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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name. Number | Name Number
20 \?)G\S\r\ 2404 asia 120 GiN o vave \D«J!&ﬁ& |
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S | T JM|F |Yes]|No|VYes| No | Yes]| No |indian JPakistani]Filipino [Expat. Arabs] Others:
@DDIZIDEIIZDDDED[ZI,ZIE]EI O O
EMIRATE V;‘::‘Ii’n" AbuDhabi |  Dubai Sharjah Al Ain g’:&"a;’ Ajman | RaSAl ] pyjaira
n O 0 O S ] O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol alFl olulo ™ [ sle QLPO?\\?'&ﬂ%'%c
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 @ O O visit | [ O O O O O
1. APPROACH sdaaall gad A5 fope Gl Y 4
Scores Critical Areas Faalady) el Jaasl
YES i e = .

1. Was signage visible from distance of 500 BI o e 500 3 e e A pe da kj“\s da 1
meters and well maintained? Can be Nno [ b & i b joea (Ko faa JSE; Alaa g
included only in first run na O . \) BB SNIAPN

ves [ ‘
2. Were lights working and in good g sus Ay oa s dasl ol sl ails a2
2 . no [ el @ 2
condition at the approach? N SO (e cal @YY
YES [ ‘ ‘
| 3. Were the lights working and in good no [J N sisua Allayy Jaad el sl S a3 5
condition at the forecourt area? N €348 5l At Aslaia
NA B
vEs [
4 4, }(/I\C/@g filing area / forecourt clean and NO D ¥ €35 yay Aigai 5Ll [Ael diaia clS Ja 4 (4
YEs ]
5. Were the driveway and forecourt free of Oaddla sl ede dibiay okl S da 5
2 e Nno [ Y L : 2
potholes and well maintained? N fua JSa Alaay aall
NA O gmy
2. GREETINGS sl Al 2
Scores Critical Areas Al O¥alt Jalai
ves [l o
6. Was there any delay in approaching cabh galt ol B B 5l gl s a6
5 NO ¥ Tt 5
customers at the fuel pump N 248 ol Adizma 2ic Ol W (pe
NA [T g N
5| 7- Did the staff approach the driver sideof YES DX Ao 0o ASdll e bl il da 7 5
the vehicle? no [ y € ol
1 +
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Scores Critical Areas Lt ¥t Lt
8.  Were you greeted in a friendly manner  YES [ Gslal) L35 4l cam W K a8
(pleasant feeling)? Nno [] ¥ ? (e
5 | If no, please describe behavior: Was it S da iy sl o sl u“’)‘ o ‘BJ‘ Y 5
arrogant, without any expression, normal igde ulaill e JlA g all caaly
etc.... £
YES []
9. Did they request customers to quit O sl Gl e il gl alls Ja 9
4 ) No [ v o 4
smoking? N Copaadl)
NA B o
YES d . )
10. Did the staff thank you as you were S i€ Ly o Sy il gall B s 10
5 : No [0 v 5
leaving? y oSl
3. APPEARANCE AND BEHAVIOR OF STAFF 0ol galf Hsbuas sglia 3
Scores Critical Areas Ay ctaalt PR
5| 11. Was the filling staff presentable and well YES | p (Y 2 g5l Laad il g edae IS a1 5
groomed? No [J v Slail/ts ya s
YES D4
4| 12. Was he able to communicate with no [] y & daal gl o 1508 Cala gl S dA 12 4
customer? y SOl
NA [T
5| 13. Was the attendant wearing visible YES [J . oy By (o1 Calagall S o 13 5
nametag? -~ . €7 gaia g1 dawl
° NO B3 Y S\ gy T
| YEs B e N
6| 14. Was staff courteous / friendly? felilal [ 505 ¢ sibasdl S Ja 14 (6
Nno [] ¥
4. SERVICE URES Y|
Scores Critical Areas Ala¥t el Jala
YES [] au
2| 15. Did he follow the instructions on the no [0 ¥ Ay o 83 5a pall ladaill il sl 031 s 15 5
Rahal (Fuel Card)? q ¢ (284 eda alay) Jls
N/A o
g| 16 Did he confirm and repeat amountand ~ YES P S5 agsllg siss e cilisall SH s 16 6
type of fuel? NO D y Selrdine e lla
g| 17- Did he fuel as per customer’s instructions YES B - 050 Slatlad Caa 3 ey ol Ja 17 6
- Dhs? No [T v s
5| 18. Did he offer to clean windscreen YES Rl o Lun e 8kl Zla Calaiiclle (e o 18 5
voluntarily? (front & back .-\ ¢ (Gl L)) 4
y? ( ) No X !‘*71\ T.CR As_(\\_“ﬁ(-\‘?‘u\‘ I oeladl) anis
Es[ &7 T T - TS AT
5| 19. Were you charged the correct amount? No [ v flasaia dady dlia culls (51 dudlda 1915
YES [] a
K il Al 3 ol s
6] 20. Were you given correct change? NO D ¥ ¢ el fadl alely ub"do e .20 6
\1 .c-;l;u:
NA D] . b

forecourt.doc




i + 3 +
Scores Critical Areas Agala) Yol pATH]
. z \ \PY Al Cala gall ol 208
21. Did he provide information about any YES [] o ua”’-‘ ds> & }Lu o . L "}A 21
. . : . @lia S Jla 8 Jaid) Sldasall Ay g i)
promotions at Service Station? (only in et
case of active promation) require No [ ¥ (Jad/pdld (i e (5
comment when marked ‘Yes' " g sl s e LYl S 1Y
NnAa A i
5.  REST ROOMS s(Alaad) full g8) Al M B 5
Scores Critical Areas FEIR O PO | g
ves B
22a. Were they adequately stocked with all vo O ?:: 4yl e jlineall aaen 3 jgae S o 223
necessary supplies such as soap? 0 o gball Jia
nA [ ssiy S
ves B o
22b. Were they adequately stocked with all O ?: 35 peall e jlineall arens 3 e S o 220
3 necessary supplies such as toilet tissue? NO Cull gl (499 Jie 3
va [ skuy St
22c¢. Were they adequately stocked with all YES and L) s eall il iusall G B <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol il Jie
(paper towels are not required where fully Cliiag g5 dic dyglha e A )l Callidl
. A BUEEPY )
operational hand dryers exist) wa [ sdiy (Y1
; ik Jubial) S
23a. Were sinks clean? require comment when YES Ig pr L all ‘;Y" L}LY! u&ﬁ 234
marked ‘No’ Nno OO ¥ gmasill g Y ALY Culs 1Y
nva [ sy
s il Ul et cuils
23b. Were mirrors clean? require comment YES EI pr = ,,\;,, 3_;\:;!\ wlsf\ 23b
when marked ‘No’ NO k] L e e A=
NA [ shuy PEFECAL AT X I . e 32T )
’ : taabs sal) Cilsiae S
23c. Were hand dryers clean? require comment YES & px o 501 . ('5,?;,, Z\_}(X‘ . .\S‘f.j 23¢
3 when marked ‘No’ no [0 v G el Al R 3
A [ sy
; faalay o glall Glille CilS
23d. Were dispensers clean? require comment YES E\ o . )ﬂ{ o wygn :L;Y\ R ,\SL‘X; 23d
when marked ‘No’ no OO ¥ gt e kA
na [ iy
ves B
23e. Were toilets and urinals clean? NO D ¥ $hadas el Al il da 23
A [ sdaiy
; AR NS
2 24a. Were doors clean?require comment when YES m pr L. o LJ:Y . ,\SJ.A 24a |2
marked ‘No’ no 0y grasill o2 MY ALY S
NA [ shiy
ves A i
24b. Were walls clean? no [ Y fagdas GUasll cilS Ja 24b
Nna [ iy
ves X
24c¢. Were ceiling clean? NO D ¥ eaday Canudl S Ja 24¢
NA [ sy
ves A
24d. Were vents clean? NO El N faadas dliall cuilS Ja 24d
nA O sbuy
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Scores Critical Areas Al Yol PATH]
24e. Were floors clean? YES, D i . ?mﬂ&,\,’%ﬂ’ CT\S d“ 248
require comment when marked ‘No’ no By & A o YT LY s 1Y
nva [ sy
YES pui
24f. Were baseboards clean? Nno [ ¥ fAaks sl 7 o [lilall )5 clS Ja 24f
NA L[ sy
ves K
24g. Were grout clean? Nno O v fahi WU oIS s 249
NA [ sy
YES pd
25a. Were trash containers clean? NO [:| b i Laladll il sla il Ja 253
NIA [ 3y
2 2
ves .
25b. Were trash containers not overflowing? NO [] ¥ fails e Ll Ci s culS Ja 25p
NA [ abiy
ves Il o~ 000 ]
2 26. Was the restroom smelling clean & fresh Nno & g @ Os) Aaies Ak plaal) ‘\—'\3‘b w\S dé .26 2
(without any offensive odor)? falesdt (8 4gy S dal
N/A D Sabiy ¥ C‘“f”.,\g o\. A.!)\\ =% y/
27. Were all the facilitigs inside the restroom in YES = s i d@}{“ﬂ‘} St g uls?ﬁ 27
2 ?e%%?rgto:;kr:ﬂggp \(/jv't?g: iwarked ‘No’ no [ K sl (o2 Y Ay il 1y 12
NA [ sy
28. Was the Mosque premises clean? YES D p ?(3), uuh hmﬂ ‘t.‘.:u S ""—m QLS JA 28
2 require comment when marked ‘No’ No [ ¥ sl o2 MY Yl s 1y 2
NA B sbiy
Comments: stBBadlal) / galadll
FOR OFFICE USE ONLY Jadd igalf aladiuy
% Acm‘::gtze bﬁﬁﬁnﬁ | Evaluation: el
Approach aadl sa a8l /e I EY1 | 4
Greetings and Initial Checks LY Sl cum il | 2
Appearance and Behavior of Staff Cib gl by jebie |3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl y Glaleall — dallaill | 5
TOTAL £ saxall
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ADNOC Distribution
ALHARKHANIVA $/9 91
AL MARKHANTYA TEL:03-7618172

CASH RECEIPT
pate : 09-0-12 13:30 Jser [}

Unhicle 8 ' thp 14
pAODUEY QUANTITY PRICE AHONT

ULE-95 29.088 1.0 59.00

10TAL : DHS 59.80

T10:1008997308  Batch: 8
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