves I
31e. Were toilets and urinals clean? no O Yy FAgglas ol S culS Ja 31e
NA [ sy
; faiday Gl ) culs
32a. Were doors clean? ves X e - ) ‘,,y,,g';_‘ffyr‘f .LSJTM'SZa
require comment when marked ‘No’ no [ ¥ (G s R
NA [ gy
ves X
32b. Were walls clean? no O ¥ ks el il s 32
Na [ gy
YES prd
32¢c. Were ceiling clean? no [ ¥ feadsi Gal s s 32¢
NA [ gy
YES a2
2| 32d. Were vents clean? Nno [ b il el cal Ua 32d
NA [ gy
] ; faglai il L,V CailS
32e. Were floors clean? YES px i ; ,,:;,,“ uiy‘uj KJT.J'BZG
require comment when marked ‘No’ NO D k| Gt e A=
NA [ gayy
YES pd
32f. Were baseboards clean? Nno [ b faadai saclall &~ o) fhailadl 150 cilS Ja  30F
NA [ gy
Yes X
32g. Were grout clean? Nno O ¥ Sl LU oS da 32
Nna [ gbuy
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Scores Critical Areas FIWR A PR pATHI]
YES pad
33a. Were trash containers clean? NO D b i daledll iy s <ol s 33a
” NA [ aaby )
ves [X]
33b. Were trash containers not overflowing? NO D b faails pe Al clyda cilS Ja 33b
NA [ geby
YES o N .
2 34. Was the restroom smelling clean & no [ N & o) Liaia s Adhas aleal) dat) ;) culS o 34 2
fresh (without any offensive odor)? alasdl B A S Asd )
NA [ gy
; Jand slaall b il pgadll aren cilS o 35
35. Were all the facilties inside the ves il S A ey
restroom in good working condition? . w4 e
2 require comment when marked ‘No’ no O v gl (o2 YT ALY S Y 2
NA [ aiuy
; €(5) ik aawal) Aeld ) e IS
36. Was the Mosque premises clean? ves [ ( ), };dt ‘ ,,::; LL‘;;*‘,“_'S‘\? 36
2 require comment when marked ‘No’ NO D b Ty > da ) QB ) 2
NA [ ahiy
Comments: rciBadkall [ gabasll
FOR OFFICE USE ONLY Ja8d gl aladiuy
Alaalt Jalail) Liall ey sl ] .
9 . : i)
% ACTUAL SCORE | maximum | EYauation o
Approach and Cleanliness Aallaill 5 o yBY! |1
Greetings and Initial Checks | s lSuiall s a1 12
gfapﬁearance and Behavior of il gal) gl s sekie |3
Service Zaxall (4
Cleanliness - Restroom and clebaall — A8l
Mosque Al 5
TOTAL & gaall
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