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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O <iu Emarat /O & 5l <4 Eppco / Enoc | B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name umber
i j" [<UN ZQ;Q q Q A L34a [« Gu\— fPCr/ ,tl\LaLe l
Gender Helght Built  [Spectacles] Beard Mustache] Ethnic Groups
M F ™M [SIT [M[F JYes] No lYesl No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs] Others:
Western . . N . Umm Al Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ola Al 1 oll o 5 5({' 02 S 103 220022112
07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT D D D D VISIT D D D D D D

1. APPROACH sddasall gad 333]\ Joe il 38 1
Scores Critical Areas Taalud) eyaall LAl
YES j - Loae o w .

1. Was signage visible from distance of 500 B & 5500 sl e iiedasll culS Oa 1
meters and well maintained? Can be Nno O ¥ o3 hai W e Sy fam S5 Diliaa s
included only in first run nva [ . ¥ oY1 B pallfAl sl

vEs B ‘
2. Were lights working and in good g osun e a5 Jaad ¢l sa) iS da 2
2 > Nno [ o 2
condition at the approach? y SO (ga Y
nvA O L
YES [ ‘
9 3.  Were the lights working and in good No [ ¥ G Ay dead el ¥l s da .3 2
condition at the forecourt area? N €348 gl Al dakaie
NA [ g
YES Bd e
4 4. Yl\clj?/’i filling area / forecourt clean and no [ Y Sa e did oLl Al dihie il Ja 4 |4
va O gl
YES B
5| 5. Were the driveway and forecourt freeof No [] g Oedds gl el ddhiag Gkl g8 ds 5 5
potholes and well maintained? N s JS0 Alaay jaall
i NA OO g
2. GREETINGS s il Al 2
Scores Critical Areas Tulud) el PN
YES B}
5|6 Was there any delay in approaching No [ N cals sall ol 81 3 pals gl ellia IS Ja 6 5
customers at the fuel pump N %)5,1\ idiae e L')sl_,)'.\\ :
5|7 Didthe staff approach the driver side of YES O e 4@= e “-S)““ e ULUA” cB da 7 5
the vehicle? Nno A ¥ OJLHIM

+
+
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Scores Critical Areas LW P Ll
8. Were you greeted in a friendly manner  YES [ Gl L35 Ay el cua sl s 8
(pleasant feeling)? NO E N f (c o
5| If no, please describe behavior: Was it oS da b pall gl G sy Aela, Y iy 5
arrogant, without any expression, normal e uladll e a5 Hall Caaly
etc.... ?...é-“
o, _ .- . g
\é@)%\\)am Q3
YES []
9.  Did they request customers to quit o Al G e il sl il Ja G
4 . No [ ¥ et 4
smoking? ¥ Tepdall
NA [ g,
YES B
10. Did the staff thank you as you were At S ey @ Sy ala gl G610
5 : No B v 5
leaving? N o susd
NA [ o SSn d
-
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Solug A 3
Scores Critical Areas IV JRAN PR PRTH]
5| 11 Was the filling staff presentable and weil YES DA pad Y 3585l e il ga jedan S Oa 11 5
groomed? No O ¥ Gl 5
YES X axd
4| 12 Was he able to communicate with Nno [J N & deal il e 150 Cals gl o)l dﬁ .12 4
customer? sl
y .o
va O gl PN
5| 13- Was the attendant wearing visible YES P lgle el Al iy Gl ydl S a3 5
nametag? - = L e (O s ]
9 No [] qug\mé)q 20 SRR (e
YES PX] 3
6| 14. Was staff courteous / friendly? = Telahal /o505 il gl S Ja 14 |6
NO [ ¥
a. SERVICE el 4
@res Critical Areas PO LAV PR Jalait
YES [] A
2| 15 Did he follow the instructions on the NO [ v S ole s dl cladall Calhsdl a8l s 15 5
Rahal (Fuel Card)? " $ (2850 e ABlay) Jla
NA B
g| 16. Did he confirm and repeat amountand ~ YES P Syl s e Cilisal ST s 16 6
type of fuel? NO [ y Selrabie e &l
g| 17- Did he fuel as per customer’s instructions YES p - Ol Sladad cas AN e Jar A8 Ja 17 6
- Dhs? No [0 v S o
5| 18 Did he offer to clean windscreen YES B i up e 8okl rla 5 ol Glle o=e Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al <l dl) andy
YES i .
5] 19. Were you charged the correct amount? NO E ‘”; flainia 4ady elia ill wd gl da 19 |5
YES []
JSE el adialt sale b Cal gl A\
6 20. Were you given correct change? NO D ¥ ¢ el ol & ’d(. eéda 20 6
¥ ‘aea
na B
2
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Scores Critical Areas

Lol iy Laall Lladl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

YES D pad vasall dga Slaglaa :ti‘ b gall el a-ﬁ da 21
dia S Jla b i) Sl 8 duny s Sl
No [0 ¥ (Jrdfpls e (gl
sl s " Al S 1Y

N/A&hz

5. REST ROOMS

H(plaadl foli ) dal M g 5

Scores Critical Areas Tl c Lol Jalailt
ves O w0
22a. Were they adequately stocked with all = F; 4 ealt Ol el aaen 5 je3e i€ Ja 223
necessary supplies such as soap? NO foglall Jie
va [l ssiy D\ see
, ves A w0 T L
22b. Were they adequately stocked with all O v s rall il sl asess B e S Ja 22D
3 necessary supplies such as toilet tissue? NO cullgill G599 Jin 3
vA [ sy
22c. Were they adequately stocked with all YES pu sl Slajliuall geas s jene IS Ja 22¢
necessary supplies such as paper towels? NO I:] N $A8 ) o) Ladiliall Jic
(paper‘towels are not requi'red where fully . Gilddaa 355 die Ayslhaa p 48 )4l Cadliall)
operational hand dryers exist) A [ sy (G A
; Thaay Julid) culS
23a. Were sinks clean? require comment when YES E o Ll " ,,‘,lm | u dA 23a
marked ‘No’ no [0 v sl 2 MY ANl s 1)
NA [ sy
; Al Uyl s
23b. Were mirrors clean? require comment YES m o 2 gl ,,\é,, . '\:;S‘ ULS“JA‘ -23b
when marked ‘No’ vo O v gl sl o2 MY e Qs 1y
NvA O sy
3 faalns oY) Gilbian il
23c. Were hand dryers clean? require comment YES E px Ll ) 95:3;,, . IA.YI . ,Kﬁ 23¢
3 when marked ‘No’ no O v gl o " A calS 1) 3
va [ sniy
. $aaday oy gsbeall CliSla il
23d. Were dispensers clean? require comment YES D (o . ] i R \_\ | w L‘h‘ -23d
when marked ‘No’ NO ¥ C:'“.‘UJ b Rt
N/A D 3.,\1:33\1 .\_ = xaz-/ [~ VIN \
ves B ‘
23e. Were toilets and urinals clean? Nno [ N faidas Jol Al il s 23e
na [ sy
. - ?,._ ] R [
2 24a. Were doors clean?require comment when YES D o™ L. < f.'_}‘ﬁy %u.\s JA -24a |2
marked ‘No’ Nno By gl o MY Aa Yl s 1)
e < \
va [ sms L \—“‘LG—‘éy—(AA—*Z—e-‘Qf\ =y
ves (A
24b. Were walls clean? no O v i el S Ja 24b
NA [ seny
YES pad
24c. Were ceiling clean? NO D Y Seadai Casudl IS Ja 24¢
Nna [ seny
ves B
24d. Were vents clean? no O ¥ eaik 8Ll culS Ja 244
va O sduy
3
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Scores Critical Areas Al c¥laal) Jalasts
24e. Were floors clean? ves L] i 2l " “;l,"“’iy \‘&flisd';, "249
require comment when marked ‘No’ NO ¥ s %C‘*“"}A UT‘Jf \t’--y s
N/A D sty ¥ LSP/ \ I\L— SSg OWS \.>*3.)_
ves A
24f. Were baseboards clean? no [ y $aakai saclll & o Liladl 30 cuilS Ja 24f
nva [ ssuy
ves B4
249. Were grout clean? NO ¥ faadai 301 OIS da 24
nA [ sbuy
YES bd
25a. Were trash containers clean? NO D N ik daladll Gl s cuilS Ja 253
5 NA [ sbiy )
YES X i
25b. Were trash containers not overflowing? No [ ¥ filald e Aalall by s il Ja 25h
NA [ ki
ves P ]
2 26. Was the restroom smelling clean & fresh no [ g @) O Aa Ak Jleall a) ) cailS Ja 26 2
(without any offensive odor)? {APEN| Y B PR S PR )
NA [ abiy e
. i 5 alaall & Ol jeatl) “ulS
27. Were all the facilities inside the restroom in YES i S Ol Sl g 9?,227
good working condition? . - B
2 require comment when marked ‘No’ no [ ¥ Tl o MY AlaY s 1y | 2
NA [ sbiyy
Y i ?(5) caulai aneall AclE e S
28. Was the Mosque premises clean? es [] = (), j\'-“ ) ..;f Ui;ﬁ‘is ST 28
2 require comment when marked ‘No’ No [ ¥ (Gt e Al 2
NA B skuy
Comments: rUBadall [ galail)

e

S a\ Ad}ﬁ\ N
)

vm& o oL \\\' .
('\/r\

r\ = ’\\

) AS

o
FOR OFFICE USE ONLY Ja8d (iCalf aladiuy
daual) LN [LEL Je ) sl ]
9 : luation: i
% | ACTUAL SCORE| maximum | Ev@luation i
Approach Aandl gadax@ll fpe ol YY) | 1
Greetings and Initial Checks Yl a1 | 2
Appearance and Behavior of Staff Ol gall Agluy sekaa |3
Service Ll o4
Cleanliness - Restroom and Mosque Saall g Gilaleall — Akl | 5
TOTAL £ saaall

forecourt.doc




ST
e
' t - ‘: 1] .
ADNDC DSt 1hution
i S5 W
(L VORRHRNG YR 1EL: 181670
CREDLT PURCHASE
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AUTH CODE - ho8ue?

yehicle s o8

ot

(RN RA tEAL A

joTaL @ DHS 54 .02

bl ge=bbhab faghadvit TETRAINL
oy et s T 08
Signaturer

iBANE UG 1o e ioh
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