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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergig®
O < emarat | O @55 Eppoo / Enoc [ K] @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZOB Name . Number | Name Number | Name Number A
Y i § g ; p2
Vo Kawl[ sUSL_con’k | Yot ey
Gender Height Built Spectacle Beard Mustache] Ethnic Groups

TIM ]S 1T [ M [F [Yes[No|Yes| No|Yes| No [Indian [Pakistani]Filipino [Expat. Arabs| Others:

EDDEDD@DDDDK]DD‘ O ]

Western . . . R Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
- - y -
01913 3] ol9 | /6 15150 | Ol | 129182024
! T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday [ Monday [ Tuesday IWednesday I Thursday I Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF

VISITDDDD&V'S'TDDDDDD

1. INTERIOR glalall Adhial) Al 1
Scores Critical Areas Agndad) ci¥laall Lt
1. Were the automatic doors closed and the  YES E A Ll Al ASile 5 W) e clS a1
2 door and side glass push / pull bars or firen Allas Jens ) ynsiefd 2
handle thresholds working in good order?  NO O v % a R o 5
2a. Were doors and windows free of ves X o cleay e ddla 3l QlpY < da 22
fingerprints? Nno [ ¥ S aalay)
2b. Were doors and windows free of YES e gl e AN 31l il Y S Ja 2D
3 smudges, spots and streaks? no [ ¥ Ol ghadll g 2B} 3
2¢. Were doors and windows clean withouta YEs @ a3 Oy Adlal 31 5l et s s 2¢
hazy film (condensation due to climate or i e S Wale A sy
temperature may be present) NO D b (;;J\)h_u }i dlalt
3a. Were advertising materials, Pictures and ~ YES 1 s say osall @dleYhalsdl i< Js 33
menu strips on menu board faded? NO y fhudy Aial dadaly & s alekall A1 3

5 e Y ol galt il Ja |
3b. Were advertising materials, Pictures and ~ YES | prd )jijjj:dn ‘. ) Ld—ﬂ ;.:A\_‘:J\ 43 3b
2 menu strips on menu board torn? requires i———-— L"" jnf S 2 -
comment when marked ‘Yes' — sl o e A S 1) “
NO Y
3c. Were advertising materials, Pictures and ~ YES 00 s ey sl ddle Yol cil€ s 3c
menu sirips on menu board smudged? NO Yy fAdhala gas aledall 230 58
4a. Were counters, display cases, self-service YES B e 3 el s Al daadd) halia ¢y sl
areas and dispensers clean? require IZENH (dispenser) il g pdal)
comment when marked ‘No’ o ) LAY i 1)
vo [ ¥ ol o> 0 SENRGEN
5 5
. ., a5 gaial ] S S Ja 4b
4b. Were counters, display cases, self-service YES RN e 27 i "jﬁ—“} uﬂ: iarall 3hlie
areas and dispensers neat and well ) At i 4 5e (d
stacked? (Should be uncluttered and ) ——-\i‘s——)f ( |spenser)
without excessive amounts of products) ~ NO O v v il daiie sl clsidl oS g
(e 31 AaS llin 058 o
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Scores Critical Areas Al eyl Ltai
ves [J
5|5. Was there any smell of rotten stuff? no Xy fauld ol pad dadl ) Gl el S 5|5
na [ &,k:
ves [J
6. Were there any flies visible in the store or < skl i phall e gl dia S Ja 6
3 . ) NO N A 3
in the eating area? fladll A (c__sLu.‘J|)
Nna [ ,,:’ ) '
. _ o L il (KLY 5 ol puaVT S a7
7. Were Lights and light fl?(tures'functlonmg YES E asd o L by suSa 4t g5 5 ) sy Jand
properly and unbroken including ones on 38 Saladall Lails il gl o el el
2 menu boards? (Specify location in e ) "o 5
comments) require comment when (Dl el (o sl
‘No’ i Y AlaY) Culs 1)
marked ‘No no [0y g sl oo MY Aa Y s 1)
8. Was the expiry date mentioned on vyes [X] ; A aall 15 S oLtV A 5 1S
perishable food items (sandwiches, . = .}A “JQ_, ”S, .;Le'u‘. & o i d“ 8
6 L fdnDlall 320 Cpam ALuall AL A1 6
breads, cakes, salads etc...) within the D e | AD) « il (ol ;M‘
validity period? NO ¥ () enlhladl cnlSall Gl el sl
3 Allay Ll Sy Yl culS a9
9. Were tables and chairs well maintained YES M e w8 é) o e
and unbroken? require comment when ; - -
< marked ‘No’ q v [ gl o Y Ala Y S 1) 2
nva [0 N
@)A/@UA'&J\_);.U:\;)J@\SJA 10
10. Was the temperature reasonably YES m axd ¢ sie J<
2 comfortable? require comment when " LY S \.A" 5
marked ‘No’ & >R 12 ]
no [ v
YES Siaua Allay Sls )Y clale 2alS
11. Were door mats in good condition? require m i o T‘ == --y:l;{_,hy;\fg‘ﬁ M
2 comment when marked ‘No’ no [ v g2l o PR s 2
Na [ eﬁ
ves [ s , ‘
2| 12. Were lights turned on at dusk or sunset o [J v P Ay die ol ) el & Jo 12 5
and during bad weather? 9 ¢ ohlall sl J3a g g all :
A Ry
3| 13. Were trash / Grease containers clean and  YES B el algla [eMagall D3 S Uy 13 3
L dumpster Lids closed? Nno [ ¥ $aalie daladll D Akaa iy Adda
2. GREETINGS rSlua Jll fatadly (2
Scores Critical Areas EEI] ‘;Nke:dl o]
61 14 Were you greeted with a smile whenyou YES [ s it by ol ca il 3 s 14 6
entered the store? No [ ¥ Sdaall
ves [
3 15. SDri:Otkhiié;equest customers to quit NO D ¥ oeoax e Bl QL el sl Ja 15 | 3
7N O,;,:f
A ‘ YES [ o Lty ol Sy dila sallfilagall A3 o 16
6| 16. Did he thank you as you were leaving? no [ q ¢ i s 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF :agS shons il sall jlaa 3

Scores Critical Areas Ll cLaalt Jail

5| 17. Wasthe staff presentable and well ves [X] A o g Y (il gall )&-L: u\S da 17 5
groomed? No [ ¥ $agiilil Jal

4| 18 Was he/she able to communicate to YES X i e el il e 108 ol sall IS d% 81,
customer? Nno [ N Sosl

3| 19 Wasthe staff wearing visible Yes K] e . Alday (s g (il gt S da 19 3
nametag? No 01 Y Zgnd feoad "ot el e,

5| 20. Was staff courteous / friendly? :“E)S ‘”: Seladal/pagagy il Gubsdl S Ja 20|15

4. SERVICE dadll 4
Scores Critical Areas Al oYLl Jalailt
YES 3 il i iladiall g o) gall bl Ja 21
21.  Were the items and ingredients you & ™ o ’ 99}:&)&” 58 sie
ordered available for purchase? require L. s o
3 comment when marked ‘No’ no OO v ana sl (o2 MY ALY S Y 3
NA [ aesy
25 el sl e il BB s 22
22. Did the staff scan all the purchased YES axd # ot Aol s U}&yﬁ;\h Bl
items? require comment when marked . o o Yo
6 ‘No' C_u.ayl\ ! PRREEN il 1Al 6
Nno [ ¥

23 Dig the staff alace food and nonfood YES LI o L diaal oyl Jemiy ¢l 5 Js 23

. id the staff place food and nonfood item NO 1l e el sl

4 in a separate carry bags? S ey JBA e Al ys—lvayd 4
N/A CAaliia

. ? YES . .
24.  Were you charged the correct amount gl e M YT S 5

5 require comment when marked ‘No’

CaE.

NO

YES
NO

5,50 oot Jea g e e S 25

. farilu
6125 Were you offered a receipt voluntarily? ¢ s

YES Ja faana sl éi_'_dl ;_sj]‘-' sale) i Jb 26
R G;u‘mi\ CLA\ salely Cals sall B8
$mania 5
o

CM}-\M >R "y ‘L\\.;‘X\ s \.)‘

*.

26. Were you given the correct change?
5 require comment when marked ‘No’ NO

(24
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Comments: sliadlall / galailf
FOR OFFICE USE ONLY b ialf afaiiuy
o Al Lalail) Ll ey sl - il
% ACTUAL SCORE | mMAXimum | EValuation: e
Inviting Interior L)l dahaidl) Ay [1
Greetings Glua )/ aladll |2
Appearance and Behavior of Staff pS sy Cdlh gall oBie (3
Service Qa4
TOTAL £ saxall l
+




7

ADNOC DISTRIBUTION
AL MUWALJL S/S- 938
AL MUWAIJI AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Cheet Flamind5 1,00 2.00 2.00
Maltesers 1,00 3.75 3.7
Aple Juice250m 1,00 2.00 2.00
Skitt Origi20G 1,00 2.00 2.00
Galaxy Reg 43g 1,00 3.00 3.00
Mr Kris Cheeld 1,00 1.00 1.00
Croissant Zatr 1,00 1.7 1.75
TOTAL 15.50
CASH PAYMENT 15.50

xax COPY *xx

You were served by Operator 1 :
DATE 16/09/2012 20:24 T1 S3 01 6461 . ‘

THANKS FOR SHOPPING. .







