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PROJECT: ELARA - FORECOURT

SERIAL NO.

| Ena

W
P4h Arab Research Center w

O ikl Emarat 10 s Eppco / Enoc | B 59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
149 GraesH | 11 ] |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIMIs]T | M I F |Yes | No | Yes | No | Yes | No |Ind|an [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE ";‘;;‘Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain ommiy | Aman cas M| Fuiairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glaglogl /1418510 ols | ol4 [19:27 [[9.5F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T g O 0| Ve O O 0O O O O K
1.  APPROACH laaall gad 2350 [0pe ol BYY 1
Scores Critical Areas Tl Cflaall Jatai
YES i s .

1. Was signage visible from distance of 500 S 5 500 e el Aa Ml culs da g
meters and well maintained? Can be no [ b (o b Wy (S Sap S Aliaas
included only in first run va O b PN ESWITAAPN

YES pxd . ,
2. Were lights working and in good Al sam ey a5 Jard el ¥l culS da 2
2 > Nno [ ¥ . 2
condition at the approach? y SO (el BY)
NA [ g
YEsS [l ,
5| 3. Were the lights working and in good No [ N o paa Al desi el pa¥l culS a3 2
condition at the forecourt area? N €348 5l At Addaie
NA [ g
YES R
4 4. ;/l\c/i?/g filling area / forecourt clean and no [ Y € e Aad oLl Al dihie S v 4[4
N
YES [H
o| 5. Werethe driveway and forecourt free of N [ gy o A sl ede ity Gkl S a5 2
potholes and weil maintained? N fan J<0 Alae g aaldl
NT7-N I PR
2. GREETINGS sl fAanl 2
Scores Critical Areas FIRI (LR PN | PREH]]
YEs [ o o
6. Was there any delay in approaching calhgall ot B 8 uali gl el S da 6
5 NO Y IO 5
customers at the fuel pump ; g €348 0 ddzaa die LN e
NA [ gy
5|7 Didthe staff approach the driver side of ~ YES A e L e S el e abgdl il a7 5
the vehicle? Nno [ y sl
1
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Scores Critical Areas Lol YLl Lalailt
8. Were you greeted in a friendly manner ~ YES []  ai cstul) 485 44 )y ol cuaayillida 8
(pleasant feeling)? NO v ¢ (CJ“
5| If no, please describe behavior; Was it S da rab sall o glu Caa gy Al Y I 5
arrogant, without any expression, normal e Oulaill e W ¢ all Caaly
etc.... ¢ A
No ¢reetinigs @ ¢
YES []
9. Did they request customers to quit oo A8l L e sl gl (il Ja . Q
4 ; NO [ ¥ 4
smoking? N €Ot
YES [] wu
5| 10. Did Fhe’?staff thank you as you were No | N DS S ey S5 il sl i Ja 10 5
leaving? ! N oSl
Dionigr a4 IHaneqrg VA O su
3. APPEARANCE AND BEHAVIOR OF STAFF rCniBigal) gl eba 3
Scores Critical Areas Lala) c¥laalf Jatai
5| 11. Was the filing staff presentable and well YES pad Y 2585l Lt (il s sedia 1S Ja 11 5
groomed? NO D ¥ $Gaxl/ls e
YES B )
12. Was he able to communicate with g dmal il o 1508 (il sl S U 12
4 No [ ¥ . 4
customer? MSETB
b
NA [T u
5| 13. Was the attendant wearing visible YES [X] e oy Ay (o Cala sl IS a 13 5
nametag? No [ Y $ o 3 A
. YES [ e
6| 14. Was staff courteous / friendly? Selahl fonagas osibsadl S Ja 14 |6
No [ ¥
4. SERVICE tdaadll 4
Scores Critical Areas i Al SYLaall Lataih
YES [] au
| 15. Did he follow the instructions on the No [ v Bl u»yd‘ Sladadll ol sall w8l Ja 15 5
Rahal (Fuel Card)? " (84 eda @Ung) Ja,
NA B
g| 16- Did he confirm and repeat amountand ~ YES B P S5 addl e S Lo il ST s 16 6
type of fuel? NO D N Sladlica e ally
g| 17- Didhe fuel as per customer’s instructions YES E pu - Ol Sladdad s 1Al e ey B8 Ja 17 6
- Dhs? no [ Y € aa
5| 18. Did he offer to clean windscreen YES P el a3l zla ) i dlle (e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Sl (ala¥1) dnis
YES 3
5] 19. Were you charged the correct amount? NO g ?’; lannia 4ady el ik A il Ja 19 (5
YES axd
JS Al ddall sale s Cals galt 18
6| 20. Were you given correct change? No [] b ¢ hell il silely }A(, e dr .20 6
¥ T
NA [ L.
2

forecourt.doc




forecourt.doc

3 +
Scores Critical Areas Lyt ¥ Laall Ll
. - . T msl U e s g il gl ol o8 21
21. Did he provide information about any ves [1 o i S i b i) Filanall i A
promotions at Service Station? (only in g e i |
case of active promation) require no [0 ¥ (Jadfedd pae )
comment when marked ‘Yes' - " i sill o2 aad" ASY s 1)
N/A |X X
L 3
5. REST ROOMS :((,L’u.“ el 59) alfdage 5
Scores Critical Areas Al 2 laalt Laas
YES i
22a. Were they adequately stocked with all % ?; 4y gyl ile Hnal) arang 3 je2e CilS o 223
necessary supplies such as soap? NO S gikall Jia
- NIA E S0y
S J YES i
22b. Were they adequately stocked with all P; gyl e il quans 8 jeae CilS o 22D
3 necessary supplies such as toilet tissue? NO & . cult gill (3599 Jie 3
WO BILET TISSvES NA [ siny S
22¢. Were they adequately stocked with all ves OO s 2ol o el gpans 8 e <ilS Ja.22¢
necessary supplies such as paper towels? o D ¥ $4.8 ol cadliall Jia
(paper towels are not required where fully — Cliine 36 de Al e 4 )l Cadlial
operational hand dryers exist) N/A Bbi Y G
; faighi Juladl cals
23a. Were sinks clean? require comment when YES pr Ll " ,,‘9“ "u dA 23a
marked ‘No’ o O v IR
NnA [ shiy
H Casda U yall S
23b. Were mirrors clean? require comment ves L1 o o o = \:A = Js 230
when marked ‘No' & 0 ® v gasll g2 T ALY IS )
A T m .
W BATEL. SPOT 0N ™MIRRD A [ sy
; Caady) oY) Cilidae QIS
23c. Were hand dryers clean? require comment YES IE o Al ” g",;' ‘uL;Q\ w\sﬁ -23¢
3 when marked ‘No’ No 1 ¥ gl e MY A AR 3
nva [ sy
; Ak ¢ poall liSle O
23d. Were dispensers clean? require comment YES IE o . ," oF . U\AL“ w\é"\h\ 23d
when marked ‘No’ no OOy gl e YT ALY S )
na [ sy
YES a2
23e. Were toilets and urinals clean? NO D Y fhaday Jail A4l il s 23e
R ESY
vy . i da O : R
2 24a. Were doors clean?require comment when YES > L. ?L: ) R _ls “h 24a |2
marked ‘No' no OO ¥ a2 YT ALY S
na [ sy
ves B oo
24b. Were walls clean? Nno O ¥ Saidn lapsdl cuiS s 24b
na [ sy
YES pai
24c¢. Were ceiling clean? NO |:| b feaday el NS Ja 24¢
RETY
ves bd
24d. Were vents clean? no OO ¥ gl ML) clS Ja 24d
na O sbuy
3
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+
Scores Critical Areas Dl Yl Jalail
24e. Were floors clean? YES E pa o Pk QL’“:;:JS“ HJLS d‘. 248
require comment when marked ‘No’ NO D ¥ @.4,.\3\ 2o Y ALY cals by
NA [ sy
YEs [d
24f. Were baseboards clean? Nno [y fAadi sl - o flailadl 3 cuilS Ja  24f
NA [ sy
YES o
24g. Were grout clean? NO D ¥ fadas Lo 1< Jda .24g
NA [ sy y
YES [§
25a. Were trash containers clean? NO 0O v 4ala Aalaill L s cailS 255
NA [ sbuy
YES [H 2
25b. Were trash containers not overflowing? NO D ¥ flali pe dalaill il s <l Ja 25D
NA [ sbyy
vesDd o ,
26. Was the restroom smelling clean & fresh Nno [] N ) ) Adaiay Addai lasll ‘wb su\S J‘e .26 2
(without any offensive odor)? fplandl 8 dgy S dad
NA [ sbiy ]
27. Were all the facilitie; ingide the restroom in YES IE o 2 Josd glaal o Sl e &ls,_,;l: 27
e e eano Mo O ¥ SOENREREIR AP
NA [ sbby
28. Was the Mosque premises clean? YES D e ?(g),% &Mﬂ 4.";13 S ‘;m, ‘:JL(‘ d& 28
require comment when marked ‘No’ NO D b gl o MY ALY s 13 2

Comments: staadlal) / galedl)
FOR OFFICE USE ONLY Jad (gl aladiuy
Aacaal) A [BEWY oY) sl . .
9 . 1 : s i)
% |ACTUAL SCORE| maxmum | Ev@luation: =
Approach aaall gad aamll /oye il EY) | 9
Greetings and Initial Checks AV ClSpialy Com il | 2
Appearance and Behavior of Staff Cpibsall Aglay jeba |3
Service Ll 4
Cleanliness - Restroom and Mosque Sassally leleadl — Liaill | 5
TOTAL £ saaall
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ADNOC Distributign

ALMOTHRAD §/5-939
MOTHRAD , TEL:83-7544088

CASH RECEIPT
_ Date s 1h-00-12 10: User: g

Uehicle & ] Pup §: 5

FRODUCT QUaNTITY  pRige AMDUNT

TOTAL : pys 58.00

TI0:1668939200  Bateh: g

Signature: :
—_——

THANK Y0U FOR SHoppiig
ALMOTHRAD §/5-039

ST e N\-\\ e

SERIAL NO.







