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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
75776 oo Aol | Safa ool Reman || | | |
Gender Height Built Spectacled Beard | Mustach Ethnic Groups
T[MIS ™M | F | Yes| No|Yes[No|Yes| No |indian [Pakistani|Filipino [Expat. Arabs| Others:
DDDIDDIDIDIDID o 0O O
EMIRATE V;ZZ?:;? Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:“;v“aa' Ajman Kﬁ:fm“ah Fujairah
O O O O C O O W
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oq 4 8| o|F |12 |50 o\ | o|2 |18 Yo l|ig-4s]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " O O 0| Vs O O O O O O
1.  APPROACH sddanall gad a3l [ il BV 1
Scores Critical Areas EIRW, (R VL Jalail
' YES i YT .

1. Was signage visible from distance of 500 A o e 500 22 e e i e da il S Ja 1
meters and well maintained? Can be Nno [ ¥ b 1 s juas (Sa T S0 Alaa s
included only in first run na [ . 3 s 8 pallfAd gl

YEs [ ‘
o| 2  Werelights working and in good no [ g wdsue Al Jati ol ¥l S da 2 5
condition at the approach? y 9 CON PR e |
NA B a
YES [ & ‘
9|3 Were the lights working and in good no [ N G ous Ay Jani el sl S da .3 5
condition at the forecourt area? €3 8 gl At Adlaia
Y 0
NA A
vEs [
4 4. :/I\ésg filling area / forecourt clean and NO D Y S e Akl el fAal ibic il Ja 4 |4
) b
NA O g
YES s _
9| 5 Were the driveway and forecourt free of g 7] y Oeda 358l e dihaias Gkl GS s 5 2
potholes and well maintained? g faa J<0 Allaay aall
NA [
2. GREETINGS sl fAadl 2
Scores Critical Areas ALt aflaall Las
YES [ o o
6. Was there any delay in approaching Calagall ol 81 8 uali gl s S a6
5 NO k! U e e el 5
customers at the fuel pump N 2298 gl Adizaa e il M (e
(17N I
5|7 Didthe staff approach the driver side of  YES Bl A o AS el e il gall Bl da 7
the vehicle? NO D N £l 5
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Scores Critical Areas Al ¥ AW
8. Were you greeted in a friendly manner ~ YES o slaly) 435 44 Hhay el a1 Ada 8
(pleasant feeling)? NO D Y  (zhe
5| If no, please describe behavior: Was it OIS da rils sl b oy B 2l Y 1Y 5
arrogant, without any expression, normal e Oulaill e JA ¢ g ally caaly
etc.... ‘-‘...é—“
YES []
9. Did they request customers to quit Ce il QLGN e silsall il a9
4 . No [ v - 4
smoking? g Topaaill
N/A oy
YES ad
10. Did the staff thank you as you were T S Ly o Ky ol gl G5 Ja 10
5 h No [ % 5
leaving? y forsall
NA [] Gk
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Aobug AHBe 3
Scores Critical Areas EEWR IR LN PR PATHI]
5| 11. Was the filling staff presentable and well YES P Y Y 258 5l Liad ol g yelaa (S b 11 5
groomed? No [] N Ui/l e
YES [
12. Was he able to communicate with &o ol sill e 138 Galaall S o 12
4 No [ v . 4
customer? N e
NA [T
5| 13. Was the attendant wearing visible YES [ oy Ay (o il sall IS Ja 13 5
nametag? $7 saia gy dand
S no [0 0y Rowmaw g
YES
6| 14. Was staff courteous / friendly? m e~ felahal /505 o sila sl S Ja 14 6
NO [ y
4, SERVICE sl g
Scores Critical Areas Al YLl s
YES [] au B
2| 15. Did he follow the instructions on the No [T v Wy e 33 5a gall Silagledll (il ol &8 da 15 5
Rahal (Fuel Card)? ; ¢ (34 eda dilay)
NAa [H i
g| 16- Did he confirm and repeat amountand ~ YES RS TRV P PP B SR R I IR .16 6
type of fuel? NO D v NEIPOATN L;Ic R
g| 17- Did he fuel as per customer's instructions YES pd = O3l Glaled Caea 1Al ey A Ja 17 6
- Dhs? NO [ v € a0
5| 18. Did he offer to clean windscreen YES [ s Lus e 8kl 2la ) audans wlile v=e ds 18 5
luntarily? (front & back ; . ¢ (ALl La¥1) dds
voluntanly? | : NO “@oﬁb«ﬂ&n&(@m"—f‘ )
YES pai - .
5[ 19. Were you charged the correct amount? NO D g laaia dadn dlia Ll g bl Ja 19 |5
YES []
J Sial) aludl sale L cals ol L8
6| 20. Were you given correct change? NO D ¥ ? il g - )A(, P8 .20 6
> /Y T
N/A Gl
2
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Scores Critical Areas Tl aflaal) Latash

. o . . el O il slae ) Cala sall el 08 Ja 21
21. Did he provide information about any YEs [] w i S Dl b i) Sl i By 5
promotions at Service Station? (only in o i/ il : |
case of active promotion) require No O ¥ (Jabfpls g2 e 6l
comment when marked ‘Yes' " sl o2 e ALY Cals 13)
NA K
5.  REST ROOMS (Gl [l 55) Aal M 2 5
Scores Critical Areas Al o) Tatatls
, YES L L
22a. Were they adequately stocked with all O . i g peall e Jsall aaan 3 jee il o 222
necessary supplies such as goap? NO sl Jia
va O sy S
, ves I o . o
22h. Were they adequately stocked with ail O g Ly g eaalt e unall maang 5 jeae CilS b 22D
3 necessary supplies such as toilet tissue? NO bl gl (3,99 Jie 3
na [ abiy
22c. Were they adequately stocked with all ves O] i :*-,‘J_S')"A“ e Slusall ggans B e <uls da22¢
necessary supplies such as paper towels? yq [T N 248 5l adliall Jie
(paper towels are not required where fully Clitna i g5 aic dysllae e 4l Cadlial)
operational hand dryers exist) N/A By (A o
’ Sagay Judaddl s
23a. Were sinks clean? require comment when YES D pr il ‘:Y" ZX:BY\ wts‘\{?\ 232
marked ‘No’ no DA ¢ o M A X
A [ sy
: Taadat U ) cals
23b. Were mirrors clean? require comment YES D = .l "\}" L:;!X\ Q\Sﬁ 23b
when marked ‘No’ no A -y R AL R K
wA [ sy ; 504 ll
; faadat sl Cldiaa S
23c. Were hand dryers clean? require comment YeES [X P L al ) “‘5:;‘;,, R L;.\,z\ R 'ISL\S'A\ 23c
3 when marked ‘No’ no 1 ¥ gl o2 YT Y A8 1 3
na [ sy
. Saaalas o) sl Clisle s
23d. Were dispensers clean? require comment YES e . ! Uﬁ,, " ub . '\Sﬁ 23d
when marked ‘No’ no O v gl (o2 MY ALY S )
na O ssuy
YES ]
23e. Were toilets and urinals clean? Nno [ ¥ Siidas ol Al cailS Ja 23e
na [ shuy
3 eaaai N1
2 24a. Were doors clean?require comment when YES m px L. s # R ,15 d}' 24a |2
marked ‘No’ no 1 ¥ sl o MY ALY S 1
nva [ skiy
YES o
24b. Were walls clean? NO D b faadas el culS Ja . 24b
na [ sbiy
YES m o
24c. Were ceiling clean? no O ¥ fiulas Gl S s 246
NnA [ shuy
ves 4
24d. Were vents clean? no Oy Saglas Ll S Ja .24d
va O sy
3
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Scores Critical Areas Lol el Jalasl
3 Y" s Yes . - R ‘ - ol
24e. Were floors clean? ves LI mi ol mj&,,;%‘fyrfﬁsdf "249
require comment when marked ‘No’ NO ¥ 2 2 MY e s 1y
nva O sany 42 Y aks oo o g
YES pai
24f. Were baseboards clean? No [ y a4l 5ol - o flailall 150 cuilS Ja 24f
NA [ sy
YES e
24g. Were grout clean? No [ % Pl L3l oS Ja 249
NA [ sy
YES axd
25a. Were trash containers clean? NO D N Fhgpai Aokaill iy s il Ja 253
NA [ shuy
2 - 2
YES A
25b. Were trash containers not overflowing? NO D ¥ fali e doladll il gla S Ja 250
NA [ sy
Yes[J w7 .
5 26. Was the restroom smelling clean & fresh NO m v &) Os) Adatey Ak aleall A3 cuilS Ja 26 9
(without any offensive odor)? i m R SN [ E VI & I
NA LI 323 1h ) A i o, ST )
: i Jaxs plandl 4l jeadl pysa CuilS Ja
27. Were all the facilities inside the restroom in YES k< o A e== ,,i: 27
good working condition? - wgn 3 o
2 require comment when marked ‘No’ no [0 ¥ gaasill 2 Y Y s 1y | 2
NA [ sbiy '
YES [X j 9(5) b aanall Aels e oS
28. Was the Mosque premises clean? - = ( ), 333\ | ,..;‘.;Uiﬁ "Jls Elf 28
2 require comment when marked ‘No' No [ ¥ G e R 2
NA [ by
Comments: rtBaadlall 1 Gabeilt

- - ~ ps > ’ <
OVOM/M} C a2 L) [« %) \llp ¥4 ‘(D‘eg‘

- -

FOR OFFICE USE ONLY L8 Cagalt PAKES Y
Upaaall BEY  [LEL oY) sl . ’
o 3 . il
% | ACTUAL SCORE| maSimum | EV@luation pasil
Approach Annall gai 20550 /g0 b 8Y 1
Greetings and Initial Checks AW il s 1 | 2
Appearance and Behavior of Staff Onbsall Solu s jelaa |3
Service Ladll | o4
Cleanliness - Restroom and Mosque el y lalaall — datlill | 5
TOTAL £ saaall
4 +
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JAKHER §/S - ]
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CASH RECEIPT
pate 3 82-01-12 iR User ]

\
i
|

whiced ¢ Mgt v E

SR L S Z

W ngs m A

TOTAL : DHS 50.88

TiD:10069u8368  Batch: @

Signature:
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20KHER §/ - 948







