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PROJECT: ELARA - Car Wash

SERIAL NO.

2,852

+
N
Pan Arab Research Center

DC-“_)L‘,‘ Emarat / D 44/ 5 Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
020 Aboodtgohd [ [ 1 [ |
Gender Height Buiit Bpectacles[ Beard | Mustache] Ethnic Groups
M1 F IT]MIS [T [MJF JYes[No]|Yes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOROOROORORROX O O 0O O
EMIRATE V;:Ztlz:l" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:,“aﬁ" Aman | R2sA 1 Fujairah
O O O O [X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gi9le| ols |al¥ | slo | 0|4 | 0|4 G005 19:33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ~ VISIT 4
O o o o O 0O O 0O O Od

1.  APPROACH AND CLEANLINESS

T DN PR (R |

Scores Critical Areas Tl ) Jaldilt
1. Was there proper sign to the Car Wash ~ YES ard Jpue Ahie o Al sl A58 s cilS Ja 1
bay? NO D N el jlull

« 94 Adakas <l Gae dakaia Cal
2. Was the Car Wash area clean and tidy? ~ YES R - o " u“’t”»,‘,m,,: LYl ,::‘f‘d‘ 2
4 require comment when marked ‘No’ @“3‘3 e 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Y clsudnll g a8l L2
Scores Critical Areas Aol ciflaall Ll
ya it gall oot 8l & als o s o<
3. Was there any delay in approaching YES [:I axd o A B S S vf“.'bj\ﬁ 3
5 customers? require comment when oL - o .
marked ‘Yes' g sl oa s e A SIS
no BBy
4. Were you greeted in a friendly manner ~ YES | IS o/l Eya o an e
(pleasant feeling)? no [ Y Fgoie csbeb) By Bk b am st 6 00 4
5 If no, please describe behavior: Was it caaly S Ja cakh sall @ sl Caa gy o8 Bla ) Y 1Y) 5
:{;ogagt, without any expression, normal $ N et ol e Ja 5 sad
vEs ) e . _
5a. Did the attendant check whether your car NO D N 335 e B jliw CalS 10 Lasd ada gall (3323 b B2
has a sunroof? . i daddy
5 N/A b Y s
ves 0 ,
5b. Did the attendant politely declined no [ ¥ b 3 oball (Y ol el ja) s gall 2 )= o 5b
automatic car wash if it has a sunroof? E SCaandl 4 datd Lol S Qs
N/A by )
6. Did the attendant inform you about the YEs O . ) . L]
6 price of car wash? Nno B v Sl g e g cilhsall il 02 616
7. Did the attendant inspect your car for any  yYES [] ; T n tialls Gal el A6
4 scratches, damages or dents and inform &= ’ L(.);gh ;;f;wm L J‘d f L{A 7 4
you? NO g ¥ Ty g S e (B G b i o
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Scores Critical Areas Al el Ll
5| 8 Did he guide your vehicle for positioning at YES B s Gy i Ol ol L ol gt W8 a8 5
the stopper?. Nno (1 v 5 )
9. Did the staff t Yes [1 ) . .
6 lelavirr:;?s ff thank you as you were vo X e’; Sl olin (5l S il 5 s 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) dgluy sekie 3
Scores Critical Areas D) YLl Liai
i YES X 3 ]

3 10. x:/j?/’i the uniform of the attendant neat and No D e’: 84 yo 5 Gish il pall SSds 10 (3
| 11. Was the attendant wearing visible YES P i Ll ey A8y (63 53 (il gall S 11 3
nametag? No [ v S s m

_ _ YES
3 12. \é\Lljztso?nee?’?le to communicate with NO D ¥ 0 e Dl e 108 il S Ja 12 3
NA [ sksy
YES i
5| 13. Was staff courteous / friendly? NO % ?’: Selhal /opagas 0y sibsall S Ja 13 | 5
4.  SERVICE darsll 4
Scores Critical Areas Al YLl PAY]
4| 14 After car wash, did he guide you to the Yes [4 pad il gall o a3 Ll it (e cleBYY 2 14 4
vacuum bay? No [ ¥ 95 Jbaedl Capli g e (fSa ) g 53y
15. Did any attendant advise you to take care YES D ¢ ol 2 Y g o Cali gl i Ja 15
3 ::&/gur personal belongings/valuables if :; E ,.du: Lagas Jda L_g wl A2l GlShien 5 3
’ YES i .
4| 16. Did any attendant offer you seating? NO ?’: fadde Gpuslall G S il g gl el a8 Ja 16 [ 4
-~
YES . _ ‘ )
5| 17. Did attendants wipe your car dry to your no [J v Gy o s 00l pranay p5iba gl Q6 Ja 17 5
satisfaction? O] sy P40 | gald Lae “Lpal ) i
N/A dabody
18. Did attendants clean all the glasses and ~ YES p Ll el s o 511 A0S Gy ¢ gila gl W6 18
5 mirrors from inside and outside to your ~ NO [] Voo Isalilee Gual ) i€ uma o LAl A (e 5
satisfaction? NA [T shkiy 4y
YES (] o
3| 19. Did the attendant offer to empty the no [ N ki y il a5 Y il sl m e o 19 3
ashtray and clean it? ¢ el Aaiia
N/A [ sdaiy
20. Was the interior vacuuming and cleaning YES ¢ Ao b iy 5 el I i 5 20
4 of fascia (dashboard) done to your total NO I:I b ‘,d“"u‘i J'_ U, @L'\J] B & \”' 4
satisfaction? NA [ skby ) e R i
VES B fasinl <ol jUaYt 48l Cadainy | gl
4| 21. Did they clean all the tyres with sponge? NO [ b PSR SR B et j: .L.h| 21 4
NA [ sbuy '
YES I
1| 22. Were you offered a receipt voluntarily? No [ Voo a5, 56 £a3u ey e e Ja 22 11
N/A [ zhyy
2
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5.  REST ROOMS AND MOSQUE -l g (alaall feud ) Aal ) i f 5
Scores Critical Areas Tl claall pAN]
YES ;
23a. Were they adequately stocked with all O ?: Sl el paens 3 jeae S Ja 232
necessary supplies such as soap? NO e giall Jia 4y )5 puall
na O gy
ves X ;
23b. Were they adequately stocked with all 0 P: e sl aaeng 5 jeae CalS o . 23b
3 necessary supplies such as toilet tissue? NO Call g3l (5595 Jia i g pall
nva O gy
23c. Were they adequately stocked with all necessary YES O o *—'—‘\A_jf'hu“ aaens 3 jgae S 2, 23C
supplies such as paper towels? (paper towels 0 438 ) o1l casiliall Jia 3y )5 pall
i ) NO ¥ | -
are not required where fully operational hand - g aie dygdha e A0 alliall)
dryers exist) N/A Gy () ol Cliina
: ek Jubidl cils
24a. Were sinks clean? ves (X o o gl - ‘;,j;,, . \:;‘ ‘,J:S \."243
require comment when marked ‘No’ no O y sl e T Ay el
nva [ iy
, ves I ks U ciS Ja 24D
24b. Were mirrors clean? ol g Y] el 1)
require comment when marked ‘No’ no O y e Bl
nva O iy
24c. Were hand dryers clean? YES m pr . j\ “535\)”,:;,, N \:y";\sf‘; ‘.\'240
3 require comment when marked ‘No’ no [ y sl e ALY as Y
nva O gy
; SRl ¢ sl oo
24d. Were dispensers clean? ves X pr . ‘Uﬁu\:\;"',ty‘\sfﬁ ‘.“24d
require comment when marked ‘No’ no O b gpasill o MY AR 238 )
wva [0 gy
ves M
24e. Were toilets and urinals clean? NO D N fhad Jeall el culS & 24e
va OO ey
. (.' R O A - ol
2| 254, Were doors clean? ves B o fhasks :,_;‘fj\u;u\s 9‘?\5 \.,‘258
require comment when marked no [ y el e YA s )
No na O sy
ves 4 pxd
25b. Were walls clean? no [ N Sk el culs Ja 25D
nva [0 sy
ves
25¢. Were ceiling clean? no O N gl Caiall S Ja 25¢
nva [ amny
YES pad
25d. Were vents clean? NO D b faadas MLl S Ja  25d
na [ absy
N Caaas culuc 1 -
25e. Were floors clean? YES P Ll 'u';h,, 'té:a\iw\;f\igdﬁ 25e
require comment when marked no [ ¥ gl (o2 YT Al QS Y
No na [ asay
ves A =
25f. Were baseboards clean? no [ Y Shisli sl £ ) Aalad) 5 calS da 25f
na O sy
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Scores ‘ Critical Areas Al aal Jalath
YES pa
25g. Were grout clean? Nno [ ¥ Sl U (IS b 25g
NA [ ssyy
) YES pad
26a. Were trash containers clean? NO D b a8k Laladll il s cailS Ja 26a
5 NA [T @y 5
YES i
26b. Were trash containers not overflowing? NO I:] ¥ flali e Ll alls s o 26h
NA [ abuy
Yes R o ]
2| 27. Was the restroom smelling clean & fresh Nno [J N Q5) Laie g Adplas pleall Aol ) cilS Ja 27 2
(without any offensive odor)? Floleadl 8 4g S A3,
NA [ Gkiy
: 5 aleadl 3 Jaeall aan il
28. Were all the facilities inside the restroom in ves B4 pd e o o @AA"::J;}:ZB
good working condition? . Wt e
2 require comment when marked ‘No' No [] ¥ sl o MY Al S 1y | 2
NA [ ki
3 1(6) cudai aadl deld e
29. Was the Mosque premises clean? ves P e (£) = ) };\” - "ij"ﬁiﬂ Lh\sz‘_?,

2 require comment when marked ‘No’ No [ Y & ARG i £
| NA [T ey N
Comments: sBadlalf / galasl)

FOR OFFICE USE ONLY Jadd g, pladiuy

Al Sl Ll e sl i .
0, g . . - ‘
% ACTUAL SCORE | mAXimum | Cvaluation: ol
Approach and Cleanliness Akl s ol 8V |1
Greetings and Initial Checks | 4l s¥) cilSpiall s cuya il |2
/S\g?arance and Behavior of Ol sl gl s ekia |3
Service deaall 14
Cleanliness - Restroom and Slalaall — datlaily 5

Mosque Aacall g
TOTAL £ saxall
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ADNOC DISTRIBUTION.

Stry BIN AR S/5-9%
ABU DHABI-ALAIN RD
AL AIN—

GESRIPTIN ATV PRICE
Automatic C/W 7 30.00
TOTAL '

CASH PAYMENT

You uere g3rved by Operator |
DATT ©°;02/2012 09:33  T1 82 01

THANKS FOR SHOPPING. .

TOTAL
30.00

30.00
30.00

5230

SERIAL NO.







