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SERIAL NO. .

2/9 09| .,

Pan Arab Research Center E

- Car Wash

Dv-vb\a,\ Emarat / D & 5/ <4 Eppeo / Enoc / E <3l Adnoc

1. APPROACH AND CLEANLINESS

B o 8 1

Scores Critical Areas

Apuluadl) claal)

Ll

1. Was there proper sign to the Car Wash
bay?

YES B s s dhie o AVl Aaaly A8V s S Ja L1
Nno [ ¥ gl

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
22 a9 a1 Ras, e NooaW [ [ [ [

Gender Height Built _ Epectacles] Beard | Mustache] Ethnic Groups . |
M]F ITIM[S]|TI[MI]F ['Yes [ No | Yes | No | Yes | No [indian [PakistaniFilipino [Expat. Arabs| Others: Nee\\
FOROOODOBEOOROROR O O O 0O X |

EMIRATE ‘ﬁ:t;:‘ Abu Dhabi Dubai Sharjah Al Ain g’:‘:v“aﬁ: Ajman KﬁgismAlah Fujairah

O O O O B O O O O
SITEID Month Date Amount (Dhs) | # of vehicles # of staff Time In Time out
ol a7l ol 1V | Blo | ol N ENETA R
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
B O O O O O O O O O O K

2. Was the Car Wash area clean and tidy? . o - e i
4 require comment when marked ‘No’ gl o2 ™ Yl s ) 4
no O ¥
2.  GREETINGS AND INITIAL CHECKS A0 Y Sl g qua 5 2
Scores Critical Areas EEWIR (R ESY pIrHY]
‘o cih gall ) s 3 pals of s
3. Was there any delay in approaching YES D pxi e e Q,U.L‘ L% 3
5 customers? require comment when . . s it )X .
marked ‘Yes' ] sl 2 el M) S 131
NO ¥
4. Were you greeted in a friendly manner ves B . PN s a , oy e
(pleasant feeling)? NO D ¥ ¢ (C.)'“ ‘—'}L“L') Ay ‘U‘UL” b s il &~ ds 4
5 if no, please describe behavior: Was it Caeah (1S b rith sall gl Ciia g3 o8 Bla Y 1Y) 5
arrogant, without any expression, normal ¢ gdle uladll (e Ja sl
etc.....? i '
YES i .
5a. Did the attendant check whether your car -\ 1] N 335 e &l jlw ClS 1Y) Lagt 2l gall 3825 b B
has a sunroof? Cabuq Aady
5 NA [ abuy 5
vEs B} ‘
5b. Did the attendant politely declined no [0 ¥ o8 B kll IV Jausill o ja) calh sall (e e Ja 5D
- automatic car wash if it has a sunroof? feaiadl 8 Asd Ll oS s
NA [ akiy )
6. Did the attendant inform you about the ves B ) . . i
6 price of car wash? no [0 ¥ S ol b e Jgn iyl el s 616
7. Did the attendant inspect your car forany vgs P& i | ad T 3
4 scratches, damages or dents and inform ¢ ’ fi*;:ﬁiﬁ» .L" %}‘A\ auﬁ“ 7 4
you? Nno [0 ¥ fellly a3 5 ol (& i ) )
+ 1
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Scores Critical Areas Al el Lail
5 8. Did he guide your vehicle for positioning at YES (%] A GRY il Gl I sl Dk abisdl i a8
the stopper? No [ v 3 Luall 5
9. Did the staff thank you as you were YES prd - PP <
6 leaving? ¥ vo O €l ol (s & Sy iyl s O | B
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall Hgluy glia .3
Scores Critical Areas W IV LA PO AT
. YES [X H
3 10. :/I\(ljsg the uniform of the attendant neat and NOS ?’: £ ya 5 Gl Cali gall Ll S da 10 3
3| 11. Was the attendant wearing visible YES Bg MM ilgle s A, ¥ cabagall (S o 11 3
nametag? No [J N A\ QO\P( S sz
o YES pd
3 12 \é\fgtsot;?;gle to communicate with NO D Y S0 e el gl e 08 il gl S Ja 12 3
NA [ saby
YES |
5] 13. Was staff courteous / friendly? NO % '“: felahl /opagay osibsall S a 13 | 5
4.  SERVICE asill 4
Scores Critical Areas Al YLl e
4| 14 After car wash, did he guide youtothe ~ YES B a8 il o 15 U sl e e 5 g o 140 4
vacuum bay? Nno O N 5l (il g pea ISa M eua gy
15. Did any attendant advise you to take care YES D pud &
3| of your, | belongingaivaluabios i Nno O v ST 48 o iyl dasi s 15|
:m;;gur personal belongings/valuables i = fodn s Jla (il Ay il iSlins,
’ N/A P shizy )
YES E i .
4| 16. Did any attendant offer you seating? no [ ?: fagle sl G S il se sl ll a8 s 16 | 4
YES BRI ‘ . ]
5 17. Did attendants wipe your car dry to your No [J N ol il g ey il sall B8 8 17 5
satisfaction? O 431 gall Lae “Lual S
N/A Sbi Y
18. Did attendants clean all the glasses and ~ YES ﬁ i Ll all s o 5 A8S Caalaiy o il sl W5 s 18
5 mirrors from inside and outside toyour ~ NO [ Voo selibee Gual ) i€ ung o el Ja1al e 5
satisfaction? N/A D PRI fa
ves 0w T
3| 19. Did the attendant offer to empty the No [ v walaiiy d i o g Y Cada gl biage o 19 3
ashtray and clean it? ¢ el Lagia
N/A by Y
20. Was the interior vacuuming and cleaning ves X4 pud ) a5l LS00 Calail 508 20
4 of fascia (dashboard) done to your total NO [[] ¥ el Ll e 4
satisfaction? NA [ skby Pl L oo o IS ZpalaYl 5302
YES K]
' A5G0 & HUsY) A4S Cadat | gald .
4| 21. Did they clean all the tyres with sponge? NO [] ¥ pRRR SIS o .‘.l“l 2114
N/A [ shaiy
YES [§
1| 22. Were you offered a receipt voluntarily? Nno [ Vo st s 5 /a3l daag e mse b 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE . :dpenall (e el ) Aa) g .5
Scores Critical Areas Aguladl) clgall Jlail
. ves IS i ey
23a. Were they adequately stocked with all O g Gl el azans 3 ¢3S Ja 23a
necessary supplies such as soap? NO S gball Jia Ay )5 puall
na O gy =
' YES IX e I o
23b. Were they adequately stocked with all 0O . G el aaans 5 jene il Ja 23b
3 necessary supplies such as toilet tissue? NO Coall 3l (3599 Sia Ay 5 uall 3
nA [ sy
23c. Were they adequately stocked with all necessary YES X i QL‘.)FM” Aan 5 e DS U 23C
supplies such as paper towels? (paper towels yq [ v S48, ol) hdliall Jia 4y ) 5 el
are not required where fully operational hand DA aie dggllae e Al Cadliall)
dryers exist) nva OO sy (Y ) i
: ik Sl il
24a. Were sinks clean? ves X pa ol i f,l;,, fut::ﬂ ‘f‘is |."24a
require comment when marked ‘No' no O y e At B
va [0 gy
: ves I gl Ul calS o 24b
24b. Were mirrors clean? =l TR TN
require comment when marked ‘No’ no O y e e A s
na [ iy
; Tiadai suY!) Cliiae CulS
24c. Were hand dryers clean? YES o 2 all ¢ ,:;,, N L:;\ _9“\5 ‘."24C
3 require comment when marked ‘No’ no [ y  rasl e ™ ALY Gt 3
nva O gy
- Chaaas 4 slball ikl @
24d. Were dispensers clean? YES El pr= M ,‘Uﬁ ‘,,‘;“'_\L;TSH& ‘."24d
require comment when marked ‘No’ no [ y sl ALY S
na [ gl
YES o
24e. Were toilets and urinals clean? NO I:] ¥ Shadas Jel Sl i€ Ja 24e
nva [ gssy
; [F PR
2 25a. Were doors clean? ves Kl o L w‘h"&f"}“&y\f 9:5 H.25a 2
require comment when marked no [ b grasl o2 Ryl sl
No nva [ @y
YES KX pes
25b. Were walls clean? no O Y faahs Uanll il ds 25b
wa [0 gy
YES X s
25¢. Were ceiling clean? NO [:] ¥ fadas caault S da 25¢
va [ aduy
YES prd
25d. Were vents clean? Nno O N Ciaas MLl cuilS Ja 25d
va [0 adyy
25e. Were floors clean? ves B o 3l ?%,C':}"’jiw ;.1;\5 dA -25¢
require comment when marked no [ y el ™ALLY s M
No nva OO Gy
ves [
25f. Were baseboards clean? no O ¥ Sk el £ ) el )5 culS o 25f
na O aduy
3
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4 +
Scores Critical Areas ' Sl Ll PAYH|]
ves B
25g. Were grout clean? no [ v Sl L3 (S Ja 25
' NvA O gayy
YEs Y|
26a. Were trash containers clean? NO D b il daladll il gl cuilS Ja 263
NA [0 abiy
2 - 2
YEs I
26b. Were trash containers not overflowing? NO D b Flails ye daladll iy gl cuilS da .26b
NA [ @hyy
YEs [ o ]
2| 27. Was the restroom smeliing clean & fresh Nno [ N Q) a5 Adas dlaall Al cuilS Ja 27 2
(without any offensive odor)? pbaadt (3 dgy S Al
NA [ @iy
: 3 alasll (8 Ol Jagatll pyen cals
28. Were all the facilities inside the restroom in YES B\ iy Jusie e Euv: did: 28
good working condition? o T L e -
2 require comment when marked ‘No’ no [ ¥ aa Al e MY eyl g 1) | 2
NA [0 Gy
i T(6) Caadas aandll Ao ld of e oS
29. Was the Mosque premises clean? YES D i () - }\“ il ,.fj,,‘f:;?‘ JAKZ’%
2 require comment when marked ‘No’ No [ ¥ Gt e S )
| NA [X Ghby
Comments: sclBadNall [ gatelt
FOR OFFICE USE ONLY Ll Lyigalf aladduy
Alaall Liail) LA e sl . .
0, . . . " ,
% ACTUAL SCORE | MAXimum | Evaluation P
Approach and Cleanliness adldaill y ol iy |1

Greetings and Initial Checks | ¥ ClSudilly cus i |2

Appearance and Behavior of Ol sall gl g jelae [3

Staff

Service dadlt 14
Cleanliness - Restroom and Slebaad) — Atk 5
Mosque Al g
TOTAL £ saaall
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SERIAL NO.

2910
ADNOC DISTRIBUTION
AL MARKHANIYA S/S 997
AL MARKHANIYA AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Automatic C/¥ 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00
You were served by Ogerator 1
DATE 13/04/2012 09:59 T1 8201 734

THANKS FOR SHOPPING. .







