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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
40 Name Number Name Number | Name Number
34 Rowapo | [ | | [ ]
Gender Height Built bpectacled Beard Mustaché[ Ethnic Groups
M F [TIM][S|T M]F |Yes]No|Yes[No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
IEIDIEIEIDEIEIEIIE]IDEIIZ O .
EMIRATE VI:‘:Z‘I‘;" Abu Dhabi | Dubai Sharjah Al Ain ‘é’;‘:‘aﬁ" Ajman K::ism:'h Fujairah
O || O O ] a O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
919 6] ol2]| 2]F | 5|0 0|5 ol7 |20:55|21:02
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
st TR O O O visit | O O O O O O
1. APPROACH ddaaall gad AN [(3a iEY 1
Scores Critical Areas FI IR PR Jaaal
ES X T T ..

1. Was signage visible from distance of 500 P 5500 e pe A iall cilS s
meters and well maintained? Can be NO D b & Lai W peaa (Say faa S0y Alaa
included only in first run va O . K P ESWIARN

YES K]
2. Were lights working and in good e s Allay A dasd el gl cilS a2
2 > Nno [ ¥ 2
condition at the approach? N Ol (e b 8YY
NA [
YES K] N
| 3. Were the lights working and in good Nno [J N b Ay Jad el ¥l cilS da 3 5
condition at the forecourt area? N €358 ol Alied Aslaia
NA [T
ves [X] o
4 4. :I‘\(/j?; filling area / forecourt clean and NO D Y e Ak oLl fAledl e cilS Js 4 |4
' ¥
wa O o
vEs K .
5| 5. Were the driveway and forecourt frreof No [ y e agsll ededihioy 3okl S 5 5
potholes and well maintained? N Caa S Alaay aall
NA [ o
2. GREETINGS ra il fdasdll (2
Scores Critical Areas Al ) Jalailt
ves [] o
6. Was there any delay in approaching by gall ol il A el gl llia S a6
5 no Koy N 5
customers at the fuel pump y 2485l Asiiaa ie LI (e
NA [
5| 7. Didthe staff approach the driver side of ~ YES X A 0o M e ilapdl B Db T
the vehicle? No [ ¥ el
+ 1 +




2 +
Scores Critical Areas Ay el pAH]
8. Were you greeted in a friendly manner  YES [X] Cslal) L5 a8yl cum il 5 a8
(pleasant feeling)? NO D N § (zoie
5 If no, please describe behavior: Was it OIS da ril sall ol Ca g o slay Y 1Y 5
arrogant, without any expression, normal gl aladll e JA ¢ all Caaly
etc.... e
YES []
9. Did they request customers to quit 0 8l G e o gidasall il Ja 9
4 ; No [ v - 4
smoking? . fopaill
NA DX o,
YES []
5| 10. Did the staff thank you as you were No K] N DALS S Lain o S5 il gall A6 2 10 5
leaving? ¢ 1Sl
¥ J
nvA [ Cishiy
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Hsluay selia 3
Scores Critical Areas Al @Yl Laail
5| 11 Was the filing staff presentable and well YES D7 Y 3585l Aad il e yedae S a1 5
groomed? No [ y HET/IEEVP
YES X
12. Was he able to communicate with & daal sl e 1508 Caby gl S Ja 12
4 no [0 v : 4
customer? N ol
NA OO
5| 13- Was the attendant wearing visible YES [ a0 Ll ek dall, ¥ ksl oS da 13 5
nametag? No [ y $z 5+ 51 daul
YES i
6| 14. Was staff courteous / friendly? X = Selilal foaay osibasd) K Ja 14 |6
NOo [ ¥
4. SERVICE :daadll 4
Scores Critical Areas fpala¥ eyl Ll
YES [] w0
2| 15. Did he follow the instructions on the no O ¥ Al o sasn sl Gladadl) ala gl w81 Ja 15 5
Rahal (Fuel Card)? N (s eda Ailly) Js
NA B
g| 16 Did he confirm and repeat amountand ~ YES o S8l g g A e il sall ST O 16 6
type of fuel? NO D y felaabiua e alid
g| 17- Did he fuel as per customer’s instructions YES K - O Gl casa 1A e pli Ja 17 6
- Dhs? No O v § a0
5| 18- Did he offer to clean windscreen YES [ 8 ol ges i) g bt dile (o da 18 5
voluntarily? (front & back) No BBy ¢ (A5 ala1) i
YES X] & . .
5| 19. Were you charged the correct amount? No [] g laiain dxidsy clia alh s 2l Ja 19 |5
YES i A
by el alall salely cals gall A8
6| 20. Were you given correct change? NOo [ ¥ Sy Al silely y{, e s .20 6
\1 .ce;n.a
NA [
2
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Scores Critical Areas Lol ol Jalait
L Ut O il shae Al s gall @l 438 Ja 21
21. Did he provide information about any Yes [ u;é:’ils 31 @i::) eil }d“ o ;‘é;} S
promotions at Service Station? (only in e i
case of active promation) require Nno [0 ¥ (Jodfpls g2 e gl
comment when marked ‘Yes' g ceaa il oa y aat" el S 1)
N/A b
5. REST ROOMS H(plaadl el 5) Aal ) a2 5
Scores Critical Areas LpubaY) el Jataili
ves I
22a. Were they adequately stocked with all O ?’; Ay 5 eall cle Hivall arens b jeae S Ja 223
necessary supplies such as soap? NO S0 gball (Jia
na [ abiy =
, YES S s s
22b. Were they adequately stocked with all 0O v 3y 5 paall e el apens B g2 S da 22b
3 necessary supplies such as toilet tissue? NO cull gill (5,99 Jie 3
A [ sy
22¢. Were they adequately stocked with all YES D s Bosowall laliddl gy 3 jeme <ilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ $448 ) o) Cadiliall Jia
(paper towels are not required where fully Clidaa 857 die dygllaa pe A ) ol Caulliall)
operational hand dryers exist) nva O abyy (A o
X j fAadai Julad) culS
23a. Were sinks clean? require comment when ves KX px o il ':\1“ i“\:.YI usﬁ 233
marked ‘No’ no O ¥ Tt > Ayl Culs )
na [ sbiy
% 3 faa sy U jall s
23b. Were mirrors clean? require comment YES 1 P o ,,\},, L'L:jl R ,LS"‘X.A‘ -23b
when marked ‘No’ ~no O ¥ car el s
na [ sbuy
X 3 faadn ) Ciliiae cuil
23c. Were hand dryers clean? require comment YES IX o o i ‘é:f;, -’u\;.yl R .\Sﬁ 23¢
3 when marked ‘No’ no O v st e A 3
na [ sy
" ; SR ) gieal) Calasle cails
23d. Were dispensers clean? require comment YEs X px . ‘ o N k,_‘\_;y\ w\sﬁ -23d
when marked ‘No' Nno [ ¥ g s o> e
Nna [ sbuy
YES o
23e. Were toilets and urinals clean? NO E] ¥ faadas sl Sl i< Ja 23e
na [ shiy
; [P REN
2 24a. Were doors clean?require comment when YES x P o " i’_‘ﬁy . .\5 d’t 24a 12
marked ‘No’ o O ¥ gl 2 MY Al i 1Y
va O ahuy
YES pas
24b. Were walls clean? Nno O ¥ 4adss el S Ja 24b
v [ siy
YES pxd
24c¢. Were ceiling clean? Nno [ ¥ Seadal wasdl S Ja 24c¢
NA [ seiy
YES A
24d. Were vents clean? no O ¥ fasuda; ML il Ja 244
NnA [ sy
3
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Scores Critical Areas LEWI (LN PR
24e. Were floors clean? YES P L. ?M,,‘;',\,"“,bﬂ‘ wts Lh. 24e
require comment when marked ‘No’ no O v gl (o200 YT Ay s 1y
nva [ sesy
ves A -
24f, Were baseboards clean? no O N Al ool o flailall ) culS Ja 24f
NA [ sbny
YES pri
24q. Were grout clean? Nno O ¥ - Pk L oAS da .24g
NA [ sy
YEs ]
25a. Were trash containers clean? No [ ¥ fagdas Laladll iy gla il o 253
5 N/A [ sy )
YEs B
25b. Were trash containers not overflowing? No [ ¥ fhaild e daladll ciy s cil€ Ja 25
NA [ 3kuy
YES o
2| 26. Was the restroom smelling clean & fresh Nno [J N sl Q53) Adaia g Aiyhas Slaal ‘wb il dé .26 2
(without any offensive odor)? fplandl & agy S da1
NA [ shuv
27. Were all the facilies inside the restroom in YES pd S e leadl 2 el e “‘ii‘; 27
2 rgeoqﬁr:?;g(rlr?r%gr?tn\ilrt:g: ’.:narked ‘No’ no [0 ¥ S cils 2
NA [ shuy
28. Was the Mosque premises clean? YES E pud ?(S)_% MA},‘ 4.:\5 S "_‘M, “_.)15 JA 28
2 require comment when marked ‘No’ Nno [ v gl (o2 YT Y S 1Y 2
NA [ sbiy
Comments: sctBadlall f guleil)
FOR OFFICE USE ONLY JaBd gl aladiu
% Acm‘::é:zs hl:\‘nnAXu-I‘;Iﬂhf | Evaluation =4l
Approach sl sat aaill /e il @YY | 1
Greetings and Initial Checks WY il y cum 0 | 2
Appearance and Behavior of Staff Cuibisall gl pedaa | 3
Service Lall) 4
Cleanliness - Restroom and Mosque sl g Cilaleal) — 23kl | 5
TOTAL &
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