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PROJECT : ELARA (Car Wash—~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
D <l Emarat / D 51/ 584 Eppco / Enoc / 443 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
ZO Rasle Yoy N2 o e |22 :é'u\ NS I | | l |
Gender Height Built Spectacles[ Beard Mustacha Ethnic Groups
TIM][SIT M [ F |Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDDI@DDDDDDD O O
EMIRATE ";2:"‘;’: Abu Dhabi |  Dubai Sharjah Al Ain gTvTail: Aman | R2A | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
N [ H K - [l . — . v
ol A Y ol | \12 210 ol D Sl S EACNT SIS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 R O O vt | O O 0O O O O
1. APPROACH AND CLEANLINESS U P O I |
Scores Critical Areas Al caal Jalaily
1. Was there proper sign to the Car Wash YES Au Lt dilaia o YAl sty WY @i S da 1
bay? NO D ¥ Tl sl
. (‘.»,. “'I”"L\A&“S n"-'l. -
2. Was the Car Wash area clean and tidy? ~ YES P MUA}\ 2 uJ’,,y,,i e ,;\f‘d& 2
4 require comment when marked ‘No' gl (o2 MY Al S N
no [0 ¥
2.  GREETINGS AND INITIAL CHECKS 40 Y il 5 caua a3l
Scores Critical Areas At ¥l Lai
o il gall b 5B 8 a5 o Wl
3. Was there any delay in approaching YES D axd > Al B oS ‘,_u‘b).sdf 3
5 customers? require comment when . . s RS
marked ‘Yes’ gl (o e AlaY) S )
Nno Ky
4. Were you greeted in a friendly manner YES Q P i n g . o
5 If no, please describe behavior: Was it YUK TS TR E PN [ E PR TR TR DAENSI Y
arrogant, without any expression, normal e a8 e ulaill G A g pall
etc.....? ST '
YEs A .
5a. Did the attendant check whether your car 0 N 535 30 <l s CuilS 1) Laid Calagalt (3325 b 52
has a sunroof? Chw dadidy
5 NA [ sy
YEs A &~ )
5b. Did the attendant politely declined no [ y & Bkl Y a6l a) ql‘:,A\ uae da 5b
automatic car wash if it has a sunroof? faandl G dad Lol OIS Jla
NA [ 3bisy
g | 6 Did the attendant inform you aboutthe  YES [ st o oy gl ol 6
price of car wash? no O v R G .
7. Did the attendant inspect your car for any YES H s oas adl e 3l Gl oall AB
4 scratches, damages or dents and inform = S s A oo S ui‘ﬂ "u.d& !
you’? NO D ¥ Sl L’JC-X\_, ‘i‘".)“—‘“ @ S .5i Jl)*é‘
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Critical Areas

Ll eVl

]|

5| 8. Did he guide your vehicle for positioning at YES B, e Y cliall Sl W ol Gl sl 26 Ja 8 5
the stopper? Nno [y £5 )
i YES i
6 9. gfv}:g?staff thank you as you were ‘o Eaj ?’;‘ i jaie 5l ol S0 il pal s ol
3. APPEARANCE AND BEHAVIOR OF STAFF (Cniligall Soluy sglia 3
Scores Critical Areas LW IR PR Jalail
i Yes 4 i
3 10. m/j)a; the uniform of the attendant neat and No O ?'; 5 505 Gl Gili sl Gl S U 10 3
3| 11. Was the attendant wearing visible YES B w0 i ey Ay (o Call sall S o 11 3
? e s
nametag? NOo [ ¥ Lo oS e Cc s
o YEs [ -
3 12, X\lljgfol:ez:’gle to communicate with No [J Y s e deal g e T8 Cali yall 48 Ja 12 3
NA [ sbiy ‘
YES
5| 13. Was staff courteous / friendly? NO g '": $elahal fopaga5 ¢ysibgall IS Ja 13 (5
4.  SERVICE Aandll 4
’?cores Critical Areas Ay c¥La) Jalail
4 | 14 After car wash, did he guide you to the YES 4 cadh sl o8 da b adl o e oleY) 2y 14 4
vacuum bay? No [J ¥ 98 bl ol g e <0 I g i
15. Did any attendant advise you to take care YES D pu ) ey ags o Gila pall Haami Ja 15
longi if e e . ’
3 gir‘];gur personal belongings/valuables i :/(Z yh‘s; fospn y Jla (b Al Lpomilll liSties 3
~ Caar}
YES i
4| 16. Did any attendant offer you seating? NO % P‘; e Goslall Gu S il ga g &l a8 16 [ 4
YES M4 , :
5 17. Did attendants wipe your car dry to your No [J N ey ol 2l g sy (s sall A6 Ja 17 5
satisfaction? . T4 ) gal8 e “Lual g
N/A S ¥
18. Did attendants clean all the glasses and ~ YES B o Wty Lo W A8 Cadariy o sl sl 5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo hselilee Gl ) S Cumy a5 Jall 5
satisfaction? NA [ shuy T
YEs [1 o
3| 19. Did the attendant offer to empty the no [ y by d i ash Y bl e Ja 19 3
ashtray and clean it? ¢ ylaudl Aadie
NA B sdaiy
e : ng YESDA
20. Was the interior vacuuming and cleaning s Ll 5 ] 18100 Cadagll
4 of fascia (dashboard) done to your total NO [ ki L\}j(‘au't.qbi 2= ‘fj;u T « L};‘ 20 4
satisfaction? . : e ) A BTN
NA [ ahiy
YES o a5l ol Uy A6l Cadaity ) gald Ja 1
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ prosl SIS A8 s j: - "2 4
WA [ shuy '
YEs [0 o
1| 22. Were you offered a receipt voluntarily? Nno B ¥ Thasl e, 50 M) Juag elile e Ja 22 (1
N/A D _T ik 0] )d_“,\'\\ D (e con oy A
g \v N : RSis AN
2
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5.  REST ROOMS AND MOSQUE ) g (plaall el ) Aal ci® 5
Scores Critical Areas Bl claal) Latail
ves [J ;
23a. Were they adequately stocked with all 0O ?:: il Hliasall xans 3 g0 <ilS b 238
necessary supplies such as soap? NO S giuall Jio 4y )5 pall
na B sy =
ves 1 ;
23b. Were they adequately stocked with all O ?: il lisalt ayans 3 jene <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cull gilt (399 Jiedy all
toilet tissue )39
nva B gy
23c. Were they adequately stocked with all necessary YES O pes: ‘l"-p'lf“d‘ aans 8 e <8 Ja,23C
supplies such as paper towels? (paper towels yo [] N A )5l ddiial) Jia 4y )5 el
are not required where fully operational hand g aie Ayglhae e 4l (oSl
dryers exist) N/A & Gebin Y () ol i
24a. Were sinks clean? YES D P Ll Pk f;}:‘:j:“‘f ‘:ﬁs i \.24a
require comment when marked ‘No’ no [ y g o et s
NA DI gy
3 fdadn U yall cilS Ja 24b
24b. Were mirrors clean? YES D i 2l s "Y")f-\:L\J\ S 1
require comment when marked ‘No’ no O ' s el T ’
A B ey
?nﬁ . ).. A ‘ wtre - .\S
24c. Were hand dryers clean? YES O pr Lo | ¢ ,,‘;}fs,‘;:; d& ‘.\'240
3 require comment when marked ‘No’ no O K grasl e MY ALY S
NA B gdi Y
. ek b)) Sl oo
24d. Were dispensers clean? ves [ e - \Uﬁ ‘,:;%LL;G_‘%E \.\'24d
require comment when marked ‘No’ no [ ¥ c‘—“"‘d E
va By :
ves 0 s
24e. Were toilets and urinals clean? NO |:] N Sk Jpall e eSS Ja 24e
na D kb y
. (;v' - . L &,._u
2 25a. Were doors clean? YES D i ol 'ufh:ﬂf?‘l_} \‘SJA\S 5 252
require comment when marked no O y s e Y ALY QIS
No N/A Gk ¥
ves 1 =
25b. Were walls clean? Nno O Y fapd (Uasll il s 25b
N/A ks ¥
ves 00w
25¢. Were ceiling clean? no O b SCadas casudl IS Ja 25¢
nva B gy
ves [ au
25d. Were vents clean? Nno O y gaidas MLl culS Ja 25d
na [ sy
25e. Were floors clean? ves [ o 2l ?A%Bf,‘;:}“:bﬂ‘ u\S d“ 25¢
require comment when marked no [ ¥ sl o Y ALY S
No N/A il ¥
ves O o
25f, Were baseboards clean? Nno Y Shid saslill o o il )3 <alS Ja 25f
nva B by
+ 3
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Scores Critical Areas FEWRI I PO PRV
ves [1
25g. Were grout clean? Nno O ¥ feaulsi LU IS 25
N/A Gy ¥
YEs [
26a. Were trash containers clean? No [ ¥ $adks Aakaill il s S Ja 263
) NIA Gilaly ¥ )
ves [
26b. Were trash containers not overflowing? NO D b flaild e il il s coilS Ja 26D
NA BT iy
YES [ a o ]
2 27. Was the restroom smelling clean & fresh NO E] N O) Adiaia g Aadas aleall Aadl S o 27 2
(without any offensive odor)? lalasd) 8 gy S Al
NA [ sl
: 3 abasdl 3 il jeadl psan culs
28. Were all the facilities inside the restroom in ves [] i e e &ﬁ’:ﬁzg
good working condition? . e
2 require comment when marked ‘No’ No [ ¥ sl s MY Ala Y cals 1) | 2
N/A bl ¥
j £(5) cadai aawall deld e oS
29. Was the Mosque premises clean? ves [J = () . }ﬂl "i{"ﬁ\;‘ij\ &52‘_,9‘
2 require comment when marked ‘No’ NO . D ¥ & w2 e i )
NA X Ghuy
Comments: sitiadlal) / gatadly
aole, N J) $
FOR OFFICE USE ONLY Jadd Cagal aladiny
Uscalt Talail) LG e sl . ”
Y : : : pail)
% ACTUAL SCORE | MAXIMum | Evaluation i
Approach and Cleanliness Al 5 @Y1 |1

Greetings and Initial Checks | 4 s¥) clSuially cua il |2

Appearance and Behavior of Coidh sl sl g jedaa |3

Staff

Service deaall (4
Cleanliness - Restroom and Slalaall — Zallill 5
Mosque Jaall
TOTAL £ saxall
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