SERIAL NO. -
+ 1 + - +
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
O ciu Emarat [ O a4 Eppco / Enoc / mdﬁl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?\ Ol% Name ‘ Number Name Number [ Name Number
[Choule. | 345 7 | Jhanl | SUSY cocA ] TebadAl
Gender Height Built [Spectacle Beard | Mustache] Ethnic Groups
M| F [T M [sIT[MIF Yes[ No | Yes | No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs[ Others:
FOOROORONORORO O O O O R ¢ oanabe
EMIRATE ",g;‘li:‘ AbuDhabi |  Dubai Sharjah Al Ain 'é':;‘aﬁ‘]' Aman | | RaSAL | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SIKIE o llo | 5lo | © o3 [13:39 1344
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday l Tuesday [Wednesday i Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] w K] ] O vISIT O O X | O O |
1. APPROACH sadaaall gad 2283 [(ha R (|
Scores Critical Areas Al Gy ot
YES i s g ..
1. Was signage visible from distance of 500 A e 500 2 e e A dasll S Ja 1
meters and well maintained? Can be no [ k| (s i La juan (Say T S5 Llans
included only in first run na [ . ¥ S sTpallfAd gall
ves [ ‘ :
2. Were lights working and in good sl sua Alay a s Jad sl gl S Ja 2
2 | Nno O ¥ ~ 2
condition at the approach? N SOLSall (e al Y
NA D L
YES [] = _ _
5| 3. Were the lights working and in good Nno [ N 8o Allags Jani sl ¥l S U3 D)
condition at the forecourt area? y 358 ol Ahel Ailata
N/A Ghbad
YES X|
4 4. X\(/jz;: filling area / forecourt clean and NO D Y SR e kel Ll il e oS s 4|4
NA [ b_,:;
vEs 1 & '
5|5 Were the driveway and forecourt free of  y 7] g o e add cdedihieg Skl S J 5 5
potholes and well maintained? N e IS Alane s jaaldl
7N I Y
— S i TR — e —
2. GREETINGS sema gl Al 2
Scores Critical Areas Lalall i Laalt Jalaadt
YES [] o o
6. Was there any delay in approaching b galt oob gl A el gl s S da 6
5 Nno Xy 5
customers at the fuel pump N a8 M Asma e il M e
Na O
5|7 Didthe staff approach the driver side of ~ YES K den e S pall e abrgall o Bl Ja 7 5
the vehicle? Nno [ ¥ Sl
+ 1 +
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+
Scores Critical Areas DLyt Loy Lai
8. Were you greeted in a friendly manner  YES [  aui cashaly) 43 5 48y Hay el (il Ads 8
(pleasant feeling)? NO D Y ¥ (z ke
5 | If no, please describe behavior: Was it OS b rala sl Aol ha g Aelay, Y 13 5
arrogant, without any expression, normal sgle ulaill e JIA o g el Caaly
etc.... g8
YES []
9.  Did they request customers to quit o B QLS e g silasall il Ja L9
4 ! NO [ ¥ " 4
smoking? v Sod il
N/A s
YES axi
10. Did the staff thank you as you were U S gy o S8 Calaall B U 10
5 . NOo [ ¥ 5
leaving? N SOl
| NA [ AR
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gl ol g e 3
Scores Critical Areas D) YLl Lad
5| 11- Was the filling staff presentable and well YES B s Y 258 5l ed il g edae S Ja 11 5
groomed? No [ y Gail/ 5 5
YES ]
12. Was he able to communicate with go daal sl e 108 Cala gl S Ja 42
4 No [ v . 4
customer? N sl
NA [ saha,
5| 13- Was the attendant wearing visible YES pd e $5 n abgall S s 13 5
nametag? ’ € pin g1 dan)
g NO DO Y eod A MET RGN
YES X i
6 14. Was staff courteous / friendly? - felalal fopagas o sabsall S Ja 14 |6
1 No [ y
4. SERVICE FONTUIY. |
Scores Critical Areas T MA.--~M_}._A_..-7LJYI Y laall T }:lfi.'\ll
ves [ = A
2| 15. Did he foliow the instructions on the No [ ¥ Sk e 5asa sl ladatll ala ) &l 15 5
Rahal (Fuel Card)? v O (550 e dilhay) s N
Na R,
g| 16. Did he confirm and repeat amountand ~ YES B DS A e s s e Gligdl ST s 16 5
type of fuel? NO D N felaalune e clly
g| 17- Did he fuel as per customer's instructions YES R =050l Sladal s 13l e W Uy 17 6
- Dhs? No [ v BERES
5| 18. Did he offer to clean windscreen YES B ai i Se 8okl #ls 5 Cada alle wase s 18 5
voluntarily? (front & back) NO D N ¢ (Al wuyv) A4l
YES i .
5] 19. Were you charged the correct amount? NO g ?: flaas 4xdy clic Lilla A é.Lm.U Js 19 /5
YES []
S sl alial) sale L Cals oot A6
6] 20. Were you given correct change? NOo [ ¥ ? ol faall salely }A](,“ ds .20 6
N {raaa
NA ]
2
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Scores Critical Areas

FITRRE PR Jalails

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Om gyl Jsa e ghee &) Caa gall ll 038 Ja 21
ia (S Jla b Jadd) “AL.;AI‘;A_};.J})J\
(d\ﬁ/,u‘ﬁuéﬁtﬁ‘

C_“ub_,ﬂ\ PENSTRPeTY ey culs 1y

YES []
Nno [ ¢
NA B/

5. REST ROOMS

H(plasdt Jeli 8) Al g L5

Scores Critical Areas Bl il Jatgil
YES i
22a. Were they adequately stocked with all ] e.; Ay gl e jlivall azeny UPA wils ds 223
necessary supplies such as soap? NO Ol Jia
NA [ 3bby
ves X )
22b. Were they adequately stocked with all O ?’; Ay g5 puiall ol el arans 3 ee S Ja 22D
3 necessary supplies such as toilet tissue? NO <l gill (3,99 Jie 3
na [ siny
22¢. Were they adequately stocked with all vEs 1 s osad Slasliell grang 3 jeae il Ja.22¢
necessary supplies such as paper towels? NO D y £33 o)) hdiliall Jia
(paper towels are not required where fully Cilitina g aie dygllha e 48 )6l cadlidl)
: . Ybe P ) -
operational hand dryers exist) NA Y 3hid (A5 2
: Phaka) Jubiall CuilS
23a. Were sinks clean? require comment when YES P 3l ,‘,'\j,, 9“1_3‘;!\ . 'Lsﬁ 233
marked ‘No’ no OO ¥ gl o MY ALY S )
NA [ iy
5 Caqydni Ul yell S
23b. Were mirrors clean? require comment YES P a5 ,,&;,, P \:;X‘ R ,\S“’l.: 23b
when marked ‘No' no [ b ok e sl
na O shiy
X : faauai gAYl Clisas uilS
23c. Were hand dryers clean? require comment YES I e Ll ’ ‘5:3,, . bﬁ\ . ‘\Sﬁ 23c
3 when marked ‘No’ no [ b gra sl o> MY Al DB 3
nva [ by
R : ik ) gibeall calille S
23d. Were dispensers clean? require comment YES X . ‘ usew" . \_;\J\ R ‘ET: 23d
when marked ‘No' no [ ¥ gl o> e
NA [ sy
YES axi
23e. Were toilets and urinals clean? so N eiats Vil Akl S s 23e
) A [ sy
X : FRinday b 51 S
2 24a. Were doors clean?require comment when YES o e ) ﬁ . L:\j\ S“f 2422
marked ‘No’ Nno [ b Tl o> 2 =
va [ amuy
YES a2
24b. Were walls clean? no O ¥ fiidas el ciS s 24b
NnA [ abuy
ves K
24c. Were ceiling clean? no [ y fadal Gl S Ja 24c
NnA [ shuy
ves R
24d. Were vents clean? NO O ¥ gasdas Mlidl culS Ja 24d
nA [ sbuy
3
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N/A by

4 +
Scores Critical Areas Lalaa) Yol Llail
X ; faidai il Y1l
24e. Were floors clean? YES an Ll o ";"‘, ijrf .\Sd?‘.24e
require comment when marked ‘No’ Nno [y e R
NA [ skuy
YES pi
24f. Were baseboards clean? NO D ¥ $Aakas sac ) » o ailall ) 51 cil€ Ja 24f
NA [ smiy
YES o
24g. Were grout clean? Nno [ N flki LI S s 249
NA [ sy
YES K]
25a. Were trash containers clean? No [0 ¥ $Aglas Aabaill il s cilS b 252
5 NA [ sbuy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ flaill e daladll cilygla cailS da 25h
N/A [ 3biy
ves Bl i ,
o | 26. Was the restroom smelling clean & fresh no [J g & OsY) Aaies Ak lesdl dal ) culS Ja 26 2
(without any offensive odor)? flolaadl B ag S dal
N/A [ 3y
R i S Jan plaall b Gl ueadl) peas oS Ja 2
27. Were all the facilities inside the restroom in YES [ e < &= nd:: !
good working condition? . - o
2 require comment when marked ‘No’ no [1] ¥ gl oa o MY Y a1y | 2
NA [ sbiy
YES H ?(3) adsi aaceall ie 8 50 oS
28. Was the Mosque premises clean? D o ( ), )J\ ’ ";:L\:\J‘Tﬁ %)LS ‘“.jr 28
2 require comment when marked ‘No’ No [ Y s alEa e 2

L

Comments: ralaadall f gatedlt
FOR OFFICE USE ONLY L il aladduy
Ul BN (LN Ll ) »
9 R Evaluation: > audill
% |ACTUAL SCORE| masimun | Evaluation ”
Approach Abadll sad ol /e lBY | 1
Greetings and Initial Checks P> I ST
Appearance and Behavior of Staff Gl galt Agluy jehaa |3
Service anll | 4
Cleanliness - Restroom and Mosque Axouall g ilalaall — dillaill | 5
TOTAL £ saall
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ADNOC Distribution

ALMOTHRAD §/8-939
HOTHRAD , TEL:83-7544284

’ CASH RECEIPT
Date : 16-89-12 13:44 User = [}

Uehicle § 8 Pomp §: 7

PRODUCT QUANTITY  PRICE AHOUNT

0L6-95 noes 0 56.00
TOTAL : DHS 58.00

TID:1008930200 Batch: @

Signature:

THANK YOU FOR SHOPPING
ALMOTHRAD §/5-020







