+

D SERIAL NO. [
1 + - +
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C_Store Pan Arab Research Center@
O i tal Emarat 10 g Eppco / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’LO '11\ Name Number Name ) Number | Name Number
B r N
o Qeol | <aga | oot Garls AN
Gender Height Built _ [Spectacled Beard | Mustache) Ethnic Groups
| M I S [T M [F {Yes] No [Yesl No | Yes|[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;ZZ:‘::‘ Abu Dhabi |  Dubai Sharjah | Al Ain g’:‘:‘aﬁ: Aman | FasA | Fujairan
O n O m X O O O O
SITEID Month Date Amount (Dhs) # of staff Time In Time out
N
olqfalé] o] %] ol9 I e | o= lin:30/12:45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Shturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O X 0 O ] vISIT O O [ d8 O O O O
1. INTERIOR QAN Adkia) s
Scores Critical Areas L) ol Jalaitt
1.  Woere the automatic doors closed and the  YES | [x] H L o datie Soia & oY)l o) s
2 door and side glass push / pull bars or . = :‘ J;_“_u o dj:j \:;).: “?S > 2
handle thresholds working in good order?  NO O v % et R pealfianag
2a. Were doors and windows free of Ves | [X] o cleway oo Bl 38050 Gl Y u\s Ja 22
fingerprints? Nno | [ ¥ Ll
2b. Were doors and windows free of YES pd phall) e A0S 261l A.-:b-_ﬁ’\ oS da 2b
3 smudges, spots and streaks? no | [0 ¥ tha gladdl 9 2% 3
2c. Were doors and windows clean withouta ves | [¥] et Addas M1l g Y S o 2¢
hazy film (condensation due to climate or Gy (Hla ailss) E, AL i
temperature may be present) vo | [0 ¥ (5.l o ikl
3a. Were advertising materials, Pictures and ~ YES L0 s say sl didleY) sl i€ s 3a
menu strips on menu board faded? NO oy Chandhy Al Aaudlg pE sas pladall a3 g8
) odudle W Al gall cails
3b. Were advertising materials, Pictures and ~ YES O Jy‘ij.fiajn T fdh_:l T)A -3b
2 menu strips on menu board torn? requires = U'"Lef' S 2
comment when marked ‘Yes' o g sl (o n el AlaY) culS )
NO Y
3c. Were advertising materials, Pictures and ~ YES OO e sms sl d@de¥ sl cilS da 3c
menu strips on menu board smudged? NO y fhadala sar oladall a3 8
(5 giaa/ i) et Sl el Ja 43
4a. Were counters, display cases, self-service YES M 3 el 5 Al Laasll 3lalia ¢y jall
areas and dispensers clean? require eAdua (dispenser) Gl g piall
comment when marked ‘No’ ol uyu :Ll\.sy\ “0< 1Al
vo| [1 ¥ casll o dayh culs 1)
5 5
el b stif ) (S E S S Js 4D
4b. Were counters, display cases, self-service YES pr )’J Y i o T
N u\.;,)ml\ [BYENY) 4,.\4\.\.“ RSN dLLm
areas and dispensers neat and well V) diSa 5 sl A e (di
stacked? (Should be uncluttered and ""*_‘) ——ﬁpi—i( J§pens?r)
without excessive amounts of products) NOo| [ v ¥l L e i ol sally o) 585 ¢
(e 5331 AaS lin 5S o o
f +
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Scores Critical Areas Ayt cflaalt PRI}
ves [
5{5. Was there any smell of rotten stuff? NO Y‘i Fauld o gal Aty sl dllia S Qa5 (5
nva [ i
YEs [] .
3| 6. Were there any flies visible in the store or NO g ARl Gep s gidia gS s 6 3
in the eating area? = fdadll 3 (;_.h.l]l)
7 ; ,,?,
. o o Lo Ll (SLYH 5 el sl il da 7
7. Were Lights and light fixtures functioning ves [X] pai o8 L5yl e g5 by gcay Jand
properly and unbroken including ones on . 3ME - . ;
. . . A.\.a) ‘.'(.la.k” 408 u\a_,.‘ ;‘)m‘ TN
2 menu boards? (Specify location in 3 R 2
comments) require comment when (Plapeall (8 o sall
] ’ . 4‘ LIANE L ‘ - \
marked ‘No no [0y gl a o "V Y s 1)
8. Was the expiry date mentioned on YES ; S oalt 1Sk eleBi¥) 2,5 S Ja
perishable food items (sandwiches, m o ,}{ ""'k,”s, ,GLH‘. & oS -8
6 breads, cakes, salads efc...) within the FlanJluall d3e ans uadll 2N 21500 6
validity'period’} NO D b (CJ ectlaliadl (calgas) 6_)4;“ “Lll.ﬁg}.ﬁu]‘)
; Bym Ay ol Sl ey dall cil€ Ja .9
9. Were tables and chairs well maintained YES m p w80 éu o i
and unbroken? require comment when L A e
2 marked ‘No no [ v sl o MY A il 1) 2
Y
na [ Gl
3;._1)&/@\.&3)\);”3;).\@[5& 10
10. Was the temperature reasonably YES axd £ sina JS
2 comfortable? require comment when a gl P LAY S 1y 2
marked ‘No’ Grasd S 2 !
No [y
E i haua Allay s )Y el cailS Ja |
11. Were door mats in good condition? require YES m o o ) }; - "\JTLBYIL?‘LS‘?':I "
2 comment when marked ‘No’ no [ v Cant el It 2
b
nva [ i
ves [ T Ol s
2| 12. Were lights turned on at dusk or sunset no [ v Pl Glay e o) gl Jla] & da 12 °
and during bad weather? y $ohlal sall I35 g il
NA B
3| 13- Were trash / Grease containers clean and  YES DA s ol s /e ool cils da 13 3
dumpster Lids closed? no [ 0y Fadlaa daladll o Agdae f 5 dayl
2. GREETINGS tlua il foladlt 2
Scores Critical Areas Apulaall) @Ylaall pATHI]
6| 14 Were you greeted with a smile when you YES B s ciolese Aldlb o cua il i a 14 6
entered the store? No [ N fdaall N
YES [ a
3 15. g);?otlzﬁ)é;equest customers to quit NO D Y eoal oo Gl G el sth da 15 |3
NA K] ‘_w,z
YES i Lty o Sy s sall/ilisall o Ja 16
16.  Did he thank you as you were leaving? - i e e 6
6 y y 9 wo [ y ¢ als s
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF agS b cpiligall s¢lia .3
Scores Critical Areas gl SYLaall AN
5| 17. Wasthe staff presentable and well ves (X M [odas oY (il pall jelae S de 17 5
groomed? no [ N Sl JalS
4| 18- Was he/she able to communicate to ves [ A e dealgil e T8 Gl S da 18 4
customer? . no O ¥ sl
3| 19. Was the staff wearing visible ves [X] Lo yeday ddlay (g0 (il S da 19 3
nametag? No [ Y Ghox i $z a5 anY)
YES 3 . ,
5120. Was staff courteous / friendly? NO E ‘“; Colihal/paga g9 ol odlasdl K da 2015
4, SERVICE :Aa0all 4
Scores Critical Areas Al @¥laall L
YES | i Lialls (A claiall y o) sall S da .21
21. Were the items and ingredients you Ea - ! ’ 931:1\ 5 ) sia
ordered available for purchase? require L. N 7
3 comment when marked ‘No’ no [0 ¥ sl o Y ALY s ) 3
NA [ Gy
S o gal) men sk sall pandi Ja 22
22. Did the staff scan all the purchased YES EE sl Uﬁbjfﬁ w i
items? requi h ked RS
6 items? require comment when marke o o - T 6
‘No’ C__\.AA}A.“ " \1 A_L;‘)” s \.l!
Nno [1 ¥
23.  Did the staff place food and nonfood it "o E?I e &u{‘f.a‘ Ladees 2
. Did the staff place food and nonfood item No y ; e m e
4 in a separate carry bags? oS e f’i‘f‘”“ 4
N/A [j ‘3_@\) (aalida
24. Were you charged the correct amount? ~ YES m and T :ﬁ hie o ﬁsb ‘QLA:SJ‘Q\ 24
5 require comment when marked ‘No’ ca sl (o YT ey S ) 5
no [0 ¥
YES [ & 556 a3l Jomg e m e b .25
6|25 Were you offered a receipt voluntarily? ¢ - '
’ plydunteri? o 1y e |°
YES [ s Jp fosadll dudl ihade) i o 26
26.  Were you given the correct change? JSy Sasiall daall salely Cala sall o8
5 require comment when marked ‘No’ NO ] ¥ frnaa 5
cﬂm;ﬂ\ > "Y" M\a\]\ s \J!
N/A E Gk ¥
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Comments: rtBadall [ guleil)
FOR OFFICE USE ONLY b CaSall aladiay
AUaalt Jalall Ll Aol sl . .
0, O . . i
% ACTUAL SCORE | maxiMum | Fvaluation: et

Inviting Interior

Ala0l Adkaiall Aty |1

Greetings

a3 / bl

Appearance and Behaviar of Staff

Service

2
peS sty (i galt jedia |3
Aaailt (4

TOTAL

£ sanal)
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ADINCIC DISTRIBUTICN
wil. e SEIH BIN AMAR §/5-99€
C . ABU DHABI-ALAIN RD

s ATN

CESCRIPTION gry  PRICE THTAL
¥ Xarara Duips 2,00 1.00 2.96
0§ Chilli P30 2,00 1.75 3.50
Mr.Chippy Salt 2,00 C.50 ".00
7 DaysCrois Ch 2,00 2.00 4.0

_Galaxy Caramel .00 Z.90 25

F Apple 200 ML 1,00 1.00 1.00
AnChocoMiTk250 1,00 Z.07 2,00

T0TAL .00
CASH PAYMENT .00

“You weie seryed by -Coerator 1

DATE 09/07/2012 1215 T1 8201 98~
TTHANKS FOR SHOPPING. .

T A
JICEUNEBRERE
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