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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 0\5:7‘ Name Number Name Number Ngn)e ultc M |Nunl\ber” “
Gender Height Built  [pectacled Beard | Mustache] Ethnic Groups
TIM [S [T [M]F |Yes| No]Yes| No|Yes| No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
EDDEDD&DDEDEDE O O O O
EMIRATE ";zz:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘x‘aﬁ: Ajman K';:ism“ah Fujairah
O O O | B O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
'
93 o9 2[4 1 3o [ 4+ ol 15R5]5:43
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O K O O O 0O K 0O O O 04
1.  APPROACH AND CLEANLINESS A8l g Qi YY1
Scores Critical Areas Al el Jalail
1. Was there proper sign to the Car Wash ~ YES B s Qe dihia Sl YAl Aol 28Y s i€ Ja 1
bay? Nno [y ¢l bt
2. Was the Car Wash area clean and tidy?  YES B a3 e “"ﬁ“ S d‘“‘:’f‘“: \f“d‘“ -2
4 require comment when marked ‘No' C‘P")"l o Y ALY Sils W
no [ ¥

2. GREETINGS AND INITIAL CHECKS

(A oY) cilGudal g cua 3

Scores Critical Areas

Al @¥laal)

3. Was there any delay in approaching
customers? require comment when

e il gall bt 3 sl gl a S ds 3
fo

ves [

(pleasant feeling)?

5 marked ‘Yes' gl (oan aad” ALY S 1)
NO ¥
4. Were you greeted in a friendly manner ves [

$ (z e wsl) W35k il s 4

5 If no, please describe behavior: Was it
arrogant, without any expression normal

NO & ¥
Claly LSJA k_AL}ql\J}LuL_hay‘aB;\a‘)c\Jb\

@ CJ\ chJLG sJ.uLul\ u.ad\; c)_,)ﬂ\.l

automatic car wash if it has a sunroof?

etc.....?7
YES [ .
5a. Did the attendant check whether your car o n v 535 ya ol b culS 1) Lad Cals sall (383 Jb 52
has a sunroof? s Anay
NA B by
YEs [0 .
5b. Did the attendant politely declined no [0 % & 8 kedl AW Gl ol ja il sall (i e o 5D

fosanll 8 A Lol oS J

NA [ 385
g | 6 Did the attendant inform you about the vEs Bd €0 judl Jo s g il 5 el o 6
price of car wash? no O ¥ R e :
7. Did the attendant inspect your car for any yEgES 3 | e dul rntiatlls il eall Al
4 scratches, damages or dents and inform e 2 ﬁ*:&:fé&” M ){J o L%“ 7
you? no [0 ¥ felly ey ol jlan (A Q58 5l )
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Scores Critical Areas EEWOR OO PN BALH]
5| 8 Did he guide your vehicle for positioning at YES X PG il S el Gl ) Adda 8
the stopper? no [J y £ 5Ll 5
9. Did the staff thank you as you were YES B - N .
6 leaving? o O v Tl i ool S8y Calapll G Ja 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Sgluy jglia 3
Scores Critical Areas Al c¥ll Jalail
3| 10. X\(Ijsg the uniform of the attendant neat and :(E)S g ?';' iy g Ll Cilssall il IS Ja 10 [ 3
3 11. Was the attendant wearing visible YES El pxd daul tgde jeday A8y (5 5 s gall S a1 9 3
nametag? S i
No [ ¥ T
o YES [ o
3 12. XYJ:tsorrfe?gle to communicate with Nno [ Y Sl g deal sl e 18 Gyl IS e 12 |3
NA [ sbiy
YES X i
5| 13. Was staff courteous / friendly? No [] e: Selilal fepagay il gall N Ja 13 | 5
4. SERVICE dadl 4
Scores Critical Areas Al Y Laall Jalail
4 14. After car wash, did he guide you to the ves X pad bl pall o8 Jb 5 bl Jau e elgmY) aay 14 4
vacuum bay? NO D Y 95 bl a2l g e Sa M lesa 51
15. Did any attendant advise you to take care YES D g dlal 2 Y 438 oy Gl pall daas Ja 15
3 g;;/gur personal belongings/valuables if :/(1 yy faspm s o ‘H w‘ ol ik j~ 3
! X 3y
€%} YES i ]
4| 16. Did any attendant offer you seating?U i fade Guslall Gu S Cilaga gl dll a8 Ja 16 {4
Dip NoT _o#ER coniTing peen NO D2
e o
5 17. Did attendants wipe your car dry to your no [J y Caany ol s (ol g e (g sidasall JE Ja 17 5
satisfaction? O g a0 150l Lae "Luzal ) i€
N/A jubaly
18. Did attendants clean all the glasses and ~ YES 2 S Lloalls b 0 A0S Calatiy ) 5ida gl GlE Js 18
5 mirrors from inside and outside to your no [ Yoo elilee Gual ) i€ dumgy a5 JalA) 5
satisfaction? N/A D AR Say
YEs [ e
3| 19. Did the attendant offer to empty the no [J N iy d i a8 OY lasall e Ja 19 3
ashtray and ciean it? § el Aadia
NA [ skl Y
o . . YES [4 i
20. Was the interior vacuuming and cleaning IZ‘ p A gl a5 jandl Al Cadall 5 da .20
4 of fascia (dashboard) done to your total  NO  [] ¥ €l Lot o o T Al 5 ey 4
. . : (@ 3 Aaalay [BYENY
satisfaction? N/A D bl Y
YES DY
13350 <l UaY) 488 Candaiiy | gald
4| 21. Did they clean all the tyres with sponge? NO D ¥ PSS SR S Rk j: .L'.h| 21 4
NA [ abuy
YES X
11 22. Were you offered a receipt voluntarily? No [ ¥ Gk, [l ey e e Ja 22 |1
NA [ sy
2
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5. REST ROOMS AND MOSQUE : sawsall g (alaall fesll 1) Al G g 5
Scores Critical Areas bl PATHY
YES 3
23a. Were they adequately stocked with all m e~ il il aians 3 3¢ DS o 233
no O ¥
necessary supplies such as soap? S gball Jic 4y g puall
va [ gy
YES 3
23b. Were they adequately stocked with all % ™ Cila il prans 8 3¢ S o 23b
3 necessary supplies such as toilet tissue? NO cull ill (3959 Jie iy 5 pall 3
© na O asay
23c. Were they adequately stocked with all necessary YES M| and ‘;.L?'iz...d\ e 3 je2e S U8 23C
supplies such as paper towels? (paper towels o [] ¥ 948 4ol Cidiiall Jis & ) g ucall
are not required where fully operational hand A aic dyglhe e 48 )4l Cadlial)
dryers exist) nva B s (Y ) i
; Sapls Julaall il
24a. Were sinks clean? YES & p= S - :‘;,, U:;‘ 9"\& H.24a
require comment when marked ‘No’ no O y 2o A s )
na OO aduy
<] ; fagdai U yall cilS Ja 24b
24b. Were mirrors clean? YES . i a gl o ..\J..JZLY‘ PR
require comment when marked ‘No’ NO D b oS S :
nva O amuy
; fhadai Y} Cldiae i
24c. Were hand dryers clean? YES IE pr . :I ¢ g N \:;‘\Sf.l; ‘.\'240
3 require comment when marked ‘No’ no [ y sl e YA s 3
va [ assy
. il ) plall cliSle ClS
24d. Were dispensers clean? ves Bd N ,‘Uﬁ g t;;\ d‘; ‘."24d
require comment when marked ‘No’ no [ y s e ALY s
nva O by
ves B4
24e. Were toilets and urinals clean? NO O N fhad Joall Ak culS Ja 246
nva O asuy
Caaday Lol ¥ e
2| 25a. Were doors clean? YES & pr N ,,‘yf}“;\f 9:5 ‘."258 2
require comment when marked NO D b @“"J R el s 1)
No nva [ sssy
ves A
25b. Were walls clean? no [ ¥ faphs gl cilS s 25b
na [ iy
ves D4
25¢. Were ceiling clean? no O ¥ S ikl il oS Ja 25¢
na O] gy
ves A
25d. Were vents clean? no N $aiyds Ll il Ja 25d
nva [ ahiy
25e. Were floors clean? YES E p Ll ?M"H,,CJ,,L’%JY‘ u"ls dé' -25¢
require comment when marked no [ b gl o2 MY ALY s )
No nva O sy
ves B
25f. Were baseboards clean? Nno [ ¥ Sk saelill o ailall )5 calS Ja 25f
nA [0 sy
3
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Scores Critical Areas Al @Yl AR
YES pri
25g. Were grout clean? no [ y Sl U S Ja 25g
NA [ sy
YEs B
26a. Were trash containers clean? No [ ¥ fhgplas Al iy s il Ja 263
’ NA [ Gkiy )
YES D]
26b. Were trash containers not overflowing? No [ ¥ flali e daladll Qi da cils da 26b
NA [ @buy
Yes k] i o ]
2 27. Was the restroom smelling clean & fresh Nno [J y UsY) Adiie g Aaghas slaall 4l cilS Ja 27 9
(without any offensive odor)? $lolasll 8 dgy S Al
NA [ iy '
; 5 aleall 3 il sagatl puen S
28. Were all the facilities inside the restroom in Y ES E pi el G e euo::d&d:ZS
good working condition? o TR
2 require comment when marked ‘No’ No [ ¥ el o MY Al s 1y |2
NA [ Gkuy
i £(3) adal amanall AelE e 1S
29. Was the Mosque premises clean? ves [] e (£) ,ﬂl - ..é.,ﬁé‘ JAS2‘9‘
2 require comment when marked ‘No’ No [ Y S AR 2
NA B iy
Comments: tBastall [ gateil)
FOR OFFICE USE ONLY Ja8d Cigall pladiuty
Vo) BED) | BEL 91 aal <
) 3 H . . 4 ’
% ACTUAL SCORE | MAximum | Ev@luation et
Approach and Cleanliness Aladl By (4
Greetings and Initial Checks | 4ds¥1 i€yl 5 caum il [2
. gfap;fearance and Behavior of Ol sl sl s el [3
Service deaddl 14
Cleanliness - Restroom and Glalaall — ddlail 5
Mosque Assall g
TOTAL £ sanall
4
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