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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\,2/ Name Number Name NumberC Name Number
5 ol 1=xuoqlital |3 Ys ca it Pelo@d ]
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
™M | ST | M ] F |Yes] No ]Yes T No | Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE ";Z;‘:):‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ Ajman K'::ism‘z'h Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qz3[elo 9 Vo | 4lo | 61M 1012 [H :5515:3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - visIT B
0 O 0O O O 0O O 0O O 0
1. APPROACH sddaaall gad 2383 [y ol Y 4
Scores Critical Areas Laubud) el };\_unj
YES X : T ..

1. Was signage visible from distance of 500 SIA M 5500w le e ke dall cilS A LT
meters and well maintained? Can be Nno [ 3 8 b L juaa (Say T JS4 Alans
included only in first run N/A D ) \1 u-‘ﬁ” 3 yallfad sl

YES [ =™ :
2. Were lights working and in good sl by Allay Ay Jari sl paYl cilS s 2
2 | no [ ¥ . 2
condition at the approach? g SOl e b @Yl
N/A il
ves [ s {
| 3. Were the lights working and in good no [ N G ua Ay Jexi el ¥ S da 3 9
condition at the forecourt area? g €348 5} Al Adlaia
N/A s
YES X o
4 4. z\é‘;’s} filling area / forecourt clean and NO D Y i ey Aads oLl /Al Aikie ciS o 4 |4
na [ éﬁ
ves B
5.  Were the driveway and forecourt free of O Aalla B N e dbhaiey okl S Ja 5
2 e no [0 3 A . 2
potholes and well maintained? N Cam JS Adlaa g Hiadl
NA [
2. GREETINGS coma A fAgaal 2
Scores Critical Areas b} c¥lpal) Jatai
YES [ o
6. Was there any delay in approaching 7 Calagall ) B 8 ali gl ellia S ds 6
5 NO ¥ S 5
customers at the fuel pump v 258 ol ddiaa aie (LI e
NA [ o
5|7 Didthe staff approach the driver side of ~ YES Ko~ dea e RSl (e abigdl gt Ja 7
the vehicle? no [ y £ il 5
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Scores Critical Areas Al c¥laal) Liai
8. Were you greeted in a friendly manner ~ YES ] au sbli) 435 4 kg el il Ads 8
(pleasant feeling)? NO D Y f (zo
5| If no, please describe behavior: Was it OIS da 1l gl gl G gy 3 2l Y 13} 5
arrogant, without any expression, normal (e ¢ ulatll JA ¢ yoalh Galy
etc.... ..
YES []
4|9 Did they request customers to quit NOo [] y 0 Gl e il Wb Ja 9 4
smoking? N ol
NA [X Gy
YES K]
5| 10. Did the staff thank you as you were no [J v R S Lty o S Cali gl W5 Ja 10 5
leaving? N SOkl
| NA [ 3y

3. APPEARANCE AND BEHAVIOR OF STAFF

tCniBgal) dslug sebia 3

@ores Critical Areas Lol c¥laall Lﬁm
5| 11. Was the filling staff presentable and well YES [X] s Y 38 50 Lsni ala g el IS a1 5
groomed? No [] ¥ Sal/LG 5

YES [
12. Was he able to communicate with & daal gl e Tl Caly gl OSda 12
4 No [y . 4
customer? SO
b
NA [T g
5| 13. Was the attendant wearing visible YES [X 2 Wle e da @ bl S da 13 5
nametag? * — € pim s dal
9 NO g \ N CooAd Ay C‘({?’?}é TNV
YES 3 i
6| 14. Was staff courteous / friendly? e Teldhal /03505 () 5l gall Msda 1416
No [ ¥
4, SERVICE 4daaidll 4
Eores Critical Areas Al Ll PAH]
YES []
9| 15. Did he follow the instructions on the No [T v Bl o 5 g sell Cildadl) (il gl &Sda 15 5
Rahal (Fuel Card)? ; ¢ (3550 e e k) Jla
NA A gu
g| 16. Did he confirm and repeat amountand ~ YES Sl s A e b sl ST s 16 6
type of fuei? NO D y fladbisa o @l
g| 17- Did he fuel as per customer’s instructions YES B ax - O M Sladad s A e 8 s 17 6
- Dhs? NO D y RO
5| 18. Did he offer to clean windscreen YES K ub S okl e adans wlle weoe da 18 5
voluntarily? (front & back) NO D y I PAEN ke ¥l) A
YES 3 .
5| 19. Were you charged the correct amount? NO E r‘: flasnia 4ady i ity e &l a 19 |5
YES ax
I agall ihaall alely Calh gl A a
6| 20. Were you given correct change? NOo [] ¥ ? il B }A(, P8 .20 6
N Vs
NA [
+ 2
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Scores Critical Areas A} Lol Jalail
. I O b slaa 4 s sall ll o8 Ja 21
21. Did he provide information about any YEs [] g e . ¢
dlia S Jla 8 Jaid) Fdasall @«4;..:,)41\
promotions at Service Station? (only in ¥ - \
case of active promotion) require Nno [ Y (Jnd/pd 9‘)" ¢
comment when marked ‘Yes' e gl (2 Mead" Ayl S 1Y)
b
NA B
5.  REST ROOMS (Pl feuli 55) Aal M i g 5
Scores Critical Areas D) Lol Ja\asl
ves 0w |
22a. Were they adequately stocked with all 0 ?’: Ay s pall e Hlunall paany °)P*° <ils Ja 223
necessary supplies such as soap? NO O bl Jia
na [ seny
YES i,
22b. Were they adequately stocked with all g ‘u; 3y gl e Jliuall aena 8 jee S da 22b
3 necessary supplies such as toilet tissue? NO il (399 Jie 3
na [ sy Sl
22¢. Were they adequately stocked with all " yes [ A Ly gyl Sl Jlinal) arans 3 jeme S Ja 22¢
necessary supplies such as paper towels? NO D N Q@J}l\ wadliall Jia
(paper towels are not required where fully Cliiae g die dyglhe e 48 )5l Cadliall)
operational hand dryers exist) NA DA sy (S o
; faghai Juladl culS
23a. Were sinks clean? require comment when YES IZ e o gl ,','\J,. ‘ﬁhy\ :\Sﬁ\ 233
marked ‘No’ no O ¥ et el o o :
na [ sdiy
) ; faandas U et culs
23b. Were mirrors clean? require comment YES ay | "\}" Lﬁ?\ ;'ULSL\XA\ 2%
when marked ‘No’ no O ¥ & N ) Sus
A [ iy
. faa,lss sl liiae cuilS
23c. Were hand dryers clean? require comment YES & pr o i ‘é,',u“\!,, :LQH w\sﬁ .23¢
3 when marked ‘No’ no O ¥ gl 2 Fa gl s 3
NA [ amiy
- haly o glall ikl ciilS
23d. Were dispensers clean? require comment YES E o L. ‘ e g ii_‘\_;‘ﬁ\ w\sﬁ .23d
when marked ‘No’ no 0 v ceasll o2 Al s
nva [ sy
YES @ pxd
23e. Were toilets and urinals clean? Nno O Y ey Jpall Sl wilS s 23e
nA [ sy
SRR
2 24a. Were doors clean?require comment when YES m pd ol s s u JA 24a |2
marked ‘No' no 1 ¥ sl o2 MY AV S Y
NA [ skiy
ves X
24b. Were walls clean? no OO ¥ Saidas Uanll CuilS Js 24b
R ECY
ves M
24c. Were ceiling clean? NO [:] v ecaat caaadl S Ja 24¢
na [ sy
ves B
24d. Were vents clean? no O kb Saglas MU culS Ja 24d
na [ skuy
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Scores Critical Areas EEW I LA PR Jalail
24e. Were floors clean? ves X o . ek Ql‘hfﬂ‘ u\S d“ 24e
require comment when marked ‘No’ no O v e ill o2 MY YIS 1y
NA [ sasy
ves X
24f. Were baseboards clean? No O v fAahi sae il - ) flailall 1,50 <l Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno O y feilas WU oIS a 249
NA [ sy
YEs [
25a. Were trash containers clean? NO D b PAgdas daladll il gla cdlS Ja 25a
NA [ shiy
2 =~ 2
YES ad
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll Cilya <l .25b
NA [ sk
YES pd
2| 26. Was the restroom smelling clean & fresh no [0 v s 05%) Liwiay dighai Jlaal Al s e 26 5
(without any offensive odor)? flalaadl 3 4gy S Aa3l
NA [ sbuy
27. Were all the faciliti§§ inside the restroom in YES E pud s et plead o sl e ‘_ULS‘.:{: 27
2 geoq%c:rg?:rokrlr?r%gr?tn\?v'rt\lgrrﬁnarked ‘No’ No [J ¥ gl Al o " A s b2
NA [ ki
28. Was the Mosque premises clean? YES D e ?(5),;?& h““fj {,Tb | ""_M 9\5 J‘h 28
2 require comment when marked ‘No’ Nno [y el 2 YT Y s 1y 2
NA B sbiy il
Comments: : rtadlal] / galaily
FOR OFFICE USE ONLY Lasd gl FAKERY
— = = = Z
b Acm?s;‘ﬂﬁ Mf&ﬁf | Evatuation: : potil
Approach e T oLy N
Greetings and Initial Checks A YV Sy cam il | 2
Appearance and Behavior of Staff Cibasall Sslus selaa [ 3
Service 4l | 4
Cleanliness - Restroom and Mosque el y Glaleall — dilaill | 5
TOTAL £ sanall
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AL JT  TEL: 03-T540759
CREDIT PURCHASE [
late : 16812 15:08 User & 9289 - SERIAL NO.

4333 xxxx xxxx 8049
wply 815

AUTH CODE = 981367

PROBUCT QUANTITY  PRIGE AHOUNT

£-pLUS H.68  1.610 56.06
TOTAL : DHS 56.88

Ruthtode=081307 Hsgd:a368 Resp:12 HI:00
TID:1080036480 Batch:621  TTC:4838 CTC:1508

Signature:
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AL MR S/ 938 )







