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PROJECT: ELARA - C-Store
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Pan Arab Research Center&

DGU\A! Emarat / L__] & 5l &4 Eppco / Enoc / g &l Adnoc

M
OPPER CODE DATA ENTRY EDITING CSA SR. #
\1 Name Number | Name Number | Name Number
e [ hroom ot [Aeber | 1 [ ]]
Gender Height Built  [Spectacle Beard Mustache] Ethnic Groups
M | F [M [S [T [MJF |Yes]No | 'Yes [ No | Yes | No [indian [Pakistani] Filipino [Expat. Arabs|[ Others:
DEIEZ]EIDEEDDD[XIES:DIEEID O O
EMIRATE V;i;'li‘:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:&"aﬁ" Ajman KiZ?mAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
914151 el€ 1119 | {5 | 0l2 119:40|20:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday l Monday | Tuesday IWednesdayl Thursday l Friday
TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
VISIT O O ] X 0 vist | [] O O O O O
1. INTERIOR PRGN P AN B I PO |
Scores Critical Areas Tl Ylaall Latail
1. Were the automatic doors closed andthe  vEs [P s Ll 5 ke ASta 53091 s s da 1
2 door and side glass push / pull bars or TN Lo ) _miiefis 2
handle thresholds working in good order? NO D v o 5 RO 5
2a. Were doors and windows free of ves B pu ey (e A4 38 il Gl cils da 23
fingerprints? no [0 v ¢ adbal!
2b. Were doors and windows free of YES ad cpdalll (e s 231l G s da 2b
3 smudges, spots and streaks? no [0 ¥ ¢l ghill g add) 3
2¢. Were doors and windows clean withouta ygs [X] ax Os Al 38 all 5 ol Y1 il a2
hazy film (condensation due to climate or Gy (i uﬂ&) ple Al L
temperature may be present) NO D b () N }q ualall
3a. Were advertising materials, Pictures and ~ YES O s sy osall dsdeY Ml cilS o 3a
menu strips on menu board faded? no K v Shagihg Aialy cdaudalg g gad aladall ail 8
| eashe Y1 o sl il Ja
3b. Were advertising materials, Pictures and ~ YES O Jj:jjif\ . L@ﬁ A:A\;; 4 3b
) menu strips on menu board torn? requires ——— U'" j"f S e o 2
comment when marked ‘Yes’ . e il (2 M ALY S )
NO N
3c. Were advertising materials, Pictures and ~ YES O say pall dpde Yl ol sl S da 3¢
menu strips on menu board smudged? NO B\ Y ¢aakals 5as alalall o3l 68
— éjé.\m/_)\.k‘\ 5&\)33}\5.“ <ol Ja 4a
4a. Were counters, display cases, self-service YES p 3 el 5 Al deaall (3lalia ¢y )
areas and dispensers clean? require eadhas (dispenser) Gl g pliall
comment when marked ‘No’ o gl Ay S 1)
NO D N C‘-—“"}J Ea S ) !
5 5
. ; . 6(_)'4_):.“ LB}M/JLL.‘ 4&!\)3.'\}155\ i€ Ja 4b
4b. Were counters, display cases, self-service YES [X] a8 gyl 3 5l s 00 Lasall (hlia
areas and dispensers neat and well o) Aia 5 ol At e (di
stacked? (Should be uncluttered and = "ﬁ)u?TASTﬁ“L‘i\_&J_‘; ( ’I.spe.nsﬂer.)’
without excessive amounts of products) No [0 ¥ ¥ alls sl i ol pally clamial U?S" ol
(L 3300 ) A€ i 568 O o
+ 1 +
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Scores Critical Areas dalal) ¥l Jatal
Yes []
5({5.  Was there any smell of rotten stuff? NO k| foauld ol pal A3l gl dlia S da 5 (5
nva [ ; Ly
ves [
ies visible i Bl il dall e e g ol @lin o<
3|6 Were there any flies visible in the store or o [y ARG 4 g _dh .6 3
in the eating area? fdaall & (LAl
nA [ 5,;,?.
Lo 438l (SLYY g el oYl il a7
7. Were Lights and light fixtures functioning YES aad L 5uSe 18 5 Bha b gemy Jand
properly and unbroken including ones on a.:;) bl Als Cila gl o) gl lly
2 menu boards? (Specify location in i i A 5
comments) require comment when ("‘L"'-‘Jj‘“-‘“ e cﬂﬁ}‘
marked ‘No’ no [ " gua gl Y Ulayl cats 1y
8. Was the expiry date mentioned on YES axi Mpall e 1) S olguyl LS 8
perishable food items (sandwiches, |
6 breads, cakes, salads etc...) within the s CEE 6
validity period? NO [ ¥ (L ccllalall colSasd ¢ 3all iy i)
H B Alay ol Sl Y U ClS 9
9. Were tables and chairs well maintained YES D e it é) o s
and unbroken? require comment when
2 mnarkued ‘No' ¥ require co N [y gl il (oa Y ey S 1) 2
nNa R J
Ay e fAlie s allda p il da 10
10. Was the temperature reasonably YES E axd U gina JS
2 comfortable? require comment when il T AY) s lL\.I 2
marked ‘No’ e R et
No [ 0w
s S Thaa Al s,V cilanle ks
11. Were door mats in good condition? require YE L—‘I g o T‘ == ,,;,,_', By‘u LSLlhl 11
2 comment when marked ‘No’ no [ v gl o2 Y A calS 1y 2
N/A s
YEs [4 ‘
2| 12. Were lights turned on at dusk or sunset No [O ¥ eIl By vie ) gV Jlas) Fde 12 2
and during bad weather? y oblall sall J3a 5 g adl f
nva [ G
3| 13- Were trash / Grease containers cleanand  YES [ s Shgla /legall @ ilg JA 13 3
dumpster Lids closed? Nno [y $Aala Aaladll DL Ake g 443
2. GREETINGS sl il fobasl 2
Scores Critical Areas Ak Ylaalt Jalails
6| 14 Were you greeted with a smile when you YES [ s claslove Lldbel comill i da 14 6
entered the store? No [ y Sdaqll Y
YEs [
3 15. SDr:sotl:ﬁé;equest customers to quit NO D ¥ el Oe s N e gl Ja 1513
N/A ; b
YES i Laiy & Sy Adda gallfcals gall Al
6] 16. Did he thank you as you were Ieavnng@ L] i - ? a5l fﬁi‘; :; 16 6
not 8ew amartbuing K v -

J
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3. APPEARANCE AND BEHAVIOR OF STAFF oS ghoay Cilisall i 3
Scores Critical Areas Al clawl) AN}
5 17. Was the staff presentable and well YES [X pad Joias Y (il sl ghae (IS A 5
groomed? no O y agiilil JalSy
4|18 Washe / she able to communicate to  YES B pd o Gl sl o i absall S o 18 ),
customer? no O ¥ oM
3| 19 Wasthe staff wearing visible ves (4 axd e Helay iy i cribsdl ¢S da 19 3
nametag? no O 3 Sz pa5 pu)
ves [ ; -
5| 20. Was staff courteous / friendly? NO % 6‘: $elalal/ o 5359 ol il sall S da 2015
4. SERVICE T UXECIY: |
Scores Critical Areas PO T REAN W] Llail
YES ; Ll il caiall ol pall i€ Jo .21
21. Were the items and ingredients you . - o ’ "jj““ 50 5ia
ordered available for purchase? require L. s he
3 csqmment when marked ‘No’ " no Bd ¥ sl oo MY ALY S 1 3
OME I Tspds O Ege_rdoT
N/A Gehig ¥
AV LAGLE €7 B
— 5 A gall gen il gl panE o
22.  Did the staff scan all the purchased YES ard F ot sl s U}s}a}:&;‘h o 22
6 items? require comment when marked . S 6
'No' sl o MY Y S 1)
no O v
‘ ~ YES DL o8 aimad o sl Jemiy ¢ pilasall 5 Ja 23
4 23. :Zr):(; tsr\:pzt;ftfepg(l:fyfgggse}?nd nonfood item No [ Y Sl Ly JOS (e gt o) 5l 4
NA [ assy fadliaa
. Slaania elie calha (g3 )
24. Were you charged the correct amount? YES E prs ‘u‘_n g ,6BY?LA\SJ‘A\ .24
5 require comment when marked ‘No’ grasill g T Al i 5
no O ¥
ves [ = 5, [l Jomg e pape Jb .25
6 Were offered a rece| tvoluntarll)é ¢ v T 6
3 hond do 08k \ the SoceRBTNO By e
|
YES i s flagmas ol gludl Husie) s da 26
26. Were you given the correct change? Sy el el salel ila sall B8
5 require comment when marked ‘No’ no [ Y S 5
an gl o MY Y S 1Y)
NA [ gy
||
3 +
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Comments: salliadlalf / gabaily
FOR OFFICE USE ONLY Ladd (iagalf aladiuy
asall L33 TGRSV . "
0, 0y . . '
% ACTUAL SCORE | maxiMum | EVvaluation o
Inviting Interiar Adsfalt Adhial) Al (1
Greetings Glua 3/ @taadl) 12
Appearance and Behavior of Staff A sty Cdli gall jelia |3
Service Laail |4
TOTAL £.saaall
4 +
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SERIAL NO.
28 |1
ADNOC DISTRIBUTION
MAZYAD S/S -
MAZYAD AR[
AL AIN
DESCRIPTION QTY  PRICE TOTAL '
Azzura Still W 1,00 3.00 3.00
S Pellegrino 2 1,00 3.50 3.50
Aladin Tomato 1,00 0.75 0.75
Switz Std CupC 2,00 1.50 3.00
Masafi Car Tis 1 3.00 3.00
Mentos Fruit R 1,00 1.75 1.75
TOTAL 15.00
CASH PAYMENT 50.00
CHANGE . 35.00

You were served by Operator
DATF 19/06/2012 19:56 83 01 1968

Thanks for Shopping .......







