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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 3 Name Number Name Number | Name Number
0z honsm_fos) |Frsveo | [ | | [ |
Gender Height Buiit Spectacled Beard | Mustache] Ethnic Groups
M F [TIM]S|T [MIJF JYes|No [ Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOONMOOROORKORROXK O O O O
Western " . . " Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O n X] O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl4le]l ole] e | 3 ol ol5 1314 1844
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

V'S'TEIDEIDDWS'TD o O O O O

1. APPROACH AND CLEANLINESS A8l g il By 1
Scores Critical Areas Lgalodl) cNLpall Lad
1. Was there proper sign to the Car Wash ~ YES At dakie e AYal daualy A3Y i <ilS da 1
bay? no [ Sl jult

N ?" - - )..C-“ ‘ . '«I . - .ts
2. Was the Car Wash area clean and tidy? ~ YES B e e 4 JL":JY": Lyl ,Eu\.\d“ 2
4 require comment when marked ‘No’ gl o> Al =is 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A il qua 2
Scores Critical Areas Al c¥Lall gl
o ik gal) b i1 8 als o Wlia S
3. Was there any delay in approaching ves [ G sl B B S o ubjﬁ- -3
5 customers? require comment when . . W o RS
marked ‘Yes' sl o3 et ¥ alS 131 S
NO ¥
4. Were you greeted in a friendly manner ~ YES 0O oo P e
(pleasant feehng)'? NO v : (CJ“‘ "")L"L) i) "'q:‘.)J‘“ <y s il &~ Ja 4
5 If no, please describe behavior: Was it m Caaly S Ja rcads sall & ghis Cia g a8 5l Y 1) 5
arrogant, without any expression, normal SN gdte adll e J ) 8tk
etc....? i )
No 61068 TINL 61 - No Rroar. AITHOUT  EXPLESS omig
vyEs I =
5a. Did the attendant check whether your car 0 N 535 je ol o €S 1) Lad cala ool 3325 b B2
has a sunroof? . s Aaid
5 NA [ abiy 5
ves O =~ ]
5b. Did the attendant poiitely declined no [0 0y ¢ 5kl YV Jash) el jaf il gall i e Ja 5D
automatic car wash if it has a sunroof? faudl B dadd gl S s
X i
6 8. Did the attendant inform you about the ves [ 0 el Juns Jsn s pall allel Ja 6 |6
price of car wash? no O ¥ b A :
7. Did the attendant inspect your car for any YES [X] H s eas A a il s oall AU
4 scratches, damages or dents and inform B e ? :f;ﬁf:r_ )ffﬂg‘mm R }{J fu% 7 4
you? no [ Y fllly e Bh s ol Jlaws (A 8 5 ) el
+ 1 +
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2 +
Scores Critical Areas Lt ¥laall PRI
5| 8- Did he guide your vehicle for positioning at YES K LY el Gl ) il ol gal) Jl5 a8 5
the stopper? Nno [J ¥ €5 kel
9. Did the staff thank you as you were ves [ o= Cli e ol @l € il all L5
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gal) gl g sedia 3
Scores Critical Areas Al o) Jalain
i YES (X j 3
3 10. lej;: the uniform of the attendant neat and No D ?’;‘ ? ya 5 Gl s pall Ll S b 10 3
11. Was the attendant wearing visible ves i o~ lede sy Aaday (o Calagall IS b 11
3 3
nametag? No [ Yy Sz sa
o YES ] o
3 12, X\lljztsorrfe?’.?le to communicate with Nno [ ¥ sl g daal sl e 108 Cilagall S Ja 12 (3
NA [ kv
YES
5| 13. Was staff courteous / friendly? NO % ?: Selahal fopagay o gabasall S a 13 15
4. SERVICE il 4
Scores Critical Areas EI LN PR Jatds
4| 14 After car wash, did he guide you to the YES X] b sall a8 b 3 Ldl it e elgBY ey 14 4
vacuum bay? No [ N 98 ) i g prne e I lan i
. . YEs X] , .
15. Did any attendant advise you to take care a2y i o Cilh sl daaai a 15
3 g;;/gur personal belongings/valuables if :I(i Ell _ : fadya s dla (o3 Al At liSlian 3
YES [X] i .
4 | 16. Did any attendant offer you seating? NO E ": Sagde g lall s S il ge sldlladda 16 |4
YES A axd )
5| 17. Did attendants wipe your car dry to your no [J N Sy il (ol ases )il sall W8 Ja 17 5
satisfaction? ] sy 40 ) 9ol Lo "Laial ) i€
N/A Ghady
18. Did attendants clean all the glasses and ~ YES X Ll o S RIS Calassy il sl W8 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ F5ald Lae Gauial ) i€ Cumy & Jadf 5 JAlAN 5
satisfaction? NA [ by 4y
veEs [] ‘ o
3 19. Did the attendant offer to empty the no [ N Caubails g i a st Y Calagall o se Ja 19 3
ashtray and clean it? ¢ ol Andia
NA B sbuy
YES E il
20. Was the interior vacuuming and cleaning P adat g 5 ladl _LaTal) ot 5
4 of fascia (dashboard) done to your total  NO  [] ¥ Q}J?eﬂ”ui = ‘—j;“ L 3 & {j‘ 20 |4
satisfaction? NA [ kb y (90t B et S e
YES K]
adiuly cul HHa Y1 A6S Canlati 1 4al8
4 | 21. Did they clean all the tyres with sponge? NO [] vy pUEily SRS ki b .d.“, 2114
NA [ sbiy '
YES E and
1| 22. Were you offered a receipt voluntarily? Nno [ ¥ LU 351 i Jeay dlle e Ja 22 1
NA [ sy
2
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5. REST ROOMS AND MOSQUE

s aauall g (eﬁaﬂ\ =l 55) Al hdg 5
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Scores Critical Areas Al el Laail
ves 2 ;
23a. Were they adequately stocked with all 0O P; e el aaan 3 jene S Jo 233
necessary supplies such as soap? NO Sogbiall Jie 4y 5 pall
nva [ iy =
ves [ ;
23b. Were they adequately stocked with all @ P:: e el aaan 3 3¢ <l & 23b
3 necessary supplies such as toilet tissue? NO . Call 31} (§p99 Sie A small 3
| NO_ TOWLET  TISSUES na O gmiy
23c. Were they adequately stocked with all necessary YES O o Gh)fiuwl\ aens 3 e S Ja,23C
supplies such as paper towels? (paper towels O 448 ) ol Cadliall Jia Ay ) 5 el
’ ! NO Y | EEE——_— >
are not required where fully operational hand A de Agslhae e A5l Cadlial)
dryers exist) NA X @by (Al Clitaa
: Sanks Jubd) oS
24a. Were sinks clean? ves px o i f,l;,, Iu\:;{\ 9‘15|."24a
require comment when marked ‘No’ no [ y o=rters gl e
na [ gy
. YES o Sl U all cis Ja24b
24b. Were mirrors clean? =l o A Y cailS 1l
require comment when marked ‘No’ no O ¥ gl g2 YT AR B
nva OO sy
; faala saY) Clidae ColS
24c. Were hand dryers clean? YES - _ gl g LL_:\;\ JA\S \. "24C
3 require comment when marked ‘No’ no I y =il gl B 3
wa OO gy
. Ciata ) pluall CliSle il
24d. Were dispensers clean? ves i px - ‘\u}e ,;,,‘, L:\_;\ d; ‘.“24d
require comment when marked ‘No’ no [ ¥ Gt P gl s )
wva [ gy
ves XI
24e. Were toilets and urinals clean? NO D ¥ faad el A8 cilS da 24
nva [ gy
N s fasgdas ) oY)
2| 95a. Were doors clean? YES o= N ::{\:.N\A lfdh\s \."253 2
require comment when marked no [ ¥ sl (o2 MY ALY QIS )
No NA O gmuy
ves K s
25b. Were walls clean? Nno [ N s JUall CalS Ja 25b
va [ gesy
ves X
25¢. Were ceiling clean? no ¥ Sl ol NS Ja 25¢
nva O gy
YES pad
25d. Were vents clean? no [ N g4,k 2Ll <ilS Ja 25d
nva [ sy
25e. Were floors clean? ves U o L '%,ﬁ}*,“iw\ LS\S‘J: -25¢
require comment when marked NO ¥ gl 2 YT Y s
No' wer Ftook na O iy
YES pad
25f. Were baseboards clean? Nno [ v SRida sacldl &5l el )50 S ds 256
na O sy
3




4 +
Scores Critical Areas Ll ol Jalaily
YES prd
25g. Were grout clean? Nno [ ¥ fealai LU S da 25g
nva [ siyy
YEs ]
26a. Were trash containers clean? NO D ¥ a4k daladll cilysla S o 263
5 NA [ Gbiy 5
YES pa
26b. Were trash containers not overflowing? NO D b fnil e Al il calS Ja 26b
NA [ abyy
YES pad o ]
2| 27. Was the restroom smelling clean & fresh no [ g %) Lwiag Ak plaall dadl ) cilS o 27 2
(without any offensive odor)? flplandt 8 4gy S a4
NA [0 gayy :
; 3 plaall (3 i 3agal) uan i
28. Were all the facilties inside the restroom in ~ YES P el ey
good working condition? . N
2 require comment when marked ‘No’ No O ¥ sl o MY e Yl s 13 (2
NA [ abuy
. H $(5) b aaudl dcld e S
29. Was the Mosque premises clean? ves [ i () ) 3'3]1 - "i{"i%l:ijl dASZ‘Q‘
2 require comxn;,ent when marked ‘No’ No [ ¥ Gt > it
0. e . .
NO SQu NA [ Ghuy
Comments: reBadall / galeslf
FOR OFFICE USE ONLY LaBd (gLl e1m\1
AUavaal) LAl LA el aal) . ’
0, . . -
% ACTUAL SCORE | mAxiMum | Evaluation: st
Approach and Cleanliness Adldaill il BY) (1

Greetings and Initial Checks | %Y cilSuill s cus 3 [2

Appearance and Behavior of il ol o .
Staff Obpall dlglay jelas |3

Service aaall |4
Cleanliness - Restroom and Glalaall — datlail 5
Mosque dasall g

TOTAL £ saall
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SERIAL NO.

2184

ADNOC DISTRIBUTION
ZAKHER S/S - 948

ZAKHER AREA
» AL AIN
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL : 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 16/06/2012 13:44 T1 52 01 3884

Thanks for Shopping .....







