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Dabl-«! Emarat [ [0 505 Eppco / Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) g Name Number Name Number | Name Nymber
Y '~
| 2 lchodlt 13409 il T34l con v H L |
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
M1 F [T IM IS |T IMIF [Yes[No [ ¥es [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
K OODROOROOROROR K O 0O O |
EMIRATE V;:Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain oy | Aiman cas Ml | Fuiairan
O O O | O O ] i
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a9 Y ol o9 olg [ slo T o> | o2 121252132
07:00- | 10:01- l 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O vst | O XK O O O O O
1. APPROACH sddaaall g AR [(ye BV 1
Scores Critical Areas Taulolh c¥igall Jalail)
YES i T .

1. Was signage visible from distance of 500 m B 50500 s e (e A e Aa sl uls 1
meters and well maintained? Can be Nno O b o bl pas S T 84 Lilaay
included only in first run nva O . ¥ s 37 pallAL sl

ves X1 o ‘
9|2 Were lights working and in good no [ g i Allay 2y Jesi el paY ilS da 2 5
condition at the approach? N €Sl (pe ol B
wa O gl
ves [ ;
3. Were the lights working and in good S Mllayy Jaielpadl S s 31,
2 - no [ ¥ i 2
condition at the forecourt area? N €348 5l A Ak
NA [
vyes ] =
4 4. :/I\é?/’s) filling area / forecourt clean and xo [ YR ey Rt Sl il il S Uy 4|4
sa [ ‘&_\f g
YES s ‘ 4 |
5. Were the driveway and forecourt free of e ddla 3 Al eda ddkiay Bkl S U 5]
2 i nvo [ v . = . 2
potholes and well maintained? N Fan JS5 Alan s sl
7. T R
e SO — e e T - S e —
2. GREETINGS sewa il Al 2
Scores Critical Areas Al el Jagih
ves [J o _
5| 6. Was there any delay in approaching no [ N cabagall ol 81 3l gl dia g8 6 5
customers at the fuel pump 348 gl ddae die LN e
\P O
NA B
5|7 Didthe staff approach the driver side of ~YES pad iga e S Al e bl Bl s 7 5
the vehicle? NO D N , £ il
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Scores Critical Areas Luabealt) C¥laall BRH]]
8. Were you greeted in a friendly manner  YES B i sl 435 4y oy oy a1l Ada 8
(pleasant feeling)? NO D N T (zoie
5 | If no, please describe behavior: Was it OIS da el sall ol gl ““J‘ A °L=)‘ RAY 5
arrogant, without any expression, normal e el e JA ¢ g sall caaly
etc.... ?___C'_n
YES []
9. Did they request customers to quit o Al LS e G b gl (b da 9
4 . No [ v . 4
smoking? N oAl
NA K] s
YES [X] pxd
10. Did the staff thank you as you were D0 S iy o K Cali sl W8 a1
5 . No [ ¥ 5
leaving? N SRV LN |
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Selug Hba 3
Scores - Critical Areas Apalal) c¥LW BRI
5| 11 Was the filling staff presentable and well YES [ au WY 258 5l Lns alage sebia IS o 11 5
groomed? No [ y Lanl/ s ey
YES [¥]
12. Was he able to communicate with e Jeal sl e 138 Cala gl 0\ Ja 42
4 NO [ ¥ _ 4
customer? N ol
NA [] s
5| 13. Was the attendant wearing visible YES B beale eday Aty 531y il sl Q‘iﬁﬁt}
nametag? > e o
: © 0 0 adh ead S ()
YES i
6| 14. Was staff courteous / friendly? m e felahal /o505 o il gall oIS JA\M-
NO [] ¥
4. SERVICE iail 4
Scores Critical Areas - o) GVl ) ) Lay]
YES [
~| 15. Did he follow the instructions on the No [Ty 8tk e 525 sall badeill il ) & 15 5
- Rahal (Fuel Card)? B AN eda MU.:J) Jda )
NA
g| 16. Didhe confirm and repeat amountand ~ YES [ s g 28 s Aas e la sl ST s 16 6
type of fuel? NO D Y I POAIN u_lc Al
17. Did he fuel as per customer's instructions YES @ pad - O M el ca Gl3all s Ja 8 Gy 17 ]
6 Dhs? ¢ 6
- Dhs: NO [ ¥ Ted e
5| 18. Did he offer to clean windscreen YES ¥ o Bkl e et wlile wae s 18 5
voluntarily? (front & back) No [ y (Al ela¥) 4
ES ] a , . :
5| 19. Were you charged the correct amount? NO E g flasaa 4ady dlia il gl 19 (5
YES [
JSdy sl gl Iaalely Cala sall W6 Ja .20
6| 20. Were you given correct change? No [ v ? el fall sale "do ¢ 6
N S
NA [T
2
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Scores Critical Areas Al c¥lall Lath
. 1 Jon e slaa Al il gall ol 28 Ja 21
21. Did he provide information about any ves [ w u:i:d\sjl j: el yd“ 4_; S
promotions at Service Station? (only in o ot ) ¢ o i
case of active promotion) require No [ ¥ (/a8 = e )
comment when marked ‘Yes' g e sl o "pad alay! s 13)
N/A b
5.  REST ROOMS (peadl [l ) AN i £ 5
Scores Critical Areas Taalallt c¥ll PATH]
YES ;
22a. Were they adequately stocked with all 0 ?’; Ay gl e Hleall arans )P.« i Ja 223
necessary supplies such as sgap? NO Ggball Jia
na O sy
YES @ i,
22b. Were they adequately stocked with all 0 r"; Ay g peall e sl asan 3 jeae ClS o 22D
3 necessary supplies such as toilet tissue? NO Gall il (399 Jia 3
wa O abuy e
22¢. Were they adequately stocked with all ves [ axi i g el il Hlisal S a s Js.22¢
necessary supplies such as paper towels? NO D v ¢48 ) ¢l adliall Jin
(paper towels are not required where fully Cldiae g vie Aysdlas e 48 el Cadliall)
operational hand dryers exist) nva A SbinY (A1)
; it Julaal) cul$
233. Were sinks clean? require comment when YES a P o0 M;f‘;: L’é:\;.\h w\_g?; 23a
marked ‘No’ no 1 ¥ gl o> 0 Y s 1)
nva [ shay
: Saauda; Ul el cuils
23b. Were mirrors clean? require comment YES m px ol ,,\},, ;\—"\‘:j\ u\sﬁ 23b
when marked ‘No’ no O ¥ Gl e
nva [ sy
; Faiylas gaY) Cliaaa CilS
23c. Were hand dryers clean? require comment ves K o a3l i L,s",;" 5 \;yx . \Sﬁ 23¢
3 when marked ‘No’ no [ Y T > et 3
A O sesy
. Canba ) gdoall CiliSle cuils
23d. Were dispensers clean? require comment YES M ¢ o \ o N L;Y\ . .\sﬁ 23d
when marked ‘No' no b g s oo Syl B
wa [ asuy
( ves K1
23e. Were toilets and urinals clean? no [ Y eiiay el A4 20 ds 238
_ A [ abiy
S ; i iy CaiS
‘ 24a. Were doors clean?require comment when (ES m o ﬁ - : » 2482
marked ‘No’ vo Oy e sl s YT ALY CalS 1Y)
wa O sy
ves K =
24b. Were walls clean? no 1 ¥ iadas Ul S Js 24b
nA [ gbuy
YES % pd
24c. Were ceiling clean? Sadas caiadl S Ja 24c
na O _9.J=-\-.I‘J
ves R
24d. Were vents clean? NO D ¥ faadas diLal) cadS Ja 244
na [ sy
3
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Scores Critical Areas Al el Ll
24e. Were floors clean? YES pr L. ?M‘,Q,%Jm ujls d‘. 24e
require comment when marked ‘No’ No O v sl o YT e s 1)
NA [ sdaiy
ves X
24f. Were baseboards clean? Nno OO v a5 W) - o flaitadl 50 calS o 24f
NA [ sy
ves B
24g. Were grout clean? NO D Y fealas LM S Ja 249
NA [ smyy
vEs [
25a. Were trash containers clean? No [ v faks Aalaill Gl gla il Ja 254
) NA [ sbiy )
YES K] au
25b. Were trash containers not overflowing? NO D Y Tlaild e doledll il gla cul s .25b
NIA [ sbiy
YES i
o | 26. Was the restroom smelling clean & fresh No [0 v | 05%) Liatas dikas Llaal ‘\A-'b s dA .26 5
(without any offensive odor)? Tplasd S dg Sasdl
N/A [ by
27. Were all the faciliti¢§ ingide the restroom in YES m pi I e a8 e e &LS?:;‘: 27
2 ?e%ou?rgzgké:%gspgﬁlg: marked ‘No' No [ ¥ sl oa e Y Ay s 1y (2
NA [ sy
28. Was the Mosque premises clean? YES D o ((a)u'dm A“Aff Tu S "‘Muls “h 28
2 require comment when marked ‘No’ No [ Y e Al e MY Y als 1)
N/A EDRY

Comments: callaadlall / guladlt.
FOR OFFICE USE ONLY Jadd gl ESRENT
v, Apacall BB [BUail e axl) Evaluation: il
° | ACTUAL SCORE| MAXIMUM ‘ i

Approach Aasall ga a3l /e il jEYY |

Greetings and Initial Checks A Sl sl | 2

Appearance and Behavior of Staff P PUNPRSVETIN B

Service Leadll | 4

Cleanliness - Restroom and Mosque el s ilaleadl — LUl | 5

TOTAL £ saaall

4
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AL KUUATIAT §/5-948
HUUATTAT TEL:B3-7510283

ate ; 08170
Jehicle m *

A
PRODUCT S

YOTAL : DHS 50.088

116:1000040200  Bateh: 0

Signature:

THANK YU FOR SHOPPING
L Kuwaitat §/5-948







