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PROJECT: ELARA - Car Wash Pan Arab Research Center &

O < Emarat [ [ @55 Eppeo/Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

(086

Name Number Name

Number | Name Number

Newo | [ [ [ 1]

Gender

Height Built  Bpectacled Beard

Mustache] Ethnic Groups

M [ F

TIM[S | T [ M | F [Yes]NojJYes[No

Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others: INOD AMASIP.

NOONOONOOROROK O 0O O O

Western

EMIRATE Abu Dhabi Dubai Sharjah Al Ain I Ajman

Region

Umm Al . Ras Al

Quwain Khaimah Fujairah

O O O O

X Od O O O

SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

0.9

g16| OlF /717 1 3[o ol [ el3 1235405

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT

D D D D visIt

Saturdayl Sunday l Monday l Tuesday lWednesday[ Thursday | Friday

O oo o x 0O 0O

1. APPROACH AND CLEANLINESS

Al g i 8y 1

Scores Critical Areas EEVRWA (L PO hawm
1. Was there proper sign to the Car Wash ~ YES A= o dakia o AVl Aol y 238Y Jus il a1
bay? No [ v S jhall

) A5 e e Ak - 2ibi. co
2. Was the Car Wash area clean and tidy? ~ YES D s ) U\J\’f‘,‘,’)f"t; - ,Ea‘f\‘h -2
4 require comment when marked ‘No' gl (o2 MY Al S ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS AN el g qua 2
Scores Critical Areas Ialudl) ciflaall Jaal
‘o Cala gal) b il A uals ol s S
3. Was there any delay in approaching ves [ w S . Hu)}d‘é 3
5 customers? require comment when . " o e i
marked ‘Yes' sl (o e AaY S 1S
NO ¥
4. Were you greeted in a friendly manner YES B Ll A & s
5 If no, please describe behavior: Was it Chaaly OIS Ja Cakh gall @ shu Coa g 08 Sla ) Y 1) 5
arrogagt, without any expression, normal e gile mall e Jla g adl
etc.....7
. ves K w8 e
5a. Did the attendant check whether your car o n N 335 30 i sl il 13) Lagd Cadagal) (3885 v 5a
has a sunroof? o Aniay
5 NA [ sy 5
ves [ 3
5b. Did the attendant politely declined no [ g o8 3okadl (W) Jonalh e ‘4‘453*3‘ u=se da Bb
automatic car wash if it has a sunroof? Sl 3 da L oS Js
NA B sy
6. Did the attendant inform you about the YES m prd . . .1 i
6 price of car wash? no [0 ¥ Bl st s s il bl 2 61 6
7. Did the attendant inspect your car forany YEgS o TERYCTN e il 2l o) A8 Ja
4 scratches, damages or dents and inform S Ot i s o 7 4
you? o No [ ¥ Sty e 5 ol A gl f el
+ 1 +
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Scores Critical Areas Foaladlt eLaalf Jalail
5| 8 Did he guide your vehicle for positioning at YES P GEY il S Y il Gl gl Adda 8
the stopper? NO D ¥ 5l S
9. Did the staff thank you as you were YES pr J— P .
6 leaving? No [0 v i e oal o Sy ol 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF OB gall gl g e 3
Scores Critical Areas Lpadaalh <YLl Ltail
. m °
3| 10 X\(ljz}a/s) the uniform of the attendant neat and :Es E é’;‘ 8y Gl Calt el L S o 10 |3
3 11. Was the attendant wearing visible YES M el lgdle ek, dila 5 il gl S Ja 11 3
nametag? Nno [ ¥ S s
e YES [R] o
3 12. z\tllztso?r?e?'?le to communicate with No [ Y sl e deal gl e T8 Gilh gl S q 213
NA [ abyy
YES X i
S| 13. Was staff courteous / friendly? NO E “: Solahal fepagas osibasdl NS da 13 (| 5
4, SERVICE daadll 4
Scores Critical Areas Al ¥l Lia
4 | 14. After car wash, did he guide you to the YEs [ ada gl QU a3 ld) s e cleBYH 2ey 14 4
vacuum bay? No [ ¥ 95 bl Capliti g prine (S0 I leun 3
~7 .
15. Did any attendant advise you to take care Y ES pu Wl Y 45 ol Gyl laem b 15
3 g;;/gur personal belongings/valuables if :/C; g }h: flasga s dléui‘k:jﬂ‘ Rl LSS J- 3
YES |X 3 ]
4 | 16. Did any attendant offer you seating? NO E 's: Tade L lall Guw S als g sl da 16 |4
YES pai . ‘ ]
5 17. Did attendants wipe your car dry to your No [ N G s i g ey ) i gall e 17 5
satisfaction? O] sy a0 1 5all Lae “Luial ;g
N/A Gkl
18. Did attendants clean all the glasses and Y E® pxi el s o 5 AdS Calaity il sl W8 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Voo el L Gual ) i Cumy o il g Jalal (e 5
satisfaction? NA [ by T4
YES [N ‘ o
3 19. Did the attendant offer to empty the NO D ¥ adaii g g 0 a6 oY il gall vase Ja 19 3
ashtray and clean it? ¢ il Aadig
NA [ sbuy
interi ; ing YES B
20. Was the interior vacuuming and cleaning 5 a5 5 ) LATal ol
4 of fascia (dashboard) done to your total NO  [] ¥ it ool L ‘-j;u oy 2 & "};‘ 20 | 4
satisfaction? NA [ sk y : EER e 6=
YES X - 12450 Gl syl d6lS Caylaigy B Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ L }: ol 4
NA [ sbyy
YES [l
1 22. Were you offered a receipt voluntarily? NO D ¥ $LLE 3 i fadisl Jiay bl wase da 22 |1
NA [ sy
2
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REST ROOMS AND MOSQUE el g (plaall fcull ) daljll e .5
Scores Critical Areas L) Jalai
ves [X ‘
23a. Were they adequately stocked with all D P’; Sl el azans b 3¢ cailS Ja 233
necessary supplies such as soap? NO S siuall Jia 4y ) g pall
na [0 gsuy
YES X/ i
23b. Were they adequately stocked with all EI ?: Ol el asens 8 a0 <ilS Ja 23b
necessary supplies such as toilet tissue? NO cull gl (3,99 Jie 4y, 9 pall
na O abay
23c. Were they adequately stocked with all necessary YES O pad C-‘HM‘ aan 3 3gae S b 23¢
supplies such as paper towels? (paper towels o [T N $A8 y ol) Cadiliall Jia 3y ) 5 pucall
are not required where fully operational hand - i die Ayglhaa e 4850 Caliliall)
dryers exist) N/A Gk ¥ (Y ) cldine
24a. Were sinks clean? YES m pud . ‘?@E %;1:‘:“1:;\\5 ‘:&LS ‘-\'24a
require comment when marked ‘No’ no O y sl e ALY s
na O auy
: Tk Ul CalS Js 24D
24b. Were mirrors clean? YES E iy 2 gl "\J")’j\a\i\ ol 1
require comment when marked ‘No’ NO D ¥ & > T ‘
nva OO gy
24c¢. Were hand dryers clean? YES m pr . :‘ gw\‘;}?s?:‘;\s_d.; . "24C
require comment when marked ‘No’ no O y sl ALY Qs
nva OO gy
24d. Were dispensers clean? YES m pr mk" “’ﬁw\,:ﬁiﬁ\s,ﬂ i "24d
require comment when marked ‘No' no O y e e ALY S
na [0 sy
ves A =
24e. Were toilets and urinals clean? NO [:I ¥ fhady Judl Akl culS Ja 24e
nva [ sy
. (;" fYe s - A P
25a. Were doors clean? YES P ol 'ueh,," ‘fw‘.:ﬂ‘s ,d‘:s ‘_‘.253
require comment when marked no [ y  oasil e MY AR SIS
No na O sy
ves XI
25b. Were walls clean? no O ) faidai glaall <€ Ja 25b
nva O asiy
ves X
25¢. Were ceiling clean? Nno O N il Caiull S Ja 25¢
na [ abny
ves I
25d. Were vents clean? Nno [ ¥ ke MLl il s 25d
na [ akuy
25e. Were floors clean? 103] ' ves [ i L. méki,‘;:,utbﬂ\ Q\S d“ 258
require comment when marked no Kl y  ceasd e YT ALY s
‘No' (OATEL ANP TS N _
- BSsugc o g [0 ghyy
YES o
25f. Were baseboards clean? no O Y ki saeldl £ 5l failall ) cils o 25f
va O asay
3




+
Scores Critical Areas At ¥ pATH]
ves I
25g. Were grout clean? Nno [ v feiulis LU S Ua 25
nva OO gy
YES i
26a. Were trash containers clean? NO [:I ¥ il daladl) iy gla <ilS U 263
NA [0 gsiy )
YES A
26b. Were trash containers not overflowing? NO D b faili e daladll il s S Ja 26h
NA [ gy
YES pai . .
27. Was the restroom smelling clean & fresh NO D g Gs) Adnia g Aiai slaall 48l cilS Ja 27 2
(without any offensive odor)? plandl & 2y S Al
NA [ ki ]
X 5 5 alaadl 8 il jugadll il
28. Were all the facilities inside the restroom in YES &~ e Mt 8&9: di: 28
good working condition? L. L
require comment when marked ‘No’ No [ K gl o Y A s 1y 2
NA [ ahyy
; $(6) audii sl Reld i e 1S
29. Was the Mosque premises clean? ves [] - (£) - ) - ..é.fﬁ;‘;‘ &52‘9‘
require comment when marked ‘No’ NO D ¥ caliges St 2
NA X Gy
Comments: stBadlall / galadlf
FOR OFFICE USE ONLY Laid Ciaalf aladiu
Upal) Llall bl Je¥) sl ) X
0, g . . -
% ACTUAL SCORE | MAxiMum | Evaluation: sl
Approach and Cleanliness adlaill 5 ol mYY |1

Greetings and Initial Checks | 4l s¥) iS5 cua il |2

Appearance and Behavior of il ool ol .
Staff b pall slay pelaa |3

Service iLadl (4
Cleanliness - Restroom and Glalaall — i) 5
Maosque aall g

TOTAL £ 3aall
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AL ATH

DESCRIPTION TV PRIG AL
ikt o A 0.0 .60

TOTEL . 3100 4
CHSH PAYHENT 3300

l\; Wire S l“\/"‘4 ‘ ’ .') tcir } .
DATE (1/0772012 14 kY &3 g1 o057
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