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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
03] PG| | | | [ ]
Gender Height Built Spectacle§ Beard | Mustache] Ethnic Groups
M| F [T IMI]S |7 [MJF JYes]No|Yes]No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
M OROOOMOOROROE K O 0O O n
EMIRATE V;:Z‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘aﬁ: Ajman Kﬁ:?m’;'h Fujairah
O O O O X N O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jdlslalole3[o] 3o [ ol [ ol4 lia:20 13:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O X O ] visit | [ O | O O O
1. APPROACH AND CLEANLINESS A8l i By 4
Scores Critical Areas Lot claall Jalash
1. Was there proper sign to the Car Wash ~ YES A Jae diliie o YAl Aal 43Y s CiS s 1
bay? o O v el ndt
i A5 a s At ol ol Jod Ailaia o
2. Was the Car Wash area clean and tidy? ~ YES pxd e 4 u)ng:J\‘!": Lyl - .Euﬁd& 2
4 require comment when marked ‘No’ C‘-*“‘J‘S &> A Ly culs 4
no [ v
2. GREETINGS AND INITIAL CHECKS A lspdill g qua a3l 2
Scores Critical Areas g} YLl Jalail
‘o ks gall b ) 3 pals of elia oIS
3. Was there any delay in approaching YES EI a2 o R ‘.Hbﬁ 3
customers? require comment when . . et o
o marked ‘Yes' sl (o e AaYh S 1S
NO ¥
4. Were you greeted in a friendly manner ~ YES O = . . T o
(pleasant feeling)? No B v (@RS Ses e 4
5 If no, please delscribe behavior: Was it Caaly S Ja rcals gl sl Cia s o8 Ela Y 1) 5
arrogant, without any expression, normal £ este alall e Ji 5 5L
etc....? @ i |
Dip NOT (REET
ves K] e .
5a. Did the attendant check whether your car no [ N 535 he oI5l cilS ) Lad als gall (3383 Js 52
has a sunroof? bl AaTdy
5 NA [ sk 5
ves [0 =~ )
5b. Did the attendant politely declined NO D N okl Y Juidh o ) il gl e & Bb
automatic car wash if it has a sunroof? Ssnll 8 A3 Lol IS Jla
N/A 3hi Y )
6. Did the attendant inform you aboutthe ~ YES prd o ‘ . ‘
6 price of car wash? NO D y Syl Jpue yrs J s ala gall Sadbl Ja 6 (6
7. Did the attendant inspect your car for any YES i TPNET e sl ol ol LG
4 scratches, damages or dents and inform i ¥ iﬁf;;f{;‘m i ){J \ﬁ ";h 7 4
you? NO D ¥ tebay 3ty G b (3 R g )l s
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Scores Critical Areas Al el Latast
5| 8- Did he guide your vehicle for positioning at YES B GEY il Sl Y el Cali el Pdds 8 5
the stopper? Nno [ Y 3 )bl
~
i 53) ves [ _
6 9. g;ﬁvﬁe ?staff thank you as you were u - pr Sl obie (53 S8 Cilisall 5 0s Q) | 6
97 D1p NOT $AY THANK Yo NO ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall gl g sedia 3
Scores Critical Areas Al Y Laal PR
10. Was the uniform of the attendant neat and YES psd . .

3 tidy? No [] g L a5 Gl calasall il (A s 10 | 3
3| 11. Was the attendant wearing visible YES M et lgde el dilly $ caligall AS Ja 11 3
nametag? No [ ¥ gy

o YES pad
3 12. Z\(/;tsot:e?’?le to communicate with No [ ¥ sl e deal il e 108 Calisall S s 12 |3
N/A [ abiy
YES [X] j
5| 13. Was staff courteous / friendiy? NO E ?: felalal gy cysibigall S b 13| 5
4.  SERVICE Akl 4
Scores Critical Areas Al YLl PATHI}
4| 14. After car wash, did he guide you to the YES m prd b sall a8 a3 jbdl Jput e oleiV 2y 14 4
vacuum bay? No [ N 98 bl Caadii g e (S I g g3
15. Did any attendant advise you to take care YES E p dal Y ags o alh sl daai s 15
3 of ygur personal belongings/valuables if NO D b fasm s Jla qﬁwl e ;—lr ' J. 3
any: NA [ sy ‘
YES IZI i .
4 | 16. Did any attendant offer you seating? No [T ?’: fagle G glall G S Cala oo s ll a8 s 16 |4
vEs [ _ o
5 17. Did attendants wipe your car dry to your no [J N G s ol g rsay i gall G6 s 17 5
satisfaction? ] sy 401 gald Lae "Lyl ) €
N/A Fadady
18. Did attendants clean ali the glasses and ~ YE® X Lalls zla 1 A0S Cadaiiy ) ila sl 3 Jn 18
5 mirrors from inside and outside to your No [ b I5ald lae Gudal ) i€ g a5 Jadal o 5
satisfaction? NA [ sy ea
ves I _ o
3 19. Did the attendant offer to empty the no [] N by b a gy oY Gab gl e s 19 3
ashtray and clean it? ¢ placall daiis
NA [ skiy
20. Was the interior vacuuming and cleaning YES i da sl iy 5l LAl whill 5 Js 20
4 of fascia (dashboard) done to your total NO E] ¥ Sl il e X RUTRI 4
; ; X £ 2o JS e 5 3ea )
satisfaction? NA [ sauy
YES K]
fadiuly ol U A8IS Cadaits ) gald
4| 21. Did they clean all the tyres with sponge? NO D Y gl = o ): ‘.'.h‘ 21 4
NA [ skiy
F3) ves [ a
1| 22. Were you offered a receipt voluntarily’ NO m b SELES 3 5 oMl Joa g clile uaye da 2211
Hao 1 psk  fpe EEciceT  NA [J sy
2
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5.  REST ROOMS AND MOSQUE - sawuall g (Laall foull ) Aal M g 5
Scores Critical Areas Ll cilaall PR ]
_ vES LA - o
23a. Were they adequately stocked with all 0O y e Hliwall areny 3 3e2e S Ja 233
necessary supplies such as soap? NO foglall Jiady g pall
nva O gy
ves X ;
23b. Were they adequately stocked with all O “: e jlinall asang 5 e ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cault 31 (G99 Jie By 5 el
na [ iy
23c. Were they adequately stocked with all necessary YES O i Q\{M‘ & 3 3eaa ilS Ja23C
supplies such as paper towels? (paper towels yo [] N 48 ol Cadliall Jia 4y 55 pall
are not required where fully operational hand JAgdie Agslha pe 48 50 calliall)
dryers exist) nva (A ey (Y ) cliine
: TR Juld s
24a. Were sinks clean? ves < o o gl i f};,, fu::j\ fx‘:s ‘.“24a
require comment when marked ‘No’ no O ¥ gt Ja QS 1)
na O gy
) ves 4 ax faads L al calS da 24D
24b. Were mirrors clean? : ol g aaY] S 1)
require comment when marked ‘No’ no O y el Ayl s 1
va O sy
1 . CAalyy al) Cldisa Cils
24¢. Were hand dryers clean? YES P A @ g N L;;\ d; \."24(:
3 require comment when marked ‘No’ no O y e e ALY s
va [ gy
; Skt () goall CiSle CuilS
24d. Were dispensers clean? ves Bl o o r’ﬁ ,:,,*,LL? d& ‘.\'24d
require comment when marked ‘No' no O Y a2 Al B
na [ iy
ves 4
24e. Were toilets and urinals clean? NO a Y faadsy Jodl A culS Ja 24e
na ] iy
; Taank Gl s il
2 25a. Were doors clean? YES E o LAl i ".\J‘?{YL\!\ JA\S \."253
require comment when marked no [ Y gl o MY AR S
No nAa O sy
ves I
25b. Were walls clean? no [ ¥ fiads laal) 2lS Ja 25D
nva [0 gbuy
YES pai
25c. Were ceiling clean? Nno [ ¥ S sl S Ja 25¢
na [ abiy
YES m pnd
25d. Were vents clean? NO D ¥ eaaday dbiall cilS da  25d
nA [ sy
25e. Were floors clean? ves bd pud ol v%.ﬁ?ﬁi\“\u\i&r "258
require comment when marked no O b gl o MY A S Y
No nva O asuy
YES o
25f. Were baseboards clean? no [ ¥ fRada sl 2 o Mailadl )5l <ol s 25f
nva O gday
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Scores Critical Areas Al cyLaall PATH]
ves [
25g. Were grout clean? No [ ¥ fadas LU IS s 25¢
NA [ sy
YES pd
26a. Were trash containers clean? No [ ¥ Sk Aalaill il la CilS Ja 263
NA [ ahyy
2 = - 2
YES i
26b. Were trash containers not overflowing? NO I:| ¥ faild e dalaill wlysla i€ Ja 26b
NA [ Ghuy
YES [ o ]
2 27. Was the restroom smelling clean & fresh NO D N G} Al g Aadas slaall A3 cuilS o 27 5
(without any offensive odor)? . foleall B ig S aad,
NA [ Gy
% i Caad aleall O el e il Ja
28. Were all the facilities inside the restroom in YES o ‘ M GA::: dg: 28
good working condition? . Tt
2 require comment when marked ‘No’ NO D ¥ gl o Y AaYl s iy 2
NA [ @hiy
j £(3) ki aaall deld of  _aa oS
29. Was the Mosque premises clean? YES D e (5) = . ,ﬁl i ,,é,,‘?:;“;‘ L}AISZIQ‘
2 require comment when marked ‘No’ No [ N T e i d b
NA X @iy
Comments: sculRasall JANN]
FOR OFFICE USE ONLY Ja8d okl aladduy
Ucal) Jala) LA el sl _ s |
° R : il
Yo ACTUAL SCORE | MAXiMum | Evaluation +
Approach and Cleanliness Aty b @Y (4
Greetings and Initial Checks | 45¥) il y il |2
Appearance and Behavior of il "
Staff Obgall sy jetas [3
Service .30 |4
Cleanliness - Restroom and Slebaall — ddUaill 5
Mosque Al
TOTAL £ sanall
a +
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ADNOC DISTRJ{BUT (
ALALMUVAIJI $/8- g4g TON

MIATIT ARga
AL AIN
DESCRIPT 0N oY parce ToTA,
omatic ¢y 5.9 5046
rOrAL 30.00
CASH PAYMENT

0.0
You warg Jerved by Oourat g 1
DATE 30/08,2012 13%0

7183 01 2235
THANKS FOoR SHOPPING.;

SERIAL NO.







