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Pan Arab Research Center&

O < w Emarat 1 O @ Eppco / Enoc / &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
A1 =0l ] Bes, [2¢cd Welxo HERE
Gender Height Built  [Spectacley Beard | Mustachel Ethnic Groups
M1 F [TIMI]S|T [MJF [Yes[NofYes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
RORODOOROORRAOORXR O 0O | M|
EMIRATE V;::fz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘a;‘:" Aman | RaSA 1 Eujairan
O [ O O X O O O O
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
>A 1 Ll o |> 2 \ 15 olZ N=>22n0\>3
() O 15 \ 3 ) £ 2 V312
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday [ Monday 1 Tuesday ‘ Wednesday l Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O B O 0 visit | [ ] O O O 0O

1. INTERIOR Adatal ddhaial) dndla
Scores Critical Areas Ll cilaall Jalasht
1. Were the automatic doors closed and the  YES A U Al ASe 501 W CilS a1
2 door and side glass push / pull bars or D S50 Allas Jass ) ymiiafd 2
handle thresholds working in good order?  NO L R Sl paiefASiey
2a. Were doors and windows free of YES B s e e dls Ml Gl S e 23
fingerprints? o [O ¢ ¢ 2l
2b. Were doors and windows free of vEs [X] au idalll e ddla 3 W) calS da 2D
3 smudges, spots and streaks? no [ ¥ $ha gladll g adall 3
2c. Were doors and windows clean withouta ves £J Og Al 381 gl 5 o ¥l S s 2¢
hazy film (condensation due to climate or sy (i CaISH) Lgale LA LA
temperature may be present) NO E] ¥ o, (50 S uslall
3a. Were advertising materials, Pictures and ~ YES C s sas sl dadleY) sl culS Js 33
menu strips on menu board faded? NO E v Shaudy Aal daddl g pb s aadall o 58

| daSe W o gall CallS
3b. Were advertising materials, Pictures and ~ YES [ pai J’:Z.?“:ZA“ o s M?A L “\'h 3b
2 menu strips on menu board torn? requires a—— U'" ﬁ"f A s 2
comment when marked ‘Yes' m ; sl (o Mpad RYY S )
NO K
3c. Were advertising materials, Pictures and ~ YES [0 s sas el d@de Y olsall cilS da 3¢
menu strips on menu board smudged? NO m Yy fadbla sai aladall o318
4a. Were counters, display cases, self-service YES E p 5 el s Al deasdh 3hlia ¢y yall
areas and dispensers clean? require ead,day (dispenser) <l piaall
comment when marked ‘No’ \o D y i sl a Y Lay) el 1)
5 5
2 ) gvimf ) el yu <l S Ja 4b
S Rt | i
4b. Were counters, display cases, self-service YES s j_" > ) ij‘_;u\?.\;?\—nﬂ\ hlia
areas and dispensers neat and well oy A.jms‘ . -i 4_“ di
stacked? (Should be uncluttered and maY) Adta € ) Ags ]?P‘?”S?f)‘
without excessive amounts of products) NO [ v Y allsds e dsd, claid 580
(e 3015 BaaS Sld (S5 o o
+ 1
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Scores Critical Areas Lol ¥ Laalf Jatadly
YEs [
5|5 Was there any smell of rotten stuff? NO Yy foauld dlgal Aty gl lia S 4 5|5
na [ o
ves [
3| 6. Were there any flies visible in the store or no [y sl il pdall e sl dia S s 6 3
in the eating area? fdadll 4 (bl
na [ 3 ;,:‘
Lot il (LWl g el gl CilS G 7
7. Were Lights and light fixtures functioning s Loy s ) guSe i o 5aem 3 5
properly and unbroken including ones on YES IZ‘ p ‘“;s. | :JL’_H‘ )5‘:‘; . L; U’:“f ‘d;
2 (S iy | tion in JAA).‘s 4ad &_I}]c.)aa
2 menu boards? (Specify location i s sl 4 A5 ol 2
comments) require comment when (< J"“"I ! c’}“.]
marked ‘No’ o [y gl sill o "Y" Ada Y il 1)
8. Was the expiry date mentioned on ves [X s o ol 1) 58 eleTiYl Au o5 A<
6 perishable food items (sandwiches, el %}:il‘:‘:“ zi}s gmif_mi'j 8 6
breads, cakes, salads etc...) within the 0 . " i | *wu‘ el el o]
validity period? NO V() entalall iSagll Gl ey saill)
<4 5 B Allay ol S5 Y Ul il Ja .
9. Were tables and chairs well maintained YES P ] M é) gpSa it g ’
and unbroken? require comment when o o el
20 irked No no [0 v camsll o YT ALY sy |2
nva [0, 3
- hﬁf/@h&ﬂ)‘)ﬂ‘h).}f_uls&']o
10. Was the temperature reasonably YES o £ sine JS5
comfortable? require comment when o o 5 1< 1
2 marked ‘No’ g il oa o MY ALY s 1) 2
Nno [ v
Y 5 R Ul Gl W) Clabe cuilg
11. Were door mats in good condition? require ES E - o ‘,T‘ = ,,;:%Byﬁuuﬁ -
2 comment when marked ‘No’ no [ v aresill o2 e 2
nva [0 %
ves [ ‘
2| 12. Were lights tumed on at dusk or sunset no [J ¥ ol Aglay vie ol V) Jladi) o3 d 12 2
and during bad weather? y Eohlall sall I35 gl
N/A da
3| 13. Were trash / Grease containers clean and YES P sl il e flegall O <ilSds 13 3
dumpster Lids closed? Nno [ ¥ filhe dalatll Ol lae | 5 44yl
2. GREETINGS salus il fabadll 2
Scores Critical Areas Al YLl BAH]
6| 14 Were you grested with a smile when you YES B ax sl bbb il 3 s 14 6
entered the store? No [ Y fdadll
YES [
3 15. sDrlr?otl?iﬁé’;equeSt customers to quit NO D ¥ ol e il il oo lsibda 15 (3
NA 4 ddh:f
ves B e st ayGlLd 50 16
. o L 2
6| 16. Did he thank you as you were leaving? no [ g £ olis e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g piligall sglie .3
Scores Critical Areas Al c¥L gl
5| 17- Was the staff presentable and well YES px [ pas Y (ila sl jedae S Ja 17 5
groomed? Nno [ ¥ Sagiill JuSy
4|18 Washe/she able to communicate to ~ YES K pxd e doal il e 1508 Calapll S da .18 4
customer? no O ¥ Sos
3| 19. Wasthe staff wearing visible YES i lgle elay ey 03 Guibasall S da 19 3
nametag? Nno [ Y \eWo Sz a5 o)
YES : . . ,
5| 20. Was staff courteous / friendly? NO % ?: Selilal/pa g gy bl cibedl (NS Ja 20156
4. SERVICE il 4
Scores Critical Areas Al ¥l Lalaiy
YES 3 Leals ) cladiall 5 o gall i€ da 21
21. Were the items and ingredients you E e gﬂ ’ (.j‘jm 38 e
ordered available for purchase? require L I T
3 comment when marked ‘No’ No [ K geasll o2 YT Y S 1 3
NA [ Gy
2 o sall aaen (g gilagall pndi da 22
22, Did the staff scan all the purchased YES i & ol o u}k}i&_\_’ e
6 items? require comment when marked . N .J)f 6
‘No’ @.\.ay.“ o YT Ayt cals iy
no O v
| O YES B e L el e il B 23
4 23.  Did the staff place food and nonfood item No  [] Y sl Lonams OMA (e Al Ll 3 sl 4
in a separate carry bags? g
NA [ e adlisa
’ . lainia 4283 Slia calla (5l aduall
24. Were you charged the correct amount? ~ YES ﬁ prd i A,J\JJ ".‘g“ _L*SL} ‘é—":‘t‘g}:\ .24
5 require comment when marked ‘No' @myl > Ay sl 5
no [ ¥
YES i 58 /a3l Shle
6| 25. Were you offered a receipt voluntarily? NO % ?’;‘ o5 e oy u:tfjl:j:\ 25 6
YES i b flamaa ol dadl Hy ] i o 26
26. Were you given the correct change? Sy sl alidl salely Cala gall B8
5 require comment when marked ‘No’ NO D b} Sranaa 5
sl 2 MY e S 1Y
NA [ ey
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Comments: ritBadlall / galaslf
FOR OFFICE USE ONLY Ladd (g4l aladiuy
% Alaasall Latal hlaill ey sall Evaluation: ¢ il

ACTUAL SCORE

MAXIMUM

Inviting Interior

40300 dahaial) Ay |1

Greetings

s 31/ cilgadl

Appearance and Behavior of Staff

Service

2
peS by (il gall jelia (3
431 4

TOTAL

£ gaall
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ADROCTITL
| JAIER 5/9

DESCRIPTION
aladin Tomato

Or eoMi 1kChardd
litke KaiXat33g
¢y nissant Tal
palay R pple

i ckar: Snaii

WK

Qi ult i ‘:\C"{\D(.Q:A}
Snickiir d ack
Chiclets Straw
Chiclate Pt
Poto Truit prIy

Thaciets SLyav
Al PR

CHANAY

okl Bl_l it i
2AKHER AREA
A N
any P%IQ,E TOTAL
YD

2,00 1.5
7 00 1.50 200
9.0 1 {0 2.00
2,00 1.0 350
1,00 1.50 1,50
i ub 1.5 1400
x YOID #HK
2,00 1,560 300
IR R (l
1,00 1.00 1,00

b Ou {1 5l {1
\ ’U ‘\A\" \« \w\
\"’)_". \
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2y, i)
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