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2/180

+
.
Pan Arab Research Center w

O <i_w Emarat O e Eppco / Enoc / &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
2% [Zaca aeol [Zaca_Acol leeint vedl
Gender Height Built _ [pectacles] Beard | Mustachel Ethnic Groups
M F ITIM]SIT [MJF JYes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs][ Others:
ROOROOROOROROK O O KO O
EMIRATE ";‘:Z‘Ii’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“a;' Ajman Kﬁ:ism“a'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clalulg] ©l6 | 2|3 |58 loc | ©0]2 | 6|2 K120 A3
07:00- | 10:01- [ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10;00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X 1%l
O O O O O O O O d
1. APPROACH sldaaall gad 2380 [opa i SEY) L1
Scores Critical Areas Lt ¥l Jalgily
YES i “ T .

1. Was signage visible from distance of 500 Bl 50 500 2 e e daslll cilS da 1
meters and well maintained? Can be No [ ¥ o i L jema (S T JS3 dbiane s
included only in first run na [ ¥ s BT allfAl sl

YES [] o ‘
2. Were lights working and in good G sam Ay Ay dani slpa¥l Gl da 2
2 > | Nno [ ¥ . 2
condition at the approach? oSl e ol Y
y O
N/A Gy
ves [ o ,
9|3 Werethe lights working and in good no [ y b b Allagy Joai sl ¥l clS da 3 5
condition at the forecourt area? N €348 ol A%l Adkaia
N/A s
YES pad
4 4. :/I\é?; filling area / forecourt clean and NO D N S5 ya g Akt il [y dihieculS Ja 414
na [ )
YES ]
5. Were the driveway and forecourt free of O A0 s gl ede ddkiag Gkl S da 5
2 ol no [ ¥ = \ 2
potholes and well maintained? N Tua IS5 Abaa jiall
NA [ s
2. GREETINGS tewa Al fAadll 2
Scores Critical Areas Al ¥ pAH]
YES [] = o
5|6 Was there any delay in approaching No K] y cab gl o @) 3 Al gl s QK a6 5
customers at the fuel pump a8 M dacan die LN e
y O
NA [ o
5|7 Did the staff approach the driver side of ~ YES s dga o Al e abagall g8 Ja 7
the vehicle? Nno [ N £ Gl 5
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Scores Critical Areas L) Lol BATH]
8. Were you greeted in a friendly manner  YES [ i aslaly) 435 4y k) oy caa il Ada 8
(pleasant feeling)? NO D ¥ ? (zoie
5 | If no, please describe behavior: Was it OS da rab sall sl Caa s Aelay Y 1Y 5
arrogant, without any expression, normal sgale aladll e JA ¢ g 5all Cacaly
etc.... ez
YES []
9. Did they request customers to quit oo Bl Ll e gsbgdl Gl Ja 9
4 \ No [ ¥ - 4
smoking? y Toadall
NA R
YES [N
10. Did the staff thank you as you were 5 S Lai o S Gl gl B8 Ja 10
5 . No [ ¥ 5
leaving? N SOl
NA [ i)
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pall Sgluy glia 3
Scores Critical Areas Al Y Laalt PATHI]
5| 11. Was the filling staff presentable and well YES p Y o 58l Liad ol ga jelaa IS o .11 5
groomed? No [J ¥ $axil/ls ya s
YES s
4| 12. Was he able to communicate with No [] v go deal il e ToalE ol gl 1S o 12 4
customer? v fam
NA [ ha
5| 13. Was the attendant wearing visible YES [N a0 de ek dal, S abgadl S Ja 13 5
nametag? O guz y
g No [] Y cawnt Caad e T35S ey
YES ] s ~
6| 14. Was staff courteous / friendly? ‘ felidal /505 (ysiba gl (S Ua 14 | 6
No [ y
4. SERVICE dasdll 4
Scores Critical Areas EOTRIY LN PN PR}
YES [] )
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 5o s all ciladatll Cala sl o) Ja 15 5
Rahal (Fuel Card)? y (2585 eda dithay) Js
N/A ks
g| 16- Did he confirm and repeat amount and ~ YES M D58l e g As e Cala gl ST s 16 6
type of fuel? No [ y felaadlia Je olla
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Gladlad Casa, a0 e a8 Ja 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [ w5 s G bkl ey culaiidle e s 18 5
oluntarily? (front & back . ¢ (Al ala¥T) s
voluntarily? ( ) No [X ‘J@ )s@w,é‘fu"f )
YES [} i S . .
5| 19. Were you charged the correct amount? No [] g lanis axiy @lig il A i da 19 |5
YES []
S adall aldl sale b cals oot A8
6| 20. Were you given correct change? No [ ¥ ? tiiall g - )‘j‘,f .20 6
y .G&&a
N/A (ks
2
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Scores Critical Areas

Laulu1 ciLaal) gl

21. Did he provide information about any
~ promotions at Service Station? (only in
- case of active promotion) require
comment when marked ‘Yes'

L oasal Ja cilaglas Al Cali gall Sl 038 Ja .21
ves L = T IS Jla b L) Sdaaal 3 dmg s 50
Nno [0 ¥ (Dbl pls e 51
rnin sl a g "and AdaY) ClS 13
nA [

5. REST ROOMS

(plasd) fell ) Aal M a2 5

forecourt.doc

Scores Critical Areas Tl citaalt Jalaiy
ves A
22a. Were they adequately stocked with all O (”;‘ 3y g peall Cile el arany 8 Jeme cilS Ja 223
necessary supplies such as soap? ,NO ¢ gball Jie
na [ aiby =
ves [d
22b. Were they adequately stocked with all 0 P; Ay g pealt il Sliall apang 8 jeae cilS Ja 22b
3 necessary supplies such as toilet tissue? NO . cult oil) (4,99 Jia 3
na [ abuy = eddd
22¢. Were they adequately stocked with all ves [0 m Rl e el gans 3 e <l Ja,22¢
necessary supplies such as paper towels? NO D ¥ $48 ) o) Ladliall Jia
(paper towels are not required where fully Cliiae B die dygllae e A 5l Calliall)
operational hand dryers exist) na X sy () 2
; faihi duleall il
23a. Were sinks clean? require comment when ,YES £ gl g i“L;\Jl utsﬁ 232
marked ‘No’ no OO ¥ g2 Al o> Aayl culs 1
na [ sssy
5 Saduda U el il
23b. Were mirrors clean? require comment YES P _ "\},, . L:;l‘ R '\5%\ 23b
when marked ‘No’ no [ Y grasill o2 MY ALY S
nA [ iy
3 faadas s Ciliiaa S
23c. Were hand dryers clean? require comment YES lz pr ol B Lﬁ:";. t“h;ﬂ U\Sﬁ 23¢
3 when marked ‘No’ no O ¥ g sl o2 T AR S 3
nva [ swsy
) X ; eAadai ) sibeal) caliSle il
23d. Were dispensers clean? require comment YES i L. ‘ ol 3 L;‘w . _Sﬁ 23d
when marked ‘No’ no OO ¥ gl (oa MY ALY S )
wa [T sy
_ YES ot
23e. Were toilets and urinals clean? Nno O ¥ gaib el 4. il Ja 23e
na O snsy
; ik (ol sl
2 24a. Were doors clean?require comment when YES m pr Lo . s . ,‘S d" 24a |2
marked ‘No’ no v g sl om o MY Al IS 1Y
na [ sbny
YES pri
24b. Were walls clean? Nno 1 ¥ $adas olasall cailS Ja 24b
A O sy
ves A
24c. Were ceiling clean? NO D ¥ el Caidl S s 24c¢
NA [ shuy
YES pos
24d. Were vents clean? no O ¥ fa,las dball S Ja 24d
nAa [ sbuy
, N
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Scores Critical Areas At el pAN{]
" (J“ R S . A - o
24e. Were floors clean? YES P 2 wl"’,,f;‘,'m\f ‘ ‘u_"s d’: “243
require comment when marked ‘No’ no OO v sl o MY Aa Y culs 1y
NA [ sy
YES o .
24f. Were baseboards clean? no OO v fa4hai 32cEll o of [lailall )5 culS Ja 24
NA [ smyy
YEs I -
24g. Were grout clean? Nno O v falas L3 S Ja 249
NA O sy
YES [
25a. Were trash containers clean? No [ ¥ fagudas Aabaall il gla <ilS Ja 253
NA [ skuy
2 S ; 2
YES o
25b. Were trash containers not overflowing? NO D ¥ fLail e dalaill cilgla S Ja 25p
NA [ sy
YES o .
2 26. Was the restroom smelling clean & fresh Nno [] g &) Osn) Adiey Ak alasll dat) ) cilS s 26 2
(without any offensive odor)? faleall 3 3gy S dasl,
NA [ sbiy ]
;IS Jasd pleall 3 Glagadl paes iSO
27. Were all the facilities inside the restroom in YES s e ¥ e cﬁ: 2
good working condition? . o T
2 require comment when marked ‘No’ no [1 v gl o MY ALY s 1y | 2
NA [] by
YES [X 9(3) s anasall ZelE i e S
28. Was the Mosque premises clean? & ™~ ( ), }f:ll ) ,,;fhi;“*u, (‘JLS \‘fr 28
2 require comment when marked ‘No’ NO D b e SR 2
nA [ sy
Comments: sl [ttt
FOR OFFICE USE ONLY Ja83 igalf pladiuy
Alpcaal) bE [ LY oY) 2l : .
9 > | : wif
% | AcTuAL score| maximum | Evaluation *
Approach Anaall ga il /oge ol Y1 | 4
Greetings and Initial Checks LT {ESCWC TN B
Appearance and Behavior of Staff O gl by jelia |3
Service sl 4
Cleanliness - Restroom and Mosque Saally Clelaall — il | 5
TOTAL £ gaall
+ 4
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AONOE Distribution
HALYRD §/S-945
HEZ9R0 AL REN.TELL: 13- 1212
CASH RECEIPT
Bate : /-840 @R User = o
Yehicle § 2 A618K Purp 40 5

CiOuicT QRN Pt AUOUNE

ye-e Wi 58.00

TOTAL : DHS g 08
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