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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number [ Name Number
03 “aca Qoo | Safa @l Hzad HEEN
Gender Height Built _ [Spectacles Beard | Mustache] i <1 . Ethnic Groups
T™M [S I T IM [ F [Yes|No|Yes[NoJYes| No {indian | PaklslanllFlhplno [Expat. Arabs| Others:
EIDEIEIIEIE]E]IEIIKIDEI .| O
EMIRATE ";::‘Ii'n“ AbuDhabi |  Dubai Sharjah | Al Ain ‘é’:v';‘ai‘: Ajman K'::ism“'ah Fujairah
O . O | 4 W O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olQlq 4l ¢lajieclq 15 o |2 |oly llz2812534
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT (X
] O O O O O O O O 0O
1.  APPROACH ‘daall gad a3 [03a ol YY1
Scores Critical Areas Al C¥Lpal) Jataat
YES [X] j R e G .

1. Was signage visible from distance of 500 e 59500 3 e (pii e dallculS ds 1
meters and well maintained? Can be Nno [ ki b it W jeas (Ka Taa JS0 Adbiaas
included only in first run nAa [T . ¥ RSN AP

YEs [J o ,
2. Were lights working and in good Gl san Ulay A5 JanislpaYl S da 2
2 ! Nno [0 ¥ . 2
condition at the approach? N COSAl (e o 8YI
YEs [0 ,
| 3. Were the lights working and in good no [ y o pun Alags Jexi sl ¥ CilS ds 3 5
condition at the forecourt area? N £ 58 g}l Anas dkaia
NA B ou
YES [
4. Was filling area / forecourt clean and T T T LT S P RV
4 fidy? NO [0 ¥ e, ek dll /i) dikic culS o 4 |4
va'[d o, x;j
YES X] o
5| 5. Were the driveway and forecourt free of g [ gy o Ala 2l pde dihieg gkl S da 5 5
potholes and well maintained? N Saa IS8 Aliaa g aall
NA [ e
2. GREETINGS saa il fAadll 2
Scores Critical Areas PRI (Y POA Jatail
YEs [ o
5|6 Was there any delay in approaching Nno [X] N il gall ol 81 Bl gl e K s 6 5
customers at the fuel pump ' $a 48 gl Adisaa ic LM (e
Y 0
NA [
5|7 Didthe staff approach the driver side of ~ YES K pd Aga Oo A8 pall (o lagall Bl Ja 7 5
the vehicle? Nno [ ¥ d.ll..u\j\
+ 1
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Scores Critical Areas plallt @YLaal) Ltall
8. Were you greeted in a friendly manner ~ YES [ s osbali) 435 48y oy @l g gl sda 8
(pleasant feeling)? NO N . ¢ (C)i‘
5| If no, please describe behavior: Was it O da il sl o gl Caa gy pela) Y 1Y 5
arrogant, without any expression, normal e uladll e JK ¢ 5Lall Canaly
etc.... ?n-C'“
@ w2900 ) Us
= - =
YES []
4|9 Did they request customers to quit No [J N O sl i3l e () 8k gl ul‘n c:h .9 4
smoking? M Toaiall
YES []
5| 10. Did the staff thank you as you were NO . 5 S Laiy o S5y Gl gl 6 Ja 10 5
leaving? v TSl
Ol GD o
shaiy 2,550 p3
V - - -
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall Epy e 3
Scores Critical Areas Aol YLl PATH]
5| 11. Was the filling staff presentable and well YES B s Y 0 g8 gl At il g jelaa dSda 11 5
groomed? NO ¥ Sanl/la s
YES |X]
12. Was he able to communicate with go dnal sl e 108 Cabs gall (IS o 12
4 No [ v . 4
customer? N sl
NA [T g
5| 13. Was the attendant wearing visible YES B e el Al oy iyl S s {3 5
? ¢ : |
nametag NO [ N 9706! Loy dan
YES [X] : . .
6| 14. Was staff courteous / friendly? K feldhl /opago 5 Gsibsdl S Ja 14 |6
NOo [ ¥
4. SERVICE +daadldf 4
Scores Critical Areas Anba¥l cYLaall }:Lm
YEs [ a IR
2| 15. Did he follow the instructions on the Nno [y Ay e 5 gall Cilagledll Cals gl &da 15 2
Rahal (Fuel Card)? v ¢ (3585l e dilh) Jia
N/A X jakai
g| 16 Did he confirm and repeat amountand ~ YES O e oS5 385 g 585 AaeS o il sall ST s 16 6
type of fuel? . Clralie Sl
® No S _ads yS p e o s
g| 17- Did he fuel as per customer’s instructions YES  ~ - Ol laded i (13a0 e Jas W8 Ja 17 6
- Dhs? NO D v i ¢ ad )
5| 18. Did he offer to clean windscreen YEs [] P@; 8okl o adais el vase Ja 18 5
luntarily? (front & back . ¢ (Al La¥1) 4
voluntarily? ( ) NO w@p\(udﬂjw )
ESX] =~ 7 o -
5| 19. Were you charged the correct amount? NO D g Slainia 4ady dlia il @l A&dlda 195
YES []
Sy el aliall salels Cals oolf A8
6| 20. Were you given correct change? No [ ¥ ? bl gl - ‘}d(, P da .20 6
y e )
N/A el
2
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Scores Critical Areas Toula cNLall L
. b e e U;ﬂs bl a8 Ja 21
21. Did he provide information about any Yes [1 w 2l dga el sl Al
. . . . dMu‘Sd\AL_gLSQ)QM\‘;QMJ‘)ﬂ\
promotions at Service Station? (only in e - i
case of active promotion) require Nno [ ¥ (Jrdfpls p= e )
comment when marked ‘Yes' " e ill (o Maad Ay el 1
NA B
5. REST ROOMS (plaalt [l g5) Aa) M i g 5
Scores Critical Areas Tl ctaall PRI
YES o
22a. Were they adequately stocked with all ?‘;‘ Ly g pall e il aneny 3 jeae <ailS Ja 223
necessary supplies such as goap? NO e gball Jie
na O sbiy =
YES ;
22b. Were they adequately stocked with all 0 P; gy g_pall e 3lisdl aes 3 jeae <lS Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ il (5299 Jie
nva [ iy
22¢. Were they adequately stocked with all vEs B w0 s Gl Jlinsall gpam & jeane il 2. 220
necessary supplies such as paper towels? | "'\ﬁuﬂ cadliall Jia
) NO ¥ i =
(paper towels are not required where fuily Clliiae ji g5 die Aggllaa ye A sl cadliall)
operational hand dryers exist) N/A by (A o
; Fais Judall il
23a. Were sinks clean? require comment when YES IKI pr o il ,jy,, il\ﬂ u\;‘,&:‘ -23a
marked ‘No’ nvo OO ¥ zra sl 2 Ayl culs 1
na [ assy
5 hadal Ul el il
23b. Were mirrors clean? require comment YES m px o gl ,,‘Q,, Lﬁj\ TUS‘\JA\ -23b
when marked ‘No’ vo O b et > sa) Qs )
na [ sauy
faih sal) Glitae cuilS
23c. Were hand dryers clean? require comment YES m g Ll ) L"s,',\“;j,, L\;"g\ L:“\Sﬁ -23¢
3 when marked ‘No’ no 10y gl 2 iy el
N [ sy
. il o sbeall oSl ilS
23d. Were dispensers clean? require comment ves D . ;ﬂ[ ol g \;\J\ u\sﬁ 23d
when marked ‘No’ no [ ¥ gl o2 Y Al s
na [ sssy
ves Bd =
23e. Were toilets and urinals clean? NO O ¥ fasgdar Jeall Akl cilS Ja 236
na [ sy
; [ZPRRRPRYIERTS
2 24a. Were doors clean?require comment when YES m e o g 5 st u JA 24a
marked ‘No’ no OO ¥ sl o2 MY Y S Y
nva [ ey
ves X
24b. Were walls clean? no O 0y Paaas Uaall culS Ja 24b
na [ sy
YES a2
24c. Were ceiling clean? Nno [y el Gl S Ja 24C
na [ sduy
YES o
24d. Were vents clean? NO D ¥ fRalas il culS Ja . 24d
na [ sbuy
3
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Scores Critical Areas Fsall) cyLaalt Lial
24e. Were floors clean? YES pai L. ik d’““faﬂ‘ uls d“ 24e
require comment when marked ‘No’ no O v sl 2 MY AdaY) il 1y
NA [T seyy
YES pod
24f. Were baseboards clean? NO D ¥ faa05 o all o il i cals Ja 24f
NA [ sy ‘
YES pad .
24g. Were grout clean? no [ ¥ Sl L S Ja 249
Nva [ sbyy
YES i
25a. Were trash containers clean? No [ b $Aauki Aalaill culy s cilS Ja 254
9 N/A [ sy )
YES [ -
25b. Were trash containers not overflowing? NO D ¥ fald e dalaill aibjla <ulS Ja 25h
NA [ akyy
YES pad
2 26. Was the restroom smelling clean & fresh no [ N b 5) Ania g Aighas laal) 4-vb G-u\S d& .26 2
(without any offensive odor)? flabasdl 4 dgy S Aa
N/A [ sbiy
27. Were all the facilities inside the restroom in YES i S et el e uﬁ?i ud
I o T o
NA [ sbuy
28. Was the Mosque premises clean? ves [ o ?(5).% ‘Amf: 4?3 2 G‘MULS JA 28
2 require comment when marked ‘No’ No [ ¥ Gl 2 MY Y s 1) 2
NA [X] iy
Comments: reitiaadtall / gabal)
FOR OFFICE USE ONLY Jadd Ciagal) aladiuy
% ACm‘;:;LE hu;;;f;ﬁf‘ Evaluation: il
Approach Aasall g admill /e ol @YY [ 4
Greetings and Initial Checks W) Sty cam il | 2
Appearance and Behavior of Staff Oibsall Woluy jelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y lalaall — ikl | 5
TOTAL £ saxall
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