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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O <l julEmarat [ [ TR Eppco / Enoc [ B a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING 9] CSA SR. #
Name Number | Name Number | Name KQsgal Number
10 6% hafrkal | | | | | |
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
MTF ITIMISTT [M]F [Yes|No|Yes| No|Yes ][ No |indian [PakistaniFilipino [Expat. Arabs] Others:
ROXKOOOROOROXROK O O O O
EMIRATE ‘gz;:z:‘ AbuDhabi |  Dubai Sharjah Al Ain gTvTaﬁ Ajman K‘;me‘:h Fujairah
] O O O x| O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
94 018129 | Flo {04 | 6|3 R 0233
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdaylSunday] Monday [Tuesday]Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O O O vst [ [0 O O O O X O
1.  APPROACH slhanall gad a2l [0 ) BN 1
Scores Critical Areas L) YLl Lalail
YES 3 . T .
1. Was signage visible from distance of 500 B 500 a0 e Gedppeda il cilS a1
meters and well maintained? Can be Nno [ ¥ (s daid W pean (Ko faa Q5 Aibiaag
included only in first run N/A D ) ¥ RPN ESWIAPN]
YES prd ;
|2 Were lights working and in good no [ g cdtm e dedslaYlQiSds 2 9
condition at the approach? v Ol el BYI
NA O s
YES ] :
o| 3. Were the lights working and in good no [ N Oiun sy Jeai ol gVl S a3 5
condition at the forecourt area? y €58 M At dakaie
NA [ L
YES B
4 4. Was filling area / forecourt clean and Nno [ VA e s i oLl el dilaie CalS
tidy? Pa5 ya g adaad clidll /Al ddhie il Ja 4 (4
N
vyEs I
5| 5. Were the driveway and forecourt free of o ] g el gl edadihiog Gkl 8 ds 5 5
potholes and well maintained? N fan S Aliany jiall
NA O
2.  GREETINGS scwail fAasl 2
Scores Critical Areas Taaluadlt oYtaal) L
YES [] & ‘
5| 6. Was there any delay in approaching no X g b clE A mbgldia glsda 6 5
customers at the fuel pump £a48 51l Adias 2ie (L (e
Y O
NA O g
5|7 Did the staff approach the driver side of YES B e Al bl o sl da 7 5
the vehicle? Nno [ N ¢ Al
+ 1 +
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2 +
Scores Critical Areas IO LN PR PATH]
8. Were you greeted in a friendly manner  YES [X s sl a2 s 8
(pleasant feeling)? NO D ¥ ¢ (z ot
5| If no, please describe behavior: Was it O Ja b gl gl Cia g B 5l Y 1Y 5
arrogant, without any expression, normal egle «oulatll (e JIA ¢ sl oy
etc.... g
YES [] o
4|9 Did they request customers to quit No [ y 0= A Gl e g dlsal lla da 9 4
smoking? N ¢ ol
NA [X] Gl
YES [
5| 10 Did the staff thank you as you were No v S S Ly A Sy alagall B8 o 10 5
leaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdla galf Holuyg )g.kn 3
Scores Critical Areas F I AL PR PRIH|]
5| 11. Was the filling staff presentable and well YES A e Y 3585l A s g jedae S b 11 5
groomed? No [J v Slnl/ls ya g
YES [X]
4| 12. Was he able to communicate with Nno [ y & dual gl e 108 Cala gl (S Ja 12 4
customer? INETSY
Y 0
NA [
13. Was the attendant wearing visible YES X o8 Lo el bl @Sy bl < Ja 13
5 9 5
nametag? No [ N $o i 5 dand
YES
6| 14. Was staff courteous / friendly? & =~ Selihal fopa 3y osibgdl S Ja 14 |6
No [ ¥
4. SERVICE dadl 4
Scores Critical Areas EOI N FON PO blaiy
YES [J
5| 15. Did he follow the instructions on the No [ vy Sl sumsdclebdl Ghidiof s 15 5
Rahal (Fuel Card)? . ¢ (2540 eda ) Jla
NA B
g| 16. Did he confirm and repeat amountand ~ YES Bl s~ sag0 g i e e Cabgall STy 16 6
type of fuel? i NO D N flaclina e @l
g| 17- Did he fuel as per customer's instructions YES B o = OOl Cladsl casa (150 eday JE Ja 17 6
- Dhs? No [ ¥ Toan
5| 18. Did he offer to clean windscreen YES [J s b sl gla) ibiidile (ase ds 18 5
blvDquni?gl%:? (frgnﬁﬁ back) NO E N (s koY1) Al
YES 3
5! 19. Were you charged the correct amount? NO E é"; lhamaa 4edd @lic all M il Ja 19 |5
YES X
JSG el bl salels Caks gl A8
6{ 20. Were you given correct change? No [0 0y ? el fuall sslely yd? i e .20 6
NA [ 0
2
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Scores Critical Areas EIWI (LA PO Ll
. Laaadl s il glea 40 Cala gall ol 028 o

21. Did he provide information about any Yes [ o u;éi’%\sj_\u JJ: o . L dA 21

. . - . ) (8 i) Fdanall (A dyay il

promotions at Service Station? (only in e i

case of active promotion) require No [ ¥ (Jedfp8 U= e s
comment when marked ‘Yes' g g il o e LY CilS 1Y)

NA B

5. REST ROOMS

(pleall feud) ) Aa) ) i 5

forecourt.doc

Scores Critical Areas Tl ¥l Jalath
YES s
22a. Were they adequately stocked with all 0 P: Ay g pdall e el arens 8 jene S da 223
necessary supplies such as soap? NO o sball Jia
nA O] abuy =
YES i
22b. Were they adequately stocked with all % i Ay gyl Cile el azans 8 jee ailS Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ Call il (3599 Jie 3
na O sy
22c. Were they adequately stocked with alf ves X i Bosoal clojliudl s 3 jena S Js.22¢
necessary supplies such as paper towels? NO D N 048 ) ol cadidall Jia
(paper towels are not required where fully Gliiaa 855 die dyslhae e 48 0l Calliall)
operational hand dryers exist) na O sy (Y1
< : faihi dulad) <
23a. Were sinks clean? require comment when YES pr Ll " ,,L_‘L“ fu,\s d“ 233
marked ‘N’ no O ¥ sl o MY A S
na [ osbiy
s fagdas Ul el <o
23b. Were mirrors clean? require comment YES x p Ll ,,i,,, . '\:fj‘ w\éﬁ 23b
when marked ‘No’ Nno 0 ¥ gl o2 YT Al S
NnA [ sy
N s eaakai oY Cilddas cuils
23c. Were hand dryers clean? require comment YES - L . L's:i;, . \A:J\ R ,\Sﬁ 23¢
3 when marked ‘No’ no Oy gl o2 T ALY S ) 3
wa [ sy
s eiaday o siball calile CailS
23d. Were dispensers clean? require comment YES m i . ," el g UL; - '\S‘IJ: -23d
when marked ‘No’ no [ Y grasll o Y ALY s )
na [ ssy
YES pri
23e. Were toilets and urinals clean? no [ N Caaday Jpah Al il Ja 23e
va [ sy
3 Caaday N e
2 24a. Were doors clean?require comment when YES IZ o o TL.: " ' . \S d“ 24a |2
marked ‘No’ no O ¥ gl o2 MY ALY S )
na [ sy
ves
24b. Were walls clean? Nno [ N $ladss laalt S Ja 24b
wa [ abiy
ves A au
24c. Were ceiling clean? NO O ¥ faday cssudl S Ja 24¢
nva [ sbiy
ves i
24d. Were vents clean? no O ¥ o2, Ml culS Ja 24d
nA [ sy
3




Scores Critical Areas

Laulodyt c¥Laall PRI

m
= |+
|

24e. Were floors clean? L. m’&,,ﬁ%ﬂ' u:\s d‘. 24e
require comment when marked ‘No’ No O v sl (o MY eyl s 1)
NnA [ seyy
ves A
24f. Were baseboards clean? no O ¢ f24ki sac il & o Al 15 calS Ja 24f
NA [ skyy
ves B
24g. Were grout clean? Nno O v fealai L IS s 249
NA [ sy
YES I
25a. Were trash containers clean? No [ ¥ il daladll il s calS Ja 254
NA [ sk
YES pd 2
25b. Were trash containers not overflowing? No [ ¥ flaild e ddladll cily s culS Ja 25h
NA [ sk
YEs ]
26. Was the restroom smelling clean & fresh N [ ¥ 8} %) L5 Ahas laall f‘-ﬁ‘) ks dA .26 2
(without any offensive odor)? Fplandl 3 Agy S Aai
NA [ sk
27. Were all the facilties inside the restroom in YES i el Sl g @lsnd:: 2
rge(;(zjc:révz:)kr:r%gs{‘ \?vlltwlgr? ’inarked ‘No’ NO D ¥ gl o " A cals 12
NA [ sbiy
28. Was the Mosque premises clean? YES D ™ ?(5).% h‘“{f 4‘,,;& S| ‘fmuls L'h 28
require comment when marked ‘No’ No [ v et 2
NA A sbiy B
Comments: stlBaslall / galailf
FOR OFFICE USE ONLY Jadb (34l PSS
% Acm‘:g;:as Au&nAqu'mh;ﬂ | Evatuation: el
Approach Aasall gas aniill foge ol BYI [ q
Greetings and Initial Checks LY il a1l | 2
Appearance and Behavior of Staff Cuibigall Ay jelaa | 3
Service Laddl |4
Cleanliness - Restroom and Mosque el g lalaall — dakaili | 5
TOTAL £ saxall
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