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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
(0 < Emarat | [ @554 Eppeo / Enoc [ B i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 o . Name Number Name Number | Name Number
2 ol 2N iy 344 — [ T 11
Gender Height Built Spectacles] Beard | Mustachel Ethnic Groups

TIMI]S | T [ M J|F |Yes[NojYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:

N OOROORNOOROMOR K O O O 0

EMIRATE ";Z;*Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é':‘:l“a:" Ajman | RasA | Fujairan
O O O O i n O ] O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
31912191 ol9 [o]7F | \6les| 9]\ [210© ZIES
07:00- | 10:01- | 13:01- 17:(;1- 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visiT [T D 0 O K vsit | O O O O O O X

1. INTERIOR Agiial ddhiall Andla A
Scores Critical Areas FI IR REAN PR Jaai
1. Were the automatic doors closed and the YES M A Ol Al A0l Y1 s S a1
2 door and side glass push / pull bars or ] T e Ul smiiefAS 2
handle thresholds working in good order?  NO v s o ?
2a. Were doors and windows free of ves Kl ey (e Adla 38 5l e s da 22
fingerprints? no [ v f._.\ua‘i
2b. Were doors and windows free of YES i all) e AS 3L Y S b 2D
3 smudges, spots and streaks? NO D v ¢l ghaillg & ) 3
2c. Were doors and windows clean withouta yes K] ot AR 3l gy Ol S Js 2¢
hazy film (condensation due to climate or L ‘;_;L,ua uu\&) &‘lﬁ« BEW LY
temperature may be present) NO [:] b (BJ\PJ\ S Lkl
3a. Were advertising materials, Pictures and ~ YES O s sy ol ey sl cilS s 3a
menu strips on menu board faded? NO [ ¥ fhady LAl doualy € sas ledall il B

| eyl 3 s s 3b
3b. Were advertising materials, Pictures and ~ YES E] axd )y‘a,}-f):al ‘. : . }A Tu .
. . ! SliBAl (aay Ld 5a0 sldall Q31 B

2 menu strips on menu board torn? requires —_—— )
comment when marked ‘Yes' g 5l (o el Al Yl S )
no X v

3¢. Were advertising materials, Pictures and ~ YES [ s Jsas el Audle Yl M sdl cilS s 3e
menu strips on menu board smudged? NO m Y fiahle i alalall A3l 58

dj.l.ua/)\.!a\ ‘;1\)1':_5\5.“ SilS Ja 43
4a. Were counters, display cases, self-service ves (X ou 5 3l 5 A5l denall Blalia ¢y jall
areas and dispensers clean? require eddhal (dispenser) Sl gl
comment when marked ‘No’ =l MY ColS 1
o [ % ol > Aoyl culs )

5 5

. ‘ m)xj\ }M/JLL\ u..;\‘)uj\sﬂ s JA 4b

4b. Were counters, display cases, self-service YES B p “ Sy piall 3 5eal s 25 Aesll 3hbie
areas and dispensers neat and weli ) dia P i e (d
stacked? (Should be uncluttered and \)um\ﬁg\_ﬁ ( Ispenser)i
without excessive amounts of products) ~ NO O v Yalls sy claid o850
(e 3331 ) BpaS lia 05S o o
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Scores Critical Areas Ll Al PATH]]
YES []
5[5 Was there any smell of rotten stuff? NG v foauld dlpad Al Gl llia K a0 5 (5
na [ 5 ;,?.
ves [J
3|6 Were there any flies visible in the store or no [y s N i ydall e g gl dllia (IS U 6 3
in the eating area? fdadll 4 (bt
NA [ wﬁ
‘ ' . o Lead Aadall (SLYY 5 o) pza) S Ua 7
7. Were Lights and light ﬂ?(tures_ functioning YES pai b Se e 5 saa 5 gear Jard
properly and unbroken including ones on ;l;) Calalall 8 s o) o) guzal 3
menu boards? (Specify location in * £y
2 “lag puail { 2
comments) require comment when (< '):.445 «* c’}“}
marked ‘No’ no [y g sl o Y Aal calS 1)
8. Was the expiry date mentioned on vyes [ 3 O o) sShe clgiil i i S Ja .8
6 perishable food items (sandwiches, S~ ea_),:]\ “hn :js ‘miﬁn :-’_m;‘ﬂ‘ ’ 6
breads, cakes, salads etc...) within the | . l. i | *MU‘ )] ey ol
validity period? NO V(L el Ol ey, )
. W 5 B Allay ol SHy Y Ul enils U 9
9. Were tables and chairs well maintained YES e e ;;J et
and unbroken? require comment when . o - il
2 arked ‘No: no [ v sl o YT LAY s 1) 2
nva O M
‘1—;&)&/‘1—1&\.&&0\)')}.“ :iAJJ s._uLSdm 10
10. Was the temperature reasonably YES [X] prd 9 sine JS
2 comfortable? require comment when s gl LAY S lh.I 2
marked ‘No’ & > el )
Nno [ v
E S Saa Al s )Y claile cailg
1. Were door mats in good condition? require YES M o T T — ,,\JT, by‘%u“ﬁ 11
2 comment when marked ‘No’ no [ v g2l o il ) 2
na [ ‘;uﬁ
ves [ ) '_
9| 12. Were lights turned on at dusk or sunset No [ v P Ay die o ¥t Jladt Ja 12 5
and during bad weather? N bl sadl J3a 5 g el
va [
3| 13. Were trash / Grease containers clean and  YES ) M oAl s Aoegall O S s 13 3
dumpster Lids closed? vo [ v Filie dalalll ol ddag | g Ak
2. GREETINGS pLCNTENg| I LA WA )
Scores Critical Areas MM_L:A—YF@] - l;@T
g| 14 Were you greeted with a smile when you YES & P i Lavie el ol s gl Sds 14 6
entered the store? No [ ¥ Sdandl I
YEs [
3 15. Did they request customers to quit NO D ¥ oecuad oo i G etk Ja 15 3
smoking? N
NA X g
YES X Loty S Aahs pall/ala sl A3 O 16
. - = 2 .
6| 16. Did he thank you as you were leaving? NO D y ¢ alis 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF :‘AQSJL-MJ Cuibgall gba 3
Scores Critical Areas Al cilaall LRl
5| 17. Wasthe staff presentable and well YES A Jonias OY Cpibgall jedae QS e 17 5
groomed? Nno [ N Sagilil JalSy
4|18 Was he / she able to communicate to  YES pad aa Jeal il e 18 algall S da 18 4
customer? Nno O ¥ ST TS
3|19 Was the staff wearing visible YES e lgle (?F“\jﬂ‘ osda 19 3
?
rameta’ 0 0% frt e -
. ves Kl
5| 20. Was staff courteous / friendly? no [ g Selalal/ s g ol cila el IS Ja 20|15
4. SERVICE daadll 4
Scores Critical Areas Al ¥l Ll
YES i Leadla Al sl 5 of feanl€ g .21
21.  Were the items and ingredients you E - s ’ (,jjm 55
3 ordered available for purchase? require no [ N L al o - Lyl E}f\ 3
comment when marked ‘No’ gl (o2 MY ALY s )
NA [ aduy
PR BN\ \t_m;”A Y oikh gall anad Ja 22
22. Did the staff scan all the purchased - YES [E ard # s U}Lyi%m Wl o
6 items? require comment when marked ) I T ’)“ 6
‘No’ gl o YT ALY S 1)
Nno [ ¥
| Coves Ll s gk ol S 23
4|7 Didthe saffpiace ood and nonfood fem NO. L1 ¥ (sl e, s e oI 14
NIA Gehis ¥ Sdiliaa
v, . lasnis 4230 clia alls (g2 & b
24.  Were you charged the correct amount? ~ YES A i ?‘M ".y" "L'ﬁ\;y{\':%%\sﬁé\ 24
5 require comment when marked ‘No’ grasil o> Rt 5
Nno [ v
YES [X] 55 [0 Jeasclle Gne Ja 25
61| 25. Were you offered a receipt voluntarily? ' ¢ R ; )
Y P No [ v £ sl 6
YES B s U thomas ol gl Bhsale] sl 26
26. Were you given the correct change? S el alaalt salely ik sall 18
5 require comment when marked ‘No’ NO D b Cminia 5
sl o MY ALY il 1Y)
NA [ iy
3
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Comments: sUaadall / galedl)
FOR OFFICE USE ONLY hatd CiCal) aladiuy
Alysal) Liail LA e sl . .
9 . Eval o s pusdl)
% ACTUAL SCORE | MAximuym | -valuation *
Inviting Interior A08al Adhail) duia 1
Greetings Glua 1/ claadl) |2
Appearance and Behavior of Staff | agS slu g (il gall ,gdie |3
Service daail (4
TOTAL £ saaall
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ADWOC DISTRIBUTION
AL MOTAREDH $/S-339
4L MOTAREDH AREA

AL AIN
JESCRIPTION Ty PRICE TOTAL
Snickers cone 1,00 5.7 5.725
*xkk VOID =%k
Snickeis Lone 1,00 5.22 5.9~
T Evens 90ML 1,00 2.00 2.00
Cheet Flanin3d 1,00 2.990 2.00
Chipstk SKY 1,00 1.25 1.25
Skitt Qrigi20G 2,00 2.00 4,00
Snickers Duo 8 1,00 3.50 3.50
Kitkat Zringer 1,00 1.90 1.530
Sprt PET S00m1 L, 2.00 2.00
TOTAL 15,25
CASH PAYMENT 24,00
“H“NGE 3.75-
ere served by Opera 1
DATE 07/09/2012 21:19 T1 S301 939
THANKS FOR SHOPPING. .







