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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
JO,&O Name Number | Name Number | Name Number
ShH1B EEIEASD
Gender Height Built  [Bpectacley Beard | Mustache] Ethnic Groups
TIMIS|T [MIF [Yes[No[Yes] No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
DD.DDDD&DEDE. o o 0O O
EMIRATE ";2:‘.2:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é':;‘aﬁ‘l' Ajman Kﬁzism':h Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
979761 018 | %9 | elo [ o]l | 0|3 19251950

07:00- | 10:01- | 13:01- [ 17:01- | 20:01-

Saturday l Sunday | Monday I Tuesday lWednesday l Thursday | Friday

TIME OF | 19:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ]
N O O 0O 0O O O 0O 0 ™ O 0O
1. APPROACH AND CLEANLINESS SR g o Y 1
Scores Critical Areas Al el Jalaal
YES o ot g
1. Was there proper sign to the Lube no [ q ddhie e AVl dsalgda ol oS da 1
changing bay? Sy sl
na O saiy
' ves I
3 2. \cl)\:;:r:it;icl;f)be changing area clean and NO D Y T e s Al ) i Alaia calS Ja 213
nA [ by
ves [0
4|3~ Was there any oil leaking andfalingon o I g Sle de siss il cped gl s (S ds 3 4
to the floor of the lube bay ? Syl ued dddaie 8 =Y
va [ sdy
vyes R =
9| 4. Were the waiting area and table clean? NO [ ] Saagda 4 gl 5 HUaiiy) ddlaie clS Ja 412
va O sy
o ) ves =
2 5. :Ilvvciariitnhge?telewsmn in the waiting room NO D N ¢ uy) A e b Jans (sl AS Ja 5 {2
na [ slsy
YES Pk — .
6. Was the board displaying complimentary [ g il e i A As Ml cidS s 6
services neat and clean? faaudni g As pe dpilaall Cilaaall
na O ssny
2. GREETINGS AND INITIAL CHECKS A Y ludal g cua 1) L2
Scores Critical Areas Touludl) &Y laalt pREH|]
3|7 Was there any delay in approaching ves [ pr i/l il & el gl dlia (S da 7 3
customers? no A N eob ol gan calka gall
8. Were you greeted in a friendly manner ~ YES X i cslaly) A8 da kb a8
(pleasant feeling)? - Nno [ N ¢ (z e
1S Ob il pall &l gl L gy o8 2la <Y 1)
51 If no, please describe behavior: Was it Li Je . L:j ) )5; . j:ﬁ 5 ‘).‘ ‘15
arrogant, without any expression, normal ¢ Nl e DI R C—“
etc.....
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Scores Critical Areas Laaluat iyl Jalddl)
3|7 e oo e o reiona VES B i e iy i S e 9]
¢ PO R 5 jeadl sy
the engine off? Nno [ ¥y S O e il 3 jldl ey
10. When asked by customer, was the YES E o = OS da cianll e ads gall I Ledie 10
5 attendant kr_10v_v|edgeable of dlffergnt Sl g gy 3l o /&‘}.\‘ abia ., ole 5
grades of oil, filters and their relative NO D N Tleie JS 4
benefits? flede JS NI 4
YES : .. .
41 11. Did he offer the waiting area to you? NO % (’: STV A8 2 8 Yl elde e Ja 11 |4
12. Did the staff thank you as you were ves [] ¢ s e | Gl ol G
4 leaving? NO v £ S L o 85 ol gl ids 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFE tagS sy Cpdlhgall jelia 3
Scores Critical Areas L) c¥Lgualt Batail
, ves @
3 13. Z\:\zsﬁ?;umform of the attendant neat NO D Y 0y Gl eaball Gl gl il S s 13 (3
Nna [ sy
YES X] i .
14. Was the attendant wearing visible e A8y (o35 3 5a sall Cali sl S Ja 14
3 No [ y , 3
nametag? Tz s dand Lpale
NA [ sy
YES B .
15, Was he able to communicate with &e deal gl e T8 Gl sl (S Ja 15
3 customer? Nno [ ¥ o - 3
‘ 05
NA [ sy
YEs |
4| 16. Was staff courteous / friendly? No [ Y $adal/lagn s Calagall S b 16 |4
NA [T sy
4. SERVICE dadll 4
Scores Critical Areas ) Call Ll
3 e C saailly s gall A3
3 17. Did attendant check whether you need YES & - _::)_\u_\,_.g-le)ll uLa\J C\.‘fﬁ “:Li; 7 3
. 5 2 R al G PG e )%
top up or complete oil change” NO D y e JulslL
3| 18. Did attendant check with you whether YES pr A S 1Y) Lad e Cabagall (3883 Ja 18 3
only oil is to be changed or oil with filter? Ng O y €Al 5 e 3 o dadh 1 s
19. Did he check using gauge the quantity ~ YES X pri PRIl Cu (6 sse (s Gl sall W6 Ja 19
3 required to be topped up and informed o Al Gl A U G janll il 3
you? Nno [] Y felly elalyl 5 Ll
% P 0n Gl G e Gl Gl gall L8
3 20. Did the attendant check for oil leakages YES et wj‘—/'juhu: ):\m“ . }j‘j JA 20 3
under your car from filter and drain bolt? Nno [ N e LA B s
TR
3| 21. Did the attendant drain the used oil ves [X] p daninall 3l S A i il gall B D1 3
completely from your car? NO [ Yy el )l e
2| 22 Did he ask whether you want the engine  YES e R BN S SRV L S TIN5 9
to be flushed and did it if you agreed? Nno [ y Skl go Jla (A iy
3| 23. Did the attendant fill the correct grade as  YES X axd ol A /e 5 Alal Gl gall JE Ja 23 3
you requested? Nno [ y etlh Al daaall
2
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Scores Critical Areas Al @Yl L
24. Did hg requgst you to start engine and YES a4 55y paall Qi o s o die qalla Ja .24
3 leave it running for one and a half . . 3
minutes? no O N fidaais 488 5adl dﬂ"“"‘n Ua A
3| 25 Did the attendant ensure that the carter ves B w u":f ﬁﬁdﬁ j‘}f;;k j‘j‘l“: 25 3
bolt is tightened and there are no leaks? NO D N j B * vu)u
26. Did attendant carry out the following ~ Lilaal Cliasadll ol pb calisall B da 26
complimentary checks: Al
ves B =
31a. Battery Water top up NO |:| b} Ay el ol Adlia) 31a.
na O aiy
ves XI  m
31b. Coolant Water top up NO D b} coolant/s suall cla i) 31b.
N/A % iy ¥
YES axd o L
31c. Auto Transmission Fluid top up NO D b G RS B le:;:iu“f:)‘ 3te.
nva O absy
ves X
31d. Brake Fluid top up no O ¥ dellcysiila 31d,
nA O iy
YES X axd
31e. Gear Oil top up no O Y oo mllcu3 sl 3le
nAa O saiy
ves B
31f.  Air filter cleaning no O ¥ csl gl ks 31f.
wa O abuy
ves K m
31g. Wiper Water top up NO D b bl lalisd el Al 31g.
NA [ ahuy
ves B
31h. Clean engine using air gun NO | N ehsgll et pladiuly o jaall calai 31h.
na [ sbiy
27. Were any of your questions related to YES 12 N CRNREC ol e ayi s da 27
3 lube change answered? no [ Y Sy M ns Agleny 3
na O sy
5|28 aig ;l:: staff place the mileage stcker i :ZS % ?: m@mﬁiﬂﬁfﬁﬁ 28 5
' NA [ iy y €5 Jand
ves 4
41 29. Were you offered a receipt voluntarily?  NO 0O Yy S lial oSl Joas e e b 29 |4
na [ sy
5.  REST ROOMS AND MOSQUE apnall g (pLaadl fgll ) Al e .5
Scores Critical Areas Al @Yl Laal
3 30a. Were they adequately stocked with all ves DI Ay small e i) wrany 3 e <ailS o 302 3
necessary supplies such as soap? NO | ¥ gl Jia
NA [ iy =
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Scores Critical Areas FEI LA PR PAVN]
YES i .
30b. Were they adequately stocked with all %l ?‘; s pnall e Sluall arany 5 e il Ja 30b
necessary supplies such as toilet tissue? Cullsill (3 339 Jia
na O gy
30c. Were they adequately stocked with all ves O] axi 4y gl Sl il & b e <ilS s 30c
necessary supplies such as paper towels? no [ ¥y a8 ) o) ddliall Jie
(paper towels are not required where fully Glidae 861 die dygllaa e 485 Calliall)
operational hand dryers exist) N/A E Gkl Y (AIy
: PRk Julid) cal€
31a. Were sinks clean? ves I o gl '.,Y.&hyﬁ .&%ﬁma
require comment when marked ‘No’ no [ Y b ANt PR A s
A [ gy y
; $aaghs L) ,a) calS
31b. Were mirrors clean? YES m px i "“z(" a’fyﬁ KJT~‘.31b
require comment when marked ‘No’ Nno [ ¥ (Gl e i
vA [ sy
W, N Ciadn T R
31c. Were hand dryers clean? YES ox . }:‘;‘9& ‘féfz,,“fm:\;‘“ Ed:l "310
3 require comment when marked ‘No’ Nno [ ¥ G e R Al
NA [ gy
: faahhs o plaall Glikle il
31d. Were dispensers clean? YES g X L a o "Y'TJLLYTT _Lsd?‘.31d
require comment when marked ‘No’ no [ ¥ el oo e
NA [ Gy
ves X
31e. Were toilets and urinals clean? no [ Yy Phgdas o Akaf culS o 31e
NAa [ sy y
- TR —
32a. Were doors clean? ves X px ol i :'y'ﬁlf;r:j\isd?‘.iﬂa
require comment when marked ‘No’ no [ Y ool (o2 Gyl s )
na [ gasy
ves I -
32b. Were walls clean? Nno [ N filas el il Ja 32b
NA [ gy
ves 4
32c. Were ceiling clean? Nno [ ¥ Sl Caildl S Ja 32¢
NA [ sy
ves X
2| 32d. Were vents clean? Nno [ v faads) MUl S Ja . 32d
NA [ sy
32e. Were floors clean? YES E ¢ L (%,,?,\fm f;r“ ISLSJT "326
require comment when marked ‘No’ no [ ¥ gl o MY Al s 1y
Na [ gy
ves I
32f. Were baseboards clean? Nno [ ¥ fadudas saeldll o o /ailall )50 S Ja 32
nA [ gy
ves X s
32g. Were grout clean? Nno [ - ¥ Sk L S Ja 329
J va O gy
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Scores Critical Areas PRI PO Lalasy
ves XI o
33a. Were trash containers clean? NO E] N faia debadll SLgla cuilS Ja 334
NA [ abuy
2 .
ves X]
33b. Were trash containers not overflowing? NO D b fiuaild e Aalall clyda <S Ja 33b
NA [ gy
ves i e N .
9 34. Was the restroom smelling clean & no [ N sh 0s) Linia s Aiglai Jlasll Aai) ) il o .34
fresh (without any offensive odor)? fplesdl 2 A S Aa
NA [ gy
3 Jaxd alaadl & & ueatll aea cilS Ja 35
35. Were all the facilities inside the ves X a ¢ = E&(.: o
restroom in good working condition? L. s e
2 require comment when marked ‘No’ no [1 ¥ sl (o2 MY ALY s 1Y)
NA [ asi
' 3 €(5) catai dawall deld g e 1S
36. Was the Mosque premises clean? YES & i ( ). 3;1\ ’ N LL‘:;Z;LS& -36
2 require comment when marked ‘No’ Nno [ ¥ el el it ;
NA [ gy
Comments: Bl f gadadll
FOR OFFICE USE ONLY Ja8d ikal) ?\.anu' oY
Alaial) Llail LAl ey sl . .
9 : : * auidil)
% ACTUAL SCORE MAXiMuM | Fv@luation i
Approach and Cleanliness Adtaill g ol 8yl
Greetings and Initial Checks | ¥ lSsiall s cun 3l
é?apf?arance and Behavior of cpilh all gl y e
Service Aaasdl
Cleanliness - Restroom and Silalaall — Qb
Mosque daanall g
TOTAL & ganall
+ 5







ADNOC DISTRIBUTION

SEIH BIN AMAR §
ABU DHABI-ALA
AL AIN

DESCRIPTION Qry
VoyagrSilveril 3,50
Mitsubishidcyl 1,00
TOTAL

CASH PAYMENT

vyou were served by Operato

DATE 29/02/2012 03:30

TOTAL
49.00
31.00
80.00

80.00

1
18201 6740

THANKS FCR SHOPPING. .
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