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PROJECT: ELARA - C-Store
[ wwEmarat | [0 @5 Eppeo/ Enoc [ B @iy Adnoc

SERIAL NO.

2/8|5

P
Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
(ID??b 4a5a Aool - | Tata_1Fed kavt Yaach | £k lckerds- |
Gender Height Built pectacles] Beard | Mustache| Ethnic Groups
M F JT I M[SIT[MIF |Yes [ No [ Yes [ No | Yes | No_]Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROODONOROXOMOROR O O O O
EMIRATE ";2:"2:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm & | Aman as Ml | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6l qiy |8 o |F o2 | ool O] - | 8- 20 |i8:35"
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ] Tuesday ] Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w ] w X O] VISIT O | O O O O
1.  INTERIOR Aglaial Adhaial) Agda 1
Scores Critical Areas Tt YLl Jatasl
1. Were the qutomatic doors closed andthe  vygs [ a il 5 Ak 1S5la 5533 PR
2 door and side glass push / pull bars or s Allas s L) yimief 2
handle thresholds working in good order?  NO O v % Ko Ll (aie/ASua s
2a. Were doors and windows free of vEs [X] s cilaway e dls il oY culS Ja 22
fingerprints? vo [0 ¥ S adla¥)
2b. Were doors and windows free of ves [A o il e dds sl Gl S da 2D
3 smudges, spots and streaks? no [ ¥ Sl ghil) g il 3
2c. Were doors and windows clean withouta ves [ Qo Al M1l 5 Ll ) oS da 20
hazy film (condensation due to climate or s s IKT) gle BLEW Ly
temperature may be present) NO [:] ¥ (5,0l 5 Luakall
3a. Were advertising materials, Pictures and ~ YES O s sy osall dadleY Ml S da 3
menu strips on menu board faded? no [ 0y At g dSaly daudly g sasiladall Sl 8
I dde Y o gall s
3b. Were advertising materials, Pictures and ~ YES E] pad )}A,j.{{fl ‘. T )A Jﬁ .3b
X . CClBREN (arg L sadi aladall 0 8
2 menu strips on menu board torn? requires —_— TR 2
comment when marked ‘Yes’ _ g sill (o Maad Alay) culS
NO 3
3c. Were advertising materials, Pictures and ~ YES O Jsmag sl Ande Y ol gl il Ja - 3c
menu strips on menu board smudged? NO m ¥ cdadale san ladall L1 8
4a. Were counters, display cases, self-service YES m o 3 el s Al deaall (Bhalia ¢y sall
areas an? dri]spense:(s Zle;nv? require edihal (dispenser) S g pdall
comment when marked ‘No A gl AN s 1
o O v oAy
5 5
) . ‘L)‘.")"“ é}.\.u.a/J\.L’\ cQ\)ﬁi_,\.ﬂ\ el da 4b
4b. Were counters, display cases, self-service YES pad il 5kl 5 gl s A1 Lasdll (Bllia
areas and dispensers neat and well ) Ai€a i sl st pa (i
stacked? (Should be uncluttered and i ".‘) -——-‘19—‘-5—£( j;pgnsg)i
without excessive amounts of products) N OO v v s i ol pally clatiall 0585 )
(Lda 33315 BaS llia 0555 ol caa
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Scores Critical Areas Al ¥l Llai
ves [
5| 5. Was there any smell of rotten stuff? N [ v Shauld ol pal dndl ) gl lin S G4 5|5
na [0 5 1,?
ves []
3| 6. Were there any flies visible in the store or no [ v Akl Gl dall e g i gl dlia IS U 6 3
in the eating area? y ) < (g,.,\._:ﬂl)
nva [ oy
Lot Aidiall (SLa¥l g ol gV ClS Ja 7
7. Were Lights and light fi?(tures. functioning YES axd L5 e 5 5un b ) gay et
properly and unbroke_n mclud.lng'ones on 33;) faladall i s ) o) ol @y
2 menu boards? (Specify location in rday il 8 2l 2
comments) require comment when (‘-: w{‘"‘l * é’}‘}
marked ‘No’ no [0 vy Tl o YT Ay cils 1y
8. Was the expiry date mentioned on YES m o sl Jlo 1) S0 elgiiyl o i S Ja .8
perishable food items (sandwiches, Y . TN LI g el
6 breads, cakes, salads etc ) within the FhaSeall 3 e Ll 2L 20l 6
validity,period'} Nno [J ¥ (-] ectabdl cclSagl ¢ il cclsy  s3iadl)
5 3ua Allay ol Sy el culS Ja 9
9. Were tables and chairs well maintained YE? m e i é) e
and unbroken? require comment when . o L
2 marked ‘No’ . o [ v sl o MY Ay il 1y 2
b
Nna [ sk,
. @JA/&.L.»LMB)‘)AJ‘QAJJCU\SJA']O
10. Was the temperature reasonably YES m axd £ sina <
comfortable? require comment when o w3 T
2 marked ‘No’ gl sill (o YT Y s 1) 2
no [y
YEs [X T Allay il W) claile cilS Ja
11. Were door mats in good condition? require S & e . }\;‘—' —= ,,Y:J%by‘;f,ls“‘j; 11
2 comment when marked ‘No’ no [ v G= > PR s 2
b
N/A EI] 3k,
YES prd ,
12. Were lights turned on at dusk or sunset PN Al die o) s L) Ada 12
2 NO Y : 2
and during bad weather? y bl sall JMa g g el
N/A i,
13. Were trash / Grease containers cleanand  YES [X  ai Slsls /oBlegall Bl clS s 13
3 ! 3
dumpster Lids closed? N [ v $alie Aoladll Dl Adae |y dddas
2. GREETINGS ralus 3l foladt) 2
Scores Critical Areas EEVR IR LA TR L
6| 14 Were you greeted with a smile whenyou YES [ ad  ciastone Aaldbich il S s 14 6
entered the store? No [ Y fdaall
YES [
3 15. Did t'?ey;equest customers to quit NO D ¥ oeoal G sl LY e | sl Ja 1513
smoking? N
: NA B
YES [X] Ly o S8 dila sall/ilagall W8 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 you y g NO D N ?JJL’J <
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Ciligall jgdie .3
Scores Critical Areas L) Yl Jladl
5| 17. Wasthe staff presentable and well Yes [ M o oY (pibsdl sk S dA 17 5
groomed? Nno [ N $agBlil JalS
18, Was he / she able to communicate to YES [} pd ge el e i alsdl S a8
4 4
customer? no O ¥ oM
3| 19 Wasthe staff wearing visible YES i \gde edn Alay oy exin bl S dA 19 3
? Cr g
nametag’ NO E ¥ (ot randd the ankgsrR e \‘3
YES (X 3 .
5| 20. Was staff courteous / friendly? no [ ?’: Solakal/pagagy il ol gall S Ja .20 |5
4. SERVICE el 4
Scores Critical Areas At @Y Laall PAYH(]
YES i il 3l clatiall g ol sall oS Ja 21
21. Were the items and ingredients you IZ = o ’ ?ji.\u 5 b gia
ordered available for purchase? require . - et
3 comment when marked ‘No’ no OO v sl o2 Y Yl S W) 3
nA [ ey
5 o sall aian o silasall pandi o 22
22. Did the staff scan all the purchased YES m # ol S : UJSL}A;,:@_D ol
. . R J J ‘).ul
6 items? require comment when marked . —_— o 6
‘No’ c_,_u.ayl\ o MY ALY cals iy
no OO v
, COES D e g desi i 23
4 23. :?:c; ?:psat;ftfepéa;cr(rayfggg;nd nonfood item No  [] Yl Ly O3A (e A3E i) ol gl 4
NA [ aiy gdiliaa
. Olasinna 42da dlie bl (Al alyall
24.  Were you charged the correct amount?  YES , pr T ﬁed ';\J" ,L'L ‘é’f&dﬁ\ 24
5 require comment when marked ‘No’ gl 2 YT ALY QS 5
Nno [ ¥
' YES [] o= 550 [adid Jea s dlle paje Jo .25
6| 25.  Were you offered a receipt voluntarily? ¢ ’ N )
YES sl s e dll gl Jisie) i o .26
26. Were you given the correct change? JSiy sl i salely caba sall B8
5 require comment when marked ‘No’ NO D b S 5
o sl o MY Y S 1y
L NA [ iy
3
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Comments: rtaadlal) / galadt)
FOR OFFICE USE ONLY Ladd agalf PAREN W
o Acall Jala3Y bLlailt e aall . i)
s ACTUAL SCORE | maximum | Evaluation: il
Inviting Interior ALl dahaial i [1
Greetings Glua a8l / aladll |2
Appearance and Behavior of Staff | agS slu g ¢yl gall ha |3
Service daai)) |4
TOTAL £ saaall
+ 4




— " SERIAL NO.

5
~ ‘

ADNOC DISTR1BUTIUN' e
ZAKHER 5/ - 948, ’ :
ZAKHER ASEA e

AL Al
DESCRIPTION ary p$185 « TOTAL

Masafi 0.5[ 1.00
Gatar Pafaki 1,00 1 2 .25
Croissant Chse 1,00 1.75 1.75
Croissant Zatr 1,00 1.75 1.75
Twix Twin 1,00 225 2.25
AA Date Milk 1,00  2.00 2.00
Lacnor Choco 1,00 1.50 1.50
Mihan Optima 2,00 2.00 4,00
TOTAL 15.50
CASH PAYMENT 20.00
CHANGE 4,50

You were served by Operator 1
DATE 02/07/2012 18:35 12 S3 01 2953
Thanks for Shopping ... ]







